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IHpexuciaosue

1 [NOAI'OTOBJIEH OTKpBITEIM AKLIMOHEPHBIM o011ecTBOM "Bcepoccuiickuii
Hay4yHO-HccenoBaTeNnbekuii  uHCTUTYT — ceptudukanuu” (OAO "BHUUC") nHa ocHOBe
ayTeHTUYHOI'O MEepeBO/ia Ha PYCCKUN A3BIK MEXYHAPOJHOI'O CTaHJapTa, YKa3aHHOIO B IyHKTE 4.
IlepeBon BeIMONHEH paboueil rpynmoit B cocraBe mnpeacraButeneii OAO "BHUHMC", OO0
"Unrepceptuduka - THOD", 3A0 "Llentp Ilpuopurer", Accounanuu no ceprudukauuu "Pycckuit
peructp", OO0 "THO® HWutepnaunonanib PYC", OOO "bu-Oc-Aii OMm-Oc-Cu-Ait-Oc", "AE
Conformity Pty Ltd", MexayHapogHO#i accolialiuy 1o cepTu(ukanuy nepcoHana

2 BHECEH Texanueckum komuTeToM 1o crangaptuszanuu TK 076 "Cucrtembl MeHeKMEHTA"

3 VYTBEPXJEH W BBEJEH B JIEUCTBUE Ilpukasom @enepanbHOro AareHTCTBA II0
TEXHUYECKOMY PETYJIUPOBAHUIO U METposioruu oT 28 centsiopsa 2015 r. N 1391-cr

4 Hacrosiumui cranmapT uaeHTH4YeH MexayHapoaHomy cranaapty MCO 9001:2015 "Cucremsbl
MeHekMeHTa KadectBa. TpeOoBanus" (ISO 9001:2015 "Quality management systems -
Requirements", IDT).

[Ipy npuMeHEHMH HACTOSIIETO CTaHJAapTa PEKOMEHIYETCS HCIOJIb30BaTh BMECTO CCBUIOYHBIX
MEXIYHAPOJHBIX CTAaHJAPTOB COOTBETCTBYIOIIME WM HAIlMOHAJIBHBIC CTaHIApThl Poccuiickoit
®depnepanuu, CBEICHUS O KOTOPBIX IPUBEIEHBI B AOMOIHUTEIBHOM NMPUIoKeHuH JJA

5 BBEJIEH BIIEPBBIE

[IpaBuia npumeHeHus Hactoswero cranaapra ycraHoBieHsl B ['OCT P 1.0-2012 (pasmen 8).
Nudopmarus 00 HU3MEHEHHMSIX K HACTOSIIEMY CTaHIApTy MyOJUKYeTCs B €XKErogHoMm (1o
COCTOSIHMIO Ha | sHBaps TeKyumero roja) HHGOpMalMOHHOM Ykaszarene "HarmonanbHbie
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cTaHAapThl", a OQUIHATBHBIA TEKCT U3MEHEHUN W IOIMPABOK - B €KEMECIYHOM MH(POPMAITMOHHOM
ykazarene "HanmonansHble ctangaptel'. B ciiydae mepecmoTpa (3aMEeHbI) WM OTMEHBI HACTOSIIIETO
CTaHJapTa COOTBETCTBYIOIIEE YBEJOMJIEHHE OyaeT omyOIMKoBaHO B OJIMKaWIeM BBIITYCKE
exemecsyHoro uHpopMannoHHoro ykasarens "HammonameHblie cranmaptsl”. COOTBETCTBYIOIIAS
nH(popmanus, yBEIOMICHUS U TEKCTHI pa3MENIAlOTCs Takke B MH(POPMAIIMOHHON cHucTeMe O0IIero
MONB30BaHMsT - Ha opuuuambHoM caiite @DenepanbHOrO areHTCTBAa IO  TEXHUYECKOMY
peryMpoBaHUIO U METpoJoruu B cetu MHTepHeT (www.gost.ru)

BBenenue

0.1 O0mue MoOJI0KEeHU A

HpI/IMeHCHI/Ie CUCTECMbl MCHCI)KMCHTA KadeCTBa SABJIACTCA CTPATCTMYCCKHUM PCIICHUEM JId
opraHu3anyv, KOTOPOEC MOXKET IMOMOYb YIYUHIUTH PE3YJIbTAThl €€ ACATCIBHOCTU H o0ecIeunTh
MMPOYHYIO OCHOBY IJII MHUIUATUB, OpPUCHTHPOBAHHBIX Ha yCTOI\/'I‘lI/IBOC pa3BUTHC.

HOTGHHI/IaIIBHBIMI/I NpeuMymieCTBaMi IJid OpraHu3allii OT HNPHUMCHCHHA CHCTCMbl MCHCIKMCHTA
Ka4ucCTBa, OCHOBAHHOM Ha HACTOSAIIEM CTaHOApTE, ABJIAIOTCA:

a) CHOCOOHOCTb CTaOWJIBHO NPENOCTABIATh MPOLYKIUIO M YCIYTH, KOTOpbIE YIOBJIETBOPSIOT
TpeOoBaHUSI TOTpPEeOHMTENCH W NPUMEHUMBIC 3aKOHOJATEIbHBIE W HOPMATHUBHBIE IPAaBOBHIC
TpeOOoBaHUS;

b) co3manne BO3MOXKHOCTEH IS TIOBBIIIIEHUS yI0BJIETBOPEHHOCTH MOTPEOUTEICH;
C) HaMpaBJICHUE YCUJIUN HA PUCKU U BO3MOKHOCTHU, CBSI3aHHBIE CO CPEION U IEISIMU OpraHU3allNY;

d) BO3MOXHOCTb INPOASCMOHCTPUPOBATE COOTBCTCTBHUC YCTAHOBJICHHBIM Tpe60BaHI/I$IM CHCTCMBbI
MCHCIP)KMCHTA Ka4ycCTBa.

Hacrosiumii ctanaapT MOET UCIOIb30BaThCsl BHYTPEHHUMH M BHEIITHUMU CTOPOHAMMU.
Hacrosmuii cranmapt He mpemnoaaraeT Heo0X0AMMOCTb:

- €IMHO00pa3us B CTPYKTYpPE PA3IMYHBIX CHCTEM MEHEPKMEHTA KaueCTBa,

- COIIACOBAHMS JOKYMEHTALUH CO CTPYKTYPOU pa3/iesIoB HACTOSIIETO CTaHAAPTA;

- UCIIOJIb30BaHUsl CIIEHUAIBHOW TEPMUHOJIOTUY HACTOALLETO CTaHapTa B paMKaxX OpraHu3alyH.

Tpe6OBaHI/I${ K CHCTEMaM MCHCIXKMCHTa Kad€CTBA, YCTAHOBJICHHBIC HACTOAIIMM CTaHAAPTOM,
SABJIIAKOTCA JOIOJHHUTCIIPHBIMH K Tpe6OBaHI/I${M K IPOAYKIHH U yCIIyTIaM.

B Hacrosiem crangapTe NpUMEHEH MPOUECCHBIA MOAXO0M, KOTOPbIA BKItO4YaeT nuki "[lmanupyit -
Henaii - [Iposepsii - HeiictByit" (PDCA), u puck-opHeHTUPOBAaHHOE MBIIUICHUE.

HpOHCCCHBIfI moAXOd MO3BOJICT OPraHu3aliu MIaHUPOBATE CBOU MPOUCCCHI 1 UX BSaHMOHeﬁCTBHe.

Peanuzanus nukina PDCA mo3Bosiser opraHuzanuu 00€CHedYuTh €€ MPOIecChl HEe0OXOIUMBIMU
pecypcaMu, OCYIIECTBISATh MX MEHEIKMEHT, OINPENCNSITh W PEaM30BBIBATH BO3MOXKHOCTH IS
yIIyqIIeHUS.

PI/ICK-OpI/ICHTI/IpOBaHHOC MBIIIJICHUC IIO3BOJIAACT OpraHu3alvin  OIPCACIIATH q)aKTopBI, KOTOPBIC
MOTYT HOPHUBECTU K OTKIOHCHHIO OT 3aIllJTaHUPOBAHHBLIX PE3YJIbTATOB IPOLUECCOB U CUCTEMBI
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MEHE/DKMEHTA KadyecTBa OpraHU3allid, a TaKKe HCIOJIb30BaTh MPEAYIPSKIAIONINE CPEICTBA
yIpaBJICHUs] JIJIsi MAUHUMH3AIMM HETaTUBHBIX IOCICACTBUI M MaKCUMAJIbHOTO HCIOJIb30BAHUS
BO3HUKAIOIIUX BO3MOXKHOCTEH (A.4).

IlocTosiHHOE BBINIOJHEHHE TPeOOBaHUN M ydeT OyaylIMX MOTpeOHOCTEH M OXKUIAHUN B YCIOBHUSX
Bce Oosiee AMHAMHUYHOW M CIOXKHOHM Cpenbl CTaBUT Iepe]l OpraHu3alfeil cioxHble 3axadd. J{ms
pelIeHns ATUX 3aJa4 OpraHu3als Morya Obl MOCYUTAaTh HEOOXOANMBIM HCIIONb30BaTh Pa3INyYHbIE
(GopMbl yJIydllleHUsl B JIONOJHEHHE K KOPPEKLMH M MOCTOSHHOMY YJIYUIIEHUIO, HallpUMep, Takue
KaK IIPOPBIBHOEC U3MEHEHUE, MHHOBALIMS U PEOPraHu3aLysl.

B HacrosiieM craniapTe UCHONB3YIOTCS CIIEIyIOIINE I1arojibHble (pOpMBbI:

"nowkHa" yKa3bIBaeT Ha TPEOOBAHME;

"cremyeT" yKa3bIBaeT Ha PEKOMEHAAIUIO;

"MorJ10 ObI" YKa3bIBAET Ha pa3pEIICHHUE;

"MOKeT" yKa3bIBaeT Ha CIIOCOOHOCTh UJIH BO3MOXHOCTb.

WNndopmanus, oboznauenHas kak "[Ipumedanue”, HOCUT XapakTep PYyKOBOISALIMX YKa3aHUM ajs
MOHUMAaHUS UM Pa3bsICHEHHs COOTBETCTBYIOIIETO TPEOOBaHHUS.

0.2 IIpyHOUNIBI MEHEKMEHTA KAa4eCTBa

Hacrosimuit ctangapt ocCHOBaH Ha MPUHIHMIIAX MEHEIKMEHTa KadecTBa, onucaHHbix B MCO 9000.
Ornucanue BKItOYaeT GOPMYIUPOBKY KaXKIOTO MPUHIIMITA H 0OOCHOBAHUE, TIOYEMY MPUHITUIT BaXKCH
JUTsl OpraHU3allMH, a Tak)Ke HEKOTOPhIE MPHUMEPHI NMPEUMYIIECTB, CBA3aHHBIX C TPHUHIIUIIOM, U
NpUMEPbl TUIUYHBIX ACUCTBUI MO YIYUYIIEHUIO PE3YyJIbTATOB MACSITEIIbHOCTH OpraHU3alMHU IpHU
MIPUMEHEHUU TTPUHIIUIIA.

[IpuHUHMIIBI MEHEI)KMEHTA KaueCTBa:

- OpUEHTAIUS Ha TOTPEOUTES;

- JINJIEPCTBO;

- B3aUMOCHCTBHE JIIOJICH;

- IPOLIECCHBIN MTOAXO/T;

- YJIy4IIEHUE;

- HpI/IHﬂTI/Ie peIHeHHﬁ, OCHOBAHHBIX Ha CBUACTCIILCTBAX,

- MCHCI)KMCHT BSaHMOOTHomeHHﬁ.
0.3 IIpoueccHbIT MOAX0/T

0.3.1 O01mue MoJI0KEeHUA

Hacrosmuii cTanmapT HampaBiieH Ha NpHUMEHEHHE 'TpOoIecCHOro mnojaxoaa" mpu pa3paboTke,
BHEJIPEHUHM U YJIYUYIIEHUH pE3YyJbTaTUBHOCTH CHUCTEMBl MEHEI)KMEHTAa KadecTBa B LEJAX
MOBBILLIEHUS YAOBIETBOPEHHOCTH NOTPEOUTENEH IyTeM BBINOJIHEHUS UX TpeboBaHul. KoHKpeTHbIe
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TpeOOBaHMs, TPHU3HAHHBIE BAXHBIMH I BHEAPEHUS TMPOIECCHOTO IOAX0/a, BKIIOYECHBI B
noapaszaen 4.4.

[TonnmManue W MEHEMKMEHT B3aUMOCBSI3aHHBIX TIPOILIECCOB KaK CHUCTEMBI CIIOCOOCTBYET
PE3yNbTaTUBHOCTH U 3()PPEKTUBHOCTH OpTaHU3AIMH B IOCTH)KEHUU HAMEUEHHBIX Pe3yIbTaToOB. DTOT
MOAXOJ TO3BOJISIET OPraHM3allMd YIPaBISATh B3aUMOCBI3SIMH M B3aUMO3aBHUCHUMOCTSIMU MEXKY
MpOIECCAaMH CHCTEMBI, TaK UYTO OOIIMEe pPe3yJNbTaThl JCATEIHLHOCTH OPTaHHM3allMd MOTYT OBITH
YIIy4IIEHBI.

[porneccHbIi MOAXO] BKIIIOYAET B ce0sl CHCTEMaTHYECKOE ONpPEeNICHHEe M MEHEHKMEHT IPOIIECCOB
n Hux BSaI/IMO}IefICTBI/ISI TaKUM O6p330M, YTOOBI JOCTUIraTb HaMCUYCHHBIX PpPE3YJIBTATOB B
COOTBETCTBUU C MOJUTHUKON B 00JACTH KauyecTBa U CTPATETUYECKUM HAMPABICHHEM OPTaHU3allUH.
MGHC,IDKMCHT nponecCoOB U CUCTEMBI KaK €AMHOI0 LEJI0TO MOXKCT JOCTUTATHCA IPHU UCIIOJIB30BaAHHUU
nukina PDCA (0.3.2) coBMecTHO ¢ 0COOBIM BHHMMaHHEM K PHUCK-OPUEHTUPOBAHHOMY MBIIIICHUIO
(0.3.3), HameNneHHBIX Ha WCIOJIb30BAaHHE BO3MOXKHOCTEH W MPEIOTBpAICHHE HEKEIATSIbHBIX
Pe3yIbTATOB.

[IprMmeHeHne npoLeccHOro Mmoaxo01a B CUCTEME MEHEDKMEHTA KayeCTBa I103BOJISIET:
a) TOHUMATh U TIOCTOSIHHO BBHITIOJHATH TPEOOBAHMS;

b) paccmaTpuBaTh MPOLECCHI C TOUKH 3peHHsI J0OaBIEHUs UMH LIEHHOCTH;

C) IOCTUTaTh PE3yJIbTATUBHOTO (PYHKIIMOHUPOBAHUS ITPOLIECCOB;

d) yayd4maTh mporecchl Ha OCHOBE OLIEHUBAHUS TAaHHBIX U HH(POPMAIUH.

Pucynok 1 maer cxemaTnuHoe u300pakeHHE JIOOOr0o IMpolecca M HIUIIOCTPUPYET B3aHMMOCBS3b
9JIEMEHTOB Tpouecca. KOHTpOJIbHBIE TOYKM MOHUTOPUHIA M HM3MEPEHHs, HEOOXOIUMBbIE IS
yIpaBJICHUs, SABISIOTCS cHenu(uyecKuMy ajs Kak[Ioro Tmporecca W OyAyT BapbHpOBAThCS B
3aBUCUMOCTH OT COOTBETCTBYIOIIMX PHUCKOB.
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Pucynok 1 - CxemarnuHoe n300pakeHre HIEMEHTOB TIpoliecca

0.3.2 Huxa "I[lnanupyu - denai - [llposepsi - leiicTByn"

ukn PDCA moxeTr ObITh IPUMEHEH KO BCEM IPOLIECCaM U K CUCTEME MEHE/DKMEHTa KauecTBa B
uenoM. PucyHok 2 wiumoctpupyeT, Kak paszgensl 4 - 10 MoryT ObITh CrpyHIHMpPOBAaHBI B
cootBeTcTBUH ¢ ukiaoM PDCA.
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HpI/IMe‘IaHI/IC - L[I/I(bpbl B CKOOKax SBJISIOTCS CCBHIJIKAMH Ha Pa3aciibl HACTOAIICTO CTaHaapTa.

PucyHnok 2 - M3o0pakeHue CTpyKTypbl HACTOSIIETO CTaHAApTa B COOTBETCTBUH ¢ InkiioM PDCA

[uxa PDCA mM0HO KpaTKO ONUcaTh Tak:

- MJIAHUPYH - pa3paboTka IeNiell CHCTeMBI M €€ IPOIECCOB, a TaKXKe OINpE/eIeHHUE PEecypcoB,
HEOOXOUMBIX JJIsi JOCTHKEHHSI Pe3yJIbTaTOB B COOTBETCTBUHU C TPEOOBAHUAMHU IMOTpeOUTENEH U
MOJINTUKON OpraHM3alllH, OTIPEICTICHIE U PACCMOTPEHNE PUCKOB U BOZMOXKHOCTEHH;

- ieniail - BBIMOJTHEHUE TOTO, YTO OBUIO 3aIJIAHUPOBAHO;

- IpOBepsi - MOHUTOPUHT U (TaM I'Jie 3TO IPUMEHHMO) U3MEPEHUE MTPOLECCOB, TPOIAYKIIMH U YCIyT
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B CpaBHCHHUH C HOHHTHKOﬁ, OeJIsIMHU, TpC6OBaHI/I$IMI/I U 3allIaHupPOBAaHHBIMU JICUCTBUSIMH U
COO6H.[CHI/IC 0 pE3yJibTaTax,

- ICUCTBYH - IPUHATHE MEP IO YIIYYIICHUIO PE3yJIbTATOB JCATEIHHOCTH B TOM CTENEHHU, HACKOJIBKO
3TO HEOOXOIUMO.

0.3.3 Puck-opueHTHPOBAHHOE MbIILJICHUE

Puck-opuentupoBanHoe MeliuieHHe (A.4) HE0OXOOUMO Ui JOCTHXKEHUS pe3yJbTaTUBHOCTU
CUCTEMbl  MEHEDKMEHTa  KadecTBa.  KOHIENIMS  pUCK-OPUEHTUPOBAHHOIO  MBILUICHHUS
noJpasymMeBajach B IpeAbLAylIed BEpCUM HACTOSIIEro CTaHgapTa, BKJIIOYas, HaIpUMeED,
BBIMOJIHEHUE NPEAYNPEXIAIOMNUX ACHCTBUIM, HANpPaBICHHBIX HA HCKIIOYEHHUE MOTEHIMAIbHBIX
HECOOTBETCTBHH, aHaIN3 JIOOBIX HECOOTBETCTBHUM, KOTOPBIE BO3HUKAIOT, W TNPHUHITHE MEp IO
IIPEJOTBPALEHUIO UX TOBTOPEHNUS, COOTBETCTBYIOILIMX ITOCIEACTBUSAM HECOOTBETCTBUSI.

UTo0bl COOTBETCTBOBAaTh TPEOOBAHUSM HACTOSIIErO CTAaHAApTa OpraHU3alud HEOOXOIUMO
IUIAHUPOBATh W BHEIPSATH JICHCTBHUSA, CBS3aHHBICE C PUCKAaMU W BO3MOXHOCTSMHU. HamparieHwue
YCUJIMA HAa PUCKUA U BO3MOXKHOCTH CO3aET OCHOBY JUIS TIOBBIIICHHS PE3yJIbTATHBHOCTH CHCTEMbI
MEHE/DKMEHTa KadecTBa, JOCTIDKCHHsI  YIYYIICHHBIX pPE3yJdbTaTOB U  MIPEIOTBpAIICHHE
HEOJIarONPHUATHBIX IMOCIICICTBUH.

Bo3MOXHOCTH MOTYT BO3HUKHYTH B CHUTYyallUd, ONArompusITHOW AJS TOCTHIXKEHUS HAMEUEHHOTO
pe3ysibrata, HampuMep, KaK COBOKYITHOCTh OOCTOSATEIBCTB, ITO3BOJISIONIMX OpPTaHW3aIuU
MIpUBJIEKaTh MOTpeduTeNeH, pa3padaTsiBaTh HOBYIO MPOIAYKIIMIO U YCIYTH, COKPAIATh OTXOAbI HIIN
MOBBIIATh POU3BOJAUTENBHOCTh. JI€MCTBUSI B OTHOLLIEHUH BO3MOXXKHOCTEW MOTYT TaK)K€ BKJIHOYATh
PaCCMOTPECHHE CBSI3aHHBIX C HUMHU PUCKOB. PHCK 3TO BIUSHUE HEONPEIEICHHOCTH, U JIF00ast Takas
HEONpEACNEeHHOCTh  MOXET UMETh [OJIOKUTEIbHbIE WM  OTPULIATENIbHBIE  BO3JCHCTBUS.
[TonoxxurenbHOE OTKIOHEHHE, BBITEKAIOIIEE M3 PUCKA, MOXKET CO37aTh BO3MOXHOCTh, HO HE BCE
MOJIOKUTEIbHBIE OTKJIIOHEHUS TPUBOJIST K BO3MOXKHOCTSIM.

0.4 B3auMoCBSI3b C APYTMMH CTAHAAPTAMM, PEIHAZHAYCHHBIMH /I
CUCTEM MEHEIAKMEHTA

B mHacrosmem craHmapTte NpHMEHEHa CTPYKTypa, paspaboranHas WCO s yiydiieHus
coriacoBaHHOCTU Mex 1y crangaptamMu MCO Ha cucTeMbl MeHeKMEHTa (CM. TpuiioxkeHune A.1).

HaCTOSIIlII/Iﬁ CTaHAAapT IMO3BOJICT OpraHU3allui MNPHUMCHATH HpOHGCCHBIﬁ noaxoJ B COYCTaHUU C
ITHUKIOM PDCA m PUCK-OPUCHTUPOBAHHBIM MBINUICHUEM C TCM, yTOOBI COIIACOBATh WU
HHTCTpHUPOBATE CBOKO CHCTCMY MCHCIKMCHTA KauCCTBa C Tpe6OBaHI/I$IMI/I ApPYyrux CTaHAapTOB Ha
CHUCTEMBI MCHC/I?)KMCHTA.

Hacrosmuit cranaapt csizan co crangapramu UCO 9000 u UCO 9004 cnenyronmm obpazom:

- UCO 9000 "Cucrembl MeHemKkMeHTa KadecTBa. OCHOBHBIC TOJIOKEHHMS M CIOBaph' co3daeT
BaXHYIO OCHOBY I HAJIXKAIIETO TOHUMAaHUS U BHEAPEHUS HACTOSIIIETO CTaHIapTa.

- UCO 9004 "MeHemxMeHT UIsl JOCTH)KEHHUS yCTOMYMBOro ycmexa opranuzanuu. llogxon Ha
OCHOBE MEHEDKMEHTAa KauyecTBa"' JAaeT PYKOBOACTBO OpPraHU3alMsAM, CTPEMSIIMMCS NPEB30WTH
TpeOOBaHUS HACTOALIETO CTaHIapTa.

[Mpunoxxenue B comepXuT cBeAeHUS O JPYrUX MEXKAYHApOIHBIX CTaHAapTax B 00JIacTH
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MEHEDKMEHTa KadecTBa M CTaHAapTaX Ha CHUCTEMbl MEHEUKMEHTAa KadecTBa, KOTOpbIe ObLIH
pazpabotansl MCO/TK 176.

Hacrosiuii cTaniapt He COEp>KUT KOHKPETHBIX TPEOOBAaHUM K JPYTMM CHCTEMaM MEHEKMEHTA,
TaKUM KaK HKOJIOTMYECKUI MEHEKMEHT, MEHEJUKMEHT O€30MacHOCTH TPyAa M OXpPaHbl 37J0POBbS
WK (PUHAHCOBBIA MEHEPKMEHT.

OtpacieBble CTaHIAPTHl HA CUCTEMbI MEHEKMEHTAa KauecTBa pa3paboTaHbl Uil psaa oTpaciel Ha
OCHOBE TpeOOBaHUI HACTOAIIETO cTaHaapTa. HekoTopesle M3 ATHX CTaHIAPTOB YCTaHABIUBAIOT
JIOTIOJTHUTEIbHBIE TPEOOBaHUS K CHUCTEME MEHEPKMEHTa KadecTBa, B TO BpeMsl KaK JpyTHe
OTPAaHWYUBAIOTCS TPEJOCTABIICHUEM PYKOBOIANIMX YKa3aHUW TIO0 TPUMEHEHUIO HACTOSIIETO
CTaHJIapTa B paMKaX KOHKPETHOW OTpPaCIIH.

1 O0sacTh NpUMeEHEHM S

HaCTOSIH_[I/Iﬁ CTaHAapT YCTAaHABJIIMBACT Tpe6OBaHI/I$I K CUCTEMC MCHCIKMCHTA Kad€CTBa B TCX
ClIydasax, Korjga opraHmu3anus:

a) HyXXJIaeTcs B JEMOHCTPAIMU CBOEU CHOCOOHOCTH IMOCTOSHHO MOCTABISATh MPOMYKIUIO U (KJIH)
yCIIyTH, OTBEYalouue TPeOOBaHUSM TMOTpeOUTENIe W TNPUMEHUMBIM 3aKOHOJATEIbHBIM H
HOPMAaTUBHBIM NIPAaBOBBIM TPEOOBaHUSIM;

b) craBuT cBOeH I€NbI0 IOBBIIICHUE YIOBJIECTBOPEHHOCTH MOTPEOUTENCH IOCPEICTBOM
pe3yJIbTATUBHOIO IPUMEHEHHMs] CHUCTEMbl MEHEKMEHTa KauecTBa, BKIIOYas MpPOLECCH €€
yIydlleHusi, M obOecrneuyeHrue COOTBETCTBHS TpeOOBaHMUSAM MOTpeOUTENe U MPUMEHUMBIM
3aKOHOJATEIbHBIM U1 HOPMATUBHBIM IIPABOBBIM TPEOOBAHUSIM.

Bce TpeGoBaHMs HacToOALIEro cTaHAapTa HOCAT OOIIMH XapakTep M IpeJHa3HaueHbl s
NPUMEHEHHUsT JIOOBIMM OpraHM3alMsSMH HE3aBHCHUMO OT HX BHJQ, pa3Mepa, IMOCTaBIsieMON
MPOAYKIIMH U MPEIOCTABISIEMBIX YCIYT.

[Ipumeyanus

1 B HacrosimeM ctangapTe TepMHUHBI "MipoayKuus" win "yciyra' NIpuMEHHMBbI TOJIBKO K MPOIYKIIUU
U ycIyram, KOTOpbIe MpeAHa3HauYeHbl U 3aTpe0OBaHbl MOTPEOUTETEM.

2 3akoHOJAaTeNbHbIE U HOPMAaTUBHBIE IpPaBOBble TpPeOOBaHUS MOTYT OBITh O0O3HAUYEHBI Kak
IIPaBOBbIE TPEOOBAHMUSL.

2 HopMaTuBHBIE CCHLIKH

CJIGILYIOH_II/Iﬁ AOKYMCHT, IIOJIHOCTBIO WX YaCTHUYHO, SABJISICTCA HOpMaTHBHOP'I CCBHIUIKOM JUIA
HaCcTOAIWICTO CTaHdapTa H HGO6XOJII/IM ajd  €ro IMnpUMCHCHUA. I[J'If[ JaTUPOBAHHBIX CCBUIOK
IIPHUMEHACTCA TOJIBKO YKa3aHHas BEPCHA. ,HJ'IH HCOAATHUPOBAHHBIX CCBUIOK IMPHUMEHACTCA IMOCICIHSAA
BEpCUs CCbIIIOYHOI'0 JOKYMCHTA (BKJ'IIOLIEUI T00bIE HOHpaBKI/I).

HCO 9000:2015 Cucrema MeHekMeHTa KauecTBa. OCHOBHBIE MMOJIOKEHUS U CIIOBaph

3 TepMuHbI U onpeaeIeHUSA

B nacrosieM cranaapte npuMeHEeHbl TEPMUHBI U onipeneseHus, nanabie B UCO 9000:2015.
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4 Cpena opranusanuu

4.1 IlloHuMaHue OPraHU3AIMH U €€ CPeabl

Opranusanus J0/DKHA ONPEAEIUTh BHEUIHME W BHYTPEHHHME (DAKTOpBI, OTHOCSIIUECS K €€
HAMEpPEHHUSIM M CTPATErMYeCKOMY HANpaBJICHUIO M BIUSIONIME HAa €€ CHOCOOHOCTh JIOCTUTATh
HaMe4eHHOTO(bIX) pe3yJibTaTa(0B) €€ CUCTEMbl MEHEPKMEHTA KaueCcTBa.

Opranuzanus JOKHA OCYIIECTBISATh MOHHUTOPHUHT M aHaIM3 MH(OpPMAIUM 00 3TUX BHEUIHHX U
BHYTPEHHHUX (aKTopax.

[Ipumeyanus
1 PaccmarpuBaeMsble (akTOpbI WIIN YCIOBUS MOT'YT OBbITh IIOJIOKHUTEIbHBIMH UM OTPULIATEIbHBIMU.

2 TloHMMaHUIO BHEIIHEH Cpeibl MOXKET CIOCOOCTBOBATH PAacCCMOTpPEHHE (PAKTOPOB, CBSI3aHHBIX C
3aKOHOJIaTEIbHOM, TEXHOJOTHYECKOM, KOHKYPEHTHOW, PBIHOYHOM, KYJbTYpPHOW, COLHAJIBHOM U
JKOHOMHMYECKOM Cpeod Ha MEXKIYHapOJHOM, HAIMOHAIBHOM, PETrHOHAJIBbHOM WM MECTHOM
YPOBHE.

3 [TornMaHuIO BHYTPEHHEH CpeIbl MOXKET CIIOCOOCTBOBATh pacCMOTpeHHe (haKTOPOB, CBA3AHHBIX C
LIEHHOCTSAMH, KyJIbTYPOH, 3HAHUSMH U pe3yJIbTaTaMi paboThl OpraHU3aIiH.

4.2 lTonumanue NOTPeOHOCTEN U OKUJIAHUN 3AUNHTEPECOBAHHBIX
CTOPOH

C yueTroMm BIMSIHUS, KOTOPOE 3aWHTEPECOBAHHBIE CTOPOHBI OKA3bIBAIOT WMJIM MOTYT OKa3aTh Ha
CIIOCOOHOCTh OpraHU3allMd TOCTOSHHO TMOCTaBISATh MPOAYKLUHIO H YCIYTd, OTBEYarollue
TpeOOBaHUAM MOTpeOUTENCH U MPUMEHUMBIM K HUM 3aKOHOJATEeIbHBIM U HOPMATHUBHBIM MPABOBBIM
TpeOOBaHUSAM, OpPraHU3AUS JJOJHKHA OTPEICITUTh:

a) 3aMHTEPECOBAHHBIE CTOPOHBI, UMEIOIINE OTHOIICHHE K CHCTEME MEHEIKMEHTa KauecTBa;
b) TpeGoBaHuMs ATUX 3aMHTEPECOBAHHBIX CTOPOH, OTHOCSIIITUECS K CHCTEME MEHE/PKMEHTa KauecTBa.

OpF aHu3alusa  JOJDKHA  OCYHICCTBJIATL MOHUTOPHUHIT U aHAJIU3 I/IH(I)OpMaI_[I/II/I 00 oTHX
3aUHTCPCCOBAHHBIX CTOPOHAX U UX COOTBCTCTBYIOIINUX Tpe6OBaHI/I$IX.

4.3 Onpenesienne 00J1aCTH NPUMEHEHHUS CHCTEMbI MEHEIKMEHTA
Ka4ecTBa

OpFaHI/ISaHI/Iﬂ JOJDKHa ONpEACINTb I'paHUIbl CUCTEMbBI MCHC/PDKMECHTA Kadue€CTBAa M OXBATbIBACMYIO
€10 JCATCIbHOCTD, YTOOBI YCTaHOBUTH 00J1acTh ec MPUMCHCHUS.

[pu onpeneneHny 06IaCTH MPUMEHEHHUST OPTaHU3AIHsl TOJDKHA PACCMATPUBATH:
a) BHEIIIHUE U BHyTpeHHHE (PakTopsl (cM. 4.1);
b) TpeboBaHUs COOTBETCTBYIOIINX 3aMHTEPECOBAHHBIX CTOPOH (CcM. 4.2);

C) MPOAYKITUIO U YCIIYTH OpraHU3aI1H.
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Opranuzanus 10JDKHA IPUMEHATh BCe TPEeOOBAaHUS HACTOSILIErO CTaHIapTa, €CIU 3TU TpeOOBaHUS
MPUMEHUMBl B TMpejenaX YCTaHOBIEHHOW O00JacTH TPHUMEHEHUS €€ CHUCTEMbl MEHEIKMEHTa
KauyecTBa.

OO6nacTe NMpUMEHEHHs] CHUCTEMbl MEHEPKMEHTa KauecTBa OpraHu3allMM JOJKHAa OBITh JOCTYIIHA,
pa3pabaTbIBaThbCs, AKTyalU3UPOBATHCS W TPUMEHATHCS KaK JIOKYMEHTHpPOBAaHHAs HH(OpMaIus.
OO6nacTh NPUMEHEHHUS JI0JIKHA yKa3blBaThb Ha OXBAaThIBa€MbIE BUJbI NMPOIYKIMU U YCIYT U JaBaThb
000CHOBaHUE Ul UCKIIFOUEHHs TPEOOBaHMS HACTOSIIEr0 CTaHAapTa, KOTOPOE OHa ONpeenia Kak
HEMPUMEHUMOE K €€ 00J1aCTh IPUMEHEHHs CUCTEMbl MEHE/DKMEHTA KauecTBa.

CooTBercTBHE TPEOOBAHUSM HACTOSIIETO CTAaHIAAPTAa MOXKET OBITH 3asIBJICHO TOJHKO B TOM Ciydyae,
ecnu TpeOOBaHMsI, ONpENEICHHbIE KaK HENPUMEHHMbBIC, HE BIHUSIOT Ha CIOCOOHOCTH WU
OTBETCTBEHHOCTh OpPraHMU3allMy OOeCHeunBaTh COOTBETCTBUE MPOAYKIMH M YCIyr U TMOBBIIIATH
yIOBJIETBOPEHHOCTh OTPEOUTENEH.

4.4 Cucrema MeHe/KMEHTA KauyeCTBa U ee MPoLecchl

44.1 OpFaHI/BaHI/IS{ JOJI2KHa pa3pa60TaTL, BHCAPUTDb, HNOAACPKUBATL W IIOCTOAHHO YJIYyUlIaTb
CUCTCMY MCHC/DKMCHTA Ka4CCTB4, BKIIHOYaA HGO6XOI[I/IMLI€ mponecCol U UX BBaI/IMOILefICTBHSI, B
COOTBETCTBHH C TpC6OBaHI/I$IMI/I HACTOAIICTO CTaHdapTa.

Opranuzanys J0JKHA ONPEAEIATh MPOLecChl, HEOOXOAUMBIE JJIsl CUCTEMbI MEHEPKMEHTa KauecTBa,
U UX IPUMEHEHUE B PAMKaxX OPraHU3alliH, a TAaKKe:

a) onpenenaTb TpeOyeMble BXObl U OKUAAEMbIE BBIXO/IbI 3TUX MPOIIECCOB;
b) onpenensars mocnea0BaTeaIbHOCTh U B3aUMOACHCTBHE ITUX MTPOLIECCOB;

C) OmpeAensiTh W MPUMEHITh KPUTEPUU U METOAbI (BKIIOYas MOHUTOPUHT, HU3MEPEHHS U
COOTBETCTBYIOIIIME TIOKa3aTeNu pe3yJibTaTOB JAEATEIbHOCTH), HEOOXOIuMbIe Al oOecreueHus
Pe3yNbTaTUBHOTO (GYHKIIMOHUPOBAHUS STUX MIPOLECCOB U yIPABICHUS UMH;

d) onpenensiTh pecypchbl, HEOOXOAUMBIE JJISl 3TUX MPOIECCOB, U 00ECTIEYUTh UX JOCTYITHOCTH;
€) pacnpenensats 00s13aHHOCTH, OTBETCTBEHHOCTh U MIOJTHOMOYHSI B OTHOIIIEHUH 3TUX MIPOLIECCOB;
f) yuuThIBaTh PUCKU U BO3MOKHOCTH B COOTBETCTBUU C TpeOOBaHUSAMU Hoapasjaena 6.1;

g) OLICHUBATL 3THU MPOUECChI U BHOCUTDH T00BIe N3MCHCHMUA, HCO6XOI[I/IMBIC JJIA obecneueHUs TOTO,
4TO IMPOUECChl JOCTUTAIOT HAMCUCHHBIX PE3YJILTATOB,

h) yny4iaTh Mpoecchl U CUCTEMY MEHEDKMEHTA KaueCTBa.
4.4.2 Opranuzanus J0JDKHA B HEOOXO0MMOM 00beMe:

a) pas3pabarbiBaTh, AKTyaJIM3UpPOBaTb W MNPUMEHATh JIOKYMEHTHPOBAHHYIO HH(DOPMAIUIO IS
oOecrnieueHns QyHKINOHUPOBAHUS MPOLIECCOB;

b) peruCcTpupoBarb H COXpaHATb JOKYMCHTHPOBAHHYIO I/IH(I)OpMaI_[I/IIO JJIA obecrieucHUs
YBCPCHHOCTU B TOM, YTO 3TH IMPOLCCCHI OCYHMICCTBJIIAIOTCA B COOTBCTCTBUU C TCM, KdK 3TO OBLIIO
3aIlJIaHUPOBAHO.

S JIuaepcTBO


tel:+78003020956
mailto:info@rtu24.ru
https://rtu24.ru/

P I v R, 8-800-30-20-956 & info@rtu24.ru @ rtu24.ru

5.1 JIupepcTBO M NPUBEPKEHHOCTH

5.1.1 O01mue moJ10KeHUu s

Briciiee PYKOBOACTBO JOJDKHO ACEMOHCTPUPOBATH CBOC JIMACPCTBO U IPUBCPKCHHOCTH B
OTHOIICHHUU CUCTEMbI MCHCIPKMCHTA Ka4€CTBA NOCPCACTBOM!

a) HINpUHATHUSA OTBETCTBCHHOCTH 34 PC3YJIbTATUBHOCTb CUCTEMbI MCHCI?)KMCHTA KAa4CCTBA,

b) obGecrnieuenust pa3pabOTKU TMOJUTUKHA U IIeJied B 00JIaCTH KadecTBa, KOTOPBIE COTJIACYIOTCS C
YCIIOBHSIMU CPEJIbl OPraHU3alliU U €€ CTPATErHYECKIM HalPaBICHUEM;

c) obecrieueHus MHTETpAIlUU TPEeOOBaHMI CHUCTEMBbI MEHEIPKMEHTA KauecTBa B OM3HEC-TIPOIECCHI
OpraHu3aluy;

d) comelicTBUS MPUMEHEHUIO MPOLIECCHOTO MOAX0/1a U PUCK-OPUEHTHUPOBAHHOTO MBIIIICHHS,
e) o0ecredeHnst JOCTYITHOCTH PecypcoB, HEOOXOAUMBIX TSl CUCTEMbI MEHEIXKMEHTA KauecTBa,;

f) pacnpoCTpaHCHUuss B OpraHu3alliid TMOHUMAHUA BaXHOCTH PE3YJILTATUBHOIO MCHCIPKMCHTA
KadyeCcTBa U COOTBECTCTBUA Tpe6OBaHI/I$IM CUCTEMBI MCHCIPDKMCHTA Ka4€CTBA,

g) obecrieueHus JOCTHIXCHUA CHCTEMOI MCHC/’KMCHTA Ka4uCCTBA HAMCUCHHBIX PEC3YJILTATOB,

h) BOBJICUCHHA, PYKOBOACTBA MU OKAa3daHHA IOAACPIKKH YdaCTUA p8.60THI/IKOB B oOecneuyeHun
PE3YJIbTATUBHOCTHU CUCTCMbI MCHC/[PDKMCHTA Ka4CCTBA,

1) MOJIICPKKH YITyUIICHHUS,

J) TOJIEPKKH APYTHX COOTBETCTBYIOIIUX PYKOBOJIUTENEH B IEMOHCTPAIIMHM UMH JIUIEPCTBA B chepe
UX OTBETCTBEHHOCTH.

[Tpumeuanue - CrnoBo "Ou3Hec" B HACTOSIEM CTaHIAapTe CIelyeT MOHUMATh B IIUPOKOM CMBICIE,
Kak oToOpakeHHWE BHUJOB JEATEIBHOCTH, KOTOpPbIE SIBJISIOTCS KIIIOUEBBIMU JJs  Lesel
CYLIECTBOBaHMS OpPraHU3allM, HE3aBUCUMO OT TOTO, SIBJISIETCS JIM OHAa IOCYJapCTBEHHOM, YaCTHOM,
CTaBUT JIM OHA CBOEH 1IEJIbIO MOTy4YeHUE PUOBLIH UIH HET.

5.1.2 OpuenTanus Ha NOTpedUTEIEH

Bricmiee pykoBOACTBO JOJIKHO JEMOHCTPUPOBATH JIMAECPCTBO U IPUBEPKEHHOCTh B OTHOLICHUU
OpHEHTAIMH Ha OTpeduTeNnel NocpeCTBOM 00eceueHus TOro, YTo:

a) TpeOOBaHUs MOTpeOUTENEH, a TAK)KEe MPUMEHUMBIE 3aKOHOIaTeNIbHbIE U HOPMAaTHBHBIE TIPABOBBIE
TpeOOBaHUS OIPEEIICHBI, TOHITHI U HEM3MEHHO BBIIOIHSIOTCS;

b) pUCKM M BO3MOXXHOCTH, KOTOPhIE€ MOTYT OKa3bIBaTh BIIMSHUE HA COOTBETCTBHUE MPOAYKIUH H
yCIyr W Ha CIOCOOHOCTh TOBBIIIATH YIOBIETBOPEHHOCTh IOTPEOUTENEH, ONpENeIeHbl MU
PaccMOTpEHBI;

C) B LIEHTPE BHUMAHUSI HAXOUTCS MOBBIIIEHNE YIOBIETBOPEHHOCTH MTOTPEOUTENEH.

5.2 IToauTuka
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5.2.1 Pa3pa06oTKa NMoJUTHKH B 00JIaCTH Ka4eCTBA

Briciiee pykOBOJCTBO JIOJDKHO pa3paboTaTh, PeajM30BBIBATh W IMOAJCPKUBATH B aKTyaJbHOM
COCTOSIHUY IOJIUTUKY B 00JaCTH KauecTBa, KOTOPasi:

a) COOTBETCTBYET HAMEPEHUSIM U CPElle OpraHU3aliy, a TaKKe MOAJEPKUBAET €€ CTPATErMUECKOe
HaIpaBJICHUE;

b) co3gaet OCHOBY JJisl yCTAaHOBJICHUS 1I€J1ei B 00JIaCTH Ka4ecTBa;
C) BKJTIFOUAET B ce0s1 0053aTEIBCTBO COOTBETCTBOBATH MPUMEHUMBIM TPEOOBAHUSIM;

d) Bxirouaet B cedst 0053aTENIbCTBO MOCTOSIHHO YIy4IIaTh CUCTEMY MEHEKMEHTA KauecTBa.

5.2.2 JloBeaeHue MOJUTHKH B 00J1aCTH KaUecTBa
[TonuTuka B 001acT KauecTBa AOJKHA!
a) OBITH JOCTYIHOM U NIPUMEHSTHCS KaK JOKYMEHTUPOBaHHAs HHPOPMALIUS;
b) ObITH JOBEEHHOM /10 CBEICHUS paOOTHUKOB, TOHATHOMN U MPUMEHSIEMON BHYTPU OpraHU3allNH;

C) OBITH JOCTYMHOM MOAXOASIINM CIIOCOOOM Il COOTBETCTBYIOIIUX 3aMHTEPECOBAHHBIX CTOPOH.

5.3 ®yHKIUHU, OTBETCTBEHHOCTH U MOJHOMOYHUS B OPraHU3alNu

Beiciiee pykoBOJCTBO TOJDKHO 00ECIICUUTH ONpeieNieHHe, T0BECHUE 10 PAOOTHUKOB M TIOHUMAHUE
B OpraHu3anuy  OO0sS3aHHOCTEH, OTBETCTBEHHOCTH ¥  IIOJHOMOYMH JUIS  BBINOJHEHUS
COOTBETCTBYIOIIUX (DYHKIIUHA.

Bricmee PYKOBOACTBO OOJIKHO paclIpeaCInTh O6${3aHHOCTI/I, OTBECTCTBCHHOCTH M ITIOJITHOMOYMS JJIA:

a) OGGCHequHﬂ COOTBCTCTBUA CHCTEMbBI MCHCEIXMCHTA Kadc€CTBa TpCGOBaHI/IHM HaACTOALICTO
CTaH/apTa;

b) obecrieuenus noayyeHuss HAMEYCHHBIX PE3YJIbTAaTOB MPOLIECCOB;

C) OTYETHOCTH BBICILIEMY PYKOBOJCTBY O pe3yJsibTaTax (GyHKIIMOHUPOBAHUS CUCTEMbI MEHEIKMEHTA
KauecTBa U BO3MOXKHOCTAX ee ynyumienus (10.1);

d) mogepKK1 OpUEHTAIMH Ha TOTPEOUTEIS BO BCEH OpraHHU3alliu;

e) COXpPAaHCHUSA LCIOCTHOCTH CHUCTCMbI MCHCIKMCHTA KAa4YCCTBA NPU INJIAaHUPOBAHUW W BHCAPCHHUU
H3MEHEHUH B CUCTCMY MCHCIPDKMCHTA Ka4CCTBA.

6 Ill1anupoBanue

6.1 [lelicTBUA B OTHOLLICHNH PUCKOB U BO3MOKHOCTe

6.1.1 Tlpm mnmaHUpOBaHWM B CHUCTEME MCHEKMEHTa KayecTBa OpraHW3alvs JOJDKHA YYeCTh
tdaktoper (cM. 4.1) u TpeboBanus (cM. 4.2) U ONpPEACIUTh PUCKH M BO3MOXXHOCTH, IOJICIKAIINE
PacCMOTPEHUIO TSI
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a) obecrieueHus YBEPEHHOCTH B TOM, YTO CHUCTEMA MCHCIP)KMCHTA Ka4C€CTBA MOXKCET AOCTHUYb CBOUX
HaMCUCHHBIX PE3YJIbTATOB;

b) yBennueHus X KeIaeMoro BIUSHUS;

C) IPEJOTBPALICHUS WM YMEHBIIEHUS UX HEXENaTeIbHOTO BIMSHUS;
d) mocTmkeHusl yIaydIIeHUsI.

6.1.2 Opranuzanus J0JKHA [IJIaHUPOBATh:

a) ICUCTBUS 110 PACCMOTPEHHIO 3TUX PHCKOB M BOZMOKHOCTEH;

b) To, Kakum 0Opazom:

1) HHTCrprUpOBaThb U BHCAPUTDL OTU JICUCTBUS B IponecCbl CUCTEMbI MCHCIPDKMCHTA Ka4Y€CTBa (CM.
4.4);

2) OlleHUBATh PE3yJIbTAaTUBHOCTD ATUX JICHCTBHIA.

Mepbl, IMPUHUMACMBIC B OTHOIICHUU PUCKOB H BOSMO)KHOCTCfI, JOJIXKHBI OBITE MMPpONOPIHNOHAIIBHEBL
X BOBMOXXHOMY BJIMAHHUIO HA COOTBETCTBUC ITPOAYKIUU U YCIIYT.

[Ipumeyanus

1. BapuaHTbl pearupoBaHus Ha PUCKU MOT'YT BKJIIOUaTh U30€XaHUE pUCKa, JOMYIICHUE PUCKA C TEM,
9TOOBI OTCIEAUTh BO3MOXHOCTH, YCTPaHEHHE MCTOYHUKA PUCKA, M3MEHEHHE BEPOSITHOCTU WIIU
MIOCNIEICTBUM, pa3leleHue pHCKAa WIH CIEpP)KUBAaHUE pPHUCKA IyTEM MPUHATHS PpPELICHUs,
OCHOBAHHOT'O Ha MH(OPMAIUH.

2. BO3MOXXHOCTM MOTYT NPUBECTH K MPUHSATUIO HOBBIX IPAKTHK, 3allyCKy HOBOW IPOJIYKIUH,
OTKPBITUIO HOBBIX PBIHKOB, IIOSBJICHHIO HOBBIX MOTPEOWTENECH, IMOCTPOCHUIO NapTHEPCKUX
OTHOH.IGHHﬁ, KCITOJIL30BAHUIO HOBBIX TEXHOJIOTHUM U APYTrux KCJIACMbIX U PCAJIbHBIX BOBMO)KHOCTCfI,
9TOOBI YUECTh MOTPEOHOCTH OPTaHU3AINH UK €€ TOTPEOnTENei.

6.2 Ilesu B 00J1aCTH Ka4eCTBA U IJIAHUPOBAHME UX JT0CTHKEHUS

6.2.1 Opranuzamnusi J0KHA YCTAaHOBUTH II€NTM B O0JIACTH KadecTBa JJIi COOTBETCTBYOIIUX
(GyHKIUH, YpOBHEH, a TaK)Ke MPOIECCOB, HEOOXOTUMBIX JIJIsi CHCTEMbI MEHE[KMEHTA KauecTBa.

Llemn B o6macTh KayecTBa JAOIKHEI:

a) OBITH COTJIACOBAHHBIMHU C TOJIUTUKOM B 001aCTH KauecTBa;
b) ObITH U3MEPUMBIMU;

C) YUUTBIBATh IPUMEHUMBIE TPEOOBAHMS;

d) ObITH CBA3aHHBIMH C OO0ECHEYEHHEM COOTBETCTBUS MPOAYKLUHUH U YCIYyr M IOBBILICHUEM
yIIOBJIETBOPEHHOCTH NOTPEOUTENCH;

€) MoAJIe’)KaTh MOHUTOPHHTY;
f) ObITH OBEACHHBIMU 0 pAaOOTHHKOB;
g) aKTyalIM3upOBaThCSA 110 MEPe HEOOXOAUMOCTH.

Opranuzanus Jo/KHA pa3palbarhiBaTh, aKTyalM3UpPOBAaThb U MPUMEHSTh JTOKYMEHTHPOBAHHYIO
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MH(POPMAIIHIO O LETAX B 00JaCTH KayeCcTBa.

6.2.2 Ilpu mIaHUpPOBaHHMU JACUCTBUU MO JOCTHXKEHHUIO IeJied B OONACTH KayecTBa OpraHU3aIus
JIOJKHA OMPEEIUTh!

a) 4TO JOJKHO OBITH CIIENAHO;

b) xakue moTpedyroTCs peCcypChl;

) KTO Oy/IeT HECTU OTBETCTBEHHOCTb;

d) xorma 5ty neiicTBUs OyayT 3aBEpIICHBI;

€) KakuM 00pa3om OyIyT OIIEHUBATHCS PE3YIbTATHI.

6.3 Il.i1anupoBanue U3MEHEHU I

Tawm, Tie opranuzarus onpeaeseT HeoOX0AMMOCTh U3MEHEHHI B CHCTEME MEHEKMEHTa KauecTBa,
9TH U3MEHEHUS IOJDKHBI OCYIIECTBIATHCS HA MIIAHOBOM OCHOBE (cM. 4.4).

Opranuzanus J0JHKHA pacCMaTPHBATh:

a) IeJIb BHOCHMOT'O M3MEHEHHS ¥ BO3MOYKHBIC TTOCIIC/ICTBHSI €TI0 BHECEHHS,
b) 11e10CTHOCTH CUCTEMBI MEHEIPKMEHTA KaueCTBa,

C) JOCTYITHOCTb PECYPCOB;

d) pacnipenenenue wiM nepepacnpeaeneHue 00s13aHHOCTEH, OTBETCTBEHHOCTH M TIOJTHOMOYHIA.
7 CpencrBa obecnieyeHust
7.1 Pecypcnl

7.1.1 O01ine MoJ10:KeHus

Opranuzanusi J0DKHA ONPENEIUTh W 00€CNeYuTh HAJIUYHME PEeCcypcoB, HEOOXOIUMBIX IS
pa3paboOTKu, BHEApPEHUS, MOJJIEpKAHHUS M TOCTOSHHOTO YIYYIIEHUS CHCTEMbl MEHEKMEHTa
KauecTBa.

Opranusanys JOJDKHA pacCMaTpUBAaTh:
a) BO3MOXHOCTH M OI'PaHUYEHMs], CBSI3aHHBIE C CYIIECTBYIOUIMMU BHYTPEHHUMHU PECYPCAMU;

b) TO, UTO HCO6XO,I[I/IMO IMOJIYYHUTh OT BHCIIHUX ITOCTABIIUKOB.

7.1.2 YesioBeuecKue pecypcesl

Opranuzanus JA0JDKHA ONPEICIUTh U 00SCIICUYNTh HATMYHE JOJDKHOCTHBIX JIHI, HEOOXOUMBIX IS
PE3YIbTATUBHOI'O BHCAPCHUSA CHCTCMblI MCHCIPKMCHTA KaueCTBa W JJid Q)YHKHHOHI/IPOBaHI/ISI )51
yIpaBJICHUS €€ POIICCCAMH.
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7.1.3 UadpacTpykrypa

Opranuzanus J0KHA ONPEaeTUuTh, CO3aTh U MOIEPKUBATh HHPPACTPYKTYPY, HEOOXOAUMYIO IS
(YHKIMOHHPOBAHUS €€ MPOIIECCOB C IENBI0 JOCTHKEHUS COOTBETCTBUS MPOIYKIIMU U YCIIYT.

[Mpumeuanue - HGpacTpyKTypa MOKET BKIIOYATh:

a) 3[IaHHS U CBSI3aHHBIE C HUIMH WH)XEHEPHBIE CETH U CUCTEMBI;

b) obopynoBaHue, BKIItOYast TEXHUYECKHUE U POrPaMMHBIE CPEJICTBA;
C) TPaHCIIOPTHBIE PECYPCHI;

d) uabopMaIMOHHBIE 1 KOMMYHUKAITMOHHBIE TEXHOJIOTHH.

7.1.4 Cpena njist pyHKIHOHUPOBAHUS MPOLECCOB

Opranuzanus J0JDKHA ONPENENIUTh, CO3[aThb W TOJJIEPKUBATh CpELy, HEOOXOAUMYIO s
(YyHKIIMOHUPOBAHUS €€ MPOIECCOB M JOCTUKEHHSI COOTBETCTBUS TPEOOBAHUAM K MPOAYKIHH U
yciyram.

[Mpumeuanue - Tloaxoxsimas cpela MOXKET MPEJICTaBISATH COOOW COUYCTAHWE YEIOBEYSCKUX H
(bu3myeckux GakTopoB, TAKMX KaK:

a) COlMabHbIE (HapUMep, OTCYTCTBUE TUCKPUMHUHAIINH, CTIOKOMCTBUE, 0ECKOH(DIUKTHOCTS );

b) IICUXOJIOTHYCCKHUEC (Haan/IMep, CHHXXCHHUC YPOBHA CTpCCCa, HpO(I)I/IHaKTI/IKa OMOIIMOHAJIIBHOI'O
BbIT'OpaHuA, SMOIITMOHAJIbHAA 3aHII/ITa);

c) ¢usmyeckue (Hampumep, TemIieparypa, TEIIOBOM IOTOK, BJIAKHOCTb, OCBELEHHE, BUKECHUE
BO3/lyXa, TUTHUEHA, IITyM).

OTH (hakTOphl MOTYT CYIIECTBEHHO Pa3jIMYaThCsl B 3aBUCHUMOCTH OT MOCTAaBIISIEMBIX MPOAYKIUH U
YCIIYT.

7.1.5 Pecypchl 1Jisi MOHUTOPUHIA U M3MEPEHUA

7.1.5.1 O0uue TpedoBaHus

OpFaHI/I3aL[I/IH AOJDKHA OIPEACIUTb U NMPEAOCTABUTH PECYPCHI, HCO6XOIlI/IMBIC JJIA obecneueHus
HMCIOIIUX 3aKOHHYIO CHIIYy W HAACKHBIX PE3YJIbTAaTOB B TCX ClIy4dadaX, KOrga MOHUTOPUHI WM
U3MCPCHUA UCIIOJIB3YIOTCA IJIA MMOATBCPIKACHUA COOTBETCTBUA IIPOAYKIUU U YCIIYT Tpe6OBaHI/I$IM.

Opranu3zanust 10JKHa 00€CTIeUnTh, YTOOBI MMPEOCTABICHHBIE PECYPCHI:

a) ObUIM MPUTOAHBIMU JUISI KOHKPETHOTO THIA HPEANPUHUMAEMbIX JACHCTBUI 110 MOHUTOPUHIY U
U3MEPEHUIO;

b) MNOAACPIKUBAINCH B LCIISAX COXPAHCHUS UX MTPUT'OJHOCTU IJI MPEAYCMOTPCHHBIX ueneﬁ.

Opranuzanus JOJKHA PETUCTPUPOBATH U COXPAHATh COOTBETCTBYIOLIYIO JIOKYMEHTHUPOBAHHYIO
MH(pOPMALIHIO KaK CBUAETEIBCTBO MPUTOJHOCTH PECYPCOB JUIsl MOHUTOPUHTA M U3MEPEHHUS.
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7.1.5.2 IIpociie:xkuBaeMoCTb U3MEPEHUA

B Tex caywasx, Korma TpOCIEKHBAEMOCTb M3MEpEHHUs SBISETCS TpeOOBaHWEM WU
paccMaTpuBaeTcs OpraHu3anuell B KayeCTBE BaXKHOTO AJIEMEHTA /il 00ECIeUeHUs] YBEPEHHOCTH B
MIPAaBOMOYHOCTH PE3yJIbTaTOB U3MEPEHHUSI, U3MEPUTEIIbHOE 000PYJ0BAHHUE JJOKHO OBITh:

a) OTKaIMOpPOBaHO U (WJIM) TIOBEPEHO Yepe3 YCTaHOBIICHHBIE MEPUOAbI HITH TIEpe]l €ro MPUMEHEHUEM
[0 JTAJIOHAM, IEepefarolIUM pa3Mepbl €IMHHUI] B CPAaBHEHHHM C MEKIYHApOAHBIMM WIIU
HAallMOHAJIBHBIMU JTajloHaMH. [Ipy OTCYTCTBMM Takux 3TaloHOB 0a3a, ucHoib3yemas A
KaTMOpPOBKM WJIM TIOBEPKH, JOJDKHA OBITh 3aperucTpupoBaHa M COXpaHEHAa B KadyecTBe
JOKYMEHTHUPOBaHHOM UH(OpMaLnH;

b) I/II[CHTI/I(i)I/ILII/IPOBaHO B ICJIAX YCTAHOBJICHUA UX CTATyCa,

C) 3AIIMIIEHO OT PETYJIUPOBOK, MOBPEKACHHUS M YXYAIIEHUS COCTOSHHS, KOTOPBIC CHAETad OBl
HEeJEeWCTBUTEIbHBIMU CTATYC KATHOPOBKH U MOCIEIYIONINE PE3YIbTaThl U3MEPEHHI.

Opraauzanusi T0JDKHA OMPEACTUTh MPAaBOMOYHOCTh MPEABIAYIINX PE3yJbTaTOB M3MEPECHHS B TEX
cny4asix, Korja OblI0o OOHapy)XeHO, UYTO HW3MEPHUTEIbHOE OOOpYJOBaHWUE HEMPUTOMHO IS
MIPUMEHEHHUSI 110 €r0 MPSMOMY Ha3HAYSHHIO U MPU HEOOXOAMMOCTH MPEIPUHSITh COOTBETCTBYIOIICE
NEUCTBUE.

7.1.6 3HaHuA OpraHu3alMu

Opraau3zanusi 10JbKHA ONPEACTUTh 3HAHUS, He0O0X0AuMbIe /Tt (YHKIIMOHUPOBAHUS €€ MPOIIECCOB 1
JUTSL IOCTH>KEHUS! COOTBETCTBUS IPOIYKIIUU U YCIIYT.

3HaHUS JOKHBI MTOACPKUBATHCS U OBITH JTOCTYITHBIMHA B HEOOXOIUMOM O0OBEME.

[Ipu paccMOTpeHNM U3MEHSIOIMXCS HY K M TEHJICHLIMI OpraHu3alus J0JKHA OLIEHUBATh TEKYIIHI
YPOBEHb 3HAHWW W ONPENCISITh, KaKAM OOpa3oM TMOJIYYUTh WM OOECHEYUTh JOCTYN K
JOMOJIHUTEIBHBIM 3HAHUSAM U UX HEOOXOAUMBIM OOHOBIICHUSM.

[Ipumeyanus

1. 3HaHMs OpraHu3aluy - 3TO 3HAHUS, CHEHM(UYHbIE A OpraHu3alMM; 3HAHUS, MOJY4YEHHbIE B
OCHOBHOM M3 OTIbITA. 3HAHUS - 3TO UH(OPMAIIHSI, KOTOPAst UCMIONB3YeTCsl U KOTOPOil 0OMEHNBAIOTCS
JUISL TOCTHKEHUS LEJeN OpraHu3alnH.

2. OcHOBOI1 3HaHU# OpraHU3alMi MOTYT OBITh:

a) BHYTPEHHHE UCTOUYHUKH (HaIpUMEp, UHTEUIEKTyalbHasi COOCTBEHHOCTh; 3HAaHUS, IOJyUYEHHBIE U3
OTbITa; BBIBOJBI, W3BJICUCHHBIC M3 HEYAAYHBIX WU YCHEIIHBIX MPOEKTOB; cOOp U 0OMeH
HEJIOKyMEHTUPOBAHHBIMHA 3HAHUSIMU M OIMBITOM; PE3YyJIbTATHI YIYUIIEHUN MPOIECCOB, MPOAYKIINHU U

YCIIyT);

b) BHeIIHME UCTOUYHUKHU (HApUMeEp, CTaHAAPTHI, HAyYHOE COOOIIECTBO, KOH(PEPEHIINN, CEMUHAPHI,
3HAHMUS, MTOJIyYE€HHBIE OT MOTPEeOUTENEH U BHEIIHUX [TOCTABIIHUKOB).

7.2 KOMIIETEeHTHOCTD

OpFaHI/IBaHI/IH JOJI’KHA,
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a) OIpeAeNaTh HEOOXOIUMYI0 KOMIIETEHTHOCTh JIWI(a), BBIMOJHAIOMUX(Er0) padoTy moa ee
yIpaBJICHUEM, KOTOpasi OKa3bIBACT BIIMSHUEC HAa PE3YJIbTAThI JIEATCIBHOCTH W PE3yJIbTaTUBHOCTH
CHUCTEMBI MCHCIDKMCHTA Ka4uCCTBA,

b) oOecreunBaTh KOMIETEHTHOCTh ATHUX JIMII Ha OCHOBE COOTBETCTBYIOIIETO OOpa3oBaHMs,
MOATOTOBKH U (KJIN) OIBITA;

C) Tam, Iie 3TO MPUMEHUMO, NPEANPUHUMATH JICHCTBUS, HAIIpaBJICHHbIE HA MOJy4YeHue Tpedyemoi
KOMIIETEHTHOCTH, U OLICHUBATh PE3YJIbTATUBHOCTh NPEAIPUHATHIX JEHCTBUN;

d) peructpupoBaThb M COXpaHATh COOTBETCTBYIOIIYIO OKYMEHTHPOBAHHYIO HMH(OpPMALMIO Kak
CBUJIETEILCTBO KOMIIETEHTHOCTH.

[Ipumeuanune - IlpumeHuMBIE AEWCTBHUS MOTYT BKJIIOYaTh, HANpUMEp, MPOBEACHHE OOY4YEeHWUS,
HAacCTaBHUYECTBO WJIM IepepacipelielieHne 00A3aHHOCTEN Cpear MMEroIuXcs paOOTHUKOB; WU JKe
HaeM JIMII, 00JIaAAI0UINX TPEOYEeMbIM YPOBHEM KOMIETEHTHOCTH.

7.3 OcBe1OMJIEHHOCTD

Opranuzanus JT0JHKHA 00€CIeYnTh, YTOOBI COOTBETCTBYIOIIME JIMIA, BBITOJHSIOMNE PaboTy 1O
yIpaBlIeHUEM OpPraHu3aluy, ObUTH OCBEIOMIICHBI:

a) O TIOJINTHKE B 00JIACTH KaYeCTBa;
b) COOTBETCTBYIOIMIMX IIENIAX B O0JIACTH KAYECTBA;

C) CBOEM BKJaJ€ B Pe3yJbTaTUBHOCTb CHUCTEMBbI MEHE/DKMEHTa KauecTBa, BKIIIOYAs MOJIb3y OT
yIIydIIEeHUS pe3yabTaTOB ACATEIbLHOCTH;

d) MOCICACTBUAX HECOOTBCTCTBUA Tpe6OBaHI/I$IM CUCTCMBI MCHCIDKMCHTA Ka4yCCTBA.

7.4 O0men nngopmaumei

Opranuzanus JODKHA OMNPENENIUTh MOPSAJOK BHYTPEHHETO M BHEIIHEro oOMeHa WH(OpMaluew,
OTHOCSIIIENCS K CUCTEME MEHE/DKMEHTA KaueCTBa, BKIIFOYAs:

a) kakast nHdopmanus OyJeT mepeaBaThbCs;
b) korna Oy et nepenaBaTbess HHPOPMALUS;
¢) KoMy OyJieT repeaBaThcs HHPpOpMaIus;

d) xakum o6pa3om oHa OyZeT nepeaaBaThCs;

€) KTo OyJeT rnepeaaBatb HHPOPMAIIHIO.
7.5 JlokyMeHTHPOBaHHAA UHPOpMaLUA

7.5.1 O01mue moJI0KeHUu s
CI/ICTeMa MCHCIXKMCHTA KAa4YCCTBa OpFaHI/IBaHI/II/I JOJIP)KHA BKJIKOYATh:

a) TOKYMEHTHPOBAaHHYIO WH(OpMAIIHIO, TPEOyeMy 0 HACTOSIINM CTaHAAPTOM;
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b) nmoxymeHTHpOBaHHYIO HH(OPMAIMIO, OIMPEACICHHYIO OpraHM3aluell Kak HEeOOXOJAUMYIO IS
o0ecrieueHHs Pe3yIbTATUBHOCTH CUCTEMbI MEHEDKMEHTA KaueCTBa.

[Ipumeuanue - O6beM TOKyMEHTHPOBAHHOW MH(MOPMALIMK CUCTEMBI MEHEKMEHTA KaueCTBa OJJHOU
OpraHMU3aluy MOXET OTJINYAThCS OT IPYTOH B 3aBUCUMOCTH OT:

- pa3Mepa opraHu3allui U BUa ee AeATeIbHOCTH, IPOLECCOB, IPOAYKIIUU U YCIIYT;
- CJIO’)KHOCTH ITPOLIECCOB U UX B3aUMOJIEHCTBUS;

- KOMIICTECHTHOCTH pa6OTHI/IKOB .

7.5.2 Co3naHue U aKTyaau3auus

Ilpr co3gaHMu W aKTyalu3ald JOKYMEHTHPOBAHHOW HMH(OpMAIMK OpraHu3aius J0JKHA
COOTBETCTBYIOIIUM 00pa3oM 00€CIIeYHTh:

a) HACHTU(PUKAIIUIO U ONKCaHue (HapuMep Ha3BaHMeE, JaTa, aBTOP, CChIJIOUHBIN HOMED);

b) ¢opmar (Hampumep, SA3BIK, BEpCHsl MPOTPaMMHOrO oOecredeHus, TpapuuecKue CpeacTBa) U
HOCHUTENb (Harpumep, OyMasKHbIM UITH 3JIEKTPOHHBII);

C) aHaNU3 ¥ 0A00pEHHE C TOUKU 3PEHUS IPUTOJHOCTH U aJIeKBaTHOCTH.

7.5.3 YupasjieHue JOKyMEHTHPOBAHHOI HH(pOpMauen

7.5.3.1 [oxymentupoBaHHass uHpopmanus, TpeOyemass CHUCTEMOM MEHEIKMEHTAa KadecTBa W
HACTOAIIUM CTaHJAPTOM, JOJIKHA HaXOIUTHCS MO YIIPaBICHUEM B LIEIsIX 00eceueHus;

a) ee JIOCTYIMHOCTH U MPUTOAHOCTH, T/Ie ¥ KOTJ]a OHA HEOOX0AMMa;

b) ee pgocraToyHOW 3amMTHl (HAmpuUMep, OT HECOOMIOJIeHUs KOH(MUICHIMATLHOCTH, OT
HEHAIJISKAIIETO UCTIOIh30BAHUS W MTOTEPH IEIOCTHOCTH).

7.53.2 Jlnsa  ympaBiaeHus ~— JTOKYMEHTHPOBAaHHOW  MH(pOpManued  opraHu3amus  JOJDKHA
MpeAyCMaTpuBaTh CIAEAYIOIINE NEHCTBUS B TOM CTENIEHH, HACKOJIBKO 3TO MPUMEHHUMO:

a) pacrpeneneHne, odecredeHue ee JOCTYITHOCTH M TIOUCKA, a TAKKe HCIOIb30BaHHE;
b) XxpaHeHue u 3aUTY, BKIIOYAsi COXpaHEHUE pa300pUNBOCTH;

C) yIpaBJeHHE U3MCHEHUSIMHU (HAalpUMep, YIIPaBICHUE BEPCHIMN);

d) cobmoienne CpoKOB XpaHEHHS U TIOPSIKA YHUUTOKEHUS.

JlokyMeHTuUpoBaHHas UH(OpMAIKs BHEIIHETO MPOUCXOKICHHS, ONpeIeTIeHHasl OpraHu3alei Kak
HeoOXouMast IS TUTAHUPOBAHMS M (PYHKIIMOHUPOBAHUS CUCTEMBI MECHEDKMEHTA KaueCTBa, JOKHA
OBITh COOTBETCTBYIOLIUM 00pa30M UIACHTUPUIIMPOBAHA U HAXOIUTHCS MO YIIPABJICHUEM.

JlokyMeHTUpOBaHHass HWH(pOpMAIHs, PETHCTpUpyeMas M COXpaHseMas B KaueCTBE CBUICTENIbCTB
COOTBETCTBHUS, 10JIKHA OBITH 3aIUIIEHA OT HEMPEIyMBIIUIEHHBIX H3MEHEHUH.

IIpumeyanne - JlocTynm MOApPa3syMEBaeT pPa3pelIeHUE TOJBKO IPOCMOTPA JIOKYMEHTHUPOBAHHOMN
WHGOpMALIMK WJIM pa3pelieHre MPOCMOTPAa C TOJHOMOYHMSIMH 10 BHECEHHIO HM3MEHEHHWH B
JOKyMEHTUPOBAHHYIO HH(POPMALIUIO.
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8 JesATeIbHOCTH HA CTAAMSAX KM3HEHHOT0 HMKJIA MPOAYKIUU U YCJIYT

8.1 IlnanupoBaHue u ynpapJjieHHe AeATeJIbHOCTHIO HA CTAAUAX
JKU3HEHHOI0 HUKJIA MPOAYKIMH U yCJIYT

Opranuzanus I0JKHA MIAHUPOBATh, BHEAPATH Iporecchl (4.4), HeoOXOauMbIe I BBITOIHEHUS
TpeOOBaHMI K MOCTaBKE MPOIYKIIMU W TMPEAOCTABICHUIO YCIYT W JUIS BBIIOJIHCHUS JCHCTBHIA,
ONPEIEIIEHHBIX B pa3feie 6, U OCYLIECTBIIATh YIIPABIECHUE STUMH MTPOLIECCAMH IOCPEACTBOM:

a) onpeneneHus TpeOOBaHUN K IPOAYKIIMH U YCITyTraMm;
b) ycTaHOBJIEHUS KPUTEPHUEB IS

1) mporieccos;

2) IpUEMKH NPOAYKLIHUHU U YCIIYT;

C) OINpeIeNeHuss pecypcoB, HEOOXOIUMBIX JJs JOCTH)KEHUS COOTBETCTBHSI TPEOOBaHUSAM K
MPOAYKLHH U YCIyTaM;

d) ympaBieHus mpoieccaMu B COOTBETCTBUH C YCTAaHOBJICHHBIMU KPUTEPUSIMH;

€) ompeneneHus, pa3pabOTKH, aKTyaau3alud W TPUMEHEHHUS, a TaKkKe PErucTpUpOBaHUS U
COXpaHEHUs JOKYMEHTUPOBAHHOU HH(pOpMalnu B 00beMe, HEOOXOIUMOM JUISI:

1) obecrieueHus YBEPEHHOCTH B TOM, YTO IMPOLCCCHI BBIIIOJIHAINCH TaK, KaK 3TO OBLIO
3allJTaHUPOBAHO,

2) Ans AEMOHCTPALMK COOTBETCTBUS MPOAYKLUU U YCIYT TPEOOBAHUSM.
Pe3ynbrarhl TaKOTO TIIAHUPOBAHUS AOHKHBI OBITH MOIXOIAIIMMU IS IEATEIbHOCTH OPTaHU3alluH.

Opranuzanust JOJDKHA YNOPAaBIATh  3aIUIAHUPOBAHHBIMU ~ M3MEHEHHSIMH U aHAJIU3UPOBATh
MOCJIEJICTBHSI HENPETyCMOTPEHHBIX W3MEHEHUM, MpeanpuHUMAasi, IpU HEOOXOAUMOCTHU, MEPHI IO
CMATYEHUIO JIFOOBIX HETaTUBHBIX BO3IEHCTBHI.

OpFaHI/I3aL[I/IH JOJI>)KHa OGGCHC‘IHB&TB, ‘IT06LI MMpoUECChbl, NMEPCAAHHBIC BHCIIHUM OpPraHU3alusM,
HaxOJIUJTUCh TIO/ yIipaBjcHueM (8.4).

8.2 TpebGoBaHus K NPOAYKUMH U YCIAyram

8.2.1 CBa3b ¢ moTpedUTENAMH
CBs13b C MOTPEOUTEISIMU JTOJKHA BKIIFOYATh:
a) obecrieuenre nH(GoOpMaLUen o MPOIYKIIUU U YCIyTax;
b) 06paboTKy 3ampocoB, KOHTPAKTOB HJIM 3aKa30B, BKJIIOUYAs UX N3MECHCHHUS,;

C) TOJy4YeHHE OT3BIBOB O NPOAYKIUH U YyCIyrax OT MNOTpeOuTeNel, BKIIOYas MPETeH3UU
noTpeouTeneit;

d) oOpariieHue uim ynpasieHHe COOCTBEHHOCThIO MOTPEOUTENEH;
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€) YCTaHOBJIEHUE CIIEUANbHBIX TPEOOBAHUN K JEHCTBUSAM, MPEINTPUHUMAEMbIM B HEMIPEABUIECHHBIX
00CTOATEIHCTBAX, TAM T€ 3TO YMECTHO.

8.2.2 Onpenesienne Tped0OBaAHNN, OTHOCSAIIMXCH K NPOAYKIUH U
ycayram

[lpu ompenenenun TtpeOoBaHMN K MNPOAYKIMH M yCIyraMm, KOTOpble OyayT Mpemiararbes
MOTPEOUTENSAM, OpraHU3aLUs JOJKHA YO IUThCS, YTO:

a) TpeOOBaHMS K MPOIYKLIUHU U YCIyraM ONpeAeIeHbl, BKIIOYas:
1) npuMeHHMBbIe 3aKOHOAATENbHBIE U HOPMATUBHBIE IIPABOBBIC TPEOOBAHHUS;
2) TpeboBaHMs, pacCMaTpUBAaEMbIe OpraHU3anuell Kak He0OXOJMBIE;

b) MOKET BBIMOJIHATH TPEOOBAHUS K MPOIYKIIMH U YCIIyTaM, KOTOPbIE OHA Mpe Iaraer.

8.2.3 Ananu3 TpeOGOBaHUI K NPOAYKIHUH H yCIyram

8.2.3.1 Opranuzanus 10JDKHA YOeIUTHCS, 4TO 001a1aeT CIOCOOHOCTHIO BBHIMOIHATH TPEOOBAHUS K
MPOIYKITMH M yCIyraM, KOTOpbIE OHA mpeyiaraet nmorpedurersiM. OpraHu3aius J0JDKHA TPOBOIHUTH
aHaJM3, MPEXKAe YeM MPUHATH 0053aTENIbCTBO MOCTABUTH MPOIYKIHUIO MM TPEIOCTaBUTh YCIYTH
MOTPEOUTENSAM, YTOOBI YUECTh:

a) TpeOOBaHMS, YCTAHOBIICHHBIE TOTPEOMTEIEM, B TOM 4YHCIE TpeOOBaHUS K IIOCTaBKE W
NEesITeNFHOCTHU TOCIIE TIOCTABKH;

b) TpeGoBanms, He 3asBICHHBIC MOTpeOUTENEM, HO HEOOXOJUMBIE JUIsi KOHKPETHOTO WJIU
MPE/IOIaracMoro UCIOIb30BaHUS, KOTa OHO M3BECTHO;

¢) TpebOBaHUsl, yCTAHOBIICHHBIE OpTraHU3AINECH;

d) 3akoHOnaTenbHBIE W HOPMATHUBHBIC MPABOBBIE TPEOOBAHMS, MPUMEHUMBIE K MPOAYKIHH H
yclyram;

e) Tpe6OBaHI/I5I KOHTpPAKTa WUJIM 3aKa3a, OTJIMYaroIUECA OT PaHCC C(l)OpMy.]'II/IPOBaHHBIX.

Opranuzanus A0KHA 00ecrednTb, YTOObl ObUIM MPUHSATHI PELIEHUs 10 TPeOOBAaHUSM KOHTpAKTa
WM 33aKa3a, OTJIMYAIOIUMCS OT paHee yCTaHOBJICHHBIX.

Ecin norpeOutens He BBIIBUraeT JOKYMEHTHUPOBAaHHBIX TpeOOBaHUM, OpraHU3alUs JOJDKHA
MOJATBEPAUTH €ro TpeOOBAaHUA A0 NMPUHATHS K UCTIOIHEHUIO.

[Ipumeuanue - B HEKOTOPBIX CUTyalUsIX, TAKUX KaK MPOJAXH, OCylIeCTBIsieMble uepe3 MHTepHer,
IIPAKTUYECKH HelleaecooOpa3sHo MPOBOJUTH OQHUIMANBHBIN aHAIN3 KaXA0ro 3aka3a. Bmecto sToro
aHaJIM3 MOXKET PacIpPOCTPAHATHCS Ha COOTBETCTBYIOLIYIO MH(OPMAIMIO O MPOIYKIHHU, TaKylO0 Kak
KaTaJIOTU.

8.2.3.2 Opranuzanus 0JDKHA PETUCTPUPOBATh U COXPAHATH TOKYMEHTUPOBAHHYIO MH(GOpPMAIHIO,
HACKOJBKO 3TO MPUMEHHUMO, B OTHOILICHUH:

a) pe3yJIbTaTOB aHAJIN3a;

b) 1100BIX HOBBIX TPEOOBaHM K IPOAYKIMH U yCIyTaM.
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8.2.4 3meHeHust TpeOOBaHMM K TPOIYKIIUU U yCIIyram

Ecnu TpebGoBaHMs K NPOAYKINU U YCIIyraM M3MEHEHBI, OpraHu3aIis J0JDKHA 00eCTIeYnTh, YTOObI B
COOTBETCTBYIOIYI0  JOKYMEHTHUPOBAHHYIO HH(OpManuio ObUIM  BHECEHbl IONpaBKH, a
COOTBETCTBYIOLIMI NepcoHas ObLI MOCTABJIEH B U3BECTHOCTh 00 U3MEHUBILNXCSA TPEOOBAHUSIX.

8.3 IIpoexkTUpoBaHue U pa3padoTKa NPOAYKIUN U YCJIYT

8.3.1 O01mue moJiokeHus

Opranuzanus Jo/kKHa pa3paboTaTh, BHEAPUTh W MOANCPKUBATH IMPOLECC MPOEKTUPOBAHUS H
pa3paboTKu, MOAXOASIIMNA Ui OOeCredyeHHs] IMOCIEAYIOIMEro MPOU3BOJICTBA MPOAYKIIMH WU
MIPEIOCTABIICHUS YCIYTH.

8.3.2 IlnanupoBanue NPOCKTUPOBAHUS U Pa3padOTKHU

[Ipu onpenenieHnun 3TanoB U CPEACTB YIPaBIEHUS MPOEKTUPOBAHUEM U pa3pabOTKOIl opraHuzanus
JOJHKHA pacCMaTpHUBaTh:

a) Xapakrep, IPOJOIKUTEIHHOCTD U CJI0KHOCTh PabOT MO MPOEKTUPOBAHUIO U Pa3padOTKe;

b) Tpebyemble cTanuu mpoiiecca, BKIIOUYas MPOBEACHIE MPUMEHUMBIX aHATH30B MTPOSKTUPOBAHUS U
pa3zpaboTkH,

) TpeOyeMble IEHCTBHSI B OTHOIIEHUH BepU(pHUKALUU 1 BAJTUIALMHI IPOSKTUPOBAHUS U pa3pabOTKH;
d) 00s13aHHOCTH, OTBETCTBEHHOCTh M MOJTHOMOYHUS B 007aCTH IPOEKTUPOBAHUS U pa3pabOTKH;

€) BHyTPEHHUE U BHELIHHE PECYPCHI, HEOOXOAUMBIE [T POSKTHUPOBAHUS U pa3pabOTKU MPOAYKLIUU
U yCIIyT

f) Heo0X0AMMOCTB B YIIpaBIECHUH B3aUMOJICHCTBUSAMHU MEX/Y JUIAMHU, YYACTBYIOLIMMH B IIpolecce
MIPOEKTUPOBAHMS U pa3pabOTKH;

g) HEoOXOAUMOCTh BOBJICYCHHUS MOTPEOUTENCH M IMOJIb30BaTENICH B MPOLECC MPOCKTUPOBAHHS U
pa3paboTku;

h) TpeGoBaHus 1715 MOCEIYIOMIETO MPOU3BOICTBA TPOAYKIIMH U YCIIYT;

1) ypOBEHb YIIPaBIEHHS MPOLIECCOM MPOSKTUPOBAHUS U Pa3pabOTKH, 0KUAEMBI MTOTPEOUTENIIMU U
JAPYTUMU COOTBETCTBYHOUIUMU 3aMHTEPECOBAHHBIMU CTOPOHAMMU;

j) TOKYMEHTHpPOBaHHYIO HH(OpMAIMIO, HEOOXOIUMYIO Uil JEMOHCTPAlMU  BBITOJHEHUS
TpeOOBaHMI K TPOCKTUPOBAHMIO U pa3paboTKe.

8.3.3 BxoaHble JaHHBIE ISl IPOEKTUPOBAHUS M Pa3padoTKu

Opranu3anus J10JDKHA ONpEeAEIUTh TpeOOBAaHUS, MMEIOIIME BaXXHOE 3HAYEHHE JUIi KOHKPETHOTO
BUJa TMPOEKTHUPYEMBbIX U pa3palaTbiBaeMbIX MNPOAYKUMH u yciayr. OpraHuzanmus JI0JDKHA
PacCMOTPETH:

a) (PyHKIIMOHAJIbHBIE M SKCIUTyaTallMOHHbIE TPeOOBaHUS;
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b) nadopManuio, MOIYIEHHYIO U3 NPEAbIIYIIeH aHAIOTUYHON IESTENbHOCTH MO MPOSKTHPOBAHUIO
U pa3paboTke;

C) 3aKOHOJATEIbHbIE U HOPMATUBHBIE IPABOBLIE TPEOOBAHUS;
d) cranAapThl UM CBOJIBI MIPAKTHK, KOTOPbIE OpraHu3anus 00s3a1ack NPUMEHSTh;
€) BO3MOXHbIE TIOCJIE/ICTBUS HEYIauH, CBSI3aHHBIE C XapaKTepOM MPOAYKIIUU U YCIYT.

BxoaHble JaHHbIE TOJKHBI OBITh aJIeKBAaTHBI LENISIM IPOSKTUPOBAHUS U pa3pabOTKHU, a Takke OBbITh
IIOJIHBIMH U HETIPOTUBOPEUYUBBIMU.

[IpoTuBOpEUMs BXOIHBIX JaHHBIX IPOSKTUPOBAHUS M Pa3padOTKHU JOJIKHBI ObITh Pa3peIIeHBI.

Opranuzanus JODKHA PETUCTPUPOBATH U COXPAHATH JIOKYMEHTHPOBAHHYIO HH(OPMALHIO IO
BXOJIHBIM JJAHHBIM MPOEKTUPOBAHUS U PA3PaOOTKH.

8.3.4 CpencrBa ynpasJ/ieHusl IPOCKTUPOBAHUEM U Pa3padoTKOil

Opranuzanys JOJDKHA TPUMEHSATh CPENCTBA YIPABJICHUST IPOLECCOM IMPOEKTUPOBAHUSA H
pa3palboTku 175 o0ecredyeHrs yBEPEHHOCTH B TOM, YTO:

a) pe3ysbTaThl, KOTOPbIE JOJKHBI ObITh JOCTUTHYTHI, OTIPEICIICHBI;

b) npoBeneHbl aHaNKU3bI ISl OEHUBAHUS CIOCOOHOCTH Pe3y/IbTaTOB IPOSKTUPOBAHUS U Pa3pabOTKU
BBITIOJTHUTH TPEOOBAHMS,

C) MPOBEJICHBI JEHCTBUS 110 BEPU(PUKALUYU B IEIAX 00ECIeUeHHs] COOTBETCTBUS BBIXOIHBIX JAHHBIX
MIPOEKTUPOBAHUS U pa3pabOTKU BXOAHBIM TPEOOBAaHUSAM K MPOEKTUPOBAHUIO U pa3paboTKe;

d) MMPOBEACHEBI )IGI\/'ICTBI/ISI 110 BaJIMJAallMH B LCIIAX o0ecITeueHUs] COOTBETCTBUS TOTOBOM MNpoaAyKIHHU U
yciayr Tpe6OBaHI/IHM K YCTaHOBJICHHOMY IIPUMCHCHHIO HJIM HAMCUCHHOMY HCII0JIb30BAHHUIO,

€) TPEANPHHATH HEOOXOIUMBIE NEWCTBUS IO BBISBICHHBIM INpoOJieMaM B XOJ€ aHaln3a WU
BepUu(dUKaLMU U BaIUJALINH;

f) nokymeHnTHUpoBaHHas HHPOPMAITUS 00 ITUX JICHCTBUSAX 3aPETUCTPUPOBAHA U COXPAHEHA.

[lpumedanue - AHanu3, BepuUKaALMs M BalUAalds MPOEKTUPOBAHMUS U pPa3pabOTKU HMEIOT
pasznuusble 1end. OHM MOTYT BBINOJHATBCS MO OTAEIBHOCTU WM COBMECTHO, HACKOJBKO 3TO
MIPUMEHUMO K IPOAYKIHMH U yCIIyraM OpraHu3aIiu.

8.3.5 BoIxoHbIe JaHHbIE POEKTUPOBAHUS U Pa3padOTKH
OpFaHI/IBaHI/Iﬂ JOJI’KHa O6€CH€‘II/ITB, 4TOOBI BBIXOJIHBIC JaHHBIC IIPOCKTUPOBAHUA U pa3pa60TKH:
a) COOTBETCTBOBAJIM BXOJIHBIM TPEOOBaHUSM;

b) ObulM aJeKBaTHBIMU JJIsl  TOCIEAYIOIIMX MPOILIECCOB TMPOM3BOACTBA TMPOAYKLUUU H
MPEeAOCTaBICHUS YCIIYT;

C) CoacCpIKaIn Tpe60BaHI/I$I K MOHHUTOPHHI'Y U H3MCPCHHIO, HACKOJIBKO 3TO IMOAXOIUT, a TAKIKC
KPpUTCPpUH NPUCMKH UJIN CCBIJIKWU HAa HUX;

d) ompenensiiiv XapakTepUCTUKU MPOAYKLUUU M YCIYT, KOTOPbIE UMEIOT Ba)KHOE 3HAYEHHE JJIS UX
1L[eJIeBOr0 Ha3HaueHUs1, 0€30MaCHOT0 U HA/AJIEKAIIETO IPEeI0CTABICHUS.
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Opranuzanus JODKHA PETUCTPUPOBATH U COXPAHATH JIOKYMEHTHPOBAHHYIO HH(OpMAaLHUIO IO
BBIXO/IHBIM JJAHHBIM TPOEKTUPOBAHUS U Pa3pabOTKH.

8.3.6 I3MeHeHus NPOEKTUPOBAHUA U Pa3padoOTKH

Opranuzanus JO0JDKHA HWACHTH(QHUIMPOBATH, AHATU3UPOBATh U  YIPABIATh HU3MEHEHHSIMH,
C/E€TaHHBIMU BO BpPEMs WJIM IOCJIE MPOEKTUPOBAaHUS M Pa3pabOTKH NPOAYKLMHM U YCIYyT, B TOM
CTENEHH, KOTopass HeoOXoquma Juii OOecHeueHUs] HCKIIOYEHHMs HEraTUBHOIO BIHUSHMS Ha
COOTBETCTBHE TPEOOBAHUSM.

Opranu3anus J0JDKHA PETUCTPUPOBATH U COXPAHSTH JOKYMEHTHPOBAHHYIO HHPOPMAITUIO TIO:
a) U3MECHECHUSIM MTPOCKTUPOBAHMSI U Pa3pabOTKH;

b) pe3yapTaTam aHAIH30B;

C) CAaHKIIMOHUPOBAHUIO U3MEHEHUI;

d) I[CﬁCTBHﬂM, OpCAIPUHATBIM IJI1 MPECAOTBPAILICHU A HeOIar OINPUATHOT'O BJIMSHUS.

8.4 YupasJiienue npoueccamu, NpOAyKIHEH U yCJIYyraMu,
NMOCTaBJIsieMbIMUA BHEIIHMMHU MOCTABIIUKAMH

8.4.1 O01mue moJ10KeHUu s

OpFaHI/ISaHI/IH J0JDKHa 00eCIIeYnuTh COOTBETCTBHE IIponeccoB, MpOAYKIHUU U YCIIYT, ITOCTABJIACMBIX
BHCIIHHUMU ITOCTAaBIIMKaMU, Tp€6OBaHI/I$IM.

OpFaHI/IL’»aHI/Iﬂ JOJDKHA OIpeacisIiTb CpeACTBAa YHPABJICHUA, MNPHUMCHUMBIC Jid IIPOLIECCOB,
NpOAYKIHU U YCIIYT, IIOCTABJIACMBIX BHCIIHUMHU IMOCTABIIMKaMH, B TCX ClIydasaX, KOTda:

a) MPOJYKLHUS U YCIYTH OT BHEIIHMX MOCTaBIIMKOB NpeAHAa3HAYEHbI JUIsl BKIIOUYEHHUS MX B COCTaB
MPOAYKIMH U YCIIYT, IPeIaraéMbIX CaMOi OpraHu3aliei;

b) mpoayKIKs ¥ YyCIyTH MOCTABISIOTCS BHEITHUMU TIOCTABIIMKAMU HAIIPSMYIO MIOTPEOUTENIO(SIM) OT
VMMEHU OpTraHHU3allNH;

C) TIPOIIECC WJIM €T0 YaCTh BBITOIHSIETCS BHEIIHUM TOCTABIIIMKOM B PE3YyJIbTaTe MPUHATHS PEIICHUS
OpraHu3aIuen.

Opranuzanus JODKHA ONPEAETUTh U NPUMEHSTh KPUTEPUM OIEHKH, BBIOOpa, MOHHTOPHHIA
pE3yJIbTaTOB NEATENBHOCTH, a TAKXKE IMOBTOPHOM OLIEHKH BHEIIHUX ITOCTABIIMKOB, UCXOAS M3 HX
CIOCOOHOCTH BBIMOJHATH MPOLECCHl MJIM TOCTABIATh NMPOAYKLHUIO M YCIYTH B COOTBETCTBHM C
TpeOoBaHusiMU. OpraHusanusi JODKHA PErUCTPUPOBATh U COXPAHATh JIOKYMEHTHPOBAHHYIO
nH(popMaLHIo 00 ITUX IEHCTBUAX U O JHOOBIX HEOOXOUMBIX ACHCTBUSAX, BBITCKAIOIIUX U3 OLICHOK.

8.4.2 Tun u creneHs ynpasJjeHUs

Opranuzanus AODKHA OO0ECeYuTh, YTOOBI TPOIECCHI, MPOIYKIUS M YCIYyTH, TMOCTaBIsieMble
BHEIITHUMH TIOCTaBIIMKAMH, HE OKa3bIBaJM HETaTUBHOTO BIHUSHUS HAa CIOCOOHOCTH OpPTaHU3AINU
TTOCTOSIHHO MOCTABJIATh CBOUM MOTPEOUTEISIM COOTBETCTBYIOITYIO TTPOYKITUIO M YCIYTH.
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Opranuzanus A0JKHa:

a) O6€CH€‘-II/IBaTB, YTOOBI MMpoNHECChI, MOCTABJIACMBIC BHCIIHUMHU MOCTAaBIIUKAMU, HAXOAWUJIMCH ITOI
YHpaBJICHUEM €€ CUCTEMbI MCHCIDKMCHTA Ka4CCTBA,

b) OIMPCACIIATE CPCACTBA YHPABJICHUSA, KOTOPBIC OHA IUJIAHUPYCT HNPUMCHATHL KaK B OTHOMICHUU
BHCIIHCT'O MOCTAaBIIHMKA, TaAK U K TOCTABJIIACMBIM UM PE3YJIbTATaM,

C) YUUTBIBATh:

1) BO3MOXHOE BIMSHHE IPOLECCOB, MPOAYKIUU M YCIyr, IIOCTaBIS€MbIX BHEIIHUMU
MOCTAaBIIMKAMH, Ha CIHOCOOHOCTh OpraHW3allMd ITIOCTOSHHO 00ecreunBaTh COOTBETCTBHUE
TpCGOBaHI/IﬂM HOTpGGHTeHeﬁ U NOPUMCHUMBIM 3daKOHOJATCIBHBIM W HOPMATHBHBIM IIPABOBBIM
TpeOOBaHUSM;

2) PE3YIBTATUBHOCTL CPCACTB YIIPABJICHHUA, IPUMCHACMBIX BHCIIHUM IMOCTABIIINUKOM;

d) ompenensaTe BepuHKANMIO WIM Jpyrue AEHCTBUS, HEOOXOAWMBIC Uil oOecreueHus
COOTBETCTBUSl MPOLIECCOB, NPOAYKUHUU U YCIYr, MOCTABISEMBbIX BHEIIHUMHU [OCTaBLUIMKAMH,
TpeOOBaHUSM.

8.4.3 Undopmanus, npegocrapiisieMasi BHEHIHUM MOCTABIIUKAM

Opranuzanus A0JKHa oOecreyrBaTh JOCTATOYHOCTh TPEOOBAHUN 10 UX COOOLIECHUS BHEUIHEMY
MIOCTaBIIHKY.

Opranu3zanus J0KHA COO0IaTh BHEIIHUM ITOCTABIIMKAM CBOM TPEOOBaHUs, OTHOCSILIHECS:
a) K IOCTaBJIIEMbIM IIpolieccaM, MPOAYKLUHU U yCIyTraMm;

b) omobpenuto:

1) IpOoYKIMH U yCIIYT;

2) METOJ10B, ITPOLIECCOB U 000PYIOBAHHUS;

3) BbIyCKa NPOAYKIMH U YCIIyT

C) K KOMIICTCHTHOCTH TIIEPCOHAla, BKJIIOYas J0Oble TpeOyemble Mepbl MOJITBEPKICHUS
KBaJIM (hUKAIINH;

d) B3auMOCHCTBHIO BHEIIHETO MTOCTABIIMKA C OpraHU3allUCH;

€) MPUMEHSIEMBbIM OpraHM3alMel yNpaBJIEHUIO W MOHMTOPHHIY pE3yJbTAaTOB JEATEIbHOCTH
BHEILHETO [OCTABILHKA,;

f) JACATCIBHOCTHU II0 BepI/I(bI/IKaHI/II/I WM BaJIMAAallUKU, KOTOPBIC OpraHu3alusa HUJIn €€ HOTpe6I/IT€JIB
nmpeamnojgararoT OCymeCTBIATh Ha MCCTC Y BHCHIHCTO IOCTaBIIMWKaA.

8.5 IIpon3BoACTBO NPOAYKINH U NIPEIOCTABJIEHHE YCIYT

8.5.1 Yupasiaenue npou3BoACTBOM NPOAYKIUM U NMPEI0CTABICHUEM
yeJayr
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Opranuzanus J0JDKHA OCYHIECTBIIATH MPOM3BOACTBO MPOIYKIUU U IPEIOCTABIECHUE YCIYyTI B
yIPaBISEMBIX YCIOBHSIX.

VYnpasiseMble yClIOBUS AOJKHBI BKIIOYATh B ¢€0s1, HACKOJIBKO 3TO MPUMEHUMO:
a) JOCTYIHOCTh JOKYMEHTHPOBAHHOM MH(pOpMAIIUU, ONPEEIIAIOIIEH:

1) XapaKTepuCTUKU MPOU3BOAMMOMN MPOAYKLHHU, MPEIOCTABIAEMbIX YCIYI WJIH OCYIIECTBISEMON
JeSITENbHOCTH;

2) pe3yJbTaThl, KOTOPbIE JOJKHBI ObITh JOCTUTHYTHI;

b) nmocTynmHOCTh M NPUMEHEHHE PECypCcoOB, MOIXOISIIUX Ul OCYLIECTBICHHUS MOHHTOPHUHTA H
U3MEPEHMUI;

C) OCYILECTBJIEHUE JEATEIbHOCTH 110 MOHUTOPUHTY U U3MEPEHHUIO Ha COOTBETCTBYIOIIMX 3Tamax B
LENAX BepU(PHUKAIIMA COOTBETCTBUS MPOLECCOB MM MX BBIXOJOB KPUTEPUSM YIIPABICHHS, a TaKKe
COOTBETCTBUS IIPOYKIUH U YCIIYT KPUTEPHUSIM IIPUEMKH;

d) mpumeHeHne coOTBETCTBYIONIEH HHPPACTPYKTYPBI U Cpeabl It (PyHKIIMOHUPOBAHHUS IIPOLIECCOB;
€) Ha3HaYeHHe KOMIIETEHTHOI0 MepcoHaa, BKIItoyas J1io0yio TpedyeMyto KBalu(UKalnio;

f) Banmumanuio U MeproANYECKyI0 TOBTOPHYIO BAIHIANNIO CIOCOOHOCTH MPOIIECCOB MPOM3BOACTBA
MPOAYKIIMM U MPEIOCTaBICHUS YCIyr JOCTUraTh 3aIUIAHUPOBAHHBIX PE3yJbTATOB B TEX CIydasx,
KOTJla KOHEYHBIH BBIXOJ HE MOXKET ObITh BEPHU(PHUIMPOBAH MOCIEAYIOUIMM MOHUTOPUHIOM HWIIH
U3MEpPEHHEM;

g) BBINOJIHEHHE JCHCTBHH C LENIbI0 MPEIOTBPAIICHUS OIIUOOK, CBS3aHHBIX C YEIOBEYCCKHM
(baxTopom;

h) OCYHICCTBJICHUC BBIITYCKA, IIOCTAaBKU 1 ﬂeﬁCTBHﬁ ITOCJIC ITOCTAaBKH.

8.5.2 UnenTu(puKanus u NpPoCJaeKNBaeMOCTh

Opranuzanus A0JKHA UCTOJIb30BATH MOAXOIAIINE CIIOCOObI TS ACHTU(UKAIIMN BBIXO/IOB, KOTIa
3TO HEOOXO0IUMO Ui 00ECIIEYEHHsI COOTBETCTBUS MPOIYKIUHU U YCIIYT.

Opranuzanus TOMKHA HISHTU(GUIUPOBATH CTATYC BBIXOJOB MO OTHOLIEHUIO K TPEOOBaHUAM,
OTHOCAIIMUMCS K MOHHUTOPUHTY M M3MEpPEHHUsIM, IO XOAYy IPOMU3BOJCTBA MPOAYKUUH U
MIPEIOCTABIIEHUS YCIYT.

Opranuzanuss  JODKHA ~ yOPAaBIATh  CHCNHMANBHOW  WIACHTH(HKAIMEH  BBIXOJOB,  KOrja
MPOCIICKUBAEMOCTD SIBJISIETCS TPEOOBAaHUEM, PETHCTPUPOBATH U COXPAHATH JOKYMEHTHPOBAHHYIO
HH(pOPMAIHIO, HEOOXOIUMYIO IS 00SCIICUCHHS TIPOCIC)KHBAEMOCTH.

8.5.3 CoOcTBeHHOCTH MOTPEOUTE el WM BHEITHUX MOCTABIIMKOB

OpF aHu3alusa JOJKHA HPOSBIIATH 38.60Ty 0 COOCTBEHHOCTH HOTpe6I/ITCJIeI\/'I HNJIM BHCIIHUX
IMOCTaBIUMKOB, KOT'ZIda OHA HAXOAWUTCA IO YIIPABJICHUCM OpTraHU3alluy UJIN UCIIOJb3YETC CIO.

OpFaHI/I3aI_[I/ISI JOJI2KHa I/II[CHTI/I(I)I/IL[I/IPOBE[TB, BepI/I(I)I/ILII/IPOBaTB, COXpaHATb MW 3alUIIATb
COOCTBEHHOCTh HOTpe6I/ITCJI$I WJIM BHCIIHET'O MOCTAaBIIWKA, MPCAOCTABJICHHYIO IJId HWCIIOJb30BaHUSA
HJIA BKIIIOYCHHS B IIPOAYKIIUIO U YCITYTH.
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B cnyuae, korna coOCTBEHHOCTh MOTPEOUTENS MIIM BHEIIHETO MOCTaBUIMKA yTepsiHA, OBPEXkKIeHA
WM TIpU3HAHA HEMPUTOAHOM IS MCIOJNB30BAHMS, OpPraHMU3AlMs JOHKHA YBEAOMHUTH 00 STOM
MOTpEOUTENsT WU  BHEIIHEr0 TIOCTaBIIMKA, a TakKe PErHCTPUPOBAaTH U COXPAHATH
JOKYMEHTHUPOBAHHYIO HH(OPMAITHIO O TIPOU30IIEIIIEM.

[Tpumeuanue - CoOCTBEHHOCTh MOTPEOUTENS WIIM BHELIHETO MOCTABIIMKA MOXET BKJIIOYATh B ceOs
MaTepuaibl, KOMIOHEHTbl, HUHCTPYMEHTHl M 000pYJI0OBaHHE, HEABMXKMMOCTb, MHTEIUIEKTYaJIbHYIO
COOCTBEHHOCTH U NIEPCOHATIbHBIE JTAHHBIE.

8.5.4 Coxpanenue

Opranu3zanus JOJKHA COXPAaHATh BBIXOJbl BO BPEMs MPOU3BOACTBA MPOAYKIIUU U MPEAOCTABICHUS
yCIyr B TOW Mepe, HACKOJIbKO 3TO OyJeT HEeOoOXOAUMBIM i O0O0ecreyeHUus COOTBETCTBHS
TpeOOBaHMSIM.

[Mpumeuanue - CoxpaHeHHEe MOXKET BKIIOYATh B c€0s1 MACHTH(PUKAIUIO, TOTPY30YHO-Pa3TPy30UHbIC
paboThl, TPEIOTBpAIICHHE 3arps3HEHUs, YIAKOBBIBAHHE, XpaHEHWE, TEPEeMEIICHUE WIn
TPAHCIIOPTUPOBKY, U 3aILUTY.

8.5.5 /lesiTeqibHOCTH MOCJI€ TOCTABKH

Opranuzanus J0DKHA O0OECHEYHTh BBITIONHEHHE TPeOOBaHUN K JESITETBbHOCTH, CBS3aHHOM C
MIPOYKITUEH U yCITyTaMH, TIOCJIe TOTO, KaK OHU OBLITH ITOCTABJICHEI.

IMpu omnpenenennn oObema TpeOyeMOH MAEATETBHOCTH TOCIE ITOCTaBKM OpraHM3alUsl JIOJDKHA
paccMaTpHBaTh:

a) 3aKOHOJIaTeJIbHBIC U HOPMATUBHBIC TIPABOBBIC TPEOOBAHNUS;

b) IIOTCHIMAJIBHBIC HEXKEIATCIBbHBIC ITIOCIICACTBH S, CBA3aHHBIC C €€ HpOIIYKHI/Ief/'I " yClIyraMu;
C) XapakTep, UCIOJIb30BAHKUE U MPEAIOIaracMoe BpeMsl )KU3HH MPOAYKIIUU U YCIIYT;

d) TpeboBanHms IOTpEOUTEINEH;

€) 00paTHYIO CBSI3b C MOTPEOUTEIISIMH.

HpI/IMe‘IaHI/Ie - HGHTGHBHOCTB MOCJIE TIOCTAaBKM MOJKET BKIIOYAThL B ceOs I[CﬁCTBPIfI COrJIaCHO
FapaHTHﬁHBIM 06513aTeJILCTBaM, KOHTPAKTHBIM 00s13aTeNLCTBAM (TaKI/IC KakK O6CJIy>KI/IBaHI/IC) )51
JOIIOJIHUTCIIBHBIC YCIIYI'H, KaK HAIIPUMEDP Hepepa60TKa HJIM OKOHYATCJIbHOC YHUYTOXKCHUC.

8.5.6 YnpaBiieHne u3MeHeHUIMH

OpFaHI/ISaI_H/If{ JOJIDKHA AHAJIU3UPOBATHh HN3MCHCHHUA B IIPOU3BOJCTBC mpoaAyKIHUH NI
OpeaAOCTaBJICHUHN YCIYTI U YHOPABJATH UMHU B TOM CTCIICHHU, HACKOJIBKO 9TO 6y,HeT HeO6XOI[I/IMO HJIA
o0ecrieueHUs OCTOSIHHOI'O COOTBETCTBHS Tpe6OBaHI/ISIM.

OpFaHI/ISaHI/IH AOJDKHA PETUCTPUPOBATD U COXPAHATH HJOKYMCHTHUPOBAHHYIO I/IH(I)OpMaI_II/II-O,
OIMMUCBIBAKOIIYIO  PE3YJIbTAThl  aHaJIn3a H3M€H€HHI>'I, CBCACHHUA O OOJDKHOCTHBIX — JIMIAaXx,
CAaHKIIMOHHWPOBABIINX BHCCCHHUEC HW3MCHCHHUA, HU BCC HGO6XOJII/IMI)I€ )IGI\/’ICTBI/IH, SABIIAOIINECCA
PE3YyJIbTATOM aHAJIMU3aA.
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8.6 Bpinmyck npogyKuMu 1 yCJayr

Opranuszanus 10JKHA BHEAPSTH 3aINIAHUPOBAHHBIE MEPOIPUATHS HAa COOTBETCTBYIOIIMX 3TAalax B
LensiX BepupuKaluy BbIIOIHEHUs TPeOOBAaHUH K MPOJAYKIUU U YCIyTraMm.

Brimyck npoayKIuy 1 yCiIyr Uit HOTpeOUTENs He JOJDKEH MPOUCXOAUTH 10 OKOHYaHUS peai3aliu
BCEX 3aIJIAHUPOBAHHBIX MEPOINPHUATHI C YAOBIECTBOPUTENBHBIMA peE3yJbTaTaMH, KPOME TeX
CllyyaeB, KOTJa 3TO CAaHKIMOHHUPOBAHO YIIOJHOMOYEHHBIM OpPraHOM H/MJIM JIMIIOM H, KOrja 3TO
MPUMEHUMO, CAMUM NOTPEOUTENIEM.

Opranuzanus J0JDKHA PEruCTPUPOBAaTH M COXPAHATH JOKYMEHTHPOBaHHYIO HWH(GOpMALUIO O
BBIITYCKE MPOIYKIUHU U yCIyT. JJokyMeHTHpoBaHHas HH(OpMAIMS JOJKHA BKIIIOYATh:

a) CBUJCTENIbCTBA, IEMOHCTPHUPYIONINE COOTBETCTBUE KPUTEPHIM TIPUEMKH;

b) mpocnexuBaeMOCTh B OTHOIICHUU JODKHOCTHOTO IUIA (JIUI), CAaHKIIMOHUPOBABIIETO(HX)
BBIMTYCK MPOJYKIIMH B YCITYT.

8.7 YnpagsjieHne HeCOOTBETCTBYOIIMMHU Pe3yJIbTATAMM IPOLECCOB

8.7.1 Opranmszanus A0DKHa OOecreuynBaTh WIASHTU(DHUKAIMIO W YNpaBlIeHHWE pe3yJbTaTaMu
MPOLIECCOB, KOTOpPbIE HE COOTBETCTBYIOT TpeOOBaHMSIM, B LEIIX NPEJOTBPAIICHUS HX
HCMIPCAHA3HAYCHHOI'O MCITOJIb30BAHUS UJIM ITIOCTABKU.

OpFaHI/IL’»aHI/Iﬂ AO0JDKHAa HNpCAIPUHHUMATL COOTBCTCTBYHOIINC HeﬁCTBHH, HCXO U3 XapaKTepa
HCECOOTBCTCTBUSA U €TI0 BIIUAHUA HA COOTBCTCTBUEC MPOAYKIUU U YCIIYT. 9T0 JOJIDKHO NPUMCHATHCA
TAaKXE€ K HGCOOTBGTCTBYIOIIIeﬁ MNpOAYKIMU U yCIIyraM, BbBIABJIICHHBIM ITOCJIC ITOCTABKH IMPOAYKIIMHU, B
X0A€ WK IOCJIC MPCAOCTABJICHUA YCIYT.

Opraau3zanus 10JKHA OCYIIECTBIISITH B OTHOIICHUHA HECOOTBETCTBYIOIIUX PE3YyJbTaTOB MPOIIECCOB
OJTHO WJTM HECKOJIBKO M3 CJICTYIONTUX JICHCTBHIM:

a) KOPPEKIIHUIO;

b) oTaenenue, orpaHUYCHNUE PACTIPOCTPAHEHHSI, BO3BPAT WIJIM IPHUOCTAHOBKY MOCTABKU MPOIYKIMH U
IIPEIOCTABIIECHUS YCIYT;

¢) "HGOPMHPOBAHHE ITOTPEOUTEIIS;
d) monyuenue pa3peieHus Ha MPUEMKY ¢ OTKJIOHCHHUEM.

[ocre BBIMOTHEHUS KOPPEKIMH HECOOTBETCTBYIONIMX PE3YJIBTATOB IPOLECCOB MX COOTBETCTBHUE
TpeOOBaHUSAM JIOJDKHO OBITh BEpUPHUITIPOBAHO.

8.7.2 Opranuzanys J0JDKHA PETUCTPUPOBATH U COXPAHATh JOKYMEHTHPOBAHHYIO HH(OpMAIUIO,
KOTOpas:

a) OMKCHIBAET HECOOTBETCTBUE;
b) onmceIBaeT npeANpUHSATHIC ACHCTBUS;
C) ONUCHIBAET MOJIyYEHHbIE pa3pelICHNUs HA OTKIOHEHHE;

d) yka3pIBaeT MOJIHOMOYHBIN OpPTaH W/WJIH JIUIIO, TPHHUMABIIIEE PEIICHUE O JEHCTBUM B OTHOIICHUU
HECOOTBETCTBHS.
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9 OueHka pe3yJabTATOB JAeSATEJIbHOCTH
9.1 MOHMTOPHHT, U3MEPEHHE, AHAJIN3 U OL[CHKA

9.1.1 O01mMe MoJI0KeHUu A
OpFaHHSaHI/If{ JOJIKHA OHpe,JICJ'II/ITBI
a) YTO JOJDKHO TOJUIEKaTh MOHUTOPUHTY U U3MEPEHHUSIM;

b) MCTOAbI MOHHUTOpPHWHI'A, H3MCPCHHA, aHAIM3a W OILCHKU, HeO6XOI[I/IMBIe JUIA obecneyeHus
AOCTOBCPHBIX PC3YJIbTATOB,

C) Koraa AOJIKHBI IPOBOJUTHECA MOHUTOPUHT U UBMCPCHUS,
d) Korga pe3yJibTaTbl MOHUTOPUHTA U I/I3M€peHI/II71 JOJIXKHBI OBITE MMpoaHaJIM3UPOBAHBI U OLICHCHLI.

OpFaHI/IBaHI/IH J0JDKHAa OLCHHBATb PpPE3YJbTATbl ACATCIBHOCTH W PCE3YILbTATUBHOCTL CHCTCMbI
MCHCIP)KMCHTA Ka4yCCTBa.

Opranuzanus JOKHA PETUCTPUPOBATH U COXPAHATH COOTBETCTBYIOLIYIO JOKYMEHTUPOBAHHYIO
MH(}OPMAIIHIO KaK CBUAETEIHCTBO MOMYYEHHBIX PE3YJIbTATOB.

9.1.2 Y10BJIETBOPEHHOCTb MOTPeEOUTEIEH

Opranuzanus J0JDKHA TPOBOJAUTh MOHUTOPUHT JIAHHBIX, KACAIOUIUXCS BOCIIPUSTHUS TOTPEOUTETSIMU
CTENEHU YJIOBJICTBOPECHMSI MX TOTpeOHOCTeW W okumaHuid. OpraHuzanusi TOJDKHA OIPEACIIUThH
METO/IbI TTOJIYYE€HHUSI, MOHUTOPHUHTA U aHaJIN3a 3TOH UH(POpMAITHH.

[Ipumeuanue - Ilpumeppl MOHUTOPHHIA BOCHPUATUS MHOTPEOUTENSIMU MOTYT BKJIHOYATh OIPOC
MOTPeOUTENeH, OT3BIBBI OT MOTPEOHTENICH O IMOCTaBJICHHBIX NMPOIYKIMH W YCIyrax, BCTPEUH C
NOTPeOUTENAMH, aHAJIW3 JOJM  pBIHKA, OJaroJapHOCTH, TMPETeH3MH 10 TapaHTHHHBIM
00s13aTeIbCTBAM U OTUETHI JUIJIEPOB.

9.1.3 AHaJIu3 U OLleHKA

Opranuzanus J0JKHA aHaIM3UpPOBAaTh M OLEHUBATh COOTBETCTBYIOLIWE JaHHbIE U HMH(OpMAaLHIO,
MOJIYYEHHYIO B X0JI¢ MOHUTOPUHTA U U3MEPEHHUS.

Pe3ynbraThl aHanm3a TODKHBI OBITH HCIOIB30BAHBI JUIS OLCHKH:

a) COOTBETCTBUS MPOIYKIIMU U YCIIYT;

b) cTreneHu y10BIETBOPEHHOCTH TTOTPEOUTENIEH;

C) PE3ybTATOB JESATEIBHOCTH U PE3yJIbTATUBHOCTH CUCTEMbI MEHE’KMEHTA KaueCTBa;
d) ycnenrtHocTH TTaHUPOBAHMS;

€) pe3ybTaTUBHOCTH JICHCTBUH, PEANIPUHATHIX B OTHOIIIEHUH PUCKOB U BO3MO>KHOCTEH;

f) PE3YJIbTATOB ACATCIBHOCTH BHCINHUX MTOCTABIIUKOB;
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€) NOTPEOHOCTH B YJIYUIICHUAX CUCTEMbl MEHE/DKMEHTA KauecTBa.

HpI/IMe‘IaHI/IC - MGTOHLI aHaJIM3a JaHHBIX MOT'YT BKJIHOYAaThb B ce0s CTATUCTUYECKHUE MCTOBI.

9.2 BHyTpeHHU# ayauT

9.2.1 Opranuzanus 10JKHA MPOBOJUTH BHYTPEHHUE ayJUThl Yepe3 3aIlUIaHHPOBAHHbIE MHTEPBAJIbI
BPEMEHHU ISl NTOJTy4eHHs] UHQOpMAIMK, YTO CUCTEMA MEHEPKMEHTA KauecTBa:

a) COOTBETCTBYET:

1) co6cTBEHHBIM TpeOOBaHUAM OpPTaHU3AUH K €€ CHCTEME MEHEPKMEHTa KauecTBa;
2) TpeOOBaHUSAM HACTOSIIETO CTaHIapTa;

b) pe3yabTaTUBHO BHEAPEHA U (PYHKLIUOHUPYET.

9.2.2 Opranuzanus A0JKHa:

a) IUIAHUPOBATh, pa3padaTbIBaTh, PEAIU30BBIBATH U MMOAJAEPKUBATh B AKTyaJlbHOM COCTOSIHUM
MporpaMMy(Mbl) ayAMTOB, BKJItOYasi MEPUOAMYHOCTb M METOJbl MPOBEACHUS AyAUTOB, a TaKXKe
OTBETCTBEHHOCTb, IJIAHUPYEMBbIE JUIl NPOBEPKU TpPeOOBaHMS U IPEIOCTaBIEHUE OTUYETHOCTH.
[Iporpamma(mbl) ayIuTOB JAOJDKHA(BI) pa3palaTbIBaThCS C YUYETOM BaKHOCTH IPOBEPSIEMBIX
MIPOLIECCOB, M3MEHEHHM, OKa3bIBAIOIIMX BJIMSHUE HAa OPraHU3alUI0, U PE3yJbTaTOB IPEIBLAYLINX
ayJIUTOB;

b) onpenensaTe KpUTEpUH ayIuTa U 00JIACTh TPOBEPKH JIJIS KAXKIOTO ayIUTa,

C) OTOMpaTh ayaUTOPOB W MPOBOJAUTH AyIHMThI TaK, 4TOOBI OOecrevnBagach OOBEKTUBHOCTh U
OecIpHCTPaCTHOCTH MPOIIecca ayInuTa;

d) oOecneunBarh mepenayy HHGOpPMALMU O PpeE3yJbTaTax ayJUTOB  COOTBETCTBYIOIIUM
PYKOBOAMTEIISAM;

€) OCYUIECTBIIATh COOTBETCTBYIOIIYIO KOPPEKIMIO M KOPpEeKTUpYIoIlue JAeicTBus 0e3
HEO0OOCHOBAHHOM 33JIePIKKH;

f) perucTpupoBaTh U COXpaHITh JIOKYMEHTHPOBAHHYIO HH(OpPMAlMIO KaK CBHUAETEIHCTBO
peaM3aluy IporpaMMBbl Ay JUTOB U TOJyYEHHBIX PE3YyJIbTaTOB ayJAUTOB.

[Tpumeuanue - Cm. UCO 19011 nns pyxoBoacTBa.
9.3 AHa/IM3 CO CTOPOHBI PYKOBOACTBA

9.3.1 O01Me MoI0KeHUA

Briciiee pyKoOBOJICTBO JOMKHO aHAJIM3UPOBATh 4Yepe3 3alylaHUPOBAHHBIE HMHTEPBAIBI BPEMEHHU
CUCTEMy MEHEDKMEHTa KauyecTBa B MLENsAX oOecredeHus: €€ IOCTOSHHOW MPUTrOAHOCTH,
aJICKBAaTHOCTH, pPE3yJbTaTUBHOCTU M COTJIACOBAHHOCTHM CO CTPATerMYeCcKUM HalpaBlI€HUEM
OpraHu3aly.

9.3.2 BxoaHble JaHHbIC AHAJIN3A €O CTOPOHbI PYKOBO/JICTBA
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AHau3 co CTOPOHBI PyKOBOJICTBA JI0JDKEH IMJIAHUPOBATHCA U BKIIIOYATh B CE0s1 paCCMOTpPEHUE:
a) craTyca AEWCTBUM 110 pe3yibTaTaM IPeIblIyIuX aHAJIM30B CO CTOPOHBI PYKOBOJICTBA;

b) u3MeHeHWIl BO BHENIHMX M BHYTPEHHUX (HAaKTOpax, KacaAlOUIMXCS CHUCTEMbl MEHEKMEHTa
KauecTBa;

¢) uHbopMauud O pe3yiabTaTax AEATEIbHOCTH M PE3yJbTaTUBHOCTH CHUCTEMBI MEHEKMEHTa
KauecTBa, BKJIIOYask TEHACHIIUU, OTHOCSAIIIUECS:

1) K yZIOBJETBOPEHHOCTH MOTPEOUTENEH M OT3bIBAM OT COOTBETCTBYIOIIMX 3aMHTEPECOBAHHBIX
CTOpOH;

2) CTETEeHH TOCTHKCHUS 1eJIe B 00JIaCTH KaueCcTBa;

3) noka3zaTessiM MPOLECCOB U COOTBETCTBUIO NPOILYKIUHU U YCIIYT;

4) HeCOOTBETCTBUSAM U KOPPEKTUPYIOIIUM JIEHCTBUAM;

5) pe3ynbTaTaM MOHUTOPHUHTA U U3MEPEHUI;

6) pe3ysibTaTaM ayUTOB;

7) pe3yapTaTaM JesTEIbHOCTH BHEIIHUX ITOCTABIIHUKOB;

d) AO0CTaTOYHOCTH pecypcoB;

€) pe3yJIbTaTUBHOCTH JEHCTBUH, MPEANPUHATHIX B OTHOLIEHUH PUCKOB U BO3MOXKHOCTEH (cM. 6.1);

f) BO3MOXHOCTAM I YIIYUYILICHUA.

9.3.3 BoIXOAHBIC JaHHBIE AHAJIN3A CO CTOPOHbI PYKOBOACTBA

BBIXOIIHBIC JAaHHBIC aHaJIn3a CO CTOpOHBI pYKOBO,Z[CTBa JOOJIKHBI BKJIKOUATHh B C€6SI pGHIeHI/ISI n
e CTBHUS, OTHOCSIITAECS:

a) K BO3MOXHOCTSIM IS yITy9qIICHUS;
b) 1r00bIM HEOOXOAMMBIM U3MEHEHUSIM CHCTEMbI MEHEKMEHTA KaueCTBa,
C) MOTPeOHOCTH B pecypcax.

Opranu3anus JO0JDKHA PErUCTPUPOBATH M COXPAHATh JIOKYMEHTHPOBAHHYIO HMH(OpMAIMIO Kak
CBUJIETEIILCTBO PE3yJIbTaTOB aHAIU30B CO CTOPOHBI PYKOBOJICTBA.

10 Yay4yuienue

10.1 O0ue mMoJI0KeHUA

Opranuzanus A0JDKHA ONPEACTSATh M BHIOMPATh BO3MOXKHOCTH JUIS YJIYYLICHHUS U OCYILECTBIISATh
HeoOXOoauMble JEUCTBUS JJI BBINOJHEHUS TpeOOBaHMM mOTpeOUTene U TOBBILEHUS HX
YAOBJIETBOPEHHOCTH.

9TO IOJHKHO BKJIIOYATH:

a) yJaydllleHHe NPOAYKIUH W YCIyr B LENAX BBIIOJIHEHUS TpeOOBAaHUH, a Takke yueTa OyayIIux
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MOTPEOHOCTEN U OKUIAaHUI;
b) kKoppekuuro, mpeaoTBpaIlleHNE WIIM CHUKCHHUE BIMSHUS HEKEIaTeIbHBIX BO3ICHCTBUN;
C) YJIy4IlIEHUE PE3yJIbTaTOB JCATEIPHOCTH M PE3yJIbTATUBHOCTH CHCTEMbI MEHE/DKMEHTA KaueCcTBa.

[Ipumeuanue - [Ipumepsl yiydieHUs MOTYT BKJIIOUATh KOPPEKIMIO, KOPPEKTUPYIOLlee IEHCTBHE,
IIOCTOSIHHOE YJIy4YlIEHUE, IPOPBIBHOE N3MEHEHNE, MTHHOBALMIO U PEOPTaHU3ALIMIO.

10.2 HecooTBeTCTBHS U KOPPEKTUPYIOLIIUE 1eHCTBUS

10.2.1 HpI/I IMOABJICHHUHA HeCOOTBeTCTBHﬁ, B TOM HYHCJIC CBA3AHHBIX C HNPCTCH3UAMU, OpTraHU3allUsd
JOJDKHA:

a) pearupoBaTh Ha JaHHOE HECOOTBETCTBUE U HACKOJIBKO MPUMEHUMO:
1) npennpuHUMATh JEMCTBUS 110 YIIPABICHUIO U KOPPEKLIUU BBISIBICHHOIO HECOOTBETCTBHUS;
2) npeAnpuHUMATh 1eHCTBUS B OTHOILIEHUH MOCIEICTBUIA JAHHOTO HECOOTBETCTBHS;

b) oneHnBaTH HEOOXOIUMOCTD AEUCTBUM MO YCTPAHEHUIO IPUYMH JTAHHOTO HECOOTBETCTBUS C TEM,
YTOOBI N30€KaTh €ro MOBTOPHOT'O MOSBJICHUS WU MOSIBIICHUS B IPYTOM MECTE OCPEICTBOM:

1) aHanu3a HECOOTBETCTBHS;
2) ompeneneHus IPUYMH, BBI3BABIINX MOSIBICHUE HECOOTBETCTBHS,

3) ompenencHUS HATUYHAS aHAIOTHYHOTO HECOOTBETCTBHUS HIIM BO3MOXKHOCTH €TI0 BO3HHKHOBCHHSI
rae-nu0o ele;

C) BBITOJHSATH BCE HEOOXOIMMBIC JICHCTBHS;
d) mpoaHanu3MpoOBaTh Pe3yIBTATUBHOCTH KAXIOTO MPEATNPUHATOTO KOPPEKTUPYIOMIETO JEHCTBUS;

€) aKTyaJu3upoBaThb IPU HEOOXOIUMOCTH PUCKHM U BO3MOXKHOCTH, OIpEAEICHHBbIE B XOJIe
TJIAHUPOBAHUS;

f) BHOCHUTE ITIpH H€O6XO}1I/IMOCTI/I HU3MCHCHUA B CUCTEMY MCHCPDKMCHTA Ka4€CTBA.

KOppeKTI/Ip}/IOIJ_II/Ie HCﬁCTBHﬂ JOJIDKHBI COOTBCTCTBOBAThH IIOCJICACTBUAM BBIIBJICHHBIX
HECOOTBETCTBUM.

10.2.2 Opranuzanys J0JKHA PErUCTPUPOBATH M COXPAHATh JTOKYMEHTHPOBAHHYIO MH(OPMALUIO
KaK CBHMJIETENbCTBO:

a) XapaKTEpa BbIABJICHHBIX HECOOTBETCTBUH U MOCJICAYIOIIUX IIPCAIIPUHATBIX ﬂeﬁCTBHﬁ;

b) pe3ynbTaToB BCceX KOPPEKTUPYIOLIUX JIEHCTBUI.

10.3 IlocTosiHHOE yJyUllIeHHE

OpraHnsauI/m JA0JIDKHA IIOCTOSAHHO YlydllaTb HPUIOAHOCTH, aJACKBATHOCTb H PE3YJILTATUBHOCTH
CHUCTEMBI MCHCIPDKMCHTA Ka4uCCTBaA.

Opranuzanys A0JKHA pacCMaTpUBaTh Pe3yJIbTaThl aHAIN3a U OLIEHKH, BBIXOJHbIE JaHHbIC aHAIN3a
CO CTOPOHBI PYKOBOJCTBA, YTOOBI ONPEAEIUTh, UMEIOTCA JM MOTPEOHOCTH MM BO3MOXHOCTH,
TpeOyIoIIe PACCMOTPEHHUS B KAUECTBE MEP IO MOCTOSTHHOMY YJITyUIIEHUIO.
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Ipunoowcenue A

(cnpasounoe)

PA3BACHEHUE HOBOM CTPYKTYPHI,
TEPMUHOJIOI'MU U TIOHATUN

A.1 CTpyKTYypa U TEPMUHOJIOTHS

CrtpykTypa pa3zienoB (T.e. MOCIEIOBATENbHOCTh PAa3/esioB) W YacTh TEPMHUHOJOTUU HACTOSILETO
cTaHjaapra no cpaBHeHuto ¢ npenpiaymeid Bepcueit (MCO 9001:2008) Obut M3MEHEHBI B IENAX
YIIYUIIEHUS] CTPYKTYPHOM COBMECTUMOCTH C APYTMMU CTaHAAPTaMU Ha CUCTEMbI MEHEKMEHTA.

B HacrosimieM cTaHmapTe He COJIEpKUTCS TpeOOBaHUS O NPUMEHEHHUU €ro CTPYKTYphl U
TEPMHUHOJIOTHM K JOKYMEHTHPOBAaHHOW WH(MOpMAIMM CHCTEMBl MEHEP)KMEHTa KadecTBa
OpraHu3aIiy.

JlaHHast CTPYKTypa pa3/eNnoB MpeJHa3HaueHa B OoJblIeld Mepe [Uisi o0ecreueHHsl COrjacoBaHHOTO
U3JI0KEHUsT TpeOOBaHUH, YeM ISl TOTO, YTOOBI OBITH MOJENBIO ISl JOKYMEHTUPOBAHUS TOJIHUTHUK,
Hesed u mpoueccoB opranusanuu. CTpyKTypa M COep’KaHHe JTOKYMEHTHPOBAHHOM MH(OpMau,
OTHOCALIEWCS K CUCTEME MEHEKMEHTa KauecTBa, YacTO MOTYT ObITh OoJjiee MOAXOIAMIMMHU IS
MOJIb30BaTENICH, €CIM JOKYMEHTHpPOBaHHas WH(GOpMAIMs OTHOCUTCS KaK K IpOLeccaM,
(YyHKIMOHMPYIOIIUM B OpraHU3aliy, Tak U K HHQOpMauu, MpUMEHsIeMON Ul JPpyTHUX Iesel.

UroObl ycTaHaBIMBaTh TPeOOBAaHUS K CHCTEME MEHEKMEHTa KayecTBa, BOBCE HE 00S13aTEIbHO
TEPMUHBI, HUCIIOJIb3yEeMbl€ OpraHU3alyel, 3aMEHSITh TEPMHHAMHU, HCIOJIB3YEMBIMH B HACTOSIIEM
cranfapre. OpraHu3alud MOTYT HCIOJb30BaThb TEPMHMHBI, KOTOpble OHM COYTYT Oojee
NOIXOAALIMMU JJIsl CBOCH JEATENIbHOCTH (HAampuMep, HCHOJIb30BaTh TEPMHUHBI '"3ammcu',
"nmokymeHTamus", "TpoTOKoNB", a He "MOKyMEHTHpOBaHHas WHQopManus', WM HUCIIOIb30BaTh
"mocraBmuk", "maptHep", "mpoxasen, a He "BHemHUN moctaBuMK'"). B Tabmmme A.l mokazaHsI
OCHOBHBIE pa3zIu4Msl B TEPMUHOJIOTUM MeXAy Hacrosuied Bepcueln cranaapra MMCO 9001 u ero
MPEbIIYLIENH BEPCUEH.

Tabnuya A.1

OcHoBHbIe pazinuus B TepMmuHosioruu mexxxy MCO 9001:2008 u MCO 9001:2015

NCO 9001:2008 MCO 9001:2015
[Iponykuust [Ipoaykuust 1 yciyru
M ckimroueHus He npumensercs

(Cwm. Ipmnoxenue A.S 11 OSICHEHUH,
KacaroluXxcsi IPUMEHHUMOCTH )
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[TOJIHOMOYHS YCTAHOBJICHBI, HO HET
TpeOOBaHUS B OTHOIICHUU €AMHCTBEHHOTO
[pecTaBUTENS] PYKOBOJICTBA)
JloKkyMeHTaIs1, pyKOBOJICTBO 110 KauecTBY, [ lokyMeHTHpoBaHHAs WH(DOpMALIHS
ITOKYMCHTHPOBAHHBIC ITPOIICTYPhI, 3aAITHCH

[Ipon3BOACTBEHHAs cpeia Cpena s GyHKITMOHUPOBAHUS IPOIECCOB
OO6opyaoBaHue JUii MOHUTOPUHTA U Pecypchl UIs1 MOHUTOPUHTA U U3MEPEHUI
3MEpEeHU I

3aKyIIeHHas TPOAYKIUS BHenine nocrapisieMble TPOAYKIUS M YCIYTH
TIocTaBInk BHeHui MoCTaBIIuK

A.2 Ilpoaykuust ¥ yeJIyru

B MCO 9001:2008 ucnonp3oBancs TEpMHUH "TPOIYyKIMA" JJI OXBaTa BCEX KATErOpul BBIXOAOB. B
JTAHHOW BEPCHUU HACTOSIIIErO CTaHJapTa HCIOJB3YETCs CIOBOCOUYETaHUE "MPOAYKUUS M yciayru'.
CnoBocoueranue "TPOAYKIMS WU YCIyrd" OXBaThIBa€T BCE KATETOPUHU BBIXOJOB (TEXHUYECKHE
CpeICTBa, yCIIYTH, TPOrPAMMHBIEC CPEJICTBA U TIepepadaThiBaeMbIe MaTepPHAIIBI).

CrenmanbHoe BKIIOUEHHE "yCIyr" MpeaHa3HAaYeHO Ui TOTO, YTOObI BBIACIUTH PA3IHUUs MEXKITY
MPOAYKIMEN U ycIayraMu Npu IPUMEHEHUH HEKOTOPBIX TpeOOBaHUN. XapaKTepHOW 0COOEHHOCTHIO
YCIIYT SBIJIETCS TO, YTO, IO MEHBIIEH Mepe, YacTh BBIXOJA IOJIY4YacTcs MPU HEMOCPEICTBEHHOM
B3aMMOJICHICTBUU C MOTpeduTeneM. JTO O3HAYAET, HAPUMEpP, YTO COOTBETCTBHE TPEOOBaHMUSM HE
BCET/1a MOKET OBITh MOATBEPKACHO A0 3aBEPIICHUSI IPEAOCTABIECHUS YCIYTH.

B OGonbmmHcTBe cinywyaeB "mponykuua" M "yciyrd" HUCHONB3YIOTCS COBMECTHO. BONBIIMHCTBO
BBIXOJIOB, KOTOpPBIE OpraHHW3alMs IOCTABISIET MOTPEOUTENSIM WM KOTOpPBIE MM IIOCTaBISIOT
BHEIIIHUE MOCTABIIMKH, BKJIIOYAIOT KaK MPOIYKINIO, TaK U yciayru. Hanpumep, maTepuanbHas Uiu
HeMaTepuaibHasl NMPOLYKUUS MOXKET MMETh HEKOTOPYIO CBSI3aHHYIO C HEW yCIyry, WU yciayra
MO’KET UMETh HEKOTOPYIO CBA3aHHYIO C HEM MaTepHaJIbHYIO WIM HEMATEPUAIbHYIO MTPOIYKIIHIO.

A.3 llonnmanue NOTPeOHOCTEH U OKUAAHNN 3aMHTEPECOBAHHBIX
CTOPOH

[Toapaznen 4.2 comepKuT TpeOOBaHMS K OpraHU3AIMH OINPEACIATh 3aHHTEPECOBAHHBIE CTOPOHHI,
KOTOphIE HMMEIOT OTHOLIEHHE K CHCTeME MEHEIKMEHTa KauecTBa, U TpeOOBaHHS ATHX
3aMHTEPECOBAHHBIX CTOpPOH. OnHako mojapasnen 4.2 He MoApa3yMEBAeT pacllupeHHe TpeOOBaHMM
CUCTCMblI MCHC/PKMCHTA Kad€CTBa 3a PAMKH obnactu MIPUMCHCHUA HACTOALICTO CTaHIdapTa. Kaxk
ycraHoBieHO B "OOnacTu mNpuUMeHEHUs" HACTOSIIUI CTaHIapT NPUMEHSeTCs TOoraa, Korjaa
OpraHu3ali HEoOXOJUMO MPOAEMOHCTPUPOBATH CBOIO CHOCOOHOCTh Ha IOCTOSHHOW OCHOBE
o0ecrieunBaTh IOCTaBKY MPOAYKIHH M YCIYr, OTBEUYAIOIIUX TpeOOBaHUSAM IMOTpedOuTene u
MPUMEHUMBIM 3aKOHOJIaTEIbHBIM M HOPMATHBHBIM MPABOBBIM TPeOOBAHUSM, U HAIEIEHHOCTH Ha
MOBBIIICHUE YAOBIETBOPEHHOCTH MOTpeOUTENEH.

B Hacrosimiem cranmapte HeT TpeOOBaHHMS O TOM, 4YTOOBI OpraHH3alus paccMaTpUBalia
3aWHTEPECOBAHHBIC CTOPOHBI, KOTOPBIC HE ObLIM OIMPECICHBI JAHHOW OpraHu3aluel Kak HMEIOIIHe
OTHOIIICHHE K €€ CHUCTeME MCEHE/DKMEHTa KadecTBa. OpraHu3anusi cama pemiaet, OTHOCHUTCS I
Kakoe-T1M00 KOHKpPETHOe TpeOOBaHWE COOTBETCTBYIONIEH CTOPOHBI K €€ CHCTeME MEHEIKMEHTa
Ka4yecTBa.
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A.4 Puck-opueHTHPOBAHHOE MbIIILJICHHE

KoHuenuus pucK-OpUEHTUPOBAHHOIO MBILUIEHUS MPOCIEKHUBAIACh U B MpEAbLAYLIEH BepcUH
HACTOSILEro CTaHJapTa, HapUMep, Yepe3 TPeOOBaHUs K IIAHUPOBAHMIO, aHAINU3Y U YIYUIIEHHIO.
Hacrosmuii cTangapT ycTaHaBIMBaeT JJis OpraHu3aliy TpeOboBaHue MOHUMATh ee cpeny (M. 4.1) u
ONpEAENATh PUCKH, KAK OCHOBY Ul IIaHupoBaHus (cM. 6.1). DTo oTpaxaer IpHUMEHEHUE
PUCK-OPUEHTHUPOBAHHOTO MBIIUICHUS U1l IUIAHUPOBAHMST W BHEJIPEHHUS IPOLECCOB CHUCTEMBI
MEHEe/DKMEHTa KauecTBa (cM. 4.4) u OyzneT momMorarb B ONpeeeHUuH o0beMa JOKYMEHTHUPOBAHHOM
uH(pOpMAaIIHH.

OpHa M3 KIIOYEBBIX LENeHd CHCTEMbl MEHEIKMEHTa KayecTBa COCTOMT B TOM, 4TOOBI OHa
JEUCTBOBAJIa KAK HHCTPYMEHT mpeaynpexacHus. IlodToMy HacTrosmuil craHgapT HE HUMeeT
OTHEIBHOTO  pas3jena WIA IyHKTa [0  [OpeaynpexiarommMm — aedcrBusM.  [lonarue
MPENYTIPEKAAOMEr0 IEHCTBUSA  BBIPAKEHO YEPE3 HCIOJIB30BAHME PHUCK-OPHEHTUPOBAHHOIO
MBILIEHUS TTPH (POpMYITUPOBKE TpeOOBaHU K CHCTEME MEHEPKMEHTa KaueCTBa.

Puck-opreHTHpOBaHHOE MBIIUICHHE, NPUMEHSIEMOE B HACTOSIIEM CTaHAapTe, CHOCOOCTBOBAIO
HEKOTOPOMY COKpAIIICHUIO TPeOOBaHUH MPEIIMCHIBAIOIIETO XapaKTepa U UX 3aMeHe TPeOOBaHUSIMU
OIHCHIBAIONIETO XapakTepa. Hacrosimuii cranmapt Oonee ynuBepcaieH, yem MCO 9001:2008, B
OTHOIIIEHWU TPeOOBaHWI K TMpoIeccaMm, JOKYMEHTHPOBAHHOW HWH(OpPMAIMU W pacmpeneseHUto
OTBETCTBEHHOCTH B OpPTaHU3AIHH.

Hecmotps Ha TO urto 6.1 yKa3pIBaeT, 4TO OpraHu3alnMs JODKHA IUIAHMPOBATh JEWCTBHS B
OTHOIIICHUH PUCKOB, CTAHIAPT HE TpeOyeT (hopMaM30BaHHBIX METOJIOB MEHEKMEHTA PHCKOB HITU
JOKYMEHTHUPOBAHHOTO Ipoliecca MEHEPKMEHTa pUcKoB. OpraHu3aiui MOTYT peliaTh CIeIyeT JIH
pa3pabathiBaTh 0oJiee OOIMMPHYIO METOJIOJIOTHI0O MEHEPKMEHTA PUCKA, YeM TPEOYeTCsl HACTOSIIHM
CTaHIapTOM, HalIpUMED, 3a CUET MPUMEHEHHSI IPYTUX PYKOBOISAIINX YKa3aHUH WM CTaHIapTOB.

He Bce mporiecchl cucteMbl MEHEIKMEHTA KauecTBa O0JIaJIal0T OJMHAKOBBIM YPOBHEM pHCKAa B
OTHOIIEHUU CIIOCOOHOCTH OpPraHU3alluy JIOCTUTaTh CBOMX LIEJICH, U BIUSHUE HEONPEAEICHHOCTH He
SIBIISIETCS. OAMHAKOBBIM Ui OpraHu3anuii. B coorBercTBUM ¢ TpeOoBaHusiMu 6.1 opranu3zanus
OTBETCTBEHHA 332 MPUMEHEHUE PUCK-OPUEHTUPOBAHHOTO MBILIUICHUS U 3a JACHCTBUSA B OTHOUICHUU
pUCKa, B TOM YHCJIE LEJIecO00pPa3HOCTh PEruCTpallMM U COXPAHEHUS JOKYMEHTHUPOBAaHHOM
nH(}OpMaIIUK KaK CBUJIETENIbCTBA ONPEAENICHUS] PUCKOB OpraHu3aluen.

A.S IlpumeHuUMOCTH

IIpu ompeneneHWH MPUMEHUMOCTH TpeOOBaHMI CTaHAapTa K CHUCTEME MEHEIKMEHTa KayecTBa
OpraHM3allMy HAaCTOSALIMM CTaHJApT HE JeNlaeT CChUIKM Ha "uckimodeHus'. Tem He MeHee
OpraHM3alusi MOXET IMPOBOJIUTH aHAIN3 NPHUMEHHUMOCTH TPeOOBaHMH C y4eToM pasMmepa WU
CIIO)KHOCTH OpraHM3allid, HCIOJb3yeMOW €0 MOJENUM MEHEKMEHTa, O0JacTH JeATeIbHOCTH
OpTaHU3aIluH U XapaKTepa €€ YUUTHIBAEMBIX PICKOB U BO3MOXHOCTEH.

Tpe6OBaHI/I$I K OTPpUMCHUMOCTH paCCMaTpUBAIOTCA B IMOAPA3ACIIC 43, OIPCACIIOIICM YCIOBUA, IIPU
KOTOPBIX OpraHu3alusa MOXKCT MNPHUHATH PCIICHUC O TOM, YTO Tpe60BaHI/I€ HE MOXCT OBITh
OPUMEHCHO HU K OJHOMY M3 IPOLCCCOB B paMKax obyacTu OPpUMCHCHUSA CHUCTEMBI MCHCIKMCHTA
KaducCTBa. OpraHI/BaLII/IH MOXKET NPHUHHUMATh PCIICHHUE O TOM, YTO Tpe6OBaHI/Ie HC IIPUMCHAICTCA,
TOJIBKO C€CJIM 3TO PCIICHUC HC MPUBCACT K HECIIOCOOHOCTH 00ECIICYUTh COOTBETCTBUE OpoaAYKIHNU U

YCIYT.
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A.6 JlokyMeHTHPOBaHHAs MH(OPMaLUA

Kak cocraBnsirommas 4actb 00eCnedeHHss COBMECTUMOCTH C APYTMMHU CTaHJApTaMHd Ha CUCTEMBI
MEHEeDKMEHTa 00Iui pasnen, kacarommuiics "JlokymeHTupoBanHoi nHdopmaruu', ObuT MPUHAT O€3
3HAYUTENBHOTO M3MEHEeHMsI Win fnobaBieHus (cMm. 7.5). Tam, rie BO3MOXHO, TEKCT HACTOSILErO
CTaHmapra OBUI COTJIacOBaH C TPeOOBaHUSMU JTOrO pazdena. B cuiay 23Toro TepMUH
"MoKyMeHTHpOBaHHAas HH(pOpManus'" HCIOIB3YETCS BO BCEX TPEOOBAHUSAX, OTHOCSIIUXCS K
JOKYMEHTaM.

Tam, rme 8 UCO 9001:2008 ucronp30Baauch crenuaibHble TEPMUHBI, TAKHE KaK "TOKyMEHT" HiIn
, TII 11 p , TOKY
"IOKYMEHTUPOBAaHHBIE Mpouenypsl’, "pPyKOBOACTBO MO KadecTBY' wuiaum '"miaH kadecTtBa', B
HACTOAIIEH BepCHHM CTaHIapTa oOmpeleieHbl TpeOoBaHUS K '"pa3paboTke, akTyaluzallud H
MIPUMEHEHHIO JOKYMEHTHPOBaHHOW HH(OpMaIuu'".

Tam, rne 8 UCO 9001:2008 wucmonb3oBancs TepMuH "3amucu" A 00O3HAUEHUS JOKYMEHTOB,
HEOOXOMUMBIX JUIS  TIPEJCTABJIICHUS CBHUJCTENBCTBA COOTBETCTBHS TPEOOBaHHSAM, Temephb
HCIIONB3yeTCsl TpeOOBaHWE "pErucTpUpPOBATh W COXPAHATH JIOKYMEHTHPOBaHHYIO HH(MOpMaIuio".
Opranuzanuss HeceT OTBETCTBEHHOCTb 3a OIpEAeNICHHE TOro, Kakas JIOKYMEHTHUpPOBAaHHAs
nH(popManus 1okHa ObITh 3apPETUCTPUPOBAHA U COXPAHEHA, B TEYCHHE KAKOTO MEPUO0/Ia BPEMEHH U
KaKue cpeacTBa OyayT MCIIOIB30BaHbI JJIs ATOTO.

TpeboBanue no "pa3paboTke, akTyalW3alUud U MPUMEHEHHUIO" JOKYMEHTHPOBAaHHON WH(pOpManuu
HE HCKJIIOYaeT BO3MOXKHOCTH TOTO, YTO OPraHU3alUs MOXKET TaKkKe "perucTpupoBaTh U COXPAHSITH"
9Ty JOKYMEHTHPOBAaHHYIO MH(OpMAIMIO A KOHKPETHBIX IIeJei, HalpuMep, perucTpupoBaTh U
COXPaHATh MPEbIAYIINE BEPCUU HHPOPMAIIH.

Tam, rae HacTOSIIMKA CTaHAApT ccbutaeTcs Ha "WHQopManuo'", a He Ha "JTOKYMEHTHPOBAHHYIO
uHpopmanuo" (Hanpumep, B noapaszzaeie 4.1: "Opranuszanus 10DKHA OCYIIECTBISATh MOHUTOPUHT
u a"anu3 uHQopMau 00 STUX BHEIIHMX W BHYTpEHHHUX (akTopax"), HET TpeOOBaHMS, UYTO ITa
uHpopMalys JOoKHA ObITh JOKYMEHTHPOBAHHOM. B Takux cilydasx opraHu3anus MOXET PELIMTb,
SABIISETCA JIM 3TO HEOOXOAMMBIM WIIM YMECTHBIM AJI Pa3pabOTKH, aKTyaau3alMd U MPUMEHEHHs
JOKYMEHTUPOBAaHHON HH(POPMAIIH.

A.7 3HaHus OpraHu3anum

[Tynkr 7.1.6 Hacrosmiero craaapTa CBsA3aH C MOTPEOHOCTHIO OMPENEIUTh M OCYIIECTBIIATH
MEHE/DKMEHT 3HAHH, TIOJUICPKUBACMBIX OpTaHU3aIlMe, A o0ecredeHus] (PYHKIIMOHUPOBAHUS €€
MIPOLIECCOB M TOCTUKEHUS COOTBETCTBHSI MMPOTYKIIUU U YCIIYT.

TpeboBanusl, OTHOCALIMECS K 3HAHUSIM OPraHU3alluu, ObUIM BBEJEHBI C LIEIIBIO:

a) 3alllMThl OpraHU3aluy OT NOTEPHU 3HAHUM, HAIpUMEp U3-3a!

- TEKY4€ECTHU KaJpOB;

- HEBO3MOXXHOCTH TOJTyYeHHsI 1 0OOMEHa HH(OpMAaIUeii;

b) cTuMynupoBaHus OpraHu3aly K NpruoOpeTeHNIo 3HaHU|, HallpuMep, Ha OCHOBE:
- 00y4yeHust Ha COOCTBEHHOM OIIBITE;

- HACTaBHHU4YCCTBA,
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- U3Y4YCHH JIYyUILICTO OIIbITA.

A.8 YnpasJ/ieHue npoueccamu, NPoAyKIUeil U yCJayramu,
MMOCTABJIACMBbBIMHA BHCHIHUMHU NNOCTABIIIUKAMHA
Bce ¢popMbI BHEITHHUX TOCTABOK MPOIIECCOB, MPOAYKIIUU U YCIYT PACCMOTPEHBI B 8.4, Harnpumep:
a) 3aKyIJICHHBIC Y TIOCTABIIIHMKA;
b) mosy4eHHbIE 10 COTIANICHUIO C KOMITAaHUEH-TTapTHEPOM;
C) OJyYSHHBIC OT BHEIIHETO TIOCTABIINKA HA OCHOBE ayTCOPCHHTA MPOIECCOB.

AyTcopcuHI Bcerja 00s1aJaeT OCHOBHON XapaKTEpUCTUKOMN YCIyI'H, TOCKOJbKY UMEET 10 KpaliHel
Mepe OJMH BHJ JAEATEIbHOCTH, JJS BBINOJIHEHHUS KOTOPOTO HEOOXOAWMO B3aMMOJIEHUCTBHE
IIOCTaBIMKA U OPTaHU3ALHH.

CpenctBa yrpaBieHUs BHEITHUMHU IMOCTaBKaMU MOTYT IIMPOKO BapbUPOBATHCS B 3aBUCHMOCTU OT
XapakTepa  MpOLECCOB, MPOAYKIMM W ycuyr.  OpraHuzanus — MOXET — MPUMEHSTH
PUCK-OPUEHTUPOBAHHOE MBILUIEHUE JUIsl ONPEEICHUsI BUAA U CPEACTB YNPABICHUS, TOAXOAAIINX
JUIs KOHKPETHOTO BHEIIHETO IMOCTAaBIIMKA W BHEIIHE TMOCTaBJISIEMBIX MPOIIECCOB, MPOAYKIMU U

YCIyT.

Ilpunooswcenue B

(cnpasounoe)

APYI'UE MEX1YHAPO/JIHBIE CTAHIAPTDI B
OBJACTU MEHEJ/KMEHTA KAYECTBA U HA
CUCTEMbI MEHEJIZKMEHTA KAUYECTBA,
PASPABOTAHHBIE UCO/TK 176

MexyHapOJHbIC CTaHAAPTHI, OMMCAHUE KOTOPHIX MPHUBOJIUTCS B HACTOSIIEM MPUIOKEHUU, OBUIH
paspaboranpl TexHmueckuM komuterom MCO/TK 176 nmns mpemocTaBieHHsS BCIIOMOTAaTEIbHON
uH(GOpMaIIMK OpraHU3aIUsAM, KOTOPbIE MPUMEHSIOT HACTOSUINI CTaHIapT, U IS MPeJ0oCTaBICHUS
PYKOBOJSIINX YKa3aHUI OpraHu3alusIM, CTPEMSIIUMCS MIPEB30MTH ero TpeboBaHus. PykoBoasiue
yKa3aHusl WM TpeOOBaHUs, COACPKAIIUECST B JOKYMEHTaX, MEPEUYUCICHHBIX B ATOM MPHJIOKEHUH,
HE JIOTOJHSIOT U HEe U3MEHSIIOT TpeOOBaHUs HACTOAIIETO CTaHIapTa.

Tabnuma B.1 mokas3biBaeT B3aMMOCBSA3b MEXJIy AITHUMH CTaHJApTaMd U COOTBETCTBYIOIIMMH
pa3zienaMy HacTOSILEro CTaHAapTa.

Hacrosiee mnpunokeHue HE COACPKUT CCHUIKM Ha OTpaciieBble CTaHAAPTHI Ha CHUCTEMBI
MEHEDKMEHTa KauecTBa, pazpaborannble Texundeckum komurerom MCO/TK 176.

Hacrosmuii crangapT sBisieTcs OAHUM U3 TPeX OCHOBOIMOJIATAIOIIUX CTaH/IAPTOB, pa3pabdOTaHHBIX
NCO/TK 176.

NCO 9000 Cuctemsl MeHemKMeHTa KadecTBa. OCHOBHBIE MOJOXKEHUS U CJIOBapb CO3JacT OCHOBBI
JUTS. HAJJISKAIIETO TMOHMMAHUS W BHEIPEHHUS HACTOSAIIETO CTaHAapTa. [IpHHIUIBI MEHEIKMEHTa
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KadecTBa, mojapoOHoe omucanue KoTophix maercss B MCO 9000, Obuti ydTeHBI B IIpoliecce
pa3paboTku Hacrosmero cranfapra. CaMu 3TH NPHUHIMIBI HE SIBISIOTCS TPEOOBaHUSMHU, HO OHH
(GhOpMHUPYIOT OCHOBY Ui Te€X TpeOOBaHWM, KOTOpHIE yCcTaHABIMBAeT Hacrosmmii crangapt. MCO
9000 Takke ompenensieT TEPMHUHBI, ONPEACICHUS W OCHOBHBIC TIOHSTHS, HCIIOIb3yEMbIE B
HAaCTOSIIEM CTaHAApTeE.

HCO 9001 (Hacrosimuii cTaHaapT) yCTaHABIMBAET TPEOOBaHMS, HANIPABJICHHBIC TJIaBHBIM 00pa3oM
Ha CO3[aHWE JIOBEpHUS K NPOAYKIMH U yCIyram, MpeajaracMbIM OpraHH3alued, W, MOCPEICTBOM
9TOT0, Ha TIOBBIIICHHE YIOBIETBOPEHHOCTH mMOTpeOuTeneid. MOXKHO TakKe OXHAATh, 4YTO
HaJIeXKaIee BHEAPEHUE ITOTO CTaHIapTa MPUHECET APYTHEe BHITOMABI JIJIS OPraHU3alllH, TAaKUEe Kak
yIy4YIICHHBI BHYTPCHHUH OOMEH WH(pOpManuel, Jydiiee MOHUMaHUE U yIPaBJICHUE MPOIECCaMU
OpTraHHU3aIiH.

HNCO 9004 MeHemxMEeHT MJid TOCTUXKEHHST YCTOMYUBOIO ycrexa opranu3auuu. [logxon Ha ocHOBe
MEHE/PKMEHTa KauecTBa COICPKHUT PYKOBOMASIIME YKa3aHWs Ui OpraHu3alfii, CTpeMSIIXcs
MPEB30MTH TpeOOBaHUs HACTOAIIETO CTAHJApTa, OXBAThIBas OoJiee MIMPOKHM CIEKTP BOMPOCOB C
TeM, YTOOBI 3TO MOTJIO BECTH K YJIYYIICHUIO OOIIUX PE3yIbTaTOB AesTelIbHOCTH opranu3anuu. UCO
9004 BKIIOUAET METOAUYECKOE PYKOBOJCTBO IO CAMOOIICHKE C TE€M, YTOObI OpraHu3alud WMEH
BO3MO>XXHOCTH OLICHUBATH ypOBCHB 3peJIOCTI/I CBOHUX CUCTEM MCHC/IPKMCHTA Ka4ucCTBaA.

MG}KI[YHapOI[HBIC CTaHOapThl, OIIMCAHHBIC HMIXKE, MOI'YT IIOMOYb OpraHu3alusaM, KOIraa OHH
BHCAPAIOT WA CTPEMATCA YJIYUYIIHUTh CBOU CUCTCMbI MCHC/’KMCHTA Ka4CCTBA, MMPOLECCHI NI BU/bI
JACATCIBbHOCTU.

HNCO 10001 MenemkmeHT. Y IOBIETBOPEHHOCTh NOTpeOHTenel. PykoBonsmue yka3aHus IO
MpaBUJIaM MOBEACHHUS JUIsl OPraHU3aLUN CIYKUT IJIs OpraHU3allKi PyKOBOJCTBOM B OIPENEICHUU
TOTO, YTO €€ Mepbl 10 OOECIEYEHHUIO YJIOBJIETBOPEHHOCTH TOTpeOUTENEN OTBEYAlOT HX
NOTPeOHOCTAM U OXXUJaHUAM. [IprMeHeHue cTaHjapTa MOXKET HOBBICUTh JIOBEpHe NOTpeOuTenei K
OpraHM3alMi M YJIYyYIIUTh [OHUMAHUE MOTPEOUTENIMU TOrO0, YTO OHHU MOTYT OXHAAThb OT
OpraHu3aluy, TEM CaMbIM CHUXKAasl BEPOSTHOCTb HEJJOPa3yMEHHH U IPETEH3HI.

NCO 10002 MeHemKMEHT KauecTBa. Y IOBJIETBOPEHHOCTh MOTpeduTeneil. PykoBozsiue yka3zaHus
110 YIPABJIEHUIO IPETEH3USIMU B OpraHU3aIUsAX CIY>KUT PYKOBOJACTBOM IO IIpOLECCY OOpalleHus ¢
IIPETEH3UsAMH Yepe3 MpU3HAHUE U U3yUeHHEe NOTPEOHOCTEH U 0XKUJIaHUH CTOPOH, OOpAIaAtoLIUXCs C
MIPETEH3USAMM, U NPUHATHUS PEIICHUIN 10 Pa3pellEHUI0 BOIPOCOB, CBS3aHHBIX € mpeTeH3usMu. OH
00eCrieunBaeT OTKPBITHIN, PE3yJIbTaTUBHBIN U MPOCTON JJIsl MPUMEHEHUS MpOIlecc, BKIIOYAIOMINM
MIOArOTOBKY IepcoHana. OH TakKe MOXKET HCIOJIb30BaThCS B KAayeCTBE PYKOBOJCTBA MalbIMU
MPENIPUATHIMH.

NCO 10003 MenemxMeHT KadecTBa. Y JOBIETBOPEHHOCTh MoTpeduTeneil. PykoBoasiue yka3aHus
[0 YpPEryJIMpOBAHUIO CIHOPHBIX BOINPOCOB BHE OpraHU3allMd CIY>XUT PYKOBOACTBOM JUIA
pPEe3yJIbTATUBHOTO U J(PQPEKTUBHOTO pA3pEUICHHsS CIIOPOB BHE OpraHW3alliii 10 MPETCH3USM,
CBSI3aHHBIM C IIpoAyKIHel. Pa3penienue cnopoB ABIsSETCA CPEACTBOM YPErYJIMPOBAHUS CUTYALUH B
cllyyasix, KOrja OpraHu3alii He MOTYT yperyJupoBaTh BOIPOCHI IO yIOBJIETBOPEHUIO NMPETEH3UU
BHYTPM OpraHu3aluu. BOJIBIIMHCTBO MPETEH3Ul MOTYT OBbITh YCIIEIIHO pa3pelieHbl BHYTPH
OpraHu3anuu 6e3 MIPUMEHEHHUS npouenyp, B KOTOPBIX CTOPOHBI BBICTYIIAlOT
MPOTUBOOOPCTBYIOIIMMHU CTOPOHAMHU.

NCO 10004 MenemxMeHT KadecTBa. Y AOBIETBOPEHHOCTh MoTpeduTteneil. PykoBoasinue ykazanus
110 MOHHUTOPHUHTY ¥ HM3MEPEHHIO CITy’KUT PYKOBOJCTBOM JUIsS BBIPAOOTKH MeEp, HAlpaBJICHHBIX Ha
MOBBIIIEHUE YOBIETBOPEHHOCTH MOTpeOUTENeH 1 Ha UASHTHU(PHUKAIINIO BO3MOXKHOCTEH yIIyUIIeHUs
MPOAYKIIUH, TIPOLIECCOB M XapaKTEPUCTHK, KOTOPHIC SBIISIOTCS LIEHHBIMU 1151 oTpeOuTeneil. Takue
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Mepbl MOT'YT YCUJIUTh JIOSUIBHOCTh OTPeOUTENEeN U IOMOYb OpraHU3aluu yiep:KaTh NOTpeOuTeNeH.

NCO 10005 Cucrembl MeHEIKMEHTa KadecTBa. PyKoBOJfIIME yKa3aHHs 110 IUIAaHaM KaudecTBa
CIIy)HUT PYKOBOICTBOM IO pa3pabOTKe M HCIOIb30BAHUIO IUIAHOB KadeCTBA KaK CBS3YIOILIETO
CPEIICTBA, CBS3BIBAIOIIETO TPEOOBAHMS IpOIlecca, MPOAYKTa, MMPOEKTa WM KOHTPaKTa ¢ pabouynmu
METOAaMHU W TpPaKTUKaMH, OOECHeYMBAIOIIMX IMPOU3BOJACTBO mpoayKiuu. [IpenmyiectBa ot
pa3paboTKu TMJjaHa KadecTBa OyIyT BBIPAKAThCS B TOBBIINIEHHOW YBEPEHHOCTH B TOM, YTO
TpeboBaHus OyyT BBIIOJIHEHBI, YTO MPOLECCH HAXOAATCS MOJ] YIIPABICHUEM, a TAK)KE B MOTHBALIUH
BCEX, KTO BOBJIEYEH B PadOTYy.

HNCO 10006 Cucremsbl MEHEIKMEHTA KayecTBa. PyKkoBOAsIIME YKa3aHHWS 110 MEHEDKMEHTY
Ka4yecTBa B MPOEKTAaX MPUMEHUM K IIHPOKOMY CIEKTPY IMPOEKTOB: OT MajbIX J0 OOJBIIHX, OT
MPOCTBIX JI0 CJOXHBIX, OT OTAEIBHOIO IPOEKTa 10 IPOEKTa, SBIIAIOIIEIOCS YacThIO CEPHUH
npoektoB. MCO 10006 ucnons3yercs NepcoHanoM, OCYIIECTBIISIIOIMM PYKOBOJICTBO MPOEKTaMH, U
TEMH, KOMY HYXXHO OOecnedyuTh NpPUMEHEHHWE WX OpraHu3allied MpaKTUK, COAEpKAIIUXCS B
cranaaprax MCO, npeqHazHaue€HHBIX Ul CUCTEM MEHEKMEHTA KaueCTBa.

HNCO 10007 Cucrembl MEHEIKMEHTAa KayecTBa. PyKOBOAsIIME YKa3aHHs IO MEHEKMEHTY
KOH(pUTYpaluu TMpeAHa3HaueH I OKa3aHUs COJCHCTBUS OpTraHHU3AlMsIM, MPUMEHSIONIIM
yopaBjieHUe KoH(Urypamueidn il TEXHUYECKOTO M aJMHUHHUCTPATUBHOIO PYKOBOJICTBA Ha
MPOTSHDKCHUH BCETO JKM3HEHHOTO ITUKJIA MPOAYKIUU. MEHEIHKMEHT KOH(MUTypaluu MOXET OBbITh
WCIIOJIb30BaH IS BBIMIOJIHEHUSI TPeOOBaHUM K MACHTU(GUKALUN U TPOCICKUBAEMOCTH TPOIYKIIHH,
YCTaHOBJICHHBIX B HACTOSIIIEM CTaHJIapTe.

HCO 10008 MeHemKMEHT KauecTBa. Y I0BJIETBOPEHHOCTh MoTpeduTeneil. PykoBossiue yka3zaHus
MO0 3JIEKTPOHHBIM TOPTOBBIM CJHEIKAM MEXIYy IOPUANYECKMMUA U (U3UYECKUMH JHUIAMUA JaeT
PYKOBOJCTBO IO TOMY, KakuM oOpa3oM OpraHu3allMd MOTYT BHEAPUTH pE3YJIbTaTUBHYIO H
3¢ (GEeKTUBHYIO CHCTEMY MJIsi 3JEKTPOHHBIX TOPrOBBIX OIEpalMii MeXAy OpraHu3alusIMd U
NOTPEOUTENSIMH, U TEM CaMbIM CO3/aTh OCHOBY JUIS TOTO, YTOOBI TOTPEOUTENN HUMETU
MOBBIIIEHHYIO YBEPEHHOCTh B OTHOLIEHMM TaKUX 3JIEKTPOHHBIX TOPIOBBIX ONEpALUii; MOBBICUTH
CIOCOOHOCTh OpPraHU3aLUU YAOBJIETBOPATH IOTpEOUTENEH; a TaKKe YMEHBIIUTh KOJIMYECTBO
MIPETEH3UU U CIIOPOB.

HNCO 10012 Cucrembl MeHEIKMEHTa u3MepeHHH. TpeOoBaHHMS K TIIpoleccaM HM3MEpPeHUH U
U3MEpPUTENLHOMY O00OPYJOBAaHUIO CIY>KUT PYKOBOJICTBOM JUIsI MEHEKMEHTa H3MEPHUTEIbHBIX
MPOIIECCOB U METPOJOTUUYECKOTO TOATBEPKIACHUS U3MEPUTEIHLHOTO 000PYA0BAHMUS, UCTIOIB3YEMbIM
uig obecrieyeHus U JAEMOHCTPAIMU COOTBETCTBHSI METPOJIOrMYeckuM TpeOoBanusM. CraHmapt
yCTaHaBIMBaeT TPeOOBaHMS MEHEKMEHTA KayecTBa B CHCTEME MEHEP)KMEHTa W3MEpEHUM s
BBITIOJIHEHUS] METPOJIOTUYECKUX TPEOOBAHUA.

NCO/TO 10013 PykoBoasiue yka3zaHusi M0 JOKyMEHTHPOBAHUIO CHCTEM MEHEKMEHTA KauyecTBa
COJIEP)KUT PYKOBOJAIINE YKa3aHHS MO pa3pabOTKe M MPUMEHEHUIO JOKYMEHTAIMU, HEOOXOIUMOM
V1A CHCTEMBI MEHEKMEHTA KauyecTBa. DTOT TEXHMYECKHH OTYET MOJKET OBITh MCIOJIL30BaH IS
JOKYMEHTHUPOBaHUSI CHUCTEM MEHEKMEHTa, OTJIMYHBIX OT CHCTEM MEHEIKMEHTa KadecTBa, s
KOTOPBIX MpeaHa3HadeHbl cranaaptel UCO, Hanpumep, A1 CUCTEM SKOJOTUYECKOr0 MEHEPKMEHTa
H CHCTEM MEHEKMEHTA 0€30ITaCHOCTH.

HNCO 10014 MenemxkMeHT KayecTBa. PykoBoasmiue ykazaHUS MO JOCTHXKEHHIO (DMHAHCOBBIX U
SKOHOMMYECKUX [MPEUMYLIECTB aJpecoBaH BbICIIEMY pPyKoOBOACTBY. CTaHIapT COAEPKUT
PYKOBOJSIIME YKa3aHUS MO JOCTH)KEHUIO (PMHAHCOBBIX M SKOHOMHYECKMX IPEUMYLIECTB 3a CYET
NpPUMEHEHHs] TPUHIMIIOB MEHEKMeHTa kauecTBa. OH momoraer B paboTe MO HPUMEHEHHIO
MPUHLIMIIOB MEHEIKMEHTa H oO0Jierdaer BHIOOP METOJOB W HMHCTPYMEHTAIBHBIX CPEICTB,
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MO3BOJISIFOIIMX 00ECIeUNTh YCTOMUMBBIN yCIieX OpraHu3aluu.

NCO 10015 MeHemxkMeHT KauecTBa. PykoBomsmme ykazaHUs 10 OOYYEHHIO Ipeyiaraer
PYKOBOJSIIME yKa3aHUs, HANpaBJICHHbIE HAa OKa3aHWE TMOMOIIM OpPraHMU3alUsAM U IOCBSIIEHHBIE
BOIPOCaM, CBsI3aHHBIM ¢ 0oO0y4yeHHeM. CTaHIapT MOKET MPUMEHATHCSA B JIIOOBIX CUTYyalMsX, KOT/aa
TpeOyeTcss pPYKOBOACTBO, YTOOBI pPAaCKpbhITh COJAEP)KAaHHE M HMHTEPIPETUPOBATh CCHUIKM Ha
"o6pazoBanue" u "oOyueHue", ucnonb3yemsie B cranaaptax MCO, npeaHazHauyeHHBIX IS CUCTEM
MEHe/DKMeHTa KadecTBa. JlroOas cchuika Ha "oOyueHue" BKJIIOYACT BCE THUIIBI OOpa3OBaHUS H
MIOATOTOBKH.

HNCO/TO 10017 PyxoBoxasimue yKa3aHHS 1O TPUMEHEHHIO CTAaTHCTHYECKHMX METOJO0B B
cootBercTBuu ¢ MCO 9001:2000 mpenocTaBisieT pa3bsACHEHUS B OTHOLIEHMM CTaTHCTUYECKUX
METOJIOB, NPUMEHEHHE KOTOPBIX CBSI3aHO C M3MEHYMBOCTHIO, HaOIIOJAEMON B IOBEIECHUU H
pe3yabTaTtax IpPOLECCOB, JaKe B YCIOBHUSAX Kaxyllehcss cTaOuiabHOCTH. CTaTHCTUYECKUE METOJIbI
MO3BOJISIOT JIy4llle HCIOJIb30BaTh MMEIOIIMECS JaHHbIE, IOMOras NPUHUMATh PEILICHUs, U TeM
caMbIM COJEICTBOBAaTh IIOCTOSSHHOMY YJIYYIIEHHIO KadecTBa NPOAYKIMHM U TPOLECCOB s
JOCTHKEHMSI y10BJIETBOPEHHOCTH TOTPEOUTENEH.

NCO 10018 MenemxmeHT kayecTBa. PykoBojsIue ykazaHUs 110 BOBJICYCHUIO PAOOTHHKOB M UX
KOMIIETEHTHOCTH COJIEP’KUT PYKOBOJSIIME YKa3aHHUS, KOTOpPbIE OKa3bIBAlOT BIMSHHE Ha
BOBJICYEHHOCTh U KOMIIETEHTHOCTh Pa0OTHHKOB. CHcTeMa MEHEIKMEHTa KaduecTBa 3aBUCUT OT
BOBJICYEHHOCTH KOMIIETEHTHBIX PA0OTHUKOB M OT TOTO, KaK OHU MCHOJb3YIOTCS U HACKOJIBKO OHM
WHTETPUPOBAHBl B OpraHm3anuio. KpaifHe BaXXHO WAEHTH(QHUIMPOBATH, pa3BUBaTh U OLECHHUBATH
HE00XO0IMMbIE 3HaHUS, HABBIKH, I0BEICHUE U PAOOUYIO Cpey.

HNCO 10019 PykoBonsmme yka3aHHs 1O BbIOOPY KOHCYJBTAaHTOB IO CHCTEMaM MEHEIKMEHTa
KayecTBa U HCIOJIb30BAHUIO UX YCIYT CIYXHUT PYKOBOJICTBOM IO BBIOOPY KOHCYJBTAHTOB IO
CHUCTEMaM MEHEIDKMEHTAa KauecTBa M MCIOJIb30BaHUIO MX yciyr. CTaHAapT JaeT pyKOBOJACTBO IIO
IIPOLIECCY OLICHMBAHUSI KOMIIETEHTHOCTH KOHCYJIBTAaHTOB II0 CHCTEMaM MEHE/DKMEHTa KadecTBa U
o0ecreunBaeT yBEpPEHHOCTh B TOM, YTO MOTPEOHOCTH M OXXHUIAHWUSA OpraHU3allid B OTHOLIEHWUHU
YCIYT KOHCYJIbTAaHTOB OYIyT YJOBJIETBOPEHHBI.

NCO 19011 PykoBoadiue yka3aHusl O ayJIUTy CUCTEM MEHEIKMEHTA CIY>KUT PyKOBOJCTBOM IO
MEHE/DKMEHTY NpOrpaMMbl ayJIuTa, [0 IJJAHUPOBAHUIO U IPOBEJCHUIO ayJUTa CHUCTEMbI
MEHEIPKMEHTA, a TaK)KE 110 KOMIIETEHTHOCTU M OLICHHBAHUIO ayIUTOPOB U ayJUTOPCKUX rpymni. OH
MpelHa3HayeH Ui [pPUMEHEHHUs K ayJuTopaM, OpraHu3alusM, BHEAPSIOUIUM CHCTEMBI
MEHE/DKMEHTa, U OpraHu3alusiM, KOTOPbIM TpeOyeTcsl IPOBOAUTE ayIUTOPCKHE IPOBEPKU CHCTEM
MEHE/PKMEHTA.

Tabnuya B.1

Bzaumocssi3b MCXKAY APYTUMH MCKAYHAPOAHBIMU CTaHAApTAMU B obnactu MCHCI)KMCHTA Ka4CCTBa,
CTaHJapTaMU Ha CUCTCMbI MCHCIPKMCHTA Ka4uCCTBA U pa3/IC/IaMU HACTOAIICTO CTaHdapTa

Hpyrue Paznen Hacrosimero crangapra
MEKTyHapOIHBIE] 4 5 6 7 8 9 10
CTaHIAPThI
1CO 9000 Ko Bcemy [Ko Bcemy [Ko Bcemy [Ko Bcemy |Ko Bcemy [Ko Bcemy [Ko Bcemy
azgeny azgeny azzgeny azgeny azzgeny azgeny azzgeny
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MCO 9004 Ko Bcemy [Ko Bcemy [Ko Bcemy |Ko Bcemy |Ko Bcemy |Ko Bcemy [Ko Bcemy
pasaeny azfeny  [pazzeny azfeny  [pazfeny [pazlieny  [paszeny
MCO 10001 8.2.2,8.5.19.1.2
11CO 10002 8.2.1 9.1.2 10.2.1
CO 10003 9.1.2
CO 10004 9.1.2,9.1.3
1CO 10005 5.3 6.1,6.2  [KoBcemy [KoBcemy [9.1 10.2
azgeny asgeny
CO 10006 Ko Bcemy [Ko Bcemy [Ko Bcemy [Ko Bcemy [Ko Bcemy |Ko Bcemy [Ko Bcemy
pasgeny  |pasgeny  [pazfeny  [pazfenly  [pa3lielly  [paszieny  [pasjaeny
CO 10007 8.5.2
11CO 10008 Ko Bcemy [Ko Bcemy [Ko Bcemy [Ko Bcemy |Ko Bcemy [Ko Bcemy [Ko Bcemy
asgeny azgeny asgeny azgeny aszgeny azgeny aszgeny
11CO 10012 7.1.5
MCO/TO 10013 7.5
11CO 10014 Ko Bcemy [Ko Bcemy [Ko Bcemy [Ko Bcemy |Ko Bcemy [Ko Bcemy [Ko Bcemy
pasfeny  [pasfenly  [pazfeny [pazlieny [pa3fieny  [pa3feny  [pa3feny
CO 10015 7.2
CO/TO 10017 6.1 7.1.5 9.1
ICO 10018 Ko Bcemy [Ko Bcemy [Ko Bcemy [Ko Bcemy |Ko Bcemy [Ko Bcemy [Ko Bcemy
azzgeny azaeny azzgeny azaeny azzgeny azaeny azzgeny
CO 10019 8.4
CO 19011 9.2
[ Ipumeuanue - "Ko BceMy paszeny" yka3plBaeT Ha TO, UTO BCE MOAPA3/IEIbl B KOHKPETHOM pa3/ieie
HACTOSIIEr0 CTAHAPTa UMEIOT OTHOIIEHUE K APYTOMY MEXAYHAPOAHOMY CTaHIapTy.

Ipunoowcenue J{A

(cnpasounoe)

CBEJEHUS O COOTBETCTBUU CCHLIIOYHBIX
MEXIYHAPOJHBIX CTAHJIAPTOB
HAIIMOHAJIBHBIM CTAHJAPTAM POCCUHCKOHN
®EJIEPALIUU

Tabnuya J1A.1

O06o03HaueHnEe Cremnenn O6o3HaueHNe 1 HANMEHOBAHKME COOTBETCTBYIOIIETO
CCBUIOYHOI'O COOTBETCTBUSl| HAllMOHAIBHOTrO cTaHaapra Poccuiickoi @enepannn
MEKTyHapOJHOTO
CTaHJlapTa
ISO 9000:2015 IDT T"OCT P MCO 9000-2015 "CucreMsl MeHEKMEHTA
KayecTBa. OCHOBHBIE MOJIOKEHUS U CJIOBaph"
1SO 9004:2009 IDT I'OCT P MCO 9004-2010 "MeHEIKMENT I
TOCTHKEHUSI YCTOMYMBOTO yerexa opranuzamnuu. [logxon
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Ha OCHOBE MEHEIH)KMEHTA KaduecTBa"

ISO 19011:2011 IDT ['OCT P MCO 19011-2012 "PyxoBoasiiue yKa3aHus 1o
AyINTy CUCTEM MEHEHKMEHTa"

ISO 9001:2008 IDT T'OCT P UCO 9001-2015 "CucreMsl MeHEIKMEHTA
kauectBa. TpeboBaHms"

ISO 10001:2007 IDT I"OCT P CO 10001-2009 "MeHemKMEHT KauecTBa.

Y 10BIETBOPEHHOCTH MOTpeduTeneil. Pekomenganuu mo
[paBuJiaM MOBEJACHUS Ui OpraHnu3anui’

[SO 10002:2014 <>

SO 10003:2007 IDT ['OCT P 1CO 10003-2009 "MeHeKMEHT KauecTBa.

Y TOBJIETBOPEHHOCTH TTOTpeOuTENei. Pekomengauu mo
YPETyJIMPOBAHUIO CLIOPHBIX BOIIPOCOB BHE OpraHnu3anuu’

ISO 10004:2012 <>

ISO 10005:2007 ['OCT P MCO 10005-2007 "MeHemKMEHT OpraHu3aIliy.
PykoBoisile yKa3aHusl 10 IMJIAaHUPOBAHUIO KadyecTBa"

ISO 10006:2003 IDT I"OCT P UCO 10006-2005 "CucreMbl MEHEIKMEHTA
KadecTBa. PyKOBOJICTBO 110 MEHEPKMEHTY KauecTBa MpH
[pOoeKTUpoBaHUu"

ISO 10007:2003 IDT [TOCT P ICO 10007-2007 "MeHemKMEHT OpraHu3aIny.
PykoBoadIue yka3aHus M0 yIpaBiICHHIO
KoH(puryparueit"

ISO 10008:2013 IDT I"OCT P MCO 10008-2014 "MeHemKMEHT KauyecTBa.

Y 10BIETBOPEHHOCTD MOTpedbuTeneil. PykoBoasiue
YKa3aHUs MO 3JIEKTPOHHBIM TOPTOBBIM CEIIKAM MEXKITY
FOPUTMYECKUMH U (PU3HIecKuMu JTuiamMu"

ISO 10012:2003 IDT ['OCT P MCO 10012-2008 "MeHenKMEHT OpraHu3alu.
CucTteMbl MEHEDKMEHTa H3MepeHuil. TpeboBaHMs K
MporieccaMm U3MEpPEHU U U3MEPUTEITLHOMY
000pynoBaHUIO"

ISO/TR 10013:2001 |[IDT I'"OCT P UCO/TO 10013-2007 "MeHemKMEHT
opraHu3amnui. PyKoBoICTBO 1O TOKYMEHTHPOBAHUIO
CHCTEMBI MCHEIPKMCHTA KadecTBa'

| ISO 10014:2006 IDT ['OCT P ICO 10014-2008 "MeHemKMEHT OpraHu3aluu.
PykoBoisitiine yKkazaHusi o JOCTHIKSHHUEO
YKOHOMHUYECKOTO d(PeKTa B cucTeMe MEHEKMEHTA
KauecTBa'

ISO 10015:1999 IDT ['OCT P MCO 10015-2007 "MeHenKMEHT OpraHu3aliu.
PykoBosIME YKa3aHusl 10 00yYeHH0"

ISO/TR 10017:2003 |[IDT I"OCT P UCO/TO 10017-2005 "CratucTryeckue
MeTO/bl. PyKOBOACTBO MO MPUMEHEHHUIO B COOTBETCTBUU C
I"OCT P UCO 9001"

ISO 10018:2012 IDT T"OCT P UCO 10018-2014 "MeHeKMEHT KaueCcTBa.
PykoBoasIe yka3anusi o BOBJICYCHUIO pAOOTHUKOB U
X KOMIIETEHTHOCTH"

ISO 10019:2005 IDT ['OCT P UCO 10019-2007 "MeHenKMEHT OpraHu3alu.
PykoBOICTBO MO BEIOOPY KOHCYJIHTAHTOB IO CUCTEMAM
MCHEDKMEHTA KaueCTBA M MCIOJIb30BAHUIO X yCIIyT"
<*> COOTBETCTBYIONTMH HAIMOHAIBHBIN CTAHJIAPT OTCYTCTBYET. JI0 €ro yTBep K ICHHS
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PEKOMEHY€TCSl UCIIOJIb30BaTh MEPEBO/I HA PYCCKUH SA3bIK JAHHOTO MEXYHAPOJAHOIO
ctangapra. [lepeBoa TaHHOrO MEXyHApOAHOTO CTaHAapTa HaxoauTcs B PeaepanbHOM
uH(OpMaITMOHHOM (DOH/Ie TEXHUYECKUX PETIIAMEHTOB U CTaH/IapPTOB.

[[pumedanune - B HacTosmen Tabymile UCIIOIB30BaHO CIISAYIONIEe YCIOBHOE 0003HAUYCHHE
CTENEHU COOTBETCTBUS CTAHIAPTOB:

- IDT - njieHTHYHBIE CTaHIAPTHI.
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