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HAIIMOHAJIBHBIN CTAHJAPT POCCUHCKOM
®EJIEPALINN

CUCTEMbI MEHE/T"KMEHTA BE3OITACHOCTH TPY A
N OXPAHBI 31I0POBbA TPEBOBAHUSA U
PYKOBOACTBO 1O NIPUMEHEHMHIO

Occupational health and safety management systems.
Requirements with guidance for use

(ISO 45001:2018, IDT)

I'OCT P UCO 45001-2020

Jlama ssedenus

1 anpensn 2021 200a

IHpenuciaosue

1 IOAT'OTOBJIEH Accommanueii o ceprudukammu "Pycckuii Peructp" (Accoumanus "Pycckuii
Peructp") Ha ocHOBE COOCTBEHHOTO TIEPEBOIa HA PYCCKHUH SI3BIK aHTIIOS3BIYHOM BEPCUU CTaHIAPTA,
yKa3aHHOTO B MyHKTE 4

2 BHECEH Texuuueckum komuteToM 1o crangaptuzanuu TK 076 "Cucrembl MeHepKMeHTa"

3 VTBEPXJEH U BBEJEH B JENCTBUE [Ipukazom @enepaJbHOTO areHTCTBa I10
TEXHUUYECKOMY PETyJUpOBaHUIO U MeTposioruu ot 28 asrycra 2020 r. N 581-ct

4 Hacrosamuii ctangapT UJAEHTHYEH MexayHapoaHomy cranaapty MCO 45001:2018 "Cucremsbl
MEHE/DKMEHTa O€30MacHOCTU Tpyla M OXpaHbl 370pOBbs. TpeOoBaHHS W PYKOBOACTBO TIO
npumenenuro" (ISO 45001:2018 "Occupational health and safety management systems -
Requirements with guidance for use", IDT)

5 BBAMEH I'OCT P 54934-2012/OHSAS 18001:2007

[IpaBuna npuMeHeHHs] HACTOSIIEIO CTaHAAPTa YCTAHOBIIEHBI B cTaThe 26 PenepanbHOro 3aKOHa OT
29 utonst 2015 r. N 162-®3 "O cranmaptuzamuu B Poccuiickoii @enepanuu. Mudopmarus 06
W3MEHEHHUAX K HACTOSILEMY CTaHIApTy MyOJUKyeTCs B €KerogHoM (Mo COCTOSIHHIO Ha | stHBaps
TEKyIero rojaa) HHGOpPMAIIMOHHOM yka3aTene "HanuronanbHble CTaHIapThI'", a OQUIIHATBHBIA TEKCT
W3MECHCHUN W TIONMPABOK - B EXKEMECSIYHOM WHGPOPMAIIMOHHOM YKaszarene '"HarumoHalbHbIE
craggaptel". B cimywae mepecmorpa (3aMeHBI) WM OTMEHBI HACTOSIIETO  CTaHIapTa
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COOTBETCTBYIOLIEE yBeAOMIIEHHE OyleT OomyOIMKOBaHO B OnMKalIlleM BBIITYCKE €XKEMECSIYHOTO
uHpopManMoHHOro ykaszarens "HamumonanbHble cranzaptel”. CooTBeTCTByOIIas HH(pOpManus,
YBEIOMJICHHE U TEKCThI pa3MEIIAIOTCsl TaKKe B MHPOPMAIIMOHHON CHCTeMe OOIIEero MojIb30BaHUs -
Ha o¢juuuansHOM caiite denepanbHOrO0 areHTCTBa II0 TEXHUYECKOMY PpEryJMpPOBaHUIO H
MeTpoJioruu B ceth HTepHeT (Www.gost.ru)

BBenenue

0.1 O0mue cBereHus

OpFaHI/IBaHI/IH HCCCT OTBCTCTBCHHOCTL 34 3JI0POBBC U 0e30MacHOCTh CBOMX pa6OTHI/IKOB Hn TCX, Ha
KOT'O TakK HWJIM MHAYC BJIMACT ACATCIIbHOCTb OpraHU3allvuu. OTa OTBETCTBEHHOCTH PpaciapoCTpaHAaCTCAa
Ha NOAACPKAaHNE U 3allIUTy UX (1)I/I3I/I‘-IGCKOFO U YMCTBCHHOTI'O 310POBbAI.

[IpumeHeHne cucTeMbl MEHEDKMEHTa 0e30MacHOCTH TpyAa U oxpaHsl 370poBbs (O3BT) HaueneHo
Ha TO, YTOOBI JaTh BO3MOXKHOCTh OpraHH3alMM 00eCHeyuTh Oe30MacHble B IUIAHE 3/I0POBBS U
yCIOBHH Tpyaa pabouue MecTa, NpPeoTBPAaTHTh MPOU3BOJCTBEHHBbIE TPaBMbI U yliepO, a Takxke
MIOCTOSIHHO yJIydlIaTh nokaszarenu B oonactu O3BT.

0.2 Heas cucreMbl MeHea:KkMeHTa O3B T

Hasnauenmne cucremsl menemxkmenta O3BT cocrouTr B TOM, 4TOOBI OOECHEUHTH Cpexy s
yIpaBiICHUsST pUCKaMu U BO3MOKHOCTSIMH B oOnactu O3BT. Llenbio u oxugaeMbIMU pe3yiibTaTaMu
cuctemMbl MeHemKkMeHTa O3BT sBmsitoTCS TpemoTBpalieHue TpaBM H yiiepOa s 3J0pPOBbS
COTPYJTHUKOB, a Takke obOecredeHne O0e30TMacHBIX B TUIaHE 370POBBS M YCIOBHH TpyJa pabodymx
MECT; COOTBETCTBEHHO, KpailHe Ba)KHO ISl OpraHU3aI[iy UCKIIOUYUTh UM MUHUMU3UPOBATH PUCKH B
ob6mactu O3BT 3a cyeT MpUHATHSA Pe3yJIbTaTUBHBIX MPEIYIPEKIAIOMINX U 3alTUTHBIX Mep.

[Ipu ocyuiecTBIeHUH TaKuMX Mep OpraHu3anued B pamkax ee cucreMmbl MeHemxmeHTa O3BT
yyumrarotcst ee nmokasarenu B oomactu O3BT. Cucrema meremkmenta O3BT MoxkeT ObITH TOpas3ao
pesyibTaTuBHee M 3(QeKkTuBHee, ecau 3apaHee MNpeaNpUHUMATh JEHCTBUS M0 peanu3aluu
BO3MOKHOCTEH JUIs yydiieHus nokasateneii B oomactu O3BT.

Buenpenne cuctembl MmenepxkMenTa O3BT, cooTBeTCTBYIONIEH HACTOAIEMY CTaHAAPTY, MO3BOJIMUT
opranuzanui ynpasisaTh puckamu B obmactu O3BT u ymyumats mokaszarenun B obmactu O3BT.
Cucrema Menemxkmenta O3bT mMoxeT moMoub OpraHu3aliy BhINOJIHATH 3aKOHOAATEIbHbIE U UHBIE
TpeOOBaHMS.

0.3 dakTopsl ycnexa

Buenpenne cucremel MmeHemkmenTa O3BT saBiseTcs cTpaTerMueckuM U ONEPaTUBHBIM PEIICHUEM
JUId opraHu3anuu. Ycnex cuctembl MeHepkMeHTa O3BT 3aBuUCUT OT nuaepcTBa, 00s3aTeNbCTB U
y4acTHs Ha BCEX YPOBHSX U OT B3aUMOAEHCTBUS BceX (PyHKIUI opraHu3anuu.

Peanuzamus u nomguepkanue cucremsl MeHemxMenTa O3BT, ee pe3yabTaTUBHOCTD U CIIOCOOHOCTH
JOCTUTAaTh OKUIAEMbIX PE3yJbTAaTOB 3aBHUCIT OT ONPEACNCHHOTO YHCia KIIOUeBBIX (DaKTOPOB,
KOTOpBIE MOTYT BKJIFOYATh B ce0sl CleayIolIee:

a) TUAEPCTBO, IPUBEPKEHHOCTh, OTBETCTBEHHOCTb U MOJJOTYETHOCTh BBICLIETO PYKOBOJICTBA;
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b) dopmupoBanue, NPOABMKEHHUE W TOOUIPEHHE BBICIIUM PYKOBOJCTBOM B OpraHU3aIluu
KOPIOPAaTUBHOW KYJBTYPBI, KOTOpas OOeCreurBaeT MOAJEP)KKY 3alaHUPOBAHHBIX PE3yJIbTaTOB
cucteMbl MeHekMeHTa O3BT;

¢) obmeH uHdopmarue;
d) KoHCyIBTAMK U y9acTUE PAOOTHUKOB U TMPEACTABUTEIICH paOOTHUKOB NIPH WX HAJTUYNU;
€) BblAeNIeHUE HEOOXOAUMBIX PECYPCOB Ui 00eCTIedeHHS] CHCTEMBI,

f) momutuku B obGnactu O3BT, KoTOphIe cOriacoBaHbl C OOIMIMMH CTPATETHYECCKUMHU IEIISIMH U
HaIpaBJICHUEM Pa3BUTHUS OPTaHU3AIINH;

£) pe3yJabTaTUBHBIN(bIE) Mporiecc(bl) HACHTU(PUKAIIMY ONAaCHOCTEH, YIIPaBJIEHUs pUCKaMH B 00J1aCTH
O3BT u peanmuzaruu Bo3moxHocTel B oomactu O3bT;

h) TMOCTOSIHHYIO OLIEHKY M MOHUTOPHHT ToKa3zareinel cucrembl meHemkmenta O3BT ¢ menpio ux
YIIy4ILIEeHUS;

1) uarerpanuto cucrembl O3BT B 6u3Hec-npolecch OpraHnu3aluy;

j) nemu B ob6mactu O3BT, koropsle coriacoBaHbl ¢ moduTukamMu B oonactd O3BT u yuuThIBaroT
OIACHOCTH, PUCKHU 1 BO3MOXHOCTH B 00actu O3B T, cymiecTByomue B OpraHu3aiuu;

k) cooTBeTCTBHE 3aKOHOIATEIBLHBIM U MHBIM TPEOOBAHUSM.

VcenemHoe BHEAPEHHE IOJIOKEHUH HACTOSINETO CTaHJapTa MOXKET ObITh  HCIIOJIB30BAHO
opraHusaiyeii, 4Trodsl JaTb pabOTHUKAM U JPYTMM 3aWHTEPECOBAHHBIM CTOPOHAM YBEPEHHOCTh B
TOM, YTO pe3yiabTatuBHasg cucrema MeHekMmeHTa O3bBT BHenpena. IlpunsaTne Hacrosiero
CTaHJapTa, OJIHAKO, HE JAET CaMo MO ce0e rapaHTUU NPEAYNPEKACHNS IPOU3BOACTBEHHBIX TPaBM U
YXYALIEHUS 310pOBbsl pAOOTHUKOB, 0OecrieueHrs OE30MaCHbIX B IJIaHE 3/I0pPOBbS M yCIOBUN Tpya
paboumx MecT, a TakXke yJnyulieHus nokaszarenei B oonactu O3BT.

YpoBeHb AeTanu3aluu, CIOXKHOCTb, 00bEM JOKYMEHTHPOBAHHOM MH(pOpMaluu U HEOOXOAMMBIX
pecypcoB Ui rapaHTuu ycrnexa cucteMbl MeHemxkmeHTa O3BT opranuszauuu OyayT 3aBUCETH OT
OTIpeJIeNIEHHOT0 YKcia (PaKTOPOB, TAKUX KakK:

- cpela opraHM3anuu (HampuMep, YUCIIO paOOTHHKOB, pa3Mmep, reorpaduyeckoe pacrojoXeHHe,
KOpIIOpaTHBHAs KYJIbTypa, 3aKOHOIATEIIbHbIC U UHBIC TPEOOBAHNUS);

- o0macth mpuMeHenus cuctembl MeHeKMeHTa O3bT opranmsanuu;

- XapakTep AeATeIbHOCTU OpraHU3alMM U CBSI3aHHBIX C Hel puckoB B obmactu O3BT.

0.4 Huxa "Ilnanupyii - lenaii - [Iposepsi - JeiictByir" (PDCA)

OcHoBy mnoaxoma k cucreMe MmeHemxkmeHnTa O3BT, peannszyemMoro B HacTOSILEM CTaHIApTE,
coctaBisieT KoHrenus nukia "Ilnaaupyit - Jlenaii - [Iposepsii - JleiictByit" (PDCA).

Konunenmuss PDCA 3akitodaercs B MOBTOPSIOIIEMCS MIPOLIECCE, MPUMEHSIEMOM OpraHu3aiuen s
JOCTHKEHHSI TOCTOSTHHOTO YyiyurieHus. OHa MOXKET NPUMEHSThCS K CHCTEME MEHEPKMEHTa B
LIEJIOM U K KaXKJA0MY OTAETbHOMY 3JIEMEHTY CJIEIYIOLIIM 00pazoM:

a) [lmanupyii: BBISBISATH U OLIEHUBATh PUCKKM U Bo3MOKHOCTH B oOmactu O3BT, a taxke wHBIC
PUCKH U BO3MOXHOCTH, ycTaHaBiuBaTh 1enu B obmactu O3BT u mpouecchl, HeoOXoauMBbIe IS
MOJIYy4YEHUs PE3yJIbTAaTOB B COOTBETCTBUM C MOAUTHKON O3BT;
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b) Jlenaii: BEIOIHITH MPOIECCHI, KaK 3aIlJIAHUPOBAHO;

c¢) IIpoBepsii: BECTH MOHUTOPHHI M U3MEPATh PE3YJIbTAThl ACATEIBHOCTU M IIPOLIECCOB C yUETOM
noyuTuky U neneit B ooiactu O3BT, a Takxke cooOuiaTh 0 pe3ysbTaTax;

d) [HeiicTByii: mpeAnpuHUMATh ACUCTBUS JAJs TMOCTOSHHOTO YIyUIIeHHs ToKa3aTelell B 00iiacTu
O3BT, 4T00BI JOCTUYD 0KHIAEMBIX PE3YJIbTATOB.

CrpyKTypa HACTOAILIET0 CTaHAapTa OCHOBBIBaeTCs Ha KoHuenuuu mukina PDCA, kak mokazaHo Ha
pucyHke 1.

KoHTeKcT opraHusauum
BHYTpEHHUE U BHELUHWE (4)

akTopb!
(4.1)

MoTpebHoCcTY 1 OXMAaHUs
PabOTHUKOB 1 APYIvX
3aUHTEPECOBAHHBLIX CTOPOH (4.2)

/ P

-

MnaHnpoBaHue

(6)

INupepcTeo u
yyactue
paboTHUKOB

)

O6ecneyenwne (7)
7]
hYHKUMOHUpOBaHKE

8)

Ynyyuwenue
(10)

OueHka nokasatenen
ACATENBbHOCTU

(9)

o

\ c /
— — P e ———— R——

OxupaemMblie pesynsrarhbi
cuctemsbl MeHepkmenTa O36T

HpI/IMe‘-IaHI/Ie - qI/ICHa, YKa3aHHBIC B CKO6KaX, nNpeACTaBIIAOT co0OM CCBUIKHM Ha COOTBCTCTBYIOIIINEC
pasaciibl HACTOAICTO CTaHAapTa.

Pucynoxk 1 - CBsa3b nuxina PDCA u cTpyKTypbl HACTOSIIETO CTaHAApTa
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0.5 Conep:kanmne HaCTOAIIET0 CTAHAAPTA

Hacrosmuii cranaapt coorBerctByeT TpeboBanusm MCO k cranaapTaM Ha CUCTEMbl MEHEPKMEHTA.
Ot TpeOOBaHUs BKIIOYAIOT B c€0SI CTPYKTYPY BBICOKOT'O YPOBHS, MICHTHYHBIA OCHOBHOW TEKCT U
o0Iue TEepMHHbI C OCHOBHBIMH OIpPEICICHUSIMH, OPHEHTUPOBAHHbIE Ha I10JIb30BaTENEH,
BHEJPAIOIINX HECKOIbKO cTaHapToB MCO Ha cucTeMbl MEHEKMEHTA.

Hacrosimuii  ctanmapT He COAEPXKUT TpeOOBaHMM, cHeUu(UUHBIX I8 JIpYruX OOBEKTOB
yIpaBJIeHUs, HallpUMep KadecTBa, COLUAIBHOM OTBETCTBEHHOCTH, 3KOJOI'MM, O€30MacCHOCTH WU
(UHAHCOB, HO €ro 3JEMEHTBhl MOTYT OBITh COIJIACOBAaHBI MM OOBEIUHEHBI C AIEMEHTAMU JIPYTUX
CUCTEM MEHEDKMEHTA.

Hacrosiuii crangapt conepxut TpeOoBaHUS, KOTOPBIE MOTYT OBITh MCIIOJIB30BaHbl OPTaHU3AIHEH
uist BHenpeHus: cuctembl MeHekMeHTa O3BT u onenku coorBeTcTBUs. OpraHuzainus, KOTopas
XO4eT MPOJEMOHCTPUPOBATH COOTBETCTBHE HACTOSIIEMY CTaHIAPTy, MOXET CAeNarb 3TO
MIOCPE/ICTBOM:

- IPOBCACHUA CAMOOLICHKHU HUJIM CaMOJCKIapaluun;

- oOpalieHus 3a MOATBEPXKIECHUEM COOTBETCTBUS K CTOPOHAM, 3aMHTEPECOBAaHHBIM B OpPTaHU3AIINH,
HarpuMep NOTPEOUTEISM;

- oOparieHus 3a MOATBEPKACHUEM PE3yIbTaTOB CaMOICKIapaliK K BHEIIIHUM CTOPOHAM;
- ceprudukanuu/peructpanuu ee cucreMbl MeHexkMenTa O3B T BHemHel opranu3auei.

Paznensr 1 - 3 onpenenstor 001acTh NPUMEHEHUS, HOPMAaTUBHbIE CCHUIKH, TEPMUHBI 1 ONIPEACITICHHUS,
KOTOpBIE MCHOJb3YIOTCS B HACTOSILEM cTaHjaapre, a pasgensl 4 - 10 comepxar TpeOoBaHUS,
KOTOpBIE JIOJDKHBI OBITH HCIIOJIB30BAHBI ISl OLIGHKH COOTBETCTBHS HACTOSILEMY CTaHIApTY.
[lpunoxenne A mnpenocTaBisieT MNOSACHEHHs OSTUX TpeOoBaHUil. TepMUHBI M  ONpeneNeHHUs,
MIPUBEJICHHBIE B pa3jiene 3, pacrojOXEeHbl B CEMAaHTHYECKOM TOpSIKE, a an(aBUTHBIA NepedeHb
NPUBE/IEH B KOHIIE HACTOSILETO CTaHIapTa.

B Hacrosimem cranaapTe UCTIONb3YIOTCS CIEAYIOIINE TIarojibHbie (JOPMBIL:
a) "nomwkeH" yka3biBaeT Ha TpeOOBaHUE;

b) "cnegyer" yka3biBaeT Ha pEKOMEHIAITHIO;

¢) "Moryio Obl" yKa3bIBaeT Ha pa3pellieHue;

d) "MokeT" yKka3pIBaeT Ha BO3MOXXHOCTh HJIH CTIOCOOHOCTb.

WNndopmanus, opopmieHHas Kak "mpumeuyaHue", IpUBEACHA Ul MOHUMAHUS WIM Pa3bsCHEHUS
COOTBETCTBYIOLIEro TpeOoBaHus. IlpuMedaHuss Kk ompeneneHuro, NPHUBEIEHHBIE B pasjene 3,
COJIEp>KaT JONOJHUTENbHYI0 HHPOPMALIUIO, KOTOpas JaeT 0ojiee noApoOHbIE CBEICHHS O TEPMUHE U
MOJKET OIUCHIBATh YCIOBHS, OTHOCSIIMECS K €0 IPUMEHEHUIO.

1 ObsacTh NpUMeHeHH s

Hacrosiuit cranaapT ycraHaBiIuBaeT TpeOOBaHMS K CHCTEME MEHEKMEHTa 0e3011acHOCTH TpyJia U
oxpanbl 310poBbsi (O3BT) U comepXUT PyKOBOACTBA MO HUX NPUMEHEHHUIO B LIETSX BO3MOMXHOTO
o0ecriedeHnss opraHu3anuell 06e30macHbIX M OJaroNpHUATHBIX YCIOBUH TpyAa U HPEIOTBPALICHUS
MIPOU3BOJICTBEHHBIX TPAaBM M yliepOa JUIsl 30pOBbs, a TAKKE MPUHATHUS IPELYTPEKIAIOLUIUX MEP O
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yIydiieHuo nokasarenei B oomactu O3BT.

Hacrosmuii cranmapr NpuMEHMM K JI00OH OpraHu3aluu, KOTOpas IUIAHHPYET pa3padoTarb,
BHEJIPUTh M MOAJEpKUBaTh cucteMy MmeHemxkmeHTa O3BT ansa ymydineHus cocTosiHMS B cdepe
OXpaHbl 3/10pOBbSl U OE30MACHOCTHU TPYJA, UCKIFOUEHHUS OMACHOCTEH M MHHHMHU3AI[MM PUCKOB B
obmactu O3BT (Bkirouas "crmabble MecTa" cucTeMbl), peanu3aiuu Bo3mMoxHoctel B cepe O3BT, a
TaKXe MPUHATUS MEpP B OTHOILLIEHUM HECOOTBETCTBUM TpeboBaHUAM cucTeMbl MeHepkMeHTa O3BT,
CBSI3aHHBIX C JAEATEIbHOCTBIO OpPraHU3aluu.

Cobnronenne TpeOOBaHUN HACTOSIIETO CTaHIApTa MOMOTAET OPraHU3ALUU JOCTUTATh OXKUIAEMBIX
oT ee cucrtembl MeHemkMenTa O3bT pe3ynpraroB. B cOOTBETCTBMH € MOJUTHKONW OpraHU3aldH B
obnactu O3BT oxunaemeie pe3ynbratsl B oonact O3bT BKiIoyaroT B cedst:

a) MOCTOSTHHOE yJydiieHue mokaszarened B oomactu O3bT;
b) BBIMIOJIHEHNE 3aKOHOIATENILHBIX U MHBIX TPEOOBaHUI;
¢) noctmwxkenue menei B oomactu O3BT.

Hacrosmuii cTangapT npeaHasHadyeH Ui MPUMEHEHHs B JIFOOOW OpraHM3allui, HE3aBUCUMO OT €e
pasMmepa, THma U BHJOB aAesTenbHOCTH. CTaHmapt mnpuMmeHsercs K puckam B obmactu O3BT,
HaxXOJAIIUMCS TOJ YIpPaBJICHHWEM OpraHHW3alliy, MPUHHMAas BO BHHMMaHUE Takue (DaKTOpbI, Kak
cpera, B KOTOpOH (YHKIMOHHPYET OpraHM3alus, a Takke IMOTPeOHOCTH M OXKHUJAHUS ee
PabOTHUKOB U JIPYTUX 3aMHTEPECOBAHHBIX CTOPOH.

Hacrosmuii crangapT He ycTaHaBIMBaeT crelu(UUHbIX KputepueB i nokaszareneid O3BT u
TpeOOBaHUI OTHOCUTEIBHO CTPYKTYpbI cucTeMbl MeHepkMeHTa O3bT.

Hacrosmuii crangapT naeT BO3MOXKHOCTh OPTaHHU3aIlUU MOCPEICTBOM €€ CHCTEMbl MEHEKMEHTa
O3BT uHTErpHpOBaTH APYTHUE ACIEKTHI, KACAIONIUECS OXPaHbl 3I0POBbS U OE30MACHOCTH TPYyAa,
TaKHe KakK 3JI0POBhE/X0POIIee CaMOUyBCTBUE PaOOTHHKA.

Hacrosmuii crangapT He paccMaTpuBaeT TaKHe BOIPOCH, Kak O€30MacHOCTh MPOJIYKIIHH,
MOBPEXKIEHHE COOCTBEHHOCTH WJIM BO3JIEHCTBUE HA OKPY>KAIOILYIO CPEly BHE PUCKOB, KOTOPbIE OHU
IPEJCTABIIAIOT U1 paOOTHUKOB M JPYTUX COOTBETCTBYIOIIUX 3aMHTEPECOBAHHBIX CTOPOH.

Hacrosiuii crangapT MOXeT ObITh MPUMEHUM B LIEJIOM HJIM YaCTUYHO JJISi CHUCTEMaTHYeCKOIo
yJIy4IIeHUs] MEHEDKMEHTa B cepe OXpaHbl 340pOBbs U Oe30macHOCTH Tpyaa. OHAKO 3asBICHUS O
COOTBETCTBUHM HACTOSIIEMY CTaHJApTy HENpUEMIIEMBI J0 TeX IOp, MOKa BCe ero TpeOoBaHHs He
peasin3oBaHbl B paMkax cuctembl MeHemkMeHTa O3BT opranmszanum M BBINONHSIOTCA 063
HCKIIIOYECHUH.

2 HopMaTuBHBIE CCHUIKH

B nacrosmem CTaHAapTC HOPMATHBHBIC CCHIJIKU OTCYTCTBYIOT.

3 TepMuHBbI 1 onIpeeIeHUSA

B HAaCTOAIICM CTaHI[apTe HpI/IMeHeHLI CJ'IC,HyIOH_[I/IC TepMI/IHBI C COOTBCTCTBYIOH_II/IMI/I
OTIPEICIIEHUSIMH.

NCO u MOK mnopnepxuBalOT TEPMHHOJOTHMYECKHE O0a3bl JAaHHBIX s NPUMEHEHUs B cdepe
CTaHJapTU3ALMH 110 CJIECAYIOIIUM a/ipecaMm:
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- utatopma onnaiiH-pocmotpa MCO moctymHa mo cesuike: https://www.iso.org/obp;
- Dnekrponenus MOK nmocrynHa mo cepuike: http://www.electropedia.org/.

3.1 opranmzamus (organization): JIumo wiu rpymma Jjui, oOjaaaronias CBOUMH COOCTBEHHBIMH
GYHKIUAMU ¢ 0OS3aHHOCTSIMU, TMOJTHOMOUYHUSMHU M B3aMMOCBS3SIMHU JUTsI TOCTHKEHHSI CBOUX LeJeH
(3.16).

[Ipumeyanus

1 Tepmun "opranuzamms" BKJIIOYaeT B ce0s, HO HE OrPAHHYMBACTCS, CIEAYIOIIME MPUMEPHI:
WHIUBUIYalIbHBIA TMpeAnpUHUMATeNb, KOMIIaHUS, Kopropanus, Qupma, MOpeanpusiTue, Opra
BIIACTH, TOBApHINECTBO, OJIaroTBOpUTENbHAS OpPTaHW3alUsl WIH YYpPEXKIECHUE, YacTh WIH
KOMOMHAIIMSI BCETO IMEPEUNCICHHOr0, UMEIOUINE WM HE MMEIOIINE CTaTyC IOPUAMYECKOTO JINUIA,
roCy/apCTBEHHbIE HIIM YaCTHBIE.

2 TepmuH sBisIETCSI OJHUM M3 YKcia OOLUIMX TEPMHUHOB M omnpeneneHuid i crangapro MCO Ha
CHUCTEMbl MEHEPKMEHTA, MPUBEACHHBIX B MNpwiokeHuu SL k cBoaHbiM ponoiaHenusm HMCO
Hupextus MCO/MOK, yacts 1.

3.2 3aMHTEepecoBaHHas CTOPOHA (MPEIIOYTHTEIBHBIN TEPMHUH ), CTEUKXOJAED (IOMYCTUMBIN TEPMHH)
(interested party, stakeholder): JIumo wim opranuzamus (3.1) KOTOpble MOTYT BO3/ICHCTBOBATH Ha
OCYIIECTBIICHUE JCITCILHOCTH WM TPUHSATHE PEIICHHS, OBITh IMOJABCPKCHHBIMH HX BO3JICHCTBHUIO
WM BOCIIPUHUMATH Ce0sI B KAYECTBE TIOCIICTHHX.

[Ipumeuanune - TepMmMuH SBISETCS OJHUM M3 YHCIA OOIMMX TEPMUHOB W OINPEIACICHUMN IS
cranaproB MCO Ha cucTeMbl MEHEIKMEHTa, MPUBEACHHBIX B MNPUJIOKEHUU SL K CBOJHBIM
nononHenusm MCO upexktuB UCO/MOK, yacts 1.

3.3 pabotHuk (worker): Jluio, BbImosHsAOLIEe PabOTy MM JOJDKHOCTHBIE OOS3aHHOCTU O]
ynpasieHuem opranuzanuu (3.1).

IIpumeuanus

1 Jluma, BeImonHsIOMMKE pabOTy WM CBOM JOJDKHOCTHBIE OOS3aHHOCTH B paMKax pa3MYHBIX
COIJIallleHUH, ¢ omuaroil wium Oe3 OIIaThl, HAPUMEP Ha IMOCTOSHHOM OCHOBE WJIH BPEMEHHO,
MIEPUOJAUYECKH WIIA CE30HHO, OT CiIydas K CIIy4ar0 WIM Ha OCHOBE YaCTUYHOMU 3aHATOCTH.

2 Tepmun "paGoTHHK" BKIIOUaeT B cebs BbICIIee PyKOBOACTBO (3.12), pyKoBoOmuTEeNEeH Ipyrux
YpOBHEH U PAIOBBIX pAOOTHUKOB.

3 Pabota maM OJKHOCTHBIE OOSI3aHHOCTH, OCYILECTBISIEMbIE IO YNPABICHUEM OpPraHU3alUU,
MOTYT BBITIONHATHCSA PaOOTHUKAMU CaMOM OpraHu3aluM, paOOTHUKAMU BHEIIHHX MOCTaBIIMKOB,
MOJPSATYNKaMH, (PU3HUECKUMH JTUIIAMU, pPaOOTHUKAMH, IPEJOCTABICHHBIMH areHTCTBAMHU, a TaKKe
JpYyTMMH JMIIAMH B TOM oOOBEMe, B KOTOPOM OpraHH3alusi KOHTPOJUPYET HX paboTy WiIH
JOJHKHOCTHBIE O0SI3aHHOCTH B COOTBETCTBHH CO CPEIOi OpraHU3allHu.

3.4 yuacrue (participation): BoBiedeHnue B mpoliecc NpUHATHSI pEIICHUH.

[lpumedanue - Yuactue BKIIOYaeT B ceOsi MPUBJICYCHHE KOMHUTETOB IO OXpaHE 3/0POBbS U
0e30IacHOCTH Tpy/la, a TAKKe IpeAcTaBuTeNIell paOOTHUKOB IIPU UX HAJIUYHU.
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3.5 xoucynpTanus (consultation): BeisiBiieHHE TOUEK 3peHUS TIEpe IPUHATHEM PEIICHUSI.

[Mpumeuanue - KoHcynpTaus BKIIOYaeT B ce0sl MPUBICYCHUE KOMUTETOB IO OXpaHe 3I0POBbS H
0€30MacHOCTH TPY/1a, a TAKXKe MPEACTaBUTENCH paOOTHUKOB MPU UX HATMYUH.

3.6 pabouee mecto (workplace): Mecro, Haxopmsmieecss mojx KoHTposieM opranm3anuu (3.1),
000pyIOBaHHOE /17151 BHITIOJIHEHHS paOOTHI.

[Ipumeuanune - OTBETCTBEHHOCTh OpraHu3aluu B pamkax cucrembl MeHemxmenta O3bT (3.11) B
OTHOIIIEHUU Pab0YEero MecTa 3aBUCHT OT CTETICHU KOHTPOJIS HaJl HUM.

3.7 noppsiauuk (contractor): Buemnss opranuzanus (3.1), mperocTapisionias yCIyru OpraHu3anuu
B COOTBETCTBHH C COTJIACOBAHHBIMU TPEOOBAaHHSIMHU, CPOKAMHU M yCIOBUSIMH.

[Ipumedanue - YCayra MOTYT TakKe BKIIIOYATh B ce0sl CTPOUTEIBHBIE PAOOTHI.

3.8 tpeboBanue (requirement): IloTpeOHOCTh WM OXUAAHHUE, KOTOPOE YCTAHOBJICHO, OOBIYHO
MIPEIOIATacTCs HITU SIBIISIETCS 00sI3aTEIIbHBIM.

[Ipumeyanus

1 "OObI4HO MpeAnoaraercs” 03HavaeT, 4To 3TO creruduIecKas Wid OOIMIETPUHSTAs TPAKTUKA JIJIs
opranuzaiuu (3.1) u 3aMHTEpecOBaHHbBIX CTOPOH (3.2), Kor/ia paccMaTpuBaeMble MOTPEOHOCTH HITH
OKUJJaHUSI IPEATIONaralTCs.

2 YcTaHOBJIEHHBIM TpeOOBaHUEM SIBIISIETCS Takoe TpeboBaHHE, KOTOpOe ONpeAeeHo, HapuMep, B
JOKyMEHTUPOBaHHOK HHpopmaruu (3.24).

3 TepMmuH sBIIsieTCSl OAHUM U3 4HciIa OOLIMX TEPMUHOB U ompexeneHuit ais cranaaproB MCO nHa
CHUCTEMbl MEHE/UKMEHTA, IPUBEICHHBIX B INpuioxkeHun SL k cBoaHbiM jomnosnHeHusMm HMCO
Hupextus MCO/MOK, yacts 1.

3.9 3akoHomarenbHble W wuHBIC TpeOoBanus (legal requirements and other requirements):
3akoHOIaTENbHbIC TPeOOBaHMs, KOTOPHIM opraHu3anus (3.1) mo/mKHA COOTBETCTBOBATH, M HMHBIC
TpeboBanus (3.8), KOTOpbIC OpraHU3aIUs JTOJIKHA BHIIMOJIHATE WU BhIOpaia caMa JUTsl BHITIOJTHCHUSI.

[Ipumeuanus

1 B mensx HacToAIIEero CTaHapTa 3aKOHOAATENbHBIE U MHBIC TPEOOBAHUS SBISIOTCSA TPEOOBAHUAMH,
CylLIeCTBEHHBbIMU 1J1s cucteMbl MeHekMmeHnTa O3bT (3.11).

2 3aKOHOI[aTeHLHbIC U HHBIC TpC6OBaHI/IH BKIIFOHAKOT B CC6H IIOJIOKECHHUSA B KOJIUICKTHUBHBIX
JIOTOBOPAX.

3 3akoHoJaTeNnbHbIE W HHBIE TPeOOBaHMs BKIIOYAIOT B ce0s TpeOOBaHMs, KOTOPHIE OMPEACISIIOT
T, SIBJISTFOIIUXCS TPEACTAaBUTEISIMU paOOTHUKOB (3.3) B COOTBETCTBUU C 3aKOHOJATEIILHBIMH H
HOPMAaTHUBHBIMHU aKTaMH, KOJUICKTUBHBIMU JJOTOBOPAMH M MIPUHITOU MTPAKTUKOM.

3.10 cucrema wMeHemxMmeHTa (management system): COBOKYMHOCTh B3aMMOCBSI3aHHBIX WM
B3aMMOJICHCTBYIOIIMX 3JIEMEHTOB opranu3anuu (3.1) mis pazpabotku nosmtuk (3.14), neneii (3.16)
u nipotieccoB (3.25) nnst AOCTUKEHUS ITUX 1IENEH.
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[Ipumevanus
1 Cucrema MCHC/I’KMCHTA MOXKCT OTHOCUTBCS K OTHOMY HJIM HCCKOJIBKHUM aCIICKTaM ACATCIbHOCTH.

2 DneMeHThl CHUCTEMbl MEHE[DKMEHTa ONPENENSIOT CTPYKTYpPY OpraHu3alud, poJdx H
OTBETCTBEHHOCTb, IIJIAHUPOBaHUE, (PYHKIIMOHUPOBAHKE, OIICHKY U yIydIlIeHHE MOKa3aTeIeH.

3 OO6nacth MNPUMEHEHHsS] CHUCTEMbl MEHEKMEHTa MOXET OXBaThlBaThb BCIO OpPraHU3aIUIo,
ompefeNieHHble W WACHTH(PUIMPOBAHHBIE  (YHKIMM  OpraHU3allid, OMNpENeleHHbIE U
UICHTH(PUIIMPOBAHHBIC YaCTU OPTAHU3AINH, OJIHY WU Oosiee QYyHKIUN B TPYIIIIEe OpraHU3aIUiA.

4 TepMuH SBISETCA OJHUM W3 YHCIA OOIMMX TEPMUHOB M omnpeaeneHuid s ctangaproB MCO Ha
CHUCTEMBbl MEHEIPKMEHTa, NPUBEACHHBIX B mnpuiioxkeHuu SL k cBoaHbiM jgononHeHusm MCO
Hupexktus UCO/MDOK, uacte 1. [lpumedanmne 2 x ompeneneHu0 ObUIO MOIUMDHUIIMPOBAHO IS
Pa3bSICHEHHUS HEKOTOPBIX 00JIee MTUPOKUX PJIEMEHTOB CHCTEMbI MEHEPKMEHTA.

3.11 cucrema MEHEKMEHTa OXpaHbl 3I0POBbSI M 0E30MAaCHOCTH TPyJAa; CHCTEMa MEHEIKMEHTa
O3BT (occupational health and safety management system, OH&S management system): Cucrema
MeHexMenTa (3.10) uin yacTh CUCTEMBI MEHEKMEHTA, TPUMEHsIeMast JIJIsl BHITTOJIHEHUS TTOJIMTHKU

O3BT (3.15).
[Ipumeyanus

1 OxunaeMbiMH pe3yibTaTamu cucTeMbl MeHekMeHTa O3B T SBsIOTCS MpeloTBpallleHUE TPaBM U
ymep6a st 310poBbs (3.18) pabotaukoB (3.3) u obecnieueHue B IIIaHE 370POBbsS U YCIOBUHN TpyAa
pabouux mect (3.6).

2 TepmuH "oxpaHa 370pOBbs U 0€30MaCHOCTh TPyAA'" HUMEET TO )K€ 3HaYEHHE, YTO U "0e30MacHOCTh
TpyZa U oXpaHa 310pOBbs".

3.12 Breiciiee pykoBOACTBO (top management): JIuio wnau rpymnmna jull, KOTOpas HampaBisieT U
yrmpasisieT opraau3anueit (3.1) Ha BBICIIEM YPOBHE.

[Ipumeyanus

1 Briciee pyKoBOJICTBO 00JIaAaeT MPABOM JIEIETUPOBATH TOJTHOMOYHS M 00ECIIEYHBATh PECypcaMu
B TIpeleNax OpraHu3allid MpPU YCIOBHHM COXPAHEHHS KOHEYHOW OTBETCTBEHHOCTH 3a CHUCTEMY
menemxkmenta O3BT (3.11).

2 Ecmu obnacte mpuMeHeHHs cucTeMbl MeHemkmeHTa (3.10) oxBaThIBaeT TOJNBKO YacTh
OpraHu3aIiy, TOorJga TEPMUH ""BBICIIEE PYKOBOACTBO" OTHOCHUTCS K TEM, KTO YIIPABISET ITOU YaCThIO
OpraHu3aluu.

3 TepmuH sIBISIETCS OJHUM W3 YHCIa OOMIMX TEPMHUHOB U ompeneneHuit ans cranmaproB MCO Ha
CHUCTEMBl MEHEDKMEHTa, TNPHUBEACHHBIX B mpuioxeHuu SL k cBoaHbiM jgononHeHusMm HMCO
Hupexktus UCO/MDK, uacte 1. [lpumewyanue 1 x ompemeneHuo ObUIO MOIU(DHIIMPOBAHO IS
Pa3bsSCHEHUS OTBETCTBEHHOCTH BBICHIEIO PYKOBOJCTBA B OTHOIIEHUU CHUCTEMBl MEHEKMEHTa
O3BbT.

3.13 pesynpratuBHOCTH (effectiveness): CreneHb peanu3aiuu 3aruIaHUPOBAHHON NIESTENEHOCTH U
JIOCTHIKEHUSI 3aITAHMPOBAHHBIX PE3yJIbTATOB.

[Mpumeuanne - TepmMuH sBIIETCS OAHMM U3 YWCIa OONMX TEPMUHOB W ONpEACICHUH IS
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crannaptoB MCO Ha cucTeMbl MEHEKMEHTAa, NMPUBEACHHBIX B MNpUI0KeHMH SL K CBOJAHBIM
nononaenusm UCO Tupextus MCO/MOK, yacts 1.

3.14 nmomutuka (policy): Hamepenuss u HanpaBneHue pa3Butus opranusanuu (3.1), odurnmaisHO
chopMyITMPOBAHHBIE BBICIIM PYKOBOACTBOM (3.12).

IIpumedanue - TepMuH SBISETCA OJHUM U3 YHUCIA OOUIMX TEPMHUHOB M ONpEAEIEHUH Ui
cragpaproB MCO Ha cuCTeMbl MEHEDKMEHTA, IPUBEACHHBIX B NPWIOKEHHH SL K CBOJHBIM
nononHerusm MCO Tupekrus UCO/MOK, yacts 1.

3.15 momuTHKa B 00JacTH OXpaHbI 37I0POBbA M 0€30MacHOCTH TpyAa; monuTuka B obmactu O3BT
(occupational health and safety policy, OH&S policy): Ilonutuka (3.14) ans npeaoTBpaileHus
MIPOU3BOJICTBEHHBIX TpaBM u ymiepba st 310poBbs (3.18) pabdornukoB (3.3) u obecrieyeHus
0e30macHbIX B IJIaHE 3/I0POBbS U YCIOBUH Tpyaa pabouux mecrt (3.6).

3.16 nenb (objective): Pe3ynbrar, KOTOpBIN JOKEH OBITH JOCTUTHYT.
[Ipumeuanus
1 Lenb MOXKET OBITH CTPAaTErMUECKOM, TAKTUYECKOM WU OTIePaTUBHOM.

2 Ilenn MOTYT OTHOCHUTBHCS K Pa3HbIM acleKkTaMm (Takue Kak (pUHaHCOBBIE II€NM, IIeM B o0siacTu
31I0pOBbsl U 0€30IIaCHOCTH, 3KOJOIMH), a TaKXKe MPUMEHSATbCA Ha Pa3HbIX YPOBHSX [Hampumep,
CTpaTEeruuecKoM, OpraHU3aIiH B LIE€JIOM, TPOEKTa, MPOAYKIUH U mporecca (3.25)].

3 Ilenp MOXkeT ObITh BbIpaXKE€HA Pa3HbIMU CIIOCOOaMM, HalpUMeEp B BHUJIE 0XKUIAEMOr0 pPe3yJIbTara,
HamepeHus, kpurepus padotsl, nenu B obnactu O3BT (3.17) win ApyruMu ClIOBaMH CO CXOXKHMHU
3HAYEHUSAMU (HaIpuUMep, 1ieJieBasl yCTaHOBKA, 3aJJaHHAs BEIMUYMHA, 33/1a4a).

4 TepMmuH sBJsETCS OJHUM M3 YKcla OOUIMX TEPMHUHOB M ompeneneHuid s crangaproB MCO Ha
CHUCTEMBbl MEHEPKMEHTA, NPUBEACHHBIX B mnpuioxkeHuu SL k cBoaubiM jgononHenusm MCO
Hupexktus UCO/MDK, dacte 1. HcxomHoe mpumedanue 4 OBUIO yIajJ€HO BBUAY OTAEIHLHOTO
onpeeneHus TepMuHa "tens B oomactu O36T" B 3.17.

3.17 uenb B 001aCTH OXpaHbI 3I0POBBS U Oe3omacHOCTH TpyAa; enb B oomactu O3BT (occupational
health and safety objective, OH&S objective): Llens (3.16), ycranoBneHHast opranuzanueii (3.1) ms
JOCTUKEHMSI KOHKPETHBIX pe3yibTaToB B cooTBeTcTBUU ¢ noiautukoi O3BT (3.15).

3.18 tpaBma u ymepO 31opoBbio (injury and ill health): HeraruBnoe BnusHue Ha ¢usuveckoe,
NCUXHYECKOE WM YMCTBEHHOE COCTOSTHHE YEJIOBEKa.

[Ipumeuanus

1 DTu HeraTuBHbBIE BIMSHUS MOTYT BKJIIOYaTh B ceOs mpodeccuoHanbHoe 3a0oeBaHue, 00je3Hb U
CMEpTh.

2 Tepmun "TpaBma u yuiepO 310pOBBIO" MOJpa3syMEBAET HAIM4YUE TPaBMbl WIM YXYILICHUS
3JI0POBbSI KaK IO OTJIJIbHOCTH, TaK U BMECTE.

3.19 omacHocth (hazard): O6cTOsTENBCTBO, KOTOPOE MOKET MPHUBECTH K IMOJTYYEHHIO TPaBMbl U
yiepOy ams 310poBbs (3.18).
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[Ipumeuanne - OnacHOCTH MOTYT BKJIIOYaTh B ce0s CUTyallMd, MOTEHUUAIbHO BEAyIIHE K
MPUYUHEHUIO Bpela WIM BO3HHUKHOBEHHIO OIMACHBIX CHUTYallUd WJIH OOCTOSITENBCTB, CHOCOOHBIX
MIPUBECTH K TPAaBME WIN yXyAUIEHUIO 3J0POBbSI.

3.20 puck (risk): Bnusiarie HeomnpeeneHHOCTH.
[Tpumevanus
1 BiusiHue BeIpakaeTcs B OTKJIOHEHUH OT OKHUJAEMOT0 Pe3yJibTaTa - MO3UTUBHOM HJIM HETaTUBHOM.

2 HCOHpeI[CJ'IeHHOCTB ABIICTCA COCTOAHHEM, CBA3aHHBIM C HCAOCTATKOM, JaXXC€ 4YaCTHYHO,
I/IH(i)OpMaI_II/II/I, IIOHUMAaHMA WUJIN 3HaHUA O COGBITI/II/I, €ro MmoCJICACTBUAX NN BEPOATHOCTH.

3 Puck 4YacTo OmpeneNnsioT MO OTHONIEHHIO K IOTCHIMAJIbHBIM COOBITHUSM (KaK OMpEJCTICHO B
PykoBonctee UCO 73:2009, 3.5.1.3) u ux nocneactsusiM (kak omnpezaeneHo B Pykooactse NCO
73:2009, 3.6.1.3) nau K ©X KOMOMHAIIAH.

4 Puck yacTo BbIpa)kaeTcsi B TepMUHAX KOMOMHAIIMU MTOCTIEICTBUM COOBITHS (BKIIOYAsi U3MEHEHHUS B
0OCTOSITENIbCTBAX) W CBSI3aHHBIX C HHUMH BepoATHOCTeH (kak ompeneneHo B PykoBonctse MCO
73:2009, 3.6.1.1) BO3HUKHOBEHHUS.

5 B HacrosmeMm cTaHAapTe IMpU HCIOJb30BAHMM TEPMHUHA "PUCKM M BO3MOXKHOCTH"
nosapasymeBatotTcsi pucku (3.21) u BozmoxHoctH (3.22) B obnactu O3BT, a Takke Apyrue pucku u
BO3MOXHOCTH JUIsl CHCTEMbI MEHE/DKMEHTA.

6 TepMmuH sBiIsIeTCS OJAHUM M3 4Mcia OOMIMX TEPMHUHOB U ompeneneHui ans cranaapros MCO Ha
CHUCTEMBbl MEHEDKMEHTA, MNPHUBEACHHBIX B mnpwmiokeHMu SL k cBoaHbsiM npomnoigHenusm HMCO
Hupextus MCO/MOK, wacte 1. Tepmun "pucku u BO3MOXKHOCTH" OBLT MOAU(DUIIMPOBAH
MOCPENICTBOM JIOOABJICHUSI MPUMEYaHHUA S5 K ONPEAETCHUIO /ISl WCIOJB30BAHMS B HACTOSIIEM
CTaHJapTe.

3.21 puck B 007aCTH OXpaHbI 3I0POBBS U Oe30omacHOCTH TpyAa; puck B odmactu O3BT (occupational
health and safety risk, OH&S risk): KomOunanus BepoSTHOCTH BO3HUKHOBEHHUS OIACHOM
MIPOU3BOJICTBEHHOW CUTyallMH WM BO3ACUCTBUSA(H) M CEPhE3HOCTH TPaBMbI WM yIIepOa s
310poBbs (3.18), KOTOpbIE MOTYT OBITH BBI3BaHBI ATOM CHUTYallMeH UM BO3IEHCTBUEM(SIMH ).

3.22 BO3MOXHOCTh B 00JIACTH OXpaHbI 30POBbsI U 0€30MaCHOCTH TPYAQ; BO3MOXXHOCTh B 00JIaCTH
O3BT (occupational health and safety opportunity, OH&S opportunity): OOCTOSTETHCTBO WIH
COBOKYITHOCTH OOCTOSITENIbCTB, KOTOPBIE MOTYT BeCTH K ynyumieHuro nokasareneit O3bT (3.28).

3.23 xommeTeHTHOCTH (competence): CriocoOHOCTh MPUMEHSTh 3HAHUS U HABBIKH JIJISI TOCTHKEHUS
HAaMEUCHHBIX PE3yJIbTaTOB.

[Mpumeuanne - TepmMuH sBIsEeTCS OAHMM U3 YHCIa OONMX TEPMUHOB W ONpEACICHUHN IS
craggaproB UCO Ha cUCTEMBl MEHEIKMEHTA, TPHUBEACHHBIX B NPHWIOKEHUH SL K CBOTHBIM
nonogaeHusM MCO TupextuB MCO/MOK, vacts 1.

3.24 noxymentupoBanHas nHdopmarusa (documented information): Madopmanms, koTopas T0KHA
YIOPaBISATHCS U MOJIEPKUBAThCs opranu3amueit (3.1), 1 HocuTesb, KOTOPBIN €€ COIEPKUT.

[Tpumevanus

1 loxymeHnTHpoBaHHass HH(OpMAIUs MOXET ObITh Jr000oro (opmMaTa M Ha JIOOOM HOCHTENE U
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MO3KET OBbITh MOJyUYeHa U3 JIF000ro UCTOUYHHUKA.

2 JlokyMeHTHpOBaHHasi UH(OpPMAIIHSI MOKET OTHOCHTBCS:

a) kK cucteme MeHepkmenTa (3.10), BKItodast COOTBETCTBYIOIINE TIpotiecchl (3.25);

b) napopmanmu, coz3qaHHOM I QYHKIIMOHUPOBAHUS OPraHU3AINH (JOKyMEHTAIINSA);
C) CBUJIETENIbCTBAM JOCTUTHYTHIX PE3yIbTaTOB (3AIUCH).

3 TepmuH siBiIsleTCS OAHUM W3 YMcia OOMIMX TEPMHUHOB U ompeneneHui ans cranaapros MCO Ha
CHUCTEMbl MEHEDKMEHTA, MNPHUBEACHHBIX B mpwiokeHuu SL k cBoaHbiM pomnojgHenusm HMCO
HupextuB MICO/MDK, yacts 1.

3.25 mporecc (process): COBOKYMHOCTh B3aMMOCBSI3aHHBIX WJIM B3aUMOJICHCTBYIOIIUX BHIOB
NESITENbHOCTH, TPE0OPa3yIONIUX BXO/IbI B BBIXO/IBI.

[Ipumeuanue - TepMuH SBJISE€TCA OJHUM U3 YHUCIA OOLUIMX TEPMHUHOB M ONpEAEICHUN Ui
cranpaproB MCO Ha cuCTeMbl MEHEDKMEHTA, IPUBEACHHBIX B NpPWIOKEHHH SL K CBOJHBIM
nononaenusm UCO Tupextus MCO/MOK, yacts 1.

3.26 mnpomenypa (procedure): YcCTaHOBIEHHBI CIOCOO OCYIIECTBICHUS JEATEIBHOCTH WU
niporiecca (3.25).

[Ipumeuanue - [Ipoueaypsl MOTYT OBITh JOKYMEHTHPOBAaHHBIMHU MJTH HET.

3.27 pesynbrathl nestenbHocTH (performance): M3Mepumslii uror.
[Ipumevanus

1 Pe3ynbTarhl AESITEIBHOCTA MOTYT OTHOCUTBCS K KOJIMYECTBEHHBIM U KaYECTBEHHBIM IOJTYYEHHBIM
JTaHHBIM. Pe3ynbTaThl MOTYT OBITH ONPENEICHBI U OICHCHBI KOJIMYCCTBEHHBIMA M KAa4eCTBEHHBIMH
METOIaMH.

2 Pe3ynbTatrhl AESITEILHOCTH MOTYT OTHOCUTBCS K MEHEDKMEHTY JESATENbHOCTH, nporeccaM (3.25),
MPOYKIMH (BKJIIOYasl yCIyTH), CHCTEMaM UiTU opranu3zanusm (3.1).

3 TepmuH sIBISIETCS OJHUM W3 YHCa OOMIMX TEPMHUHOB U ompeneneHuit ans cranaaptoB MCO Ha
CHUCTEMBl MEHEIDKMEHTA, TNPHUBEACHHBIX B mnpuioxeHuu SL k cBomHbeiM jgononHeHusMm MCO
Hupexktus UCO/MDK, uacte 1. [lpumewyanue 1 x ompemeneHuo ObUIO MOIUMDHUIIMPOBAHO IS
pa3bsACHEHHUS THIIOB METOJIOB, KOTOPHIE MOTYT OBITh MCHOJB30BaHBI JUISI OMPENEICHUS U OICHKU
pe3yJbTaToB.

3.28 moxa3zaTenb AEATEIBHOCTH B O0JACTH OXPaHBI 30POBBS U 0€30MMaCHOCTH TPYJa; MOKa3aTelb
nesitenbHOCTH B o0macti O3BT (occupational health and safety performance, OH&S performance):
ITokazarens nestenbHOCTH (3.27), CBA3aHHBIN C pe3yJIbTaTUBHOCTHIO (3.13) nmpenoTBpalieHust TpaBM
u ymiep6a st 310poBbs (3.18) padotHukoB (3.3) u obecnieueHust 6€30MACHBIX B IJIAHE 3/IOPOBBS H
yCIIoBHM Tpyaa padouux mecT (3.6).

3.29 nepenatrb Ha ayTcopcuHT (Tiarof) (outsource): 3aKiIrOYEHUE COTJIALIEHUS, B COOTBETCTBUU C
KOTOpBbIM BHeIIHsA opraHusanus (3.1) BeimonHseT 4acTh GyHKOMA wuiaum mporeccoB (3.25)
OpraHH3aIiy.
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[Ipumevanus

1 Bueunsist opranu3anus He BXOAUT B OOJIACTh NMPUMEHEHHs cucTeMbl MeHepkMeHTa (3.10), xoTs
neperaHHas QyHKIMS WK IPOLEeCcC MOANAIA0T M0/ 001acTh IPUMEHEHUS.

2 TepMI/IH ABJIACTCA OJHUM M3 4HCJIIa 06IJ_II/IX TCPMHUHOB U OHpGZ{CJ’ICHI/Iﬁ AJI1 CTaHOapTOB HUCO nHa

CUCTCMblI MCHCIPKMCHTA, MNMPHUBCACHHBLIX B ITPHIIOKCHHUUN SL x CBOJHBIM JOITOJIHCHUAM nCco
HupextuB MCO/MOK, yacts 1.

3.30 wmonmTOpuHT (monitoring): OmnpeneneHne craryca CHCTeMBI, Tporecca (3.25) wim
NeSITENEHOCTH.

[Ipumeuanus

1 JInst ompenenieHUs] CTaTyca MOXKET BO3HHUKHYTh HEOOXOJMMOCTh MPOBEPKH WM KPUTHUECKOTO
HaOJIIONCHUS.

2 TepmuH sBIsETCS OJHUM M3 YKCla OOUIMX TEPMHUHOB M ompeneneHuid s crangaproB MCO Ha
CHUCTEMbl MEHE/DKMEHTAa, IPUBEICHHBIX B INpuioxkeHun SL k cBoaHbiM jgomnosnHenusm HMCO
HupextuB MCO/MOK, yacts 1.

3.31 uzmepenue (measurement): [Iporecc (3.25) onpenencHus: BETUYUHBI.

[Mpumeuanne - TepmMuH sBISETCSs OAHMM U3 YWCIa OOIMX TEPMUHOB W ONpEACNEHUN i
crannaproB MCO Ha cucTeMbl MEHEKMEHTA, NPUBEACHHBIX B IpuiokeHuu SL K CBOJHBIM
nonogaeHusM MCO dupextuB UCO/MDK, vacts 1.

3.32 aynut (audit): CucremaTuyeckuii, HE3aBUCHUMBIH U JOKyMEHTHpyeMblil mporecc (3.25)
MOJy4yeHUs: OOBEKTUBHBIX CBHJAETENBCTB ayAWTa M UX OOBEKTHUBHOI'O OLIEHUBAHMS JUIs
YCTAHOBJICHHSI CTETIEHU COOTBETCTBHS KPUTEPHUSIM ayIUTA.

[Ipumevanus

1 Ayaut MoxeT ObITh BHYTPEHHUM (ayUT, IPOBOJIMMBIN IEPBOIl CTOPOHOI) UM BHELIHUM (ayAHUT,
MPOBOJMMBIA BTOPOH WIJIM TPEThEH CTOPOHOM), a TaKXKe ayJaUT MOXKET ObITh KOMOWHHUPOBAaHHBIM
(coBMemaromuM JiBe Win 60Jiee TUCIUILTUHBI).

2 BHyTpeHHUII ayAUT MPOBOAUTCA caMoil opranu3aiueit (3.1) win BHEIIHeH CTOpOHON OT ee UMEHH.
3 Tepmuns! "cBUaeTENbCTBA ayauTa" 1 "Kputepuu ayaura" onpenenensl B 1CO 19011.

4 TepMuH SBISETCA OJHUM W3 YHCIIa OOIMMX TEPMHUHOB M ompeaesieHuid s ctangaproB MCO Ha

CHCTEMBbl MEHEIPKMEHTa, MPHUBEACHHbIX B npuioxkeHud SL k cBoxubiM jonosnHeHusM HMCO
HupextuB MICO/MDK, gacts 1.

3.33 cootBercTBUe (conformity): Bermonuenue tpedoBanus (3.8).

[lpumedanue - TepMuH SBJs€TCSs OJHUM U3 YHUCIA OOLUIMX TEPMHUHOB M ONpEAEIeHUuM Ui
cragpaproB MCO Ha cuCTeMBl MEHEKMEHTA, NPHUBEACHHBIX B NpWIOKEHHH SL K CBOJHBIM
nononaenusm UCO Hupextus MCO/MOK, yacts 1.
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3.34 necootBercTBHe (nonconformity): Hepwimonnenue tpedoBanus (3.8).
[Ipumeyanus

1 HecooTrBercTBHE OTHOCHTCA K TpeOOBaHUSM HACTOALIEr0 CTaHAapTa M JOMOJHUTEIbHBIM
TpeboBanusM cucrembl MeHekMeHTa O3BT (3.11), kortopeie opranuzanus (3.1) yctanoBuna ass
ceOst.

2 TepmuH sBJIsETCS OJHUM M3 YHCla OOUIMX TEPMHUHOB M ompeneneHuid s crangaproB MCO Ha
CHUCTEMBbl MEHE/PKMEHTa, NPUBEACHHBIX B mnpuioxkeHuu SL k cBoaubiM jgononHenusm MCO
HupextuB UCO/MOK, gacts 1. [Ipumeuanue 1 k onpeneneHnio ObUIO 100aBICHO IS Pa3bICHEHUS
CBSI3M HECOOTBETCTBUI ¢ TpeOOBAaHUSMHU HACTOSMIETO CTAaHAApTa, a TaKkKe COOCTBEHHBIMU
TpeOOBaHUSAMH OpraHu3anuu K ee cucreme MeHemxmenTa O3BT.

3.35 unamuaeHt (incident): CoObITHE, BO3HHKAIOIIEE B CBSI3W WU B TMpoliecce paboThl, KOTOPOE
MOXET MPUBOJIUTH WM IPUBOJUT K TPaBMaM U yiiepOy aiist 310poBbs (3.18).

[Ipumeyanus

1 MHumpeHt, npuBeqIni K TpaBMe U yuepOy Ul 340pOBbs, B HEKOTOPBIX CIy4asX Ha3bIBaeTCs
"HecuacTHBIN cirydai".

2 UnuuneHT, He MpUBEAIINM K TPaBME U yIIepOy AJis 3J0POBbsI, HO KOTOPBII MOT IPUBECTH K HUM,
Ha3bIBaeTCs "MpeNnocbuika K MHIUACHTY", "yrpo3a uHiuaeHTa", ""omacHas curyanus'.

3 HecMmoTps Ha TO YTO C MHIUIACHTOM MOXET OBITH CBSI3aHO OJHO WJIM 0OJe€ HECOOTBETCTBUMU
(3.34), ”HOUIEHT MOXKET MPOU3ONTH U B CITy4ae OTCYTCTBUS HECOOTBETCTBUS.

3.36 xoppekTHupytomee nercTBue (corrective action): JlelicTBue, MpeANnpUHATOE ISl YCTPaHEHUS
npuunH(bl) HecooTBeTcTBUs (3.34) wnm uHnuaeHta (3.35) W mpeaynpexaeHHs ero MOBTOPHOTO
BO3HHKHOBCHHS.

[Ipumedanue - TepMUH SBISETCA OJHUM U3 YHUCIA OOUIMX TEPMHUHOB M ONpEAEIECHUH Ui
cragnaproB MCO Ha cuCTeMBbl MEHEKMEHTA, IPUBEACHHBIX B NPWIOKEHHH SL K CBOJHBIM
nononHerusM UCO dupextus MCO/MOK, gacts 1. Tepmun 6bu1 MOIMGUIIMPOBAH IS BKIIOYCHUS
CCBUIKM Ha "MHUUAEHT", T.K. MHUUJAEHTHI SBISAIOTCS KJIIOUYEBBIM (PaKTOPOM OXpaHbl 3/I0POBbSI U
06e30macHOCTH TpyJa, NMPU 3TOM JESATEIbHOCTh 10 YCTPAHEHHIO WHIUACHTOB, TaK K€ Kak M
HECOOTBETCTBUM, 3aKJIFOYAECTCS BO BHEAPEHUH KOPPEKTUPYIOLIUX IEHCTBHM.

3.37 mocrosHHOE ynyumenne (continual improvement): IloBTopsitomiasicss AEATENBHOCTh I10
yinydiieHuto GyHkiuorupoBanusi (3.27).

[Ipumeyanus

1 Vnydmenue (QpyHKIIMOHUPOBAHUS OTHOCHUTCS K HMCIOJB30BaHUIO cucTeMbl MeHemkmenTta O3bT
(3.11) nns ynyumenust obmero ¢pyuakunonupoBanuss O3BT (3.28) B COOTBETCTBHH C MOJUTUKON B
ob6mactu O3BT (3.15) u uensmu B obmactu O3BT (3.17).

2 TepMmuH '"HmocTOsAHHOE" HE NOAPa3yMEBAET HENPEPBIBHOCTh, II03TOMY JAEATEIBHOCTb HE
00s13aTeJIbHO JTOJI’KHA OCYILECTBISATHCS OJHOBPEMEHHO BO BCEX 00IACTSIX.

3 TepMuH SBISETCS OJHHMM M3 YMCia OOIMIMX TEPMHUHOB W ompenenacHui st cranaaproB MCO Ha
CHUCTEMBbl MEHEXKMEHTa, NPUBEACHHBIX B mnpuioxkeHuu SL k cBoaHbiM jgononHeHusm MCO
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HupextuB UCO/MOK, gacte 1. beutn no6aBnensl npumedanusi 1 u 2 K onpeielIeHUIo: MPUMEUaHne
1 - nnst pa3bsiCHeHHs 3HaueHUs TepMuHa "(QyHKIHOHHpPOBaHUE" B Cpelie CUCTEMBbl MEHEIKMEHTa
O3BT; npumeuanue 2 - A1 pa3bsCHEHNS 3HAUEHUS TEPMUHA "TTOCTOSIHHOE".

4 Cpena opranu3anuu

4.1 lTonuMaHue OPraHU3aLMH U ee Cpeabl

Opranuzanus J0JDKHA ONPENENUTh BHEIIHNE U BHYTPeHHUE (DaKTOPBI, OTHOCSIIUECS K €€ IeTH U
BIUSIOIIME Ha €€ CIHOCOOHOCTh JIOCTUraTh HaMEUeHHOro(bIX) pe3yjbTaTa(oB) CHUCTEMBI
meHemxkmenTa O3bT.

4.2 IlonnmMaHue MOTPEOHOCTEN M 0KMAAHUNA PAOOTHUKOB M IPYIrUX
3aMHTEPECOBAHHBIX CTOPOH

OpF aHu3alus 10JDKHA OINPCACIIUTD:

a) JIpyrue 3aMHTEPECOBAHHBIC CTOPOHBI, KpOME PAOOTHHKOB, MMEIONINE OTHOIICHHE K CHCTEME
meHemrMenTa O36T;

b) cooTBeTcTByOIME TOTPEOHOCTH W OXUAaHUSA (T.e. TpeOOBaHUsA) PAOOTHUKOB W JIPYTUX
3aWHTEPECOBAHHBIX CTOPOH;

C) Kakue M3 ITUX MOTPEOHOCTEH M OXXKHMJIAHWM CTaJd WM MOTJU Obl CTaTh 3aKOHOJATEIHHBIMHU U
UHBIMU TPEOOBAHUSIMH.

4.3 OnpenesieHue 00J1aCTH NPUMEHEHUS CHCTEMbI MEHE/IXKMEHTA
O3bT

Opranuzanus I0JDKHA ONPEAETUTh I'PAaHUIBl U IPUMEHUMOCTh cucteMbl MeHelkmeHTa O3BT,
YTOOBI YCTAHOBHUTH €€ 00JaCTh IPUMEHEHHS.

[Ipu onpeneneHnu 3Toi 00IACTH OpraHU3aALUs JOJDKHA:

a) y4ecTh BHEIIHHE U BHyTpeHHUE (aKTOphl, MPUBEACHHBIE B 4.1;

b) npuHATH BO BHUMaHUE TPeOOBaHMsI, IPUBEACHHBIC B 4.2;

C) IPUHATH BO BHUMaHKE IIAHUPYEMbIE WIIN OCYILECTBIIIEMbIE MEPbI, CBA3aHHBIE C IPOU3BOJICTBOM.

Cucrema menemxMmenta O3BT nomkHa BKIHOYaTh B ce0sl BUIBI JIEATEIBHOCTH, MPOAYKLHUIO U
YCIYTHM B paMKax KOHTpPOJIS WIM BIMSHHS OpraHM3al[MH, KOTOPbIE MOTYT BIMATH Ha IOKa3aTelln
O3BT opranuzarum.

O6nacTh NpUMEHEHUSs J0JKHA ObITh NpeJCcTaBleHa Kak JOKYMEHTUPOBaHHAas HH(OpMaLUs.

4.4 Cucrema meemx:xxkmenta O36T

Opraau3zanus 10JDKHA YCTaHOBUTH, BHEIPHUTH, TOEPKUBATh B paO0OYEM COCTOSSHUHM M TIOCTOSIHHO
ylydmarh cucreMy merekmMernTa O3bT, BKiroyass HE0OXOAUMBIE MPOIIECCHl M MX B3aUMOCHCTBHS,
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B COOTBETCTBHH C Tpe6OBaHI/I${MI/I HACTOAIICTO CTaHdapTa.
S JIugepcTBO U yyacTue padOTHMKOB

5.1 JInaepcTBO U NPUBEPKEHHOCTH

Briciiee pykoBOACTBO JOMKHO JIEMOHCTPUPOBATH JIMACPCTBO U IPUBEPKCHHOCTh B OTHOIICHUU
cuctembl MeHexkMeHTa O3B T nocpencTsom:

a) TOpUHATHS OOLIE OTBETCTBEHHOCTH 3a MPEAYNpPEKICHHE IPOU3BOJACTBEHHBIX TpaBM U
YXYJIIEHUs 3/I0pOBbsl, a Takxke oOecredyeHus: Oe30IIaCHBIX B IUIAHE 370POBbS U YCIOBHH Tpyza
paboyux MECT U BUAOB JEATEILHOCTH;

b) rapantum Toro, uro mosmrtuka B obmactu O3BT u cBs3annbie ¢ Hel memu B obiactu O3BT
YCTAQHOBJICHBI M COTJIACYIOTCS C HAIIPABICHUEM CTPATETHYECKOT0 Pa3BUTHSI OpraHU3aIlNY;

c) obecrieyeHus: wWHTErpanuu TpeboBaHui cucteMbl MeHemkMmeHTa O3BT B Ou3HEc-mporecch
OpraHu3aIliiy;

d) obecrieueHnst HaIMUUST PECYpPCOB, HEOOXOAUMBIX ISl Pa3pabOTKH, BHEIPEHHUS, MOICPKAHUSI U
yiyuieHus cucrembl MeHemkmMenTa O3bT;

e) uHQOPMHpPOBAHUS O BAXHOCTU pe3yiabTaTBHOrO MeHemkMmeHnta O3BT u  cooTBercTBUS
TpeboBanusaM cuctembl MeHeKMeHTa O3b6T;

f) oGecrieuenus Toro, yto cucrema MmenemkMenTa O3BT gocTuraer oxkumaeMbIx pe3yIbTaToB;

g) PYKOBOJCTBa W IOJJACPXKKH BKIIaJa MepCoHAla B PE3yJIbTATUBHOCTH CHCTEMbI MECHEKMEHTA
O3bT;

h) obGecrnieueHus 1 MOOIIPEHMS TIOCTOSHHOTO YITYUIIICHHS;

1) MOOMIpeHHs] JIEMOHCTpALMW JIMJAEPCTBA HA pa3IMYHBIX YPOBHIX YIpPABICHHS B TpaHULAX
YCTaHOBJICHHOW OTBETCTBEHHOCTH;

J) co3laHus, JAEMOHCTpPALMU JMYHBIM MPUMEPOM U MOOIIPEHHUsS B OpPraHU3alUN KOPHOPATUBHOM
KyJbTYpbl, KOTOpass oOecrnedyuBaeT MOAAEPXKKY MAOCTHKeHus cucrtemoil meHemxkmenta O3BT
0’KHJIa€MBIX PE3yIbTaTOB;

k) 3amuTBl COTPYIHUKOB OT HaKa3zaHHs MPH COOOIIEHWH 00 MHIMICHTAX, OMACHOCTSX, PUCKAX U
BO3MOXKHOCTSX;

1) obecrieueHust opraHu3amyet pa3padOTKH W BHEAPEHUS IMpoiiecca(oB) KOHCYIbTAUNA W y4aCTHs
COTPYAHHUKOB OpraHu3amuu (cm. 5.4);

m) MOJAEPKKH B YUYPSKICHHH W (YHKIMOHHUPOBAHWM KOMMTETOB IO OXpaHE 3/I0POBbS H
6e3omacHocTH Tpyaa [cMm. 5.4 ¢) 1)].

[Tpumeuanue - Tepmun "OuszHec" B HACTOAIIEM CTaHAAPTE MOXKET MHTEPIPETUPOBATHCS IIUPOKO,
0003Hauas Ty AESITeIbHOCTh, KOTOPas SABJISICTCS OCHOBHOM C TOYKHM 3pEHUS LIeJIeH OpraHu3aluH.

5.2 IlloauTuka B o0gactu O3BT
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Beiciiee pykoBOJCTBO JOIKHO pa3paboTaTh, BHEAPUTh W TOAJCPKUBATH IOJUTHKY B 00IacTH
O3BT, xoropas:

a) BKJIIIOYAeT B ce0st 00513aTenbCcTBO 00ecneunTh 0e30nacHble U OaronpusTHbIE YCIOBUS TpyAa JUIs
MpeIyNpexaeHUs MPOU3BOJICTBEHHBIX TpaBM U yuiepOa JUisl 310pOBbs, a TAaKKe€ COOTBETCTBYET
LesIM, pa3Mepy M Cpelie OPTaHM3AlMKM U XapakTepy pUCKOB U Bo3MoxkHocTed B oOmactu O3BT,
CBOMCTBEHHBIX OpPraHU3aLNN;

b) oGecrieunBaeT OCHOBY /ISl yCTaHOBIIEHUS 1enei B oonactu O3BT;

C) BKJIFOYAET 0053aTeIbCTBO BHIIOJHEHUS 3aKOHOIATENIbHBIX U UHBIX TPEOOBAHMUIA;

d) BKIItOUaeT 00s13aTENBCTBO UCKITFOYATh OMTACHOCTH M CHIXKaTh pucku B obmactu O3BT (cm. 8.1.2);
€) BKIIIOYAEeT 00s13aTeIbCTBO MOCTOSHHOTO yIy4IlieHus: cucteMbl MeHemkmenTa O3bT;

f) Brutouaer 00s3aTENBCTBO KOHCYNbTAlM ¢ PaOOTHUKAMU W y4YacTHS HMX M TpPEACTaBUTENEH
PpabOTHUKOB MPU UX HATUYUU.

ITommruka B obmactu O3BT momxHa OBITE:

- ohopMJICHA KaK JJOKyMEHTHpPOBaHHAs HH(pOPMAIIHS;

- TOBEJICHA JI0 CBEACHHS pAOOTHUKOB OpPTaHHU3AIIHH;

- IOCTYITHA COOTBETCTBYIOIIMM 3aUHTEPECOBAHHBIM CTOPOHAM TI0 MEPE BO3MOYKHOCTH;

- aKTyaJbHOW U COOTBETCTBYIOIICH.

5.3 (I)yHKIII/II/I, OTBCTCTBCHHOCTDb U MMOJIHOMOYHSA B OPpraHu3anvu

Briciee pyKOBOACTBO JOJIKHO TapaHTUPOBATh, 4YTO OTBETCTBEHHOCTh W IOJHOMOYHS JUIS
COOTBETCTBYIOIIUX (YHKIMA B pamKkax cucteMbl MeHekMeHTa O3bT pacnpenenceHsl U T0BEICHbI
JI0 CBEJICHMSI HAa BCEX YPOBHAX OpPraHU3alMH U TOJJIEPKHUBAIOTCS B BHJAE JOKYMEHTHPOBAHHOM
uHpopmanuu. PabGoOTHMKM Ha KaXIOM YpOBHE OpraHM3alii JOJDKHBI NPHUHITH Ha cels
OTBETCTBEHHOCTh 3a T€ achekTbl cuctembl MeHemxmeHTa O3BT, KoTopble HaxXoAsaTCs MOJ HX
KOHTPOJIEM.

HpI/IMC‘-IaHI/Ie - HGCMOTpH Ha TO 4YTO OTBETCTBCHHOCTb U IMOJIHOMOYHA MOTYT OBITH pacnpeaciiCHbI,
BBICHICC PYKOBOJACTBO OCTACTCA OTBCTCTBCHHBLIM 3a (bYHKLII/IOHI/IpOBaHI/Ie CUCTEMBbI MCHCKMCHTA
O3bT.

Bricmiee pykoBOJICTBO AOKHO PAaCIPEAEINTh OTBETCTBEHHOCTD U IIOJTHOMOYUS:

a) s oOecredYeHus: COOTBETCTBUS cucTeMbl MeHemmkMmeHTa O3BT TpeOoBaHHMSIM HACTOSIIETO
CTaH/apTa;

b) oTueTHOCTH O (pyHKIIMOHUPOBaHUU crcTeMbl MeHekMeHTa O3B T BriciieMy pyKOBOJICTBY.

5.4 KoncyabTanum U yyactue padOTHMKOB

Opranuzanus JODKHA pa3padoTaTh, BHEAPUTh M TOIACPKHUBATH Mporecc(bl) KOHCYIbTAUNA C
pabOTHUKAMU U WX YYacTHsl Ha BCEX COOTBETCTBYIOIIMX YPOBHSX M I BceX (QYHKIHMA, a TaKxKe,
MIPU UX HAJIMYMU, YUaCTHUsl MPEeACTaBUTENel paOOTHUKOB B pa3paboTKe, MIIaHUPOBAHUH, BHEIPEHHH,
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OIICHKE TTOKa3aTesel U JeUCTBUAX 0 YIYUYIIEHHIO cucTeMbl MeHemxkMenTa O3bT.
Opranu3zanust 10JKHA:

a) IPEeOCTaBIATh MEXaHU3MBbI, BPEMs, TIOJITOTOBKY U PECYPChI, HEOOXOAUMBIE /ISl KOHCYIbTALUN U
y4acTHsl.

[Ipumeuanne - Hamuuume mnpencraButeneii paOOTHUKOB MOKET OBbITh TAaKUM MEXaHU3MOM JUIs
KOHCYJNBTAIUi U y4acTus;

b) obecieunTh CBOCBPEMEHHBIN JTOCTYI K YETKOM, MOHITHOM U aKTyaabHON MH(OPMAITUU O CUCTEME
meHemkMenTa O36T;

C) OIIPCACIINTD U YCTPAHUTD NPCIATCTBUA WA 6ap1>ep1>1 1A ydaCTuss 1 MUHUMHU3UPOBATDb TC U3 HUX,
KOTOPBIC HC MOT'YT OBITh YCTpaHCHBI.

[Ipumeuanue - [IpensTcTBus uau Gapbepbl MOTYT BKJIIOYATh B ce0sl OTCYTCTBHE OTBETHOM peakiuu
Ha OPEUIOKEHHs] WM HWHYI0 MH(POPMALUIO OT pabOTHHKA, Oapbepbl, CBSI3aHHBIC C S3BIKOM HIIU
YPOBHEM I'PaMOTHOCTH, CAHKIIMU WJI YIPO3bl CAHKIIWM, a TAKXKE IOJUTUKU UJIU IIPAKTUKHU, KOTOPBIE
IPENATCTBYIOT YYaCTUIO paOOTHHUKA WM JIOIYCKAIOT €ro HaKa3aHue 3a y4acTHeE;

d) AKICHTUPOBATh BHHUMAHUC Ha KOHCYJIbTAIlUAX C PAJOBBIMU pa6OTHI/IKaMI/I no CJICAYOIUM
BOIIpOCaMm:

1) onpenenenue NOTPeOHOCTEN U OKUJAHUN 3aMHTEPECOBAHHBIX CTOPOH (cM. 4.2);
2) pa3pabotka monutuku B odmactu O3BT (cMm. 5.2);

3) pacnpenencHie OpraHu3alHOHHBIX (YHKIIUH, OTBETCTBEHHOCTH W MOJHOMOYHMA, HACKOJIBKO ATO
npuMeHuMoO (cM. 5.3);

4) ompenenenue crnoco0a COOTBETCTBUS 3aKOHOIATEILHBIM U IPYTUM TpeOoBaHusM (cm. 6.1.3);
5) ycranoBnenue uenet B oonactu O3bT u muianupoBanue ux gocTuxeHus (cM. 6.2);

6) ompenelIeHHEe NPHUMEHUMBIX CpEACTB YIPABICHHUS TP ayTCOPCHHTE, 3aKylKax W IS
noApsTIUKOB (cM. 8.1.4);

7) onpeaeneHune noTpeGHOCTEH, MOUIEKAIIUX MOHUTOPUHTY, U3MEPEHHIO U oLleHKe (cM. 9.1);

8) nmnaHupoBaHue, pa3padOTKa, BHEPEHHUE U yIIpaBlieHHEe ITporpammoii(amu) ayuta (cm. 9.2.2);
9) obecnieuenue nmocTostHHOTO yayumeHus (cM. 10.3);

€) aKLIEHTHPOBAaTh BHUMAHNUE HA YYaCTUHU PSIOBBIX PAOOTHHUKOB B CIEAYIOLIEM:

1) onpeneneH MEXaHU3MOB Ul UX y4acTUsl U KOHCYJIbTallUl C HUMU;

2) BBISIBJICHUH OIIACHOCTEHN M OLIEHKE PUCKOB U BO3MOKHOCTEH (cMm. 6.1.1, 6.1.2);

3) ompeneneHUH OEHCTBUIl MO MCKIIOUEHHUIO OMACHOCTEH M CHIDKEHUIO puckoB B obmactu O3BT
(cm. 6.1.4);

4) BbIsBICHUU TPeOOBAHMI K KOMIIETEHTHOCTH, TOTPEOHOCTEN B MOATOTOBKE, B CAMOM MOJTOTOBKE
U OLIEHKE PE3yJIbTaTOB MOJATOTOBKH (CM. 7.2);

5) ompeaeneHun TOTPEOHOCTEH, O KOTOPHIX HEOOXO0AMMO HWH(GOPMHPOBATh, M CIIOCOOOB
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nHpopMupoBanus (cM. 7.4);

6) omnpeneNeHnn CPEJCTB YIPABICHUS U UX PE3yJIbTAaTUBHOIO BHEAPEHUS U mpuMeHeHus (cm. 8.1,

8.1.3, 8.2);

7) paccicA0BaHMU HWHIOHUJICHTOB U HECOOTBETCTBUI U OMPCACIICHUN KOPPCKTUPYIOIIHUX IlCI\/'ICTBI/II‘/’I
(cm. 10.2).

[Ipumeyanus

1 Ionoxenue, noguepKkuBaroIiee HEOOX0AUMOCTh KOHCYJIbTAlMN U y4acTusl pSAJOBbIX paOOTHUKOB,
OPUEHTHUPOBAHO Ha MPUMEHEHHE €ro K JIMIIaM, OCYIIECTBIISIIOIUM TPYAOBYIO JESATEIbHOCTh, HO HE
IpeamnoyiaracT HCKIIOUEHUS, HalpUMep, pYKOBOAWUTENEW, Ha KOTOPBIX BIUSAET TpyAOBas
NEeSITeIbHOCTD UJIH Ipyrue GakTopbl B OpraHU3aIuu.

2 HpI/ISHaHO, 4yTO OECILIaTHOE 06quHI/IC pa6OTHI/IKOB u 06y‘{CHI/IC B pa60qee BpeEMs, KOrga 3To
BO3MOXHO, MOT'YT YCTPAaHUTh CYIICCTBCHHLIC IPCIIATCTBUA HA ITYTU YUaCTHA pa60THI/IKOB.

6 IlianupoBanue
6.1 /lelicTBUA B OTHOLLICHNH PUCKOB U BO3MOKHOCTeM

6.1.1 O01mMe MoOJI0KEeHU A

[Ipu nnanupoBanum cucremsl MeHeKMeHTa O3bT opranuzanus 101KHa TPUHUMATh BO BHUMaHUE
¢dakropel, ynomsHyThle B 4.1 (cpema), TpeboBaHus, ymoMsHYThie B 4.2 (3aMHTEpPECOBAHHBIC
cTtopoHsl) u 4.3 (o6macte npumeHeHus cuctembl MeHemxmMenTa O3bT), a Takke onpenensTh pucKu
Y BO3MOKHOCTH, B OTHOIIIEHUH KOTOPBIX JOJDKHBI OBITh IPUHATHI MEPHI, B LIETAX:

a) oOecrieyeHHs] YBEPEHHOCTH B TOM, uTOo cuctemMa MeHemkMmenta O3BT moxker nocrturarthb
OKUJIAeMbIX PE3YJIbTaTOB;

b) npepoTBpalIeHus WK YMCHBIIICHUS HEXKEIaTeIbHBIX TIOCIICICTBUN;
C) JOCTUKECHHSI IIOCTOSTHHOTO YITyUIIICHHUSI.

[Ipu ompeneneHnnu puckoB U BO3MOKHOCTEH aisi cuctembl MeHemkMeHnTa O3BT u ee oxumaeMbix
pe3yabTaToOB, B OTHOIIEHHWH KOTOPBIX HEOOXOAMMO MpEeANpUHUMATh JEHCTBHS, OpraHU3aIus
JIOJKHA IIPUHATH BO BHUMAHMUE:

- oracHocTH (cMm. 6.1.2.1);

- pucku B obnactu O3BT u unbie pucku (cM. 6.1.2.2);

- Bo3MoxkHOcTH B 001act O3BT u uHbIe BO3MOXKHOCTH (cM. 6.1.2.3);
- 3aKOHOJaTeNbHbIE U UHBIE TpeOoBaHus (cM. 6.1.3).

[Ipu nnanupoBaHuu mnpouecca(oB) opraHu3alMs JOJKHA ONPENENsiTh M OICHUBATH PHUCKU U
BO3MOXKHOCTH, KOTOpPBIE 3HAYMMBI C TOYKH 3pPEHUS OXUIAEMBIX pPE3YyJIbTATOB CHUCTEMBI
MmeHemkmenTa O3BT, cBsA3aHHbIE ¢ U3MEHECHHUSIMU B OPraHU3allMM, €€ MPOLECCOB WM CHUCTEMbI
MenexkMenta O3BT. B ciydae mimaHupyemblXx U3MEHEHHM, OJTOCPOYHBIX MM KPaTKOCPOYHBIX,
9Ta OIIEHKA JOJKHA MPOBOIUTHLCS 0 BHEAPEHUS U3MeHeHui (cM. 8.1.3).
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Opranu3zanus J0KHA MOAJEPKUBATH B PA00YEM COCTOSIHUM JOKYMEHTHPOBAHHYIO HH(OPMAIUIO:
- O PUCKax ¥ BO3MOXHOCTSIX;

- mporecce(ax), HeoOXoAUMOM(BIX) JUIsl ONMpeaeNeHUs W JCUCTBUH B OTHOIICHWH DPHUCKOB U
BO3MOKHOCTEH (cM. 6.1.2 - 6.1.4) B Hajmexaiiem o0bemMe, 4TOObI UMETh YBEPEHHOCTh B TOM, YTO OH
(oHn) ocyiiecTBAsAETCA(I0TCA), KaK 3allJIaHUPOBAHO.

6.1.2 UnenTH(PUKALIUA ONACHOCTEH M OLIEHKA PUCKOB M BO3MOKHOCTEH

6.1.2.1 UnenTupukanus onacHocrTen

Opranm3zanus J0DKHA pa3pabaThiBaTh, BHEAPATH U IOANCPKHUBATH Nporecc(bl) BBIBICHUS
OTIACHOCTEH, WMEIOIIHI(Me) TMOCTOSIHHBIM W TPOAKTHUBHBIN Xapaktep. JlaHHbIN(bIE) mporiecc(bl)
JIOJDKEH (J0JDKHBI) MPUHUMATh BO BHUMAaHKE, HO HE OTPaHUYHMBATHCS, CIICIYIOIICE:

a) KakuM 00pa3oM opraHuzoBaHa paboTa, colalibHbIe (HaKTOPHI (B TOM 4HCle 00beM padoT, Yachl
paboTHI, penpeccuy, MpecieJ0BaHie U N3EBATENbCTBA), TUIEPCTBO U KOPIIOPATHBHYIO KYJIbTYpY B
OpraHu3aIuy;

b) perymnsipHble U BBIMOJHSIOMINUECS BpeMsl OT BpEMEHHU palbOThl U CUTYyAllMH, BKIIOYas ONacHOCTH,
CBSI3aHHBIE:

1) ¢ uadpacTpyKkTypoi, 000pyI0BaHUEM, MaTepraIaMH, BEIIECTBAMUA M (U3HUYECCKHUMHU yCIOBUSIMHU
Ha paboueM MecTe;

2) TPOEKTHPOBAHMEM TPOJAYKTAa U YCIYTH, HCCIEIOBAaHUEM, pPa3padOTKON, HCHBITAHUIMH,
MMPOM3BOJICTBOM, COOPKOHM, CTPOUTEIBCTBOM, TMPEAOCTABICHUEM YCIYyT, OOCITY)KHUBaHHUEM |
YTUIIU3aLUEH;

3) yenoBeueckuM GaKTOPOM;
4) Tem, KaKUM 00pa30M BBITIOTHSETCS paboTa;

C) COOTBCTCTBYIOIIIUEC HWHIOUJICHTBI B IPOIILJIOM KaK BHYTpPHU, TaK H 3a IpPCACIaMU OpraHMu3aluu,
BKJIIO4Yas aBapuu U UX NPUYIHHBI;

d) BO3MOXHBIEC aBapHifHbIE CUTYAIHH;
€) MepCcoHal, yUYnUThIBas:

1) paOOTHHKOB, UMEIOIIKX JOCTYN K pabouyeMy MECTy U BBIIOJHSIEMbIM Ha HeM paboTam, B TOM
qrcie pabOTHUKOB, MOAPSITYMKOB, TOCETUTENEH M UHBIX JIUIL;

2) TeX, KTO HaXOJUTCs B HEMOCPEACTBEHHON OJIM30CTH OT paboyero MecTa U MOXKET ObITh 3aTPOHYT
MIPOBOIMMBIMHU Ha HEM OpraHu3anueil paboramu;

3) paGOTHUKOB, HAXOASIINXCSI HA MECTE BBIMOJIHEHUS PabOT, KOTOpPbIE HE HAXOMAATCS MOJ MPSIMbIM
yIpaBlIeHUEM OpraHu3allNH;

f) npyrue Bonpockl, yYUTHIBAIOILIKE:

1) opranm3anuio pabouumx MECT, MPOLECCOB, KOHCTPYKIMIO YCTaHOBOK, MAaIIMH/000pYIOBaHMA,
pabouue mpoueaypbl W OpPraHU3alUI0 PadOT, B TOM YHCIE HMX aJaNTalUI0 K MOTPEOHOCTIM H
BO3MOKHOCTSIM 33/1€HCTBOBaHHBIX PaOOTHHKOB;
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2) cuTyallud B HEMOCPEACTBEHHON OJMM30CTH OT pabouyero Mecra, BO3HUKAIOIIWE BCIICICTBHE
BBIMOJIHEHHS pabO0T MOJT KOHTPOJIEM OpraHU3allHH;

3) cuTyanuu, He KOHTPOJIUPYEMbIe OPTaHU3allUe U BO3HUKAIOIINE B HETIOCPEACTBEHHOW OIM30CTH
oT pabouero Mecrta, KOTOpble MOTYT MPUBECTH K MPOU3BOJCTBEHHOW TpaBME WM YXYIIICHHUIO
3/10pOBbsI pAOOTHUKOB Ha pabOYEeM MECTE;

g) (akTMyeckue WM TpeAnoJaracMble U3MEHEHHWsI B OpraHU3aIMH, €€ OIepalrusax, Mpoleccax,
pabotax u cucreme meHemkMmenTa O3BT (cm. 8.1.3);

h) n3menenus B TpeOoBaHUAX U HH(OPMALIMU 00 OMACHOCTSX.

6.1.2.2 Ouenka puckoB B o0siactu O3BT u Apyrux puckoB cuCTEMbI
MeHemqxmenTa O3bT

Opranuzanus J0KHA pa3padaThiBaTh, BHEAPATH U MOIEPKUBATH Mpoiiecc(bl) B HENsAX:

a) oneHku puckoB B obOmactu O3BT, cBs3aHHBIX C MAEHTU(OULUHUPOBAHHBIMH OINACHOCTSAMHU,
IIPUHMMAs BO BHUMaHUE pe3yJbTaTUBHOCTh UMEIOIUXCS CPE/ICTB YIIPABICHMS,

b) BbISIBIEHHS W OLEHKM JPYI'HMX PHCKOB, CBS3aHHBIX C pPa3pabOTKOW, BHEIPEHUEM,
(bYHKIIMOHMPOBAHUEM U TTOAIEPKKOM cucTeMbl MeHekMeHTa O3BT.

MeTtononorusi(Mu) U KPUTEPHUH, IPUMEHSIEMbBIE OpTaHU3aIel s olleHKkHu pruckoB B obmactu O3bT,
JOJOKHBI OBITH OMPEJIENIEHbI C YYeTOM UX MacliTaba, XapakTepa U BPEMEHHBIX apaMeTpoOB, YTOOBI
rapaHTUPOBAaTh  BO3MOXXHOCTh  TPEAYNPEXKICHUS, HEXKEIHM  OTBETHOTO  XapakTepa U
CUCTEeMaTHYEeCKOro TmpuMeHeHus. JlokyMeHTHpoBaHHas uWH(OpManus B OTHOIIEHUU OTHX
METO/IOJIOTUN U KPUTEPHUEB JIOJDKHA TTOIIEP)KUBATHCA B pa00UEM COCTOSTHUHM M COXPAHSITHCS.

6.1.2.3 Ouenka Bo3mo:xHocrted B 001actu O36T u apyrux
BO3MOKHOCTeH cucTeMbl MeHemkMmeHnTa O3bT

Opranu3zanusi 10JDKHA pa3padaTeiBaTh, BHEAPATH U MOAICPKUBATH ITporiecc(bl) IS OIICHKHU:

a) Bo3MmoxkHocTedt B obmactu O3BT s moBbimenus mokaszarenedd B maHHoM obOmactu O3BT,
MPUHUMAs BO BHUMaHHE TUIAHUPYEMbIe H3MCHEHUSI B OPTaHU3alluH, €€ TMOJUTHKAX, IPoIeccax T
Bugax A€ATCIbHOCTU U BO3MOXHOCTHU:

1) mist amanranuy paboThl, OpraHU3alMK TPyAa U pabodeii cpenbl K pabOTHUKAM;
2) ycTpaHeHHs onacHOCTel U cHIbKeHUs puckoB B oonactu O3BT;
b) WHbBIE BO3MOXKHOCTH 7S yayulieHus cuctembl MeHemxkMenTa O3BT.

[Ipumeuanue - Pucku u Bo3MoxkHocTu B oOiact O3BT MOryT mpuUBOAMTH K APYrUM PHUCKaM U
CO37aBaTh APYrUe BO3MOKHOCTH ISl OpraHU3aLMH.

6.1.3 OnpenesieHne 3aKOHOAATEIbHBIX U HHBIX TPEOOBAHUI
Opl" aHu3anuA J0JIDKHaA paSPaGaTBIBaTB, BHCAPATH U NOAACPKHUBATH HpOI_ICCC(BI) B LCIIAX:

a) OMMpPECACIICHUA W HAIW4YHA OOCTyIIa K AKTyaJIbHBIM 3aKOHOAATCJIBHBIM H HWHBIM Tpe6OBaHI/I$IM,
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KOTOpBIE TPUMEHUMBI K €€ ormacHoCcTsAM, puckam B obiactu O3BT u cucreme menemxkmenta O3bT;

b) ompeneneHus mpUMEHEHHs 3aKOHOAATENIBHBIX W HMHBIX TPeOOBAaHMN K OpPraHM3allUd U O 4YeM
He00X0 MO NH(OPMUPOBATS;

C) yueTa 3THX 3aKOHOJATENIbHBIX U MHBIX TpeOOBaHUH IpU pa3paboTKe, BHEAPEHUH, MTOAIEPKAHUN U
IIOCTOSIHHOM YJIy4IlleHuU cucteMbl MeHekMenTa O3B T.

Opranusanus J0JDKHA MOAJEPKHUBAaTh B paboueM COCTOSHHUHM M COXPaHATh JOKYMEHTHPOBAHHYIO
nH(POpPMALINIO, CBSA3aHHYIO C 3aKOHOAATEIbHBIMM W WHBIMH TpeOOBAHUSMH, a TaKXkKe JOJDKHA
rapaHTUPOBATh, YTO OHA OOHOBJIAETCS JJISl OTPAKEHHUS JTFOOBIX U3MEHEHUH.

[Ipumeuanue - 3akoHOJATENbHBIE U MHBIE TPEOOBAHMSI MOTYT NPUBOAUTH K PUCKaM U CO3/1aBaTh
BO3MOKHOCTH JJIsI OPTaHU3alUH.

6.1.4 [lnanupoBanue 1elCTBUN
Opranuzanus J0HKHA MIaHUPOBATh:
a) IeUCTBHUS:
1) B OTHOIIEHUH yKa3aHHBIX PUCKOB U BO3MOXKHOCTeH (cM. 6.1.2.2 u 6.1.2.3);
2) B OTHOIIICHUH 3aKOHOJATEIHHBIX M HHBIX TpeOoBaHUH (cM. 6.1.3);
3) A NOArOTOBKY K aBapUITHBIM CUTYalLlMsIM U pearnpoBaHus Ha HUX (cM. 8.2);
b) xakum o6pazom:

1) uHTErpUpoBaTh W BHEIPATh 3TU JCHCTBUA B mpouecchl cuctembl MeHemkmenta O3BT wnm
Ipyrue OU3Hec-mpoIecChl;

2) oLICHUBATh PE3YJIbTATUBHOCTD 3TUX JIEHCTBUI.

[Ipy nuiaHMpoBaHUM AECHCTBUM OpraHu3alysl JOKHA MPUHUMATh BO BHUMAaHUE UEPAPXUIO CPE/ICTB
ynpasieHus (cM. 8.1.2) u Bbxobl cucreMbl MeHekMenTa O3bT.

[Ipn nnaHupoBaHUM HSTUX JEHCTBHM OpraHu3anus [JOJDKHA YYWTHIBATH JIy4dllIM€ IPAKTHKH,
TEXHOJIOTMYECKHE BO3MOXKHOCTH, a TakKe (MHAHCOBBIC, JKCIUTyaTAl[HOHHbIC TpPeOOBaHUS U
TpeboBaHus Ou3Heca.

6.2 Ilesn B o0sacT O3BT u ni1aHUpOBaHMe UX TOCTHKEHM S

6.2.1 lleau B o0snactu O3BT

Opranuzanus A0JKHA ycTaHaBiauBarh nenu B oonactu O3BT ans coorBeTcTByOnmxX (GyHKIMN U HA
COOTBCTCTBYIOIIMX YPOBHAX IJIA NOAACPIKAHUA B pa60qu COCTOSHHU U MOCTOAHHOI'O YJIYUIICHUA
cuctembl MeHekMeHTa O3B T u nmokazareneit O3BT (cm. 10.3):

Ilemu B o6mactu O3BT J0KHEL:
a) OBITH COTJIacOBaHBI ¢ MONUTUKOM B o0nmactu O3BT;

b) ObITh U3MEPUMBIMU (€CITH MPAKTHYECKU OCYIIIECTBUMO) WIJIH HMETh BO3MOKHOCTH OICHKH;
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C) YYUTHIBATh:
1) npuMeHnMbIe TpeOOBaHUS;
2) pe3ynbTaThl OIIEHKA PUCKOB M BO3MOXKHOCTEH (cM. 6.1.2.2 1 6.1.2.3);

3) pe3ynbTaThl KOHCYJbTAlUi ¢ paboTHHKamMu (cM. 5.4) W, IpH UX HAJIMYUHU, TPEICTABUTEIISIMU
pabOTHHKOB;

d) ObITh 00BEKTOM MOHHTOPUHTA;
€) ObITh IOBEJICHBI JI0 CBEJICHNUS,

f) 0OHOBIATHCS 1O HEOOXOAUMOCTH.

6.2.2 IlnanupoBanue nocru:keHus uesei B oosactu O3bT
[Tpu nmarmpoBannu goctuxeHus neneit B oomactu O3bT opranu3zanust 10pKHA OTIPEIETUTh:
a) 00beM paboTEHI;
b) HEOOXOTUMBIE PECYPCHI;
C) OTBETCTBEHHOE JIUIIO;
d) cpok 3aBepieHus eicTBUS;
€) CIoCcoObl U3MEPEHHUS PE3yIbTATOB, BKIIIOYAs TIOKA3aTEIH I MOHUTOPHHTA;

f) xakum oOpazom neiicTBua mo JocTikeHHo neiei B obmactu O3BT OyayT MHTErpupOBaHBI B
OU3HEC-TIPOLIECCHl OpraHU3alUu.

Opranuszanys J0JDKHA TOAJCPKUBATh B PabO4YeM COCTOSIHUM M COXPaHATh JOKYMEHTHPOBAHHYIO
uHpopmanuio o nesix B oomactu O3BT u nmimaHax Mo ux TOCTHKEHUIO.

7 CpencrBa odecneyeHus

7.1 Pecypcnl

Opranuzanus J0JKHA ONpPEIeNsaTh U OOecrneurBaTh pPECcypchl, HEOOXOIUMBIE Il pa3pabOTKH,
BHEAPEHHsI, MONACPKaHUS B paboyeM COCTOSHHUM U TIOCTOSHHOTO YIIYUYIICHUS CHCTEMBI
menemxkMeraTa O3bT.

7.2 KOMIOETeHTHOCTD
Opl" AHU3aluAg J0JIKHA:

a) ompenesITh HEOOXOAMMYI KOMIIETEHTHOCTh pa0OTHUKOB, KOTOPBIC BIHMSIOT WA MOTYT BJIHSATH
Ha nokasarenu B oonactu O3B6T;

b) rapanTupoBaTh, 4TO paOOTHUKH KOMIIETEHTHBI (BKJIFOYAsi CIIOCOOHOCTH BBISIBJICHHS OITACHOCTEH)
B CHJIy COOTBETCTBYIOIIEr0 00pa3oBaHMUsl, MOATOTOBKU WJIH OMBITA;

C) MpeINpUHUMATh MEPHI IJIA MPUOOPETEHUSI W TOAJEPKaHUS HEOOXOIUMOW KOMIETECHTHOCTU U
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OIICHUBATh PE3YJIbTATUBHOCTDb NPCANPUHATBIX MEP TaM, I'’/IC 9TO IPUMCHHUMO,

d) coxpaHATh COOTBETCTBYIOUIYIO JOKYMEHTHPOBAHHYIO HWH(POpPMALMIO KaK CBHJIETEIHCTBO
KOMITIETEHTHOCTH.

[Ipumeuanue - Bo3MmokHble JEHCTBUS MOTYT BKJIIOYaTh B ce0s, Hampumep, oOydeHue,
HaCTaBHUYECTBO, U3MEHEHHE (PYHKUNN pabOTAIOIUX COTPYAHUKOB UM IPUBIICYEHHUE 110 KOHTPAKTY
KOMIIETEHTHBIX CIIELIUAINCTOB.

7.3 OcBe1OMJIEHHOCTH
PaGoTHHUKM TOJDKHBI OBITh OCBEIOMIICHBI:
a) o moyitHKe U 1ensix B oonactu O36T;

b) ux Bkmage B pe3yNbTaTUBHOCTh cUCTeMbl MeHemkMeHTa O3BT, BkiIrodas MO3UTUBHBIC
MOCJIE/ICTBHS OT yJIydllleHus nokasareneit B oonactu O3BT;

C) BO3JCUCTBUM M BO3MOXHBIX TMOCIEACTBUSIX MPH HECOOTBETCTBUM TPEOOBAHUSM CHCTEMBI
menemkMenta O36T;

d) MHLIMJEHTaX U pe3ysbTaTax UX pacciaelOBaHUs;
e) onacHocTsX U puckax B oonactu O3BT, a Takke pa3paboTaHHBIX B MX OTHOLIEHUH MEpax;

f) cmocoOHOCTH M30EkaTh CUTyalHii B Xxoje paboThl, KOTOpHIE, MO MX MHEHHUIO, MPEACTABISIOT
HETIOCPEICTBCHHYIO M CEPhE3HYIO OIMACHOCTh JJIsi WX JKU3HU WIM 3JI0POBBS, a TaKKe O Mepax,
3aIIMIIAONINX UX OT HETATUBHBIX MTOCIIEACTBUH JTOIO.

7.4 O06men nadopmanmei

7.4.1 O01IMe MOJI0KEeHUA

Opranuzanus A0KHA pa3padbaTbiBaTh, BHEAPATH U MOJACPKUBATH Mpoiecc(bl), He0OX0IUMBIH(bIe)
JUIi BHYTPEHHEro M BHEIIHEro obMeHa uH(popMauued, OTHOCSILEHCS K CUCTeMEe MEHEIKMEHTa
O3BT, Britoyas ornpezeseHue:

a) mpeaMeTa oOMeHa HHpOpMaIIUEH;

b) Bpemenu oOMeHa nHpOpMAIIHEI;

C) CTOpOH 0OMeHa uH(pOopMalneH:

1) BHYTpH OpraHn3allii Ha pa3HbIX YPOBHSX U MEXIY Pa3IHIHBIMU (QYHKIUSIMU;
2) ¢ moApsTYMKAMH U TIOCETUTENSAMU Ha pabOYnX MECTax;

3) ApyrMMHU 3aMHTEPECOBAaHHBIMY CTOPOHAMU;

d) ctoco6 obmeHa nHpopMarHen.

[pu onpexeneHnu cBOUX MOTPEOHOCTEH B 0OMEHE MH(pOPMAIMEH OpraHnu3ays J0KHA TPUHIMATh
BO BHHUMaHUE Pa3Inyus (HapuMmep, MoJl, SA3bIK, KyJbTYpY, YPOBEHb IPaMOTHOCTH, OTPaHUUYEHUS B
JIeecriocoOHOCTH).
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[Ipu paszpabotke mporecca(oB) oomMeHa wHGOpPMAIMEd OpraHMU3aIsl JOJKHA YYHUTHIBATH TOYKH
3pEHHMSI BHEIITHUX 3aMHTEPECOBAHHBIX CTOPOH.

[Tpu pazpaboTtke nporiecca(oB) ooOMeHa nHGOpPMAILIME OpraHu3aIKs T0KHA:
- IPUHATH BO BHUMAHHE 3aKOHOIAaTEIbHBIC 1 MHBIE TPEOOBAHUS;

- obecrieunBaTh JOCTOBEPHOCTh M COOTBETCTBHE MH(OpPMAIIMU, TEHEPUPYEMON B PaMKaxX CHUCTEMBI
MenemkmenTa O3B T, otnocutensno O3BT, koTOpas momkHa cOOOIIaThCS.

Opraamzanusi OJDKHA pearupoBaTh Ha COOTBETCTBYIOIIYIO HH(GOPMAIMIO, KAaCaloIIyIOCS e
cucteMbl MeHexkMenTa O3BT.

Opranuzanusi J0HKHA COXPaHATH JOKYMEHTHPOBAHHYIO HWH(OpPMAIMI0O KaK CBHUJIETETHLCTBO €€
oOMeHa uH(OpMaIKe, eclii TPUMEHUMO.

7.4.2 BuyTpeHHuii o00MeH uHpopmanuen
Opl" aHU3aluA JOJIKHA:

a) TOJIepKUBaTh BHYTPEeHHUU OOMeH uHdOpMmarmen, OTHOCSIIEHCS K CHCTEeME MEHEIKMEHTa
O3BT, Ha pa3HBIX YPOBHAX M MEXAYy pa3NuYHbIMU (YHKIUSMH OpraHu3alii, B TOM 4YHUCIIE
OTHOCUTENLHO U3MEHEHUH B cucteme MeHekMenTa O3B T, ecnu mpumMeHuMo;

b) obecrneunBarh mpormecc(bl) oOMeHa WHGpOpMANKeH, KOTOpbIH(bie) maeT(¥0T) BO3MOXKHOCTH
paboTHUKaM BHOCHTH CBOH BKJIa/I B IOCTOSIHHOE YITy4YIlIEHUE.

7.4.3 BHeminuii 00MeH nHpopmanmen

Opranuzanusi TOJDKHA TOAAEPKUBATh BHEIIHMM OOMeH WHMOpMaIMe, Kacaromielcs CHUCTEMBI
menemxkmenta O3BT, kak 5T0 mpeanucaHo mpoieccoM(amMu) oOMeHa WHGPOPMAIMEH caMoit
OpraHM3aIiy, U TPUHUMATh BO BHUIMAHHUE 3aKOHOAATeIbHbIC U MHBIC TPEOOBAHUS.

7.5 JokyMeHTHPOBaHHAsA UH(pOPMALUA

7.5.1 O0umue moJ10KeHUA
Cucrema menemxmenta O3bT opranuzanuu 1o KHa BKIIOYATh B ce0d cieayloniee:
a) TIOKYMEHTHUPOBAHHYIO HHPOPMAIIHIO, TPEOYEMYI0 HACTOSIIUM CTaHAAPTOM;

b) dokyMeHTHpOBaHHYH UWH(MOpPMAIMIO, TPUIHAHHYIO OpraHu3alyel HeoOXOoAuMON i
obecrieueHus pe3yabTaTUBHOCTU cucteMbl MeHekMenTa O3BT.

[Tpumedanue - OObeM TOKyMEHTHPOBaHHOH MHpopMaruu 1o cucteme MeHekmMenTa O3bT moxer
OTJIMYATHCS B Pa3HbIX OPraHU3aLMSIX B CUILY:

- pa3Mepa opraHu3alliy U BUa ee AeATeIbHOCTH, POIECCOB, MPOAYKIIUU U YCIYT;
- HEOOXOIMMOCTH IEMOHCTPUPOBAThH COOTIOIEHNE 3aKOHOIATEIHHBIX U UHBIX TPEOOBAHMUIA;

- CJIOKHOCTH IMPOLECCOB U UX BBaHMOﬂeﬁCTBHH;
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- KOMIICTCHTHOCTH pa6OTHI/IKOB .

7.5.2 Co3naHue U aKTyaIu3auus

HpI/I CO3MaHNU M aKTyaJlu3aluu ﬂOKYMeHTHpOBaHHOﬁ HH(bOpMaHI/II/I opraHusanusa JOJIDKHa
00eceYnTh COOTBCTCTBYIOIIIUC:

a) HICHTU(PUKAIIUIO U OMKCaHue (HampuMep, Ha3BaHHe, JlaTa, aBTOP WIIM CCHIIIOYHBIN HOMED);

b) dopmar (Hanpumep, S3bIK, BEpCUS NPOTPAMMHOrO obOecreueHus, rpadukd) U HOCHTENIb
(Hanmpumep, Oymara, JIEKTPOHHBIN BU);

C) MEPEeCMOTP U YTBEPKICHHUE MPUTOJHOCTH U COOTBETCTBHS.

7.5.3 YnpasiieHue J0KyMEHTHUPOBAHHOM HHGopManuei

JoxymentupoBanHas uH(opmarusa, Tpedyemas cuctemor MenemkMmeHta O3bBT u HacTosmmm
CTaHJIapPTOM, JI0JKHA OBITh YIPABIIAEMOI ISl 0OecTeueHus:

a) IOCTYIHOCTHU Y MIPUTOJTHOCTH, TJI€ M KOTJIJa OHA HEOOXOMa;

b) Haanmexamedl 3amuThl (HampuMep, OT TMOTepH KOH(UIEHIMAIBHOCTH, HEMPaBUILHOTO
KCIIOIB30BAHMS WJIM TTOTEPU LIETIOCTHOCTH).

Jlns  ympaBieHHs JAOKYMEHTHUPOBaHHOW WHQpOpMalMeld OpraHu3anus AO0JDKHA OCYHIECTBISATH
cleyIolue AeHCTBUSL, HACKOJIBKO 3TO MPUMEHHUMO:

- pacchliaTh, 00ecreunBaTh AOCTYI, TOMCK U UCIIOIb30BAHUE;

- XpaHUTb U COXPAHATH B HAJUIEXKAILEM COCTOSIHMH, BKJIIOUasi COXPAaHEHNUE YNTAEMOCTH;
- KOHTPOJIUPOBATh U3MEHEHHsI (HalpuMep, KOHTPOJIb BEPCHii);

- YCTaHaBJIMBATh CPOK XPAHEHHUS U METObl YHUUTOKEHUS.

JlokyMeHTupoBaHHass HH(OpMalMs BHEIIHETO TMPOMCXOXKICHUS, NpPU3HAHHAs OpraHu3aIfe
HEOOXOIMMOH UIS TUTAHUPOBaHUS M (YHKIMOHUpPOBaHUs cucTeMbl MeHemxmeHnTa O3BT, momkna
OBITh UJCHTU(DUITMPOBAHA COOTBETCTBYIONIUM 00pa30M U yIPABJISITHCS.

[Ipumeyanus

1 Tepmun "moctyn" MOXKET NOApa3yMeBaTh PEIICHUE OTHOCUTEIBHO pa3pelieHusl TOIbKO
MpOCMaTpUBaTh JOKYMEHTHPOBAaHHYI HWH(MOPMAIMIO WM  pas3pelieHdus ¢ TOJTHOMOYHA
MMPOCMATPUBATh U U3MEHSTH JIOKYMEHTHPOBAHHYIO HH(OPMAITHIO.

2 JlocTyn K COOTBETCTBYIOIIEH TOKYMEHTHPOBAHHOW MH(OpMAIMKM BKIIOYAET B ceOs JOCTYN A
pabOTHUKOB |, IPU HAIMYHH, TIPEICTABUTEICH PAOOTHUKOB.

8 OyHKIHMOHMPOBAHUE

8.1 OnepaTuBHOE NJIAHUPOBAHUE U YIIPABJICHHUE
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8.1.1 O01mue moJ10KeHu s

Opranuzanus JODKHA IUIAHUPOBAaTh, BHEIPSATH, YIOPABIATH U IOIJAEPKUBATH IPOLIECCHI,
HeoOXonuMbIe sl oOecreueHus] COOTBETCTBUs TpeboBaHUsAM cuctembl MeHemxkmenta O3BT, u
BBINOJIHATh AEHCTBHSL, ONPE/ICIEHHBIE B pa3jieiie 6, OCPEICTBOM:

a) YCTAaHOBJICHUS] KPUTEPUEB JJIsl 3TUX MPOLIECCOB;
b) ynpaiieHus STUMH [IPOLIECCaMH B COOTBETCTBUH C KPUTEPUSIMU;

C) YIpaBJICHUS M COXPaHEHUS IOKYMEHTHUPOBAHHOW MHGpOpMAnuu B oO0beMe, HEOOXOAMMOM JIjIs
o0ecrieueHrs YBEPEHHOCTH, YTO MIPOIECCHl ObUTH BHITIOJHEHBI, KaK 3allJIaHUPOBAHO;

d) amanraruu pabouero mporecca.

B cnyuasx ecnu paboyee MecTo MpefoOCTaBiICHO Tpymnmoil paboTonareneii, opraHu3anus JOJHKHA
KOOPJIMHUPOBATH COOTBETCTBYIOIIME 4YacTH cucteMbl MeHemxkMeHta O3BT ¢ apyrumm
OpraHU3aIUsIMHU.

8.1.2 Yerpanenue onacHOCTe M CHUKEHHE YPOBHS PUCKOB B 00J1aCTH
O3bT

Opranu3anus 10JDKHA yCTaHaBIMBATh, BHEAPATh M IOJJIEPKUBATh Mpoluecc(bl) AT yCTpaHEHUs
oracHocTel u cHikeHust puckoB B obmactu O3BT, cnenyst HHXenpuBeIeHHONW UEpapXUH CPEJICTB
yIpaBJIeHUS:

a) ycTpaHEHHe OMAaCHOCTH;

b) 3ameHa Ha MeHee onacHbIe MPOIIECCHI, ONIEPALIUU, MaTepUabl Wik 000py10BaHUE;
C) UCTOJIb30BAHNE TEXHUYECKUX CPEJICTB KOHTPOJIS U U3MEHEHUE OpraHu3aiuy padoT;
d) ucnonp3oBaHNEe aIMUHUCTPATUBHBIX CPEJICTB YIpaBJICHHUs, BKIIIOYasi 00yueHue;

€) UCII0JIb30BAHUE COOTBETCTBYIOIINX CPEACTB UHIUBUYaIbHOU 3alUTHI.

[Ipumeuanne - Bo MHOrmx crpaHax 3akOHOJATeNbHbIE W WHBbIE TPeOOBAaHMS BKIIOYAIOT B cebd
OecriaTHOE MpeoCcTaBIeHIEe paOOTHIUKAM CPEJICTB HHANBUAYyTbHOH 3aruThel (CH3).

8.1.3 YnpaBjeHnue usmMeHeHUSIMH

Opranu3zanus JoJKHA YCTAHOBUTH MPOIecc(bl) Il BHEAPCHUS M YIIPaBJICHUS 3aINIAHUPOBAHHBIMHU
KpaTKOCPOUYHBIMU HJIA JIOJTOCPOYHBIMH M3MEHEHHUSMH, KOTOPHIEC BIMSIOT HA TOKA3aTeIHd CHCTEMBbI
meHemkmenTa O3B T, Bkarogast:

a) HOBYIO MPOJYKIIUIO, YCIYTH U MPOLECCHl WIM U3MEHEHHS B CYIIECTBYIOIIEH MPOIYKINH, YCIyrax
U Tpolieccax, B TOM YUCIIE:

- pa3MeIeHne pabounx MECT U OKPYIKAIOIIas Cpesa;
- opranu3anus pador;
- IPOM3BOJICTBEHHBIE YCIIOBHS;

- 00opyAOBaHHUE;
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- TPYAOBBIC PECYPCHI;
b) HU3MCEHCHUA B 3aKOHOAATCIIbHBIX U NHBIX Tp€6OBaHHHX;

C) M3MEHEHHUsI B 3HaHUIX WK HHpopmaruu 00 onmacHOCTAX U puckax B oonactu O3bT;
d) coBepItieHCTBOBaHNE 3HAHUN U pa3pabOTKH B TEXHOJIOTHH.

Opranuzanus JOMDKHA ~ aHAIM3UPOBATh  IOCTEACTBUS  HE3AIUIAHUPOBAHHBIX  M3MEHEHUH,
MpeAnpuHUMAasl JTEHCTBUS UIsl CHIDKEHUS IJIOOBIX HETaTUBHBIX BO3JCHCTBHUI, HACKOJBKO 3TO
HEO0OXO0IMMO.

IIpumeyanue - I3MeHeHHs MOTYT IPUBOJUTD K PUCKAM U BO3MOKHOCTSIM.
8.1.4 3akynku

8.1.4.1 O01mMe moJ10KeHUus

Opranuzanus JJ0JDKHA YCTaHABIMBATh, BHEIPITh M MOANCPXKHUBATH Mpoiecc(bl) yIpaBIeHUSI
3aKylKaMd MPOAYKTOB M YCIYT, YTOOBI TapaHTUPOBAaTh €ro (MX) COOTBETCTBHE TPEOOBAHUSIM
cucteMbl MeHexkMenTa O3BT.

8.1.4.2 llogpagunku

Opranusanus A0JDKHA KOOPIMHUPOBATh CBOW (CBOM) Mpolecc(bl) 3aKyNOK C €€ MOAPSAYMKaAMH C
LENbI0 MICHTH(UKALMN OMAacHOCTEH, a TakKe OICHKH U ympamieHus puckamu B obmactu O3BT,
BO3HHUKAIOIIMMHU BCIIEICTBHE:

a) paboT ¥ omnepanuii MoAPAIINKa, BIUSIOUINX Ha OPraHU3aLHIO;
b) paboT u omneparuii opraHu3aIiy, BIUSIONUX Ha paAOOTHUKOB MOIPSAUNKA,;
C) paboT M omeparuii, KOTOphIe BIMUIIOT Ha IpyTrHe 3aMHTEPECOBAaHHbBIE CTOPOHBI HA pabodeM MecTe.

Opranu3anus JOoJKHA 00ecleunBaTh COOTBETCTBUE MOJPSAIUUKOB U MX PAOOTHUKOB TPEOOBaHMIM
cuctembl MeHexkMeHnTa O3B T opranuzanuu. Iponecc(sl) 3aKyok opraHu3anuu JOJKEH (JTOJKHBI)
OIpeAEATh U UCTONb30BaTh kputepuu B oonactu O3bT ass BbiOOpa noapsAUMKOB.

[Ipumeuanue - Moxer ObITh MOJNE3HBIM BKItOYeHHE KputepueB B oOmactu O3BT ans BwIOOpa
MOJIPSAYUKOB B KOHTPAKTHBIE IOKYMEHTBHI.

8.1.4.3 AyrcopcuHr

Opranuzanus J10JDKHA TapaHTHPOBaTh, YTO (YHKIUU U MPOLECCHI, NEpelaHHble Ha ayTCOPCHHT,
HaxoaaTcs MoJ KoHTpoJieM. OpraHuzauusi JO0JKHA TapaHTHUPOBATh, YTO €€ COIVIAIIEHUS 110
aAyTCOPCUHTY COOTBETCTBYIOT 3aKOHOJATEIBHBIM M WHBIM TPEOOBAaHUSM, a TAKKE O0OECIICUMBAIOT
JIOCTUKEHUE 3aINTAaHMPOBAHHBIX pe3ysibTaToB cucremoi meHemxMenta O3BT. Tunm u crenenn
KOHTPOJISI, MPUMEHSIEMbIE K 3TUM (YHKIUSAM M MpOIeccaM, JOJKHBI ObITh ONMPECIICHBI B CUCTEME
meHexMmenTta O3bT.

IIpumeuanne - KoopauHauus ¢ BHEIIHMMH IOCTaBIIMKAMU MOXET IIOMOYb OpIaHMU3AlUM B
NPUHATUN Mep MO0 J000MYy BIHMSHHMIO, KOTOPOE ayTCOPCHHI OKa3bIBa€T Ha IOKa3aTelad B 00JacTh
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O3bT.

8.2 '0TOBHOCTH K AaBAPUIHBIM CUTYAI[UAM M pearupoBaHue HA HUX

Opranuzanus AOKHA YCTaHABIMBATh, BHEAPATh U MOJIEPKUBATH Mpolecc(bl), He0OOXOIUMBIi(bIe)
JUIS TIOATOTOBKH M pPEarupoBaHMS HA BO3MOXHBIC aBapHITHBIC CUTYaIlMU, KaK dTO OMPEICIICHO B
6.1.2.1, Brimrouast:

a) pa3paboOTKy 3alJIaHUPOBAHHBIX OTBETHBIX MEP Ha aBapHUHYI0 CHUTYyallMl0, B TOM 4YHCIE Ha
OKa3aHHUe MepBOM TOMOIIH;

b) mpenocraBieHne MOArOTOBKY /IS 3aIJIAHMPOBAHHOTO PEarupOBaHNUS;
C) MEPUOINIECKYIO TIPOBEPKY U UCIIBITAHUS BO3MOXKHOCTEH 3allJIaHUPOBAHHBIX OTBETHBIX MED;

d) GyHKIMOHABHYIO OLIEHKY U, €CJIM He00X0AUMO, IEPECMOTP 3aIlJIaHUPOBAHHBIX OTBETHBIX MEp, B
TOM YHCJIE TIOCTIE UCTIBITAHUM U B OCOOEHHOCTH MOCJI€ HACTYIIJICHUS aBapUHHON CUTYyalluH;

e) oOMeH uHGpopMaLuell U mepenady COOTBETCTBYIOIIEH MH(pOpPMALUU BCeM pabOTHHKAM 00 HX
JIOJDKHOCTHBIX 00S13aHHOCTSIX U OTBETCTBEHHOCTSIX;

f) coobiienne cooTBETCTBYOIIEH HH(GOPMAIIUU TOAPSAYNKAM, TOCETUTENSIM, aBaAPUITHBIM CITyK0aMm,
opraHaMm BJIaCTH U, €CJIM IPUMEHHUMO, MECTHOMY HACEJICHUIO;

g) yder moTpeOHOCTel W BO3MOXKHOCTEH BCEX COOTBETCTBYIOUIMX 3aHMHTEPECOBAHHBIX CTOPOH U
OGGCHG‘IGHI/IG X MPHUBJICYCHUSA, HACKOJIBKO 3TO BO3MOXHO, K pa3pa60TKe IIaHUPYCMbBIX OTBCTHBIX
Mep.

Opranuzanus J0JDKHA MOAJEPKHUBATh B paboueM COCTOSHHUHM M COXPaHATh JOKYMEHTHUPOBAHHYIO
nH(pOPMALIHIO IO TpoIeccy(aM) U IIaHaM ACHCTBUI B BO3MOXKHBIX aBapUIHBIX CUTYaIHSIX.

9 OueHka pe3yJjbTaTOB AeSITeJIbHOCTH
9.1 MOHMTOPHHT, U3MEPEHHE, AHAJIU3 U OL[CEHKA

9.1.1 O01Me MOJI0KEeHUA

OpFaHI/IL’»aHI/IH AOJDKHa YCTaHaBJIMBATb, BHCAPATL W IMOAACPKHUBATH HpOI_IeCC(BI) MOHHUTOpHUHTA,
HU3MCPCHUA, aHaJIn3a U OLICHKU MokKa3aTeJieil.

Opranu3anus J0JKHA ONPEAETTh:
a) 00bEKT MOHUTOPUHIA U U3MEPEHUM, BKIIIOYas!:
1) crenenb, ¢ KOTOPOH BBIMOJIHAIOTCS 3aKOHOIATeIbHbIE M HHBIE TPeOOBaHMS;

2) CBOU I[Gf/iCTBI/I?I H oI€panuu, CBA3AHHBIC C I/IJICHTI/I(l)I/IIII/IpOBaHHI)IMI/I OIMAaCHOCTAMMH, pUCKaMU H
BO3MOXXHOCTSIMU,

3) cremneHb TOCTIKEHUS 1iesel opranu3anuu B oonactu O3b6T;

4) PE3YJIbTATUBHOCTL ONCPATUBHOTO U HHOT'O YIIPABJICHUS
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b) MeToabI MOHUTOPHUHTA, U3MEPEHMUS, aHATN3a U OLIEHKH IOKa3aTeseil, HACKOIbKO 3TO MPUMEHHUMO,
YTOOBI TAPAaHTHPOBATH OOOCHOBAHHBIC PE3YIIbTATHI;

C) KpUTEpPHH, Ha COOTBETCTBHE KOTOPBHIM OpraHu3anus OyJeT OLIEHHWBATh IOKa3zaTenu B oOnacTu
O3BT;

d) BbINIOJTHEHNE MOHUTOPUHTA U U3MEPEHUI;

e) CpOKH, KOraa pe3yJibTaTbl MOHUTOPUHIA U H3MepeHHI>i JOJIDKHBI OBITE IIpoOaHaJIN3NPOBAHBI,
OLCHCHBI U JOBCACHBI 10 CBCICHHUA.

Opranuzanus JoJKHA OleHWBaTh Mokazatenu B obonact O3BT u onpenenars pe3ylbTaTHBHOCTh
cucreMsl MmeHexMenTa O3b6T.

O6opynoBanue JUis MOHUTOPUHTA U U3MEPEHUN MTPU HEOOXOIUMOCTH AOTKHO OBITh OTKaTHOPOBAHO
WM BepU(PUIIMPOBAHO, MPUMEHSITHCS M 00CITYKUBATHCS HAAIEKAITUM 00pa3oM.

[Ipumeyanne - BO3MOXXHO HaIW4Me 3aKOHOJATEIBHBIX M WHBIX TpeOOBaHMI (Hampumep,
HAI[MOHAJBHBIX WM MEXAYHAPOIHBIX CTAaHIAPTOB), OTHOCALIUXCA K KaIMOpOBKE U BepU(DUKAIINH
000pyTOBaHUs JJI1 MOHUTOPUHTA ¥ H3MEPEHUH.

Opranuzanus J0KHA COXPAHITh COOTBETCTBYIONIYIO TOKYMEHTUPOBAHHYIO HH(OPMAITHIO:
- KaK CBHJIETEIIbCTBO PE3YJIbTATOB MOHUTOPUHTIA, U3MEPEHHUI, aHATIM3a U OLIEHKH MOKa3aTesei;

- 110 00CITYKMBaHHUIO, KAIMOPOBKE MM BepUPUKAIINNA U3MEPUTEIEHOTO 000y I0OBAHUS.

9.1.2 OneHKa coOoTBeTCTBUSA

Opranuzanus JOJDKHA YCTaHABIMBATh, BHEAPSATh M MOANEPKUBATh Ipouecc(bl) OIEHKU
COOTBETCTBUS 3aKOHOJIATENILHBIM U UHBIM TpeOoBaHUsM (cM. 6.1.3).

Opranu3zanust 10JKHA:
a) ONpeNieNIATh YaCTOTy U MeTO/I(bl) OLIEHKH COOTBETCTBUS,
b) onieHuBaTH COOTBETCTBHE U MPEANPUHUMATH MEPHI MpU HeoOXxoauMocTH (cM. 10.2);

C) noAACPKUBATL 3HAHWUA W TIOHUMAHUC CBOCTO COOTBCTCTBUA 3aKOHOAATCIBHBIM HW HHBIM
TpeOOBaHUSM;

d) COXPAHATh JOKYMCHTHUPOBAHHYIO I/IH(I)OpMaI_[I/IIO O pe3yJibTaTax OLCHKU COOTBCTCTBUA.
9.2 BHyTpeHHU# ayauT

9.2.1 O01Me MOJI0KEeHUA

Opranuzanus JODKHA IPOBOAWTH BHYTPEHHHE ayIUThl 4YEpe3 3alUIaHMPOBAHHBIE WHTEPBAJIbI
BpPEMEHM JUIsl MOTYUYEHHs] MHPOPMALIMK O TOM, sIBJsieTcs U cuctema MeHexkmenTa O3bT:

a) COOTBETCTBYIOIIICH:

1) coOcTBeHHBIM TpeOoBaHUSIM oOpraHuzanuu k ee cucreme MeHemkMmeHnta O3BT, Bximouas
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nonuTHKy | e B oonactu O3BT;
2) TpeOOBaHUSM HACTOSIIETO CTAaHIAPTA;

b) pe3ynbTaTBHO BHEAPEHHON M ()yHKIIMOHUPYFOIICH.

9.2.2 IIporpaMma BHYTPEHHEr0 ayaAuTa
OpFaHI/I3aHI/I$I JOJI2KHAa:

a) IUIAHUPOBaTh, YCTaHABJIMBATh, BBIIOJHATH W MOJJEPKUBATH B pabodyeM COCTOSHUU
nporpamMmy(bl) ayJuTa, BKIHOYas NEPUOJUYHOCT €€ (MX) MPOBEICHMS, METO/Ibl, OTBETCTBEHHOCTb,
KOHCYJIbTAI[MH, TPeOOBaHUS K IUIAHUPOBAHHIO M OTYETHOCTH, KOTOpas NOJDKHA MPHUHUMATh BO
BHUMAaHUE 3HAYNMOCTb IIPOBEPSIEMBIX IPOLECCOB U PE3YJIBTATHI IPEABIAYIINX ayIUTOB;

b) OIPCACIIATH KPUTCPUU U 00J1aCTh UL KAXKAO0TO ay/IuTa,

¢) moadOupaTh ayAUTOPOB M TPOBOJIUTH AYIUTHI TaK, YTOOBI TapaHTUPOBATh OOBEKTUBHOCTH M
OecCIpUCTPACTHOCTh ITOTO MpOIecca ayauTa;

d) obOecneunBaTh Tiepemady  pe3yNbTAaTOB  ayJWTOB  COOTBETCTBYIOIIUM PYKOBOJUTEIISIM;
rapaHTUPOBaTh, YTO COOTBETCTBYIOIIME pPE3yJbTAaThl ayJauTa COOOIICHBI PaOOTHUKAM H, TPU
HAJIMYHMH, TPEICTABUTEISIM PAOOTHHUKOB, @ TAaKXKe APYTUM COOTBETCTBYIOIIUM 3aWHTEPECOBAHHBIM
CTOpOHAM;

e) npeaAnpuHuMaTb COOTBCTCTBYIOIHC HeﬁCTBHH B OTHOIICHWU HECOOTBETCTBUU U IIOCTOSHHO
yiy4iiath nmokasarenu cucrembl MeHemkMenTa O3bT (cm. pazaen 10);

f) coxpaHATb HOKYMEHTHpPOBaHHYIO HMH(OpPMALUIO KaK CBUICTEIHCTBO BBIMIOJHEHUS MPOTrPaMMBbI
ayJuTa U €ro pe3yJbTaToB.

[Ipumedanue - bonee noapoOHyt0 MHPOPMAIUIO 110 ayTUTaM U KOMIIETEHTHOCTH ayJIUTOPOB CM. B
HCO 19011.

9.3 AHAJIM3 CO CTOPOHBI PYKOBOJCTBA

Briciiee pykoBOJCTBO JIOJKHO aHainu3upoBarh cucreMy meHemxmenta O3BT opranuzauuu uepes
3alJIAHUPOBAaHHBIE WHTEpPBalbl BPEMEHH, 4YTOObI OOECIEYUTh €€ IOCTOSHHYIO HPUTOAHOCT,
aJICKBaTHOCTB U PE3YJIbTATUBHOCTD.

AHanu3 co CTOPOHBI PyKOBOJICTBA OJDKEH YUUTHIBATD:
a) CTaTyC MEPOIPUATHIH, IPETyCMOTPEHHBIX TPEIBIAYIIIMM aHAIU30M;

b) U3MeHEeHUsI B COCTOSSHMM BHEIIHUX U BHYTPEHHUX (PAaKTOPOB, KOTOPHIE BAKHBI JII CHCTEMBI
meHemkMenTa O3B T, Bkarogast:

1) moTpeOHOCTH M OKUAHUS 3aMHTEPECOBAHHBIX CTOPOH;

2) 3aKOHOJATeNbHbIE U HHbIE TPEOOBAHUS;

3) pUCKH U BO3MOXHOCTH;

C) CTETICHb BBHITIOJHEHUS MOJUTHKHU U 1ieneit B oomactu O3BT;

d) undopmaruio o mokazarensx B oonactu O3B T, BkItovast TEHICHIINH:
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1) B MHIIMJEHTaX, HECOOTBETCTBUAX, KOPPEKTUPYIOIUX AEHCTBUAX U IIOCTOSHHOM YJIyUILIEHHH;
2) pe3yapTaTaX MOHUTOPUHTA U U3MEPEHUI;

3) pe3ysibTaTax OLEHKH COOTBETCTBUS 3aKOHOAATEIbHBIM U MHBIM TPEOOBAHUSAM;

4) pe3ynpTaTax ayJauToB;

5) KOHCYJIBTALUAX U yYaCTUU PAOOTHHUKOB;

6) puCKax U BOBMOXHOCTSIX;

€) I0CTaTOYHOCTh PECYPCOB Ul TOAEPKKH pe3yJIbTaTUBHOM cucTeMbl MeHekMenTa O3bT;
f) cooTBeTCTBYIOMNI 0OMEH HHPOPMAILIMEH ¢ 3aMHTEPECOBAHHBIMUA CTOPOHAMU;

£) BO3MO>XHOCTH JUIsI IOCTOSIHHOT'O YJTyUIIIEHHUS.

BbIxo/1pl aHANIM3a CO CTOPOHBI PYKOBOCTBA JI0JIKHBI BKJIFOUATh PEILIEHUs, CBA3aHHBIE:

- C TOCTOSHHOH IMPUTOJAHOCTBIO, aJCKBATHOCTBIO U PC3YJIbTATUBHOCTBIO CHUCTEMBI MCHC/PKMCHTA
O3bBT B nocTHKEHUH 3aIJIAHUPOBAHHBIX PE3YJIbTATOB;

- BO3MOKHOCTSIMH MOCTOSIHHOT'O YITYUIICHUS;

- IFOOBIMHU TTOTPEOHOCTSIMU B U3MEHEHUAX cucTeMbl MeHeKMeHTa O36T;
- HEOOXOJIMMBIMH PECYPCAMH;

- IEHCTBHUSIMH, €CIIH OHH HEOOXOIUMEL;

- BO3MOXKHOCTAMHU Ui YJIydlleHUs uHTerpauuu cuctembl MmeHemkmeHnta O3BT ¢ apyrumu
OU3Hec-IpoleccaMy;

- TI00OBIMU MOCICACTBUAMU MJIA CTPATCITHYCCKOTO HAIIPABJICHUA OpTraHU3allii.

Briciiee pykoBOJACTBO JOJKHO COOOIIATh COOTBETCTBYIOLIME PE3YJIbTaThl aHAJIM3a CO CTOPOHBI
PYKOBOJICTBa paOOTHUKAM M, IPHU WX HATWYHH, TIPEACTABUTEISIM PAOOTHUKOB (CM. 7.4).

OpFaHI/IL’»aHI/Iﬂ AOJDKHA COXpaHATb JOKYMCHTHPOBAHHYIO I/IH(I)OpMaI_II/IIO KaKk CBHACTCIBCTBO
PE3YJIbTATOB aHAJIM3a CO CTOPOHLI PYKOBOACTBA.

10 Yay4yuienue

10.1 O01ue mMoJI0KeHUA

Opranuzanusi J0KHA OMNpPENEIsTh BO3MOXKHOCTU i yhydmieHus (cMm. pasnen 9), a Takxke
BBITIOJTHATH HEOOXOIUMBIC JEHCTBUS IS TOCTHXKCHUS 3allJIaHUPOBAHHBIX PE3YyJbTaTOB €€ CHCTEMBbI
menemxkMeraTa O3bT.

10.2 UHIUIEHT, HECOOTBETCTBHE U KOPPEKTHPYIOLIee AeHCTBHE

Opl" aHn3alus N0JKHA YCTAaHABJIMBATh, BHCAPATE U TOAACPKUBATH HpOLICCC(BI), BKHIO‘I&IOH.IHIZ(HC) B
ceost OTYCTHOCTD, paCCICAOBAHUC U IMMPUHATHC MCP JI BBIABJIICHHA W YIPABJICHUA WHIUIACHTAMU U
HECOOTBCTCTBUSMMU.
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[Ipy BOZBHMKHOBEHHWH MHLHJIEHTA UM HECOOTBETCTBUS OPTaHU3ALUS IOJIKHA:

a) CBOEBPEMEHHO pearupoBaTh Ha UHIMICHT UM HECOOTBETCTBUE, HACKOJIBKO MMPUMEHUMO:
1) npennpuHUMaTh ASUCTBUS MO YIIPABJICHUIO UM U HCIIPABJICHUIO €T0;

2) npeanpuHUMATh ACUCTBUS B OTHOIICHUH TTOCIEACTBUH;

b) oumeHuBaTh C ydacTMeM pPaOOTHUKOB (CM. 5.4) U NpUBJICYECHHEM JAPYIHMX COOTBETCTBYIOIIUX
3aMHTEPECOBAHHBIX CTOPOH MOTPEOHOCTh B KOPPEKTHPYIOUIEM JEHCTBUU IO YCTPAHEHUIO
KOPHEBOW(bIX) MPUYMHBI (IIPUYMH) HHIMJIEHTA WIM HECOOTBETCTBUS C TEM, 4YTOOBI OHO HE
MOBTOPSJIOCH WJIM HE IMTPOMCXOIWIIO B IPYTOM MECTE, IOCPEICTBOM:

1) paccienoBanusi HHITMICHTA WJIM aHATIN3a HECOOTBETCTBUS,
2) onpeneneHus IpUUMHBI (TPUYWH) UHIIUICHTA U HECOOTBETCTBUS;

3) BbIsBIEHUS (PAKTUYECKOTO WJIM TOTEHUUAIbHOIO HAJU4Msl TOJOOHBIX HWHUUJCHTOB H
HECOOTBETCTBUH;

C) aHaJTM3HPOBATH CYIIECTBYIOINIYIO OIleHKY puckoB B obmactu O3BT u apyrux puckoB, HACKOJIBKO
3TO MPUMEHHUMO (cM. 6.1);

d) ompenenaTb M OCYHIECTBIATH JI000OE HEOOXOAUMOE MACHCTBHE, BKIIOYAs KOPPEKTUPYIOIIEE
JEHUCTBUE, B COOTBETCTBHHM C HeEpapxXwedl cpencts ympasiaeHus (cM. 8.1.2) u ympaBieHUEM
n3MeHeHussMu (cM. 8.1.3);

€) J0 MPUHATUSA Mep oleHuBaTh pucku B obiactu O3BT, koTopble MOTYT MPUBOAUTH K HOBBIM WM
WU3MEHEHHBIM OIIACHOCTSIM;

f) ananu3upoBaTh pe3yJbTaTUBHOCTh BCEX MPENNPUHATHIX ACHUCTBUMN, BKIIOUAs KOPPEKTUPYIOIINE
JICVCTBUS,

£) BHOCUTb U3MeHEHHUs B cucteMy MeHemkMmenTa O3bT, eciin HeoOxoaumo.

KOppeKTI/Ip}IIOH_II/Ie HeﬁCTBHH JOJDKHBI COOTBETCTBOBATH IIOCICACTBUAM HWJIHN ITOTCHIHAJIbHBIM
OCICACTBUAM BBIABJIICHHBIX WHIIMACHTOB HJIN HECOOTBETCTBHIA.

OpFaHI/IBaL{I/IH J0JIKHA COXPAHATh JOKYMCHTHUPOBAHHYTO I/IH(bOpMaHI/II-O KaK CBUACTCIILCTBO:
- XapaKkTepa HHIUJACHTOB WJIN HECOOTBETCTBHUI M JIIOOBIX MOCICAYIOIUX MPECANTPHUHATBIX MCP,
- pPC3yJIbTAaTOB 1I000r0 HeﬁCTBHH H KOPPCKTUPYIOLICTO Z[el‘;ICTBHH, BKJIFO4as UX PE3YyJIbTATUBHOCTD.

Opranuzanus JA0DKHA cooOmiath 3Ty JAOKYMEHTHPOBAHHYI0 HMH(OPMAIMIO COOTBETCTBYIOLINM
paOOTHUKaM U, TpPU UX HAIMYUM, MPEJICTaBUTENAM pAOOTHUKOB U  COOTBETCTBYIOLIUM
3aMHTEPECOBAHHBIM CTOPOHAM.

[Mpumeuanune - MHpopmMupoBaHue 00 WHIMIACHTAX M WX paccieloBaHue 0e3 3a7epKKH MOXKET
IIO0MOYb B CKOprIH.ICM YCTpaHCHI/II/I OHaCHOCTCﬁ U MHUHHUMHU3AIIUU CBA3aHHBIX C HUMHU pI/ICKOB B
oomactu O3BT.

10.3 IlocTosiHHOE yJy4llleHHE

Opranu3anus JIODKHA MOCTOSIHHO YJIy4dllaTh MPUTOJHOCTb, COOTBETCTBHE M PE3yJbTaTUBHOCTH
cucreMbl MeHekMeHTa O3B T, nocpencTom:
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a) ynyumieHus rnokasarene B oosactu O3bT;
b) nmpoaBHIKEHHS KOPIIOPATUBHOM KYJIbTYPBI, OoAAEpKUBatolIel cucteMy MeHexmenta O36T;

C) TOOUIPEHHS ydYacThus PaOOTHHKOB BO BHEIPCHUHU ICHCTBUU IO TOCTOSHHOMY YJIYUIICHUIO
cucteMbl MeHekMeHTa O3BT;

d) cooOmieHusT COOTBETCTBYIONMIUX PE3yIbTATOB MOCTOSHHOTO YJIy4IICHUs pabOTHUKAM U, MPU UX
HaJIWYWH, TPECTABUTENSIM paOOTHHUKOB;

€) mojjep>kaHuss B paboueM COCTOSIHUM M COXpPaHEHMs JIOKYMEHTHPOBAHHON HHGOpMAaIUM Kak
CBHU/IETENILCTBA [TOCTOSIHHOTO YJIy4IlIEHHUS.

Ilpunooicenue A

(cnpasounoe)

PYKOBO/JICTBO IO MPUMEHEHUIO HACTOSIIIETO
CTAHJAPTA

A.1 O01mue moJI0KeHu A

TpeboBanus, NpuBeIECHHbIE B JaHHOM NPUJIOKEHUH, HAIIPABJIEHbl Ha MPENOTBPALICHUE HEBEPHOMN
UHTEpIpEeTaluu TpeOOBaHMM, COJEpXKAIMXCs B HACTOAIIEM CTaHAapTe. XOoTd 3Ta MHpOpMauus
OTHOCHUTCSI M COTJIacyeTcs ¢ JaHHBIMU TpeOOBaHUSMH, OHA HE IpeJHa3HauyeHa Juid JoOaBieHUS,
HCKITIOYEHUS MJIM MHOT'O UX U3MEHEHMS.

TpeOoBanus, NpUBEJCHHBIC B HACTOAIIEM CTaHJIApTE CIEAyeT pacCMaTPUBATh C CUCTEMHON TOYKH
3peHHsT M UX HE CJeIyeT BOCIPUHHMATH OTIEIBHO, T.6. MOXET OBbIThb B3aUMOCBS3b MEXKIY
TpeOOBaHUSAMH OJJHOTO IMyHKTA C TPEOOBAaHUSMU JAPYTUX ITYHKTOB.

A.2 HopMaTuBHBIE CCHLIKHU

B HacrosimeM ctaHgapTe HOPMaTHUBHBIE CCBUIKM OTCYTCTBYIOT. [[i1s mosyueHus: Oonee moapoOHOH
uHpopmanuu no pekomenpanusiM B obmactu O3BT u gpyrum cranmapram MCO Ha cucrembl
MEHEIPKMEHTA M0JIb30BaTENI MOTYT IPUMEHSTH IOKYMEHTHI, IPUBEJCHHbIE B Onbnuorpaduu.

A.3 TepMuHBI U onpeeIeHUs

B nmomosmHeHue k TepMHHAM M OMPEIEICHHUSM, NMPUBEICHHBIM B paszjiene 3, W BO H30ekaHHE
HEBEPHOI'0 MOHUMAHUS HUKE JJaHbI MTOSICHEHUSI K HEKOTOPBIM MOHSTHSIM:

a) CIOBO "TIOCTOSIHHBIM'" yKa3bIBaeT Ha OCYIIECTBICHHE B TEUEHHE HEKOTOPOrO0 BPEMEHH, HO C
NepUoIaMH TpepbIBaHUs (B OTJIUYME OT "HENpephIBHBIN", KOTOPOE yKa3bIBAeT HA OCYIIECTBICHUE
6e3 nepepsiBoB). "IlocTOSHHBIN", TAaKUM 00pa3oM, SIBISETCS MOIXOAAIINM CJIOBOM JIJIsl IPUMEHEHUS

B KOHTEKCTE YJIy4IlICHUH;

b) cmoBo "yuuThIBaTH" O3HAYAeT, YTO HEOOXOIUMO MUMETh B BHUIY UYTO-TO, HO OHO MOXET OBITh
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HCKIIFOYEHO; B TO BPEeMs KaK BhIpaXeHHUE "NPUHUMATh BO BHHMaHHE'" 03HAYAaCT, YTO HEOOXOIUMO
YTO-TO UMETH B BUAY, HO OHO HE MOXKET OBITh UCKIIOYCHO;

C) mpuiIaratenbHbie "COOTBETCTBYIOMUN" U "MPUMEHUMBIN/ICHCTBYIONUN" HE B3aUMO3aMEHSIEMBI.
"CooTBeTCTBYOIIMI" 03HaYaeT "MPUTOAHBIN 711" ¥ TIpeIoiaraeT HeKOTOPYIO CTeTNeHb CBOOOIbI, B
TO BpeMs Kak TPUMEHUMBIA/ACHCTBYIOMMI" O3HauaeT MPaBOMOYHBIA MM MOTYUIMHA OBITh
MMPUMEHEHHBIM U TIPEIOaraeT, YTo €CJIM 3TO MOXKET OBITh CIIETIaHO, TO OHO JOJIKHO OBITh CIENaHO;

d) TepMuHbI "3aMHTEpECOBaHHAsA CTOPOHA", "3aMHTEPECOBAHHOE JIUIO" SBISIOTCS CHHOHUMAaMH, T.K.
HMEIOT TOT K€ CMBICIT;

e) CJIOBO "FapaHTI/IpOBaTL" O3Ha4YacT, 4YTO MOXKET OBITh ACJICTUPOBAHA O6H33HHOCTB, HO HC
OTBETCTBECHHOCTbD 3a 00CCIICUCHUE €€ BBITIOJIHCHU A,

f) TepmuH "nokymeHTHpoBaHHas WHGoOpMamusa" BKIOYAET B ce0sS W JOKYMEHTHI, W 3amucu. B
HACTOSIIIEM CTaHJapTe NMPUMEHEHO BBIpAXEHHE 'COXpaHseT JOKyMEHTHPOBAHHYIO HH(OpMAIHIO,
KaK CBHJETENbCTBO..." B 3HAYEHMM 3alllCH, a BbIpAKEHUE '"MOJDKHA MOAJCPKUBATHCS Kak
JIOKyMEHTUpOBaHHas MHpopMarus" - s 0003HaueHHs] JTOKYMEHTOB, BKIIIOYas IPOLEAYpBI.
Bripakenue "coxpaHsSeT JOKYMEHTHPOBaHHYIO HWH(OpMalKi0, KaKk CBUAETENIBCTBO..." HE
mpearnoiaraeT TpeOoBaHMs, YTOOBI COXpaHsemas WH(POpPMalus YAOBJIETBOPSIA IOPHINICCKAM
TpeOOBaHUAM K NPEOCTABICHUIO Jl0Ka3aTeabcTB. HO OHO HaleneHo Ha To, YTOOB! ONpPEeAETUTh THIT
3aMucei, KOTOPbIE TOJIKHBI COXPaHATHCS;

g) JCSITEIbHOCTD "TOJI COBMECTHBIM KOHTPOJIEM OpPTaHU3alMK" MPEJICTABISECT COO0M MeATEIHHOCTD,
B paMKax KOTOpPOW OpraHu3alusi OCYILIECTBISET COBMECTHBIH KOHTPOJIb HaJA CHOCOOAMHU WU
METOJAaMU WJIM COBMECTHOE YIIPABICHHE BBINIOJIHIEMON pabOTON € ydeToM ee IokasaTeneil B
o0nactu O3BT B COOTBETCTBHH € 3aKOHOAATEIbHBIMU U MHBIMU TPEOOBAHUSIMH.

Opl" aHn3alluu MOT'yT OBITh MNpEABABIICHBI Tpe6OBaHI/I$I, CBSI3aHHBIE C CUCTEMOi MCHCIPKMCHTA O3BT,
KOTOPBIC 00SI3BIBAIOT MIPUMCHATH CHGIII/I(l)I/I‘ICCKI/Ie TCPMHHBI B UX OMNPCACICHHOM 3HAYCHUMU. Ecmu
TAKHC TCPMHUHBI IPUMCHAIOT, COOTBECTCTBUC HACTOALICMY CTAHAAPTY TAKIKE Tpe6yeTc;1.

A.4 Cpena opranuzanuu

A.4.1 lTonuMaHue OpraHu3aluu U ee cpebl

[lonnmanue cpenbl OpraHu3allMd MCIONB3YETCS MPHU YCTAHOBJICHUH, BHEAPEHHUH, MOAJEPKKE U
MOCTOSIHHOM yIydieHu# cuctembl MeHexkMenTa O3bT. BuyTpennue u BHemHue GpakTopsl MOTYT
OBITh TIOJIOKUTEIHHBIMU WJIM OTPUIATENFHBIMH M MOTYT BKJIIOYAaTh B ceOs  yCIIOBUA,
XapaKTEPUCTUKU WM HW3MEHSIONMECS OOCTOATENbCTBA, KOTOPHIE MOTYT BIHATH Ha CHUCTEMY
MenexMenta O3bT, nanpumep:

a) BHELIHUE (aKTOPBhI, TAKUE KaK:

1) KynbTypHBIE, COLUMANbHBIE, TOJTUTHYECKHE, 3aKOHOAAaTeNIbHbIE, (PMHAHCOBBIC, TEXHOJIOIMUYECKHE,
SKOHOMMYECKHME U TMPUPOJHBbIE (AKTOPBI, a Takke (aKTOpbl, CBS3aHHbIE C KOHKYPEHIIUEH,
MEXAYHapOAHbIE, HAIMOHAJIbHBIEC, PETHOHATIBHBIE UJI MECTHBIC,

2) NOsIBJIEHUE HOBBIX KOHKYPEHTOB, MOJPSIIYMKOB, CyONOAPSAUYMNKOB, ITOCTABIIUKOB, TAPTHEPOB U
MPOBAKIEPOB, HOBBIX TEXHOJIOTH, 3aKOHOB U TIpodeccuii;

3) HOBbIE 3HAHUS O MIPOJAYKIHUH U UX BIUSHUE HA 3/I0POBbE U 0€30MaCHOCTh TPYa;
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4) xiroueBble ABMXKYIIME (aKTOpPbl U TEHJEHIMHU, CBA3aHHBIE C OTPAC/IbIO, UMEIOIINE BIMSHUE Ha
OpTraHHU3aIHIO;

5) OTHOIICHHWA C BHCIITHUMH 3aMHTECPCCOBAHHBIMU CTOPOHAMHU, a TAKKEC UX MHCHUSA U ICHHOCTH,
6) U3MEHEHUsI B OTHOIIIEHUN YeT0-TH00, ePEeUHCICHHOTO BHIIIIE;

b) BHyTpeHHHE (PaKTOPHI, TAKKE KaK:

1) npUHIMIIBI YIIPaBJIEHUsI, OPTaHU3ALIMOHHAS CTPYKTYpa, POJIM U OTBETCTBEHHOCTH;

2) OJMTUKH, TIETTH U CTPATETHH, KOTOPbIC BHEAPEHBI IS UX JOCTHKEHHS,

3) BO3MOXXHOCTH B IUIaHE PECYpPCOB, 3HAHHMS W KOMIIETEHTHOCTH (Hampumep, (hUHAHCHI, BpeMsd,
YeJI0BEUECKHE PECYPCHI, IPOLIECCHI, CHCTEMBI M TEXHOJIOTHH);

4) nH(popMaIMOHHBIE CHCTEMBI, UHPOPMALMOHHBIE TIOTOKH M TPOLECCH MPUHATHS PEUIeHUH (Kak
(dhopManu3oBaHHbIE, TaK U HehOpMaTU30BaHHbBIE);

5) BHepeHue HOBOW MPOAYKIIMH, MATEPHAJIOB, YCIYT, HHCTPYMEHTOB, IIPOrPAMMHOI0 00eCTIeYeHN S,
HOBBIX 3JJaHUI U 000PYAOBaHNUS;

6) oTHOLIEHUS ¢ paDOTHUKAMH, a TAK)KE€ UX MHEHUS U IIECHHOCTH;
7) KopHiOpaTUBHAas KyJbTypa B OpraHU3aluM;
8) craHIapThl, pyKOBOJCTBA U MOJIEIIH, IPUHATHIE OpraHU3aluei;

9) dopmMa 1 06beM TOTOBOPHBIX OTHOUICHWM, BKIIOYAsi, HAIPUMED, AESATENbHOCTD, IEPEJaHHYIO Ha
ayTCOPCHHT;

10) opranu3zamus pabo4ero BpeMeHH;
11) ycnoBust paboTsl;

12) N3MCHCHUA B OTHOILIICHHNHN IIel“O-.]'II/I60, IICPCUUCIICHHOI'O BBIIIC.

A.4.2 IlTonumMaHne MOTPeOHOCTEH U 0KUIAHNHN PA0OTHUKOB M JAPYTrUX
3aMHTEPECOBAHHBIX CTOPOH

3anHTEepeCcOBaHHBIC CTOPOHBI B JIOMOJHEHHE K paOOTHIUKAM MOTYT BKIIIOYATh B CE0sl CIEyIOIIUE:

a) 3aKOHOJATENbHbIE W pEryjupylonye opranbl (MECTHbIE, pETrHOHalbHbIe, O0JIaCTHBIE,
HAaI[MOHAIILHBIEC UM MEXKIYHAPOIHBIC);

b) ronoBHBIE OpraHU3aIuy;

C) MOCTABIIUKOB, TOJIPSTYUKOB U CYOTIOIPSTIHKOB;

d) npeacraBuTeneil pabOTHUKOB;

e) nmpodeccroHabHBIC Opranu3anuu (IpoCOr03bl) U aCCOIUAITUN PadOTONATEIICH;

f) BJIAZACIIBICB, AKIUMOHCPOB, KIIMCHTOB, HOCCTHTCJICIZ, MCCTHBIC COO6U.ICCTB3. n COCCIHHUC
OopraHu3alnuu, a TaKKC IINPOKYIO O6HI€CTBGHHOCTB;

g) mnorpeduTenedl, MeIUIMHCKME M JApyrue couuaibHble ciayxkObl, CMU, HayuHble Kpyrw,
Ou3Hec-accolMaluy U HenpaBuTenbcTBeHHbIe opranu3anun (HI10);
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h) oprammsanuu B cdepe oxpaHbl 37A0pPOBbSI W 0€30MACHOCTH TpyJda W MPOPECCHOHATBHBIX
pabOTHUKOB c(hepbl OXpaHbI TPY/Ia U MEIUKO-CAHUTAPHOM MTOMOIIIH.

Hexotopsie mOTpeOHOCTH M OXUIAHUS SBISIIOTCA 00s13aTEIbHBIMH, HApPUMEpP BKJIIOYEHHBIE B
3aKOHOJATeNbHBIE M HOpPMAaTUBHBIE aKThl. OpraHuzanus MOXKET TaKXKe TIMPUHATh pelIeHne
JOOPOBOJIBHO BBITIOJHSTH WJIM MPHUHITH WHBIE MOTPEOHOCTH W OXUAaHUS (Hampumep, coONroaaTh
T0OpPOBOJILHO MPUHSTHIE HAa ce0s MHUIMATHBBI). Kak TONBKO OHA MpHUHSIA WX, OHH YUYUTHIBAIOTCS
MIpH TUIAHUPOBAHKUH U pa3padoTke cuctembl MeHemkMeHTa O3bT.

A.4.3 OnpenesieHne 00J1aCTH NPUMEHEHUSI CHCTEMbI MEHEIKMEHTA
O3bT

Opranuzanus o61agaer cBOOOJONW M THOKOCTBIO IMpPH OIpPENeNCHHUH TPaHWUL U NPUMEHUMOCTH
cucrembl MeHexkMeHTa O3BT. I'panuisl U cdepa TPUMEHUMOCTH MOTYT BKJIIOYaTh B CE0sl BCIO
OpraHu3allMI0 WM KakHe-TO €€ OIpeJeIeHHble 4YacTH B TeX IpelesiaX, B KOTOPBIX BbICIIEE
PYKOBOJCTBO  3TOM  4YacTH  OpraHu3aimuu  O0JIaaeT  CaMOCTOATENBbHBIMU  (DYHKLHUSAMH,
OTBETCTBEHHOCTbHIO M MIOJTHOMOUYHSMH 10 pazpaboTke cucreMbl MeHekMeHTa O3B T.

Hosepue k cucreme MmeHemkMmeHTa O3BT opranuszammu OyaeT 3aBUCETh OT BBIOOpa TpaHMII
cucrembl. OOnacTh TPHUMEHEHUS HE JOJDKHA HCIONB30BAThCS JJISl  HUCKIIOYCHHS BUOB
JESTENPHOCTH, TPOAYKIIMH U YCIYT, KOTOPhIE UMEIOT UM MOTYT UMETh BIUSHUE HA MOKa3aTelId B
obmactu O3BT, unu g yXoAa OT BBIMOJTHEHHs 3aKOHOJATENbHBIX U MHBIX TpeboBaHui. O0macTh
MPUMEHEHUS SBISETCS (PAKTUYECKOW U OTPaKAeT ACSITeTbHOCTh OPraHW3alliH, BKIIOYCHHYIO B
rpaauIpl cucteMbl MeHemkMmeHTa O3BT takum oOpa3om, 4TOOBI HE BBOJIUTH B 3a0yXKICHUE
3aMHTEPECOBAHHBIC CTOPOHBI.

A.4.4 Cucrema meem:xkmenta O3BT

Opranuzanus CcoxpaHser 3a cOOOW IOJHOMOYHS, OTBETCTBEHHOCTb M CAMOCTOSTEIBHOCTh B
peleHnn, KakuM o0pa3oM OyIyT BBIIOJTHATHCS TPeOOBAHMS HACTOSIIETO CTaHJAAPTa, BKIOYAS
YPOBEHb JIETANNU3alUU U 00bEM, B KOTOPBIX OHa!

a) paspaboTaeT OJMH WMIU 0OJee MPOIECCOB sl OOECreueHUss YBEPCHHOCTH B TOM, YTO OHH
YIPABJISIOTCS W BBIIOJTHSIOTCS, KaK 3aIlUIaHUPOBAHO, M JOCTHTAIOT OXKHAAEMBIX pe3yJbTaToOB
cucteMbl MeHekMenTa O3BT;

b) unTerpupyer TtpeOoBaHus cuctembl MeHemkMeHTa O3BT B pasnuuHble OH3HEC-TIPOLECCHI
(HampuMep, NPOEKTHPOBAHUE M Pa3pabOTKa, 3aKyNKH, YIpPaBICHHE UYEIOBEYECKUMH PECypcaMy,
MIPOJAK! U MapKETHHT).

Ecnmu nmaHHBIA cTaHmapT BHEApPSETCS B KaKOW-TO (KAaKMX-TO) OIpEAeIeHHON(bIX) YacTH(sX)
OpTraHM3aIiy, TMOJUTUKU M TPOIECCHI, pa3pabOTaHHBIC ISl JAPYTUX YacTedl OpraHu3aliiy, TaKxke
MOTYT OBITh MCIOJB30BaHBI ISl BBITIOJHEHUSI TPEOOBAHMI HACTOSIIETO CTAaHIApTa MPU YCIOBHH,
YTO OHHM MPUMEHUMBI K 3TOH (3TUM) OnpeneeHHON(bIM) YacTH(sIM), Ha KOTOPBIE PaCIIPOCTPAHIETCS
WX JEeWCTBHE, U OHU YJOBIIETBOPSIOT TpeOOBaHUSM HACTOAIIETO craHiaprta. [IpumepamMu MoOryT
ciyxuth nosmtuka B obactu O3BT, oOpa3oBarenbHBIE MPOTPAMMBI, MPOTPAMMBI TIOJTOTOBKH H
o0ecrie4eHNs KOMIIETEHTHOCTH, CPENICTBA YIIPABJICHUS 3aKyITKAMH.

A.5 JInaepcTBO U yyacTue padOTHUKOB


tel:+78003020956
mailto:info@rtu24.ru
https://rtu24.ru/

P I v R, 8-800-30-20-956 & info@rtu24.ru @ rtu24.ru

A.5.1 JInaepcTBO M NPHUBEPKEHHOCTH

JIngepcTBO M MPUBEPIKEHHOCTH, BKIIIOYAsi OCBEIOMIIEHHOCTb, CIIOCOOHOCTh PEarupoBaTh, aKTHBHYIO
MOAJEPKKY U OOpaTHYIO CBSI3b OT BBICUIETO PYKOBOJCTBA OPTaHU3ALIMH, SBJISIIOTCS HEOOXOIUMBIMU
(bakropamu s ycnexa cuctembl MeHexkMeHTa O3B T u oCTHXKeHUs €10 03KUIaeMBIX Pe3yIbTaToB,
MO3TOMY BBICIIIEE PYKOBOJCTBO MMEET KOHKPETHBIC O0S3aHHOCTH, KOTOPHIE OHO JUYHO JOJIKHO
WCTIONHSTH WJIU YIIPABIISATh UX UCTIONTHEHUEM.

KopriopatuBHast KynbTypa, KoTopas CIyXHUT (yHIameHToM Juis cucteMbl MeHemxkmenta O3BT
OpraHM3alii, B 3HAYUTEJIbHOM CTENEHH OMPEENAeTCs BBICIIMM PYKOBOJCTBOM M OCHOBaHa Ha
WHIUBUIYaIbHBIX W TPYIIOBBIX IEHHOCTAX, B3IJISAaX, MPAKTHKaX YIPaBJICHUS, BOCIPHUSTHUH,
KOMIIETEHTHOCTH W MOJIENIM JEATENbHOCTH, KOTOpPbIE ONpEAEsIOT 00s3aTeIbcTBa B paMKax
cucrembl MeHemxkMeHTa O3BT, a Takke cTuiab U NPOPECCHOHAIBHBI YpPOBEHb CHCTEMBI
meHemkmenTa O3BT. DTo XxapakTepuszyercsi, HO HE OrpaHMYMBAETCS AKTHUBHBIM YYaCTHEM
pabOTHUKOB, COTPYAHUYECTBOM U B3aMMOJICHICTBHEM, OCHOBAHHBIMU Ha B3aMMHOM JIOBEPHH, OOILIEM
BOCIPUATUN BaXXHOCTU cucTeMbl MeHepkMeHTa O3BT mocpencTBOM BOBJIEUEHUS B OIPENEICHUE
Bo3MokHOCTel B obOmactu O3BT u yBepeHHOCTH B pe3yJbTaTUBHOCTH MPEIYyNPEKIAIOMUX |
npodunaktuyeckux Mep. Crnoco6oM, UMEIONUM BakKHOE 3HaYEHHE, KOTOPHIM BBICIIEE PYKOBOJICTBO
JIEMOHCTPHUPYET JIUACPCTBO, SIBISAETCS IMOOUIpeHHEe PabOTHUKOB K COOOIIEHWI0 00 WHIMICHTAX,
OIMACHOCTSIX, PUCKaX M BO3MOXKHOCTSIX, a TakXe 3aluTa paOdOTHUKOB OT HakKa3aHUM, TaKUX Kak
yrpo3a YBOJBHEHHUS WJIM MEphl JIUCIHUIUIMHAPHOIO XapakTepa, €clid PaOOTHUKU IOCTYIMAOT
yKa3aHHBIM 00pa3oM.

A.5.2 lToantuka B 00aactu O3B6T

[Homutuka B ob6mactu O3BT mnpeacrasiser coboii HaOOp NPUHLMIIOB, W3JIOKEHHBIX Kak
00513aTeNbCTBA, KOTOPHIMHU  BBICIIEE PYKOBOJCTBO OINpENENseT JI0JIOCPOYHBIE OPHUEHTUPBI
opraHuzaiui B cdepe MOJACPKKU M MOCTOSHHOTO ynyulleHus: nokasateneil B oGmactu O3BT.
[MTomutuka B obmactu O3BT maer oOmiee MOHMMaHWE HAMPABICHUS] PA3BUTHS, OOECIICUMBAET
OpraHu3allii OCHOBY JUIsl YCTAHOBJIEHUS €€ LieJIel U MPUHATHS Mep 10 JTOCTHXKEHHUIO OXKUIAEMBIX
pe3yabTaTtoB cucteMbl MeHekMenTa O3bT.

OTH 00s13aTeNbCTBA 3aTEM HAXOAAT CBOE OTPAKEHHE B MPOIECCaX, YCTAHOBICHHBIX OpraHU3anuei,
YTOObl TapaHTUPOBATh YCTOWUYMBYIO, 3aCIyXKHBAIOLIYIO JOBEpUS M HAJESKHYIO CHCTEMY
meHemkMenTa O3B T (Bkimovas yueT crierupuuecKkux TpeOOBaHUI HACTOSIIETO CTaHAapTa).

['maros "MUHUMH3UPOBATH" UCIIONB3YETCSA B OTHOMIEHUH pUckoB B oOmactu O3bT mis onpenenenus
YCTpEMJIEHUW oOpraHu3aluu B pamkax cucrembl MeHemxkmenta O3BT. I'maron "cHuxkats"
WCIIOJIb3YETCS 7S ONKMCAaHUs IIpolecca JOCTUKEHHS 3TOTO.

IIpu pa3paborke mnonutuku B obmactu O3BT opraHu3anuu ciegyeT y4YuThIBaTH BOINPOC €€
KOOPJAWHALMY C IPYTUMH ITOJTUTUKAMH.

A.5.3 OyHKINH, OTBETCTBEHHOCTH U MOJHOMOYHS B OPraHU3aAUU

Jlutiam, BKJIIOYEHHBIM B 001acTh ACWCTBUSA cucTeMbl MeHemkMeHTa O3BT, cremyer dYeTko
MOHUMATh CBOKO POJIb, OOS3aHHOCTH W TOJHOMOYHS JUIS JOCTHIKEHHUS OXHAaeMbIX Pe3yIbTaToOB
cucreMsl MeHexkMenTa O3B6T.
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[IpuToM uTO BBICIIEE PYKOBOJCTBO 00JafaeT oOLIed OTBETCTBEHHOCTbIO M ITOJHOMOYMUSAMH MJIS
cucrembl MeHekMeHTa O3BT, kaxaplii paboTHUK Ha paboueM MecTe JOJKEH NPUHUMATh B PacyeT
HE TOJBKO €ro COOCTBEHHOE 370pOBhE M 0€30MacHOCTb, HO TAaKKe 3/I0pOBbe M 0€30MacHOCTh

JIPYTUX.

Beicmiee pykOBOACTBO HECET OTBETCTBEHHOCTb IIEpPE] OpraHaMu YIPABICHHUS OpraHU3alUU,
OopraHaMM BJAaCTM W Tepe] 3auHTEPECOBAHHBIMM JIMIIAMHM. OTO O3Ha4aeT KOHEYHYIO
OTBETCTBEHHOCTb M OTHOCUTCSI K JIMIYy, KOTOpoe OyZeT NPHUBIEYEHO K OTBETY, €CIM 4YTO-TO HE
BBINOJIHEHO, C/IENIaHO HEeHAUIeXaluM 00pa3oM, He paboTaeT UK He TOCTUTHYTO IIeIH.

PaGoTHuKaMm crieflyeT naTh MOJTHOMOYUS A7l COOOMIEHHs 00 OMAcHBIX CUTYALUSX U MPUHATHH MeEp.
WM crnenyer obGecrniedynTh BO3MOXKHOCTB COOOINATh O CBOMX TPEBOraX OTBETCTBEHHBIM JIMIIAM, Kak
3T0 Tpebyercs, O6e3 onaceHus! ObITh yBOJEHHBIMU, MOJBEPTHYTHCS IUCUUIUIMHAPHBIM MEpaM WM
HHBIM HaKa3aHMSIM.

KOHerTHLIe MOJIHOMOYHA W OTBCTCTBCHHOCTL, YKA3dHHLIC B 53, MOT'YT OBITH Ha3HAYEHBI
OTACIIbHOMY JIMIY, HCCKOJIBKUM JIMIaM HUJIW MMPCACTAaBUTCIIIO BBICHICTO PYKOBOJACTBA.

A.5.4 KoncyabTauuu 1 yyactue pa0OTHUKOB

Koncynpranuu u yyactre paGOTHHUKOB U, NIPU HAJIWYWU, NpeACTaBUTENeH paOOTHUKOB MOTYT OBITh
KioueBbIMH  (pakTopamu ycmexa ans cucrembl MeHemkMeHTa O3BT U JODKHBI MOOLIPSITHCS B
paMKax IpoIeccoB, pa3paboTaHHBIX OpraHU3aIHEH.

KoHcynbranuu mpeanosiararoT JBYCTOPOHHEe OOIIEHHE B paMKax Juaiora U oOMeHa MHCHHSIMU.
KoHcynbranuu moapa3ymMeBarOT CBOEBpPEMEHHOE obecrieueHre uHGopManueid, HeoO0X0IuMOoi
pa6OTHI/IKaM H, MpPH HUX HAJIWYHUHU, HOPECACTABUTCIIAM pa60THI/IKOB, 4TOOBI aTb BO3MOXHOCTH
BbICKa3aTh OOOCHOBaHHOE MHEHHME, KOTOPOE JOJDKHO OBITh PACCMOTPEHO OpraHu3amuei 10
MIPUHATHS PELICHUS.

VYyactue paOOTHUKOB JTa€T UM BO3MOKHOCTH BHECTH CBOW BKJIAJ] B IPUHSTHE PELICHUI MO Mepam
obecnieuenus pesynpraTuBHOCTH O3BT U npeanonaraeMpIM U3MEHEHUSIM.

OOparHas cBsi3b B OTHOmIeHHH cucteMbl MeHemkMenTa O3BT 3aBucut OT yuyacTusi paOOTHHKOB.
Opranuzanuu cieayer rapaHTUPOBaTh paOOTHUKAM HA BCEX YPOBHSIX MOJACPKKY X COOOIIEHUN 00
OMACHBIX CHTyalUAX C TEM, YTOOBl MOXKHO OBUIO TPEANPHUHSITH TMPEIyNpPEAUTEIbHBIE MEPhl U
KOPPEKTUPYIOLINE JEHCTBUA.

[epenaya npemioxeHnit MOXKET ObITh Oosiee pe3yslbTaTUBHOU, €CIM PaOOTHUKH HE OyayT 00AThCS
yTPO3bI YBOJBHEHHS, TUCIUILUTHHAPHBIX MEP WIIM WHBIX HAaKa3aHWH 32 CBOU MPEIOKEHHSL.

A.6 IlnanupoBanue
A.6.1 JleiicTBHMSI B OTHOIIICHUN PUCKOB M BO3MOKHOCTEM

A.6.1.1 O01mMe MoJI0KEeHU A

[InanupoBaHue - 3TO HE €JUHUYHOE COOBITHE, a MOCTOSHHBIM IPOLECC, 3apaHee OICHHUBAOLIHI
U3MEHSIoIMEcs OOCTOSTENbCTBA M IOCTOSHHO BBISBISIOIIMNA PHUCKM M BO3MOXHOCTU Kak B


tel:+78003020956
mailto:info@rtu24.ru
https://rtu24.ru/

P I v R, 8-800-30-20-956 & info@rtu24.ru @ rtu24.ru

OTHOIIIEHWU PAOOTHUKOB, TaK M cucTeMbl MeHexkMeHTa O3BT.

Hexenarenbubie 3¢dexkTel MOTryT BKJIIOYaTh B ce0s MPOU3BOJACTBEHHBIE TPaBMbI M yHIepod
3JI0POBBIO, HEBBITTOJIHEHNE 3aKOHOIATEIBHBIX M MHBIX TPEOOBaHUH MK yIIepO perryTaiuu.

HJIaHI/IPOBaHI/IC paccMaTpuBaCTCA KaK C€AWMHOC HCJI0C B3aMMOCBA3HW U B3aUMOOTHOLICHUA MCKIY
BUJaMH1 ACATCIBHOCTH U Tpe6OBaHI/I$IMI/I JJI1 CUCTEMbBI MCHCI?’KMCHTA.

Bosmoxnoctu B obnactu O3BT mpeanonararoT BhISIBICHHE OMACHOCTEH, CIOCOOBI OMOBEIICHUS O
HHX, a TAK)K€ aHAJIU3 U CHU)KEHUE M3BECTHBIX ONMACHOCTEW. J[pyrue BO3MOKHOCTM HaIlpaBJICHBI Ha
CTpaTeruu yIy4dlllEHHUs] CUCTEMBI.

[Ipumepr! BO3MOKHOCTEN /17151 yIyullleHus nokasareneil B oonactu O3bT:
a) IpOBEJICHNE WHCTICKIINH U ayInuTa;

b) ananu3 omacHoCTel, CBSI3aHHBIX ¢ PabOTOH (aHAIM3 OE30MaCHOCTH padoT), M OIICHKH, CBSI3aHHEIC
¢ pabounMH 3aJaHUSIMU;

c) ynydmienue mokazateneid B obmactu O3BT 3a cuer CHMKEHHS MOHOTOHHOCTH PAaOOTHI WU
oOuerueHus paboTHI ¢ 3apaHee 3aJaHHON Ha OTTACHOM YPOBHE MPOU3BOINUTEILHOCTHIO;

d) BeImaua paspenieHuii Ha paboTy U WHBIE METO/IbI CAHKIIMOHUPOBAHMS U KOHTPOJIS;

€) paccieJOBaHUs UHLIUJCHTOB U HECOOTBETCTBHM U KOPPEKTUPYIOLIUE NEHCTBUS;

f) olleHKa 3proHOMUKHN M UHBIX (PAKTOPOB, CIIOCOOCTBYIOIINX MPEIYTIPEKACHUIO TPABM.
[Tpumeps! Ipyrux BO3MOKHOCTEH IS YaydIleHus rmoka3aTenei B oomactu O3BT:

- Bkmouenue tpeboBanuit k O3BT Ha camoll paHHeW CTaguM >KU3HEHHOTO IMKJIA OOBEKTOB,
00OpYyZIOBaHUS WM IUIAHUPOBAHMS MPOLECCOB IEpEMEIIeHNUs OOBEKTOB, MEPENpOEKTUPOBAHUS
MIPOLIECCOB MJTU 3aMEHbI 000y I0BaHHUS;

- BixmoueHue TtpeboBannii k O3BT Ha camoli paHHEH CTaAuM TIUIAHUPOBAHUS IPOIIECCOB
nepeMenieHus: 00bEKTOB, MEPENPOSKTHPOBAHUS MPOIIECCOB MM 3aMEHBI 000PYI0OBaHUS;

- HCII0JIb30BaHME HOBBIX TEXHOJIOTUM JUIs yiydlleHus nokaszaresneit B oonactu O3bT;

- ynyumieHue KyiabTypsl B obnactu O3BT, Hampumep 3a cyeT paclIMpeHUs KOMIIETEHTHOCTH B
Bonpocax O3BT 3a mpeaensl TpeOOBaHWI WM MOOIIPEHHS PAOOTHUKOB K CBOEBPEMEHHBIM
COOOIIEHUSIM 00 UHIIUICHTAX;

- TIOBBIIIEHNE OYEBUIHOCTH MOIEP>KKH BBICIIMM PYyKOBOJCTBOM cucTeMbl MeHemxkMeHTa O3bT;
- yIyd4mieHue rnporecca(oB) paccie0BaHHsI HHIIUICHTOB;
- yiydilleHue nporecca(oB) KOHCYJIbTAalui U ydacTus paOOTHHUKOB;

- CpaBHUTEJBHBIN aHAN3, BKIIOYas paCCMOTPEHHE Kak COOCTBEHHOM JeATeTbHOCTH OpraHU3aliy B
MPOILIOM, TaK U TIOAOOHOH NEeSTEIBbHOCTH APYTUX OPraHU3aINN;

- COTPYJHHMUYECTBO Ha (hOpyMax, KOTOpbIE OPUEHTHPOBAHbI HA TeMbl, cBsi3aHHbIe ¢ O3BT.

A.6.1.2 UpenTndukanus ONacHOCTEH U OLIEHKA PUCKOB U
BO3MOKHOCTEH
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A.6.1.2.1 UnenTuduxanus onacHocTe

[MocrostHHas ynpeknaronias UACHTU(GHUKAINS OMaCHOCTEeH HAYMHACTCS HA CTAIMU KOHIENTYaIbHOTO
MIPOEKTUPOBaHUS JTH0O0ro paboyero Mecrta, o0bEKTa, MPOAYKIUN WM opraHu3anuu. OHa JOHKHA
MPOJOIKATBCA TI0 Mepe JeTalu3allluKd TMPOEKTa W 3aTeM MEepeXOIuTh Ha CTAJAUI0 pealu3allud, a
3aTeM CTaHOBUTBLCS MOCTOSHHOM Ha MPOTSIKEHUU IMOJHOTO KU3HEHHOTO LHMKJA, YTOOBbl YUYUTHIBATh
TEKyIIue, N3MEHSIONIUECS U Oy IyIIre BUIBI ACSITEIbHOCTH.

HecmoTpst Ha TO 4TO HACTOSIIMN CTAaHAAPT HE 3aTparuBacT BOMPOCOB O€30MACHOCTH MPOAYKIIUU
(T.e. 0€30macHOCTH Ul KOHEYHBIX IOJb30BaTeNed NPOAYKLIHMH), TEM HE MEHee CleqyeT
paccMarpuBaTh OMACHOCTH Ul PaOOTHHKOB, BO3HUKAIOIIUE B MPOIECCe MPOU3BOICTBA, MOHTAXa,
cOOpKHU WJIM TECTUPOBAHUSI TPOIYKLIMH.

[Mpouecc wnpeHTH(UKAIMKM OMACHOCTEH IOMOTaeT OpraHM3alMy pacllo3HaBaTh W IOHHMATh
OIaCHOCTH Ha paboueM MecTe U Julsl paOOTHMKOB, YTOOBI OLEHUTbh, PACCTABUTH 110 MPUOPUTETAM,
YCTPaHUTh WJIM YMEHbIIUTH prucku B oomactu O3BT.

OmnacHoctH MOT'YyT OBITH (1)I/ISI/I‘ICCKI/I€, XUMHNYCCKHC, 6I/IOHOFI/IHGCKI/I€, IICUXOJIOTHYCCKHUC,
MCXAaHUYCCKUC, DJICKTPUICCKHUC NN CBA3AHHBIC C IBUKCHUCM U aHeereﬁ.

ITepeuens onacHOCTEH, TPpUBEACHHBIN B 6.1.2.1, HE ABJISETCSA UCUEPITBIBAIOIIIM.

[Mpumeuanue - Hymepamms mnepeuncnenuii a) - f), NMpuUBEAEHHBIX B HACTOALIEM ITyHKTE, HE
COOTBETCTBYET B TOYHOCTH HyMEpallUM MEPEUUCICHUM, TPUBEACHHBIX B 6.1.2.1.

[Ipouecc(bl) uneHTUGUKALMN OMTACHOCTEW B OpraHU3alluu J0JKEH (JI0JIKHBI) YUUTHIBATH!
a) CTaHJapTHBIC U HECTAHAAPTHHIE ONEpalMM U CUTYalluu:

1) crangapTHBIC ONEpaluy U CUTYAIMH, CO3/AIONINE OMTACHOCTH B XOJI€ €KEIHEBHO BBIOIHIEMBIX
paboT U OOBIYHBIX pabOYHX MPOLIECCOB;

2) HeCTaHIapPTHBIC ONIEPAIMK U CUTYAIlHH, BO3HUKAIONIUE CITyJaifHO U He3allJITaHUPOBAHHO;
3) KpaTKOCPOUYHBIE U JIIUTENbHBIE pA0OTHI, CO3AAIOIINE PA3IMYHbIC OTACHOCTH;

b) yenoBeveckue HakTOpsI:

1) cBsI3aHHBIE C BO3MOXHOCTSMH Y€JIOBEKa, OTPAaHUICHUSIMA U WHBIMH XapaKTePUCTHKAMH,

2) uapopmanus, KOTOpor ciaeayer o0ecrieunTb HHCTPYMEHTHI, 000py0BaHHE, CUCTEMBI, PaboTy U
cpexy Iuist 6e30MacHOro U KOM(OPTHOTO IPUMEHEHHUSI paOOTHUKOM;

3) MOJKHBI YyUUTHIBATBHCS TPHU ACIEKTa: JAESITeIbHOCTb, Pa0OTHUK W OpraHu3alus, U TO, KaKUM
oOpa3om oHM B3auMocBsi3aHbl 1 BiustoT Ha O3BT;

C) HOBBIC UJIN U3MCHHUBIINECA OITACHOCTH:

1) MOTr'yT BO3HUKATh NIPpHU YXYAUICHUH, U3BMCHCHUU, aJallTAllul UJIN pa3BUTHU pa601mx mponeccoB B
PE3YIbTATE xopomeﬁ OCBCAOMIICHHOCTH MJIN U3MCHHUBUINXCA O6CTO$ITCJ'IBCTB;

2) MOHMMAaHHE TOTO, KaK peajbHO BHIMONHSAETCS paboTa (Hampumep, HAOMIOIEHUE U OOCYKICHHE
OIACHOCTEN ¢ paOOTHUKAMM), MOXKET BBISIBUTb, PACTYT WJIM CHUKAIOTCS pucKu B oOnactu O3BT;

d) BO3MOXHbIE aBapUIHbIE CUTYallUH:
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1) He3amIaHMPOBAHHBIE UM HEOXWJAHHBIE CUTYallMM, KOTOpbIE TPeOYIOT HEMEIUIEHHOW peakuuu
(HampuMep, BO3ropaHue OOOpyAOBaHHMS Ha pabodyeM MecTe WIM CTUXHMIHOe OeicTBHE BOIM3U
pabouero MecTa WM B JPYrOM MeCTe, Iie pabOTHUK BBHIMOIHSIET MOPYUYEHHBIE pabOThHI);

2) Takue CHTYyallH, KaK MaccoBbIe OECHOPSIKH B MECTE, Iie¢ paOOTHHKH BBHIITOJIHSIOT TIOPYYCHHbIE
paboThl, 4TO TpeOyeT UX CPOUHOU IBAKYAIUH;

€) JIJICH:

1) HaxoIAIIMXCS B HEMOCPEACTBEHHON OMU30CTH OT pabodyero Mecra, Ha KOTOPBIX MOKET BIIUSATH
NESTENHPHOCTh OpPTaHU3aIuU (HAIIPUMED, MPOXO0KHUE, MTOIPSTINKH HIIA HETIOCPEICTBEHHBIC COCEIN );

2) paOOTHUKH HAa MeCTax, HE KOHTPOJIHPYEMBIX HEMOCPEICTBEHHO OpTaHU3AIHEH, HarpuMep
MOOWJIbHBIC PaOOTHUKU WM PAOOTHUKH, KOTOPHIE BBIE3KAIOT VISl BBIMOJHEHHUS PAOOTHI B APYroe
MecTO (Hampumep, MoUYTaIbLOHBI, BOJUTEIN aBTOOyca, 00CTYKUBAIOITUH ITEPCOHAN, BBIC3KAIOIMINNA 1
BBITIOJTHSIOIIUI paOOTHI [0 MECTY HaXOXKICHHS 3aKa3unKa);

3) HalOMHBIE PAOOTHHUKH WJIHM T€, KTO pabOTaeT B OIMHOYKY;
f) n3MeHeHus B 3HaHUX U WH(POPMALIUK 00 OACHOCTSX:

1) wucrouHMkKamMu 3HaHWH, WHQOPMAMM W HOBOTO IIOHMMAaHHS OIACHOCTEH MOTYT OBITh
OIyOJIMKOBAaHHAS JIUTEpATypa, MaTepUallbl HCCIEIOBAHUIN U pa3pabOTOK, AJaHHBIE OOPATHOM CBSI3U C
pabOTHHUKaMU, a TAK)KE aHAJH3a COOCTBEHHOTO TIPOU3BOJICTBEHHOTO OIBITA OPTaHU3AIINH;

2) 3TM UCTOYHHUKH MOTYT J1aBaTh HOBYIO HH(popMaIHio 00 ormacHOCTIX U puckax B cepe O3BT.

A.6.1.2.2 Ouenka puckoB B o0jactu O3BT u Apyrux puckoB cCUCTEMBI
MeHemxkMenTa O3BT

Opranu3zanusi MOXET HCIOJb30BaTh Pa3IMUHbIE METOIBI i oleHKu puckoB B obmactu O3BT B
pamKax oOIel CcTpaTeruu ymnpaBieHHUS Pa3TUYHBIMU OMACHOCTSMHU WJIM BUIAMH JIESTEIbHOCTH.
Meroa U CIIOKHOCTh OLIEHKH 3aBUCAT HE OT pa3Mepa OpraHu3aluu, a OT ONAaCHOCTEH, CBA3aHHBIX C
BUJIaMU JICSITEIIbHOCTA OPTraHUu3aIuu.

Hpyrue pucku anas cucrembl MeHemkmeHta O3BT Takke cremyer OLEHMBATh, HCHOJb3Ys
COOTBETCTBYIOIINE METOIBI.

[Ipoueccrl oneHkn puckoB aisi cucreMbl MeHemkMeHTa O3bT H0KHBI yUUTHIBATH MOBCEIHEBHBIC
OTlepalliy U peuleHus (Hampumep, MUKOBbIE HAarpy3Kd B pabodMx Mpolieccax, peopraHu3aluio), a
TaK)KE€ BHEIIHME (PAaKTOpbl (Hampumep, U3MEHEHMs] IKOHOMHUYECKOrO Xapakrepa). Meromosnoruu
MOTYT BKJIIOUaTh B ceOs MPOBEACHUE MOCTOSHHBIX KOHCYJIbTALUNA C PaOOTHHKAMH, HA KOTOPBIX
BIMSET TIOBCETHEBHAs JEATEIbHOCTh (HAampuUMep, B BHJE H3MEHEHUs paboyeil Harpyskn),
MOHUTOPHUHT U 0OMeH MH(pOpPMaIMEl 0 HOBBIX 3aKOHOJATEIBHBIX U UHBIX TPEOOBaHUSX (HAIPUMED,
W3MEHEHHE HOPMATHBHO-IIPABOBOM 0a3bl, MEPECMOTP KOJUIEKTHUBHBIX JIOTOBOPOB B YAaCTH OXPaHBI
37I0pOBbsI M 0€30MACHOCTH TPYy/a), a TAKXKe 00eCcIedeHre COOTBETCTBUS PECYPCOB UMEIOIUMCS HITH
M3MEHSIOMIMMCST TTOTPEOHOCTSIM (Hampumep, o0ydeHHe C MCIOJIb30BAHMEM HOBOTO YIIYYIICHHOTO
000pyI0OBaHUS UITM MAaTEPHAIIOB UJTH WX 3aKYIIKA).

A.6.1.2.3 Ouenka Bo3mo:xkHocTell B o0s1actu O3BT u gpyrux
BO3MOXKHOCTEeH cucTteMbl MeHekMeHTa O3BT
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[Ipormecc OIEHKM MODKEH YUYMTHIBATh BBIABICHHBIE BO3MOXHOCTH B obmactu O3BT u mpyrue
BO3MOXKHOCTH, UX MPEUMYIIECTBA U MOTSHITNAI AJIs Yay4llleHus rnokasareneii B oomactu O3bT.

A.6.1.3 OnpenesneHue 3aKOHOAATEJIbHBIX U MHBIX TPEOOBaHUM
a) 3aKkoHOaTeIbHbIE TPEOOBAHUS MOTYT BKJIIOUATh B CE0:

1) 3aKoHOIATENHCTBO (HAIMOHAIBHOE, PETHOHAIBHOE WM MEKIyHApOAHOE), B TOM YHCIIC
HOPMAaTUBHO-TIPABOBBIC AKTHI;

2) yKa3bl U JUPEKTUBBL;

3) npeanuvcanus, BEITYIIEHHbBIC HAT30PHBIMU OpraHaMu;

4) paspereHus, JUIEH3UN U Ipyrue GOpMbI pa3pelIuTeIbHbIX JOKYMEHTOB;

5) pemieHus Cy10B MM aIMHUHUCTPATUBHBIX TPHUOYHAIIOB;

6) 1OrOBOPBI, COTTIAIICHUS, TPOTOKOJIBL;

7) KOJUIEKTUBHBIC TPYIOBBIE TOTOBOPEI.

b) Unble TpebGoBaHMs MOTYT BKIIIOYATh B CEOS:

1) TpebGoBaHMs OpraHU3AIINH;

2) ycioBusi JOTOBOPOB;

3) cornaieHus 0 HalkMe COTPYTHHKA,

4) cornaiieHus ¢ 3aMHTEPECOBAHHBIMU CTOPOHAMU;

5) cornameHus ¢ OpraHamMu 3J{paBOOXPaHEHMUS;

6) cTaHAapTHl PEKOMEHIATEIHHOTO XapaKTepa, KOHCEHCYCHBIE CTaHAapPTHl U PYKOBOJICTBA;
7) 1oOpOBOJIbHBIE TPUHIUIIBI, CBOIBI IPABHJI, TEXHUYECKUE CTICHU(PUKAIINH, PETJIAMEHTHI;

8) obmiecTBeHHBIE 00s3aTENHCTBA OPTaHU3AIMH HIIH €€ TOJIOBHOUM OpraHu3aIlniH.

A.6.1.4 IlnanupoBanme aeidcTBUU

[Inanupyemble Mepel B IEpPBYK0 OdYepelb JOJDKHBI YIPABIATHCA IIOCPEACTBOM  CHCTEMBI
menemkMenTa O3BT u npexycMaTpuBaTh MHTETPALMIO C IPYTUMHU OU3HEC-TPOLIeCcCaMu, HAIPUMEp
YCTaHOBJICHHBIMH Ul YIPABJIEHUS OKPY>KaIOLIeH cpefol, KaueCTBOM, HEIPEPhIBHOCTHIO OU3HEca,
pHuckaMu, GUHAHCAMM UJIH TepcoHanoM. OKHUIaeTcs, 4YTO OCYLIECTBICHUE IPUHATHIX MEp TO3BOJIUT
JOCTUYb HAMEUEHHBIX PE3YJIbTaTOB B paMKax cucTembl MeHexkmeHnTa O3bT.

Ecnu npu oueHke puckoB Obla yCTaHOBJIEHAa HEOOXOIMMOCTh CPEACTB YIPABICHHS, B XOJ€
TUTAHUPOBAHUS JICATEILHOCTH YCTaHABIUBACTCS, KAKUM 00pa3oM OHHU OyIyT OCYIIECTBISATHCS MPHU
(YHKIMOHMPOBAHWUU (CM. pazzien §); Hampumep, OIpeAeiIeHHe, BKIOYATh JIM J3TH CpEICTBA
ynpaBieHuss B paOouue HHCTPYKIMM WJIM B MEPOIPHITHSA IO TMOBBILIEHUIO KOMIETEHTHOCTH.
Jlpyrue cpencTBa ympaBieHHMs MOTYT BBICTYNaTh B (OPME H3MEPEHUs WJIM MOHUTOpPHHIa (CM.
paznen 9).

I[eﬁCTBHH o 06pa60TKe PUCKOB U peajin3aliun BO3MOXKHOCTEM HOJIKHBI TaKKe paccMaTpruBaThLCA B
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paMKkax ympapieHus u3MeHeHusMu (cm. 8.1.3) mns obecrieueHuss OTCYTCTBHUSI HENPEABUIACHHBIX
MIOCJIEJICTBHH.

A.6.2 Llean B 00s1act O3BT u niIaHUpOBaHUE X TOCTHKCHUSA

A.6.2.1 lleau B o0s1acTu O3BT

Henn ycTaHaBauBarOTCS IS TOIJEPKaHKUS W yiydineHus mokasatene B oomactu O3BT. Ilenu
JOJDKHBI OBITH CBSI3aHBI C PUCKAMH U BO3MOXKHOCTSIMH, a TaK)K€ KPUTEPUSIMU PE3yJIbTaTUBHOCTH,
KOTOpBIE OpraHW3alldsl yCTAaHOBWJIA B KauyeCTBE HEOOXOIMMBIX IS JOCTIDKCHHS OXKHIACMBIX
pe3ysibTaToB cucteMmbl MeHemxMenTa O3bT.

Hemu B obmactu O3BT Moryt ObITh 00BEAMHEHBI C IPYTUMHU OHM3HEC-LEISIMUA WU JIOJKHBI OBITH
YCTaHOBJICHBI Ha COOTBETCTBYIOUIMX YPOBHSIX M JUIL COOTBETCTBYIOIIMX (yHKImA. Llemm moryt
OBITh CTPAaTETHYECKUMH, TAKTUYECKUMH U OTNIEPaTUBHBIMHU:

a) CTpaTernuyeckue eI MOTYT ObITh YCTaHOBJEHBI JJIsl YJIY4IIeHHs OOIIed pe3yJbTaTUBHOCTU
cucrembl MeHepkMeHTa O3B T (Hanpumep, HCKIIOUNThH BO3AECHCTBHE LIyMa);

b) TakThueckue 1M MOTYT OBITh YCTAHOBJEHBI Ha ypOBHE OOBEKTa, MPOEKTa WJIM Ipolecca
(HampuMep, CHU3UTD IIYM OT KaKOI'0-TO UCTOYHHUKA);

C) OIEpaTUBHBIE IIEJIM MOTYT OBbIThb YCTAHOBJIEHBI Ha YPOBHE OINEpaluy (HAIpUMep, 3aKpbITHUE
KO’KyXOM KOHKPETHBIX CTAaHKOB JUIsl CHYDKEHHS 1IIyMa).

N3mepenue meneit B obmact O3BT Moker OBITh KOJNMYECTBEHHBIM WM KAa4€CTBEHHBIM.
KauecTBeHHbIE MOKa3aTeNnu NAlOT NPUOIU3UTEIBHYIO OLEHKY, HAlpUMEp MOJIy4aeMyl0 U3 OIPOCOB,
WHTEPBbIO U HaOmoaeHnid. OT opraHu3aiuu He TpeOyeTcs ycraHnaBimuBaTh 1ienu B obmactu O3BT o
KaKJIOMY U3 PUCKOB MJIM BO3MOYXKHOCTEH, KOTOPBIE OHA ONpPEAEIINIIA.

A.6.2.2 IlnannpoBanue qocTHKEeHUs Hejei B odsactu O3bT

OpraHmaum[ MOXKCT IIIAHUPOBATH JOCTHUIKCHUC ueneﬁ Kak Ka)KI[OfI B OTACIBHOCTHU, TaK M BCECX
BMecTe. [1nannr MOI'yT paBpa6aTbIBaTBC$I JJIs1 MHOXKECCTBA ueneﬁ, Korjga sTo HCO6XOI[I/IMO.

OpFaHI/I3aIII/II/I JOJI’)KHA OLCHUTH HGOGXOZII/IMI)IC 11 JOCTHKCHUSA OTHUX Heﬂeﬁ PECYPChI
(dbuHaHCOBBIE, UETIOBEUYECKHUE, 000pyA0BaHUE, HHPPACTPYKTYPA).

I'me st0 mpakTuuecku 1enecooOpa3HoO, Kaxkaas IeNb JODKHA OBITh CBsI3aHAa C IOKa3aTeseM,
KOTOPBIA MOKET OBITh CTPATETUYECKUM, TAKTHUYECKIUM UJIH OTIEPATHBHBIM.

A.7 CpeacrBa odecnieyeHust

A.7.1 Pecypcnl

[Ipumepsl pecypcoB BKIIOYAIOT B ceOs, HampuMmep, TMEepCcoHaN, NPHUPOIAHBIE PECypCHI,
UHDPaACTPYKTYPyY, TEXHOJIOTHIO 1 (PHAHCOBBIE PECYPCHI.

[Ipumepbl WHPPACTPYKTYpHI BKIIOYAIOT B ceOsi, Hampumep, 3AaHUS OpPTaHU3AIlUH, MEXaHU3MBI,
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o0opy/ioBaHUE, CUCTEMBbl OOecrieueHusi, WH(POPMALMOHHBIE TEXHOJOTMH U KOMMYHUKAIIMOHHBIE
CUCTEMBI, a TAK)KE CHCTEMbI aBapUHHOM 3aIIUTHI.

A.7.2 KOMIIeTEHTHOCTh

B KoOMIEeTeHTHOCTh pabOTHHUKOB ClE€QyeT BKJIIOYATh 3HAHMS M HAaBBIKM, HEOOXOAWMBIC IS
COOTBETCTBYIOIIEH HACHTU(UKAIIMK ONacHocTe W ympasieHus puckamu B oOnactu O3BT,
CBSI3aHHBIMU C UX Pa0OTON U pabOUYUM MECTOM.

HpI/I OMMpPECACIICHUN KOMIICTCHTHOCTU JIA Ka)KIIOI\/JI pojin B OpraHu3anuu CJICAYCT HNPUHATH BO
BHUMAaHHE CIICAYIOIINEC ACIICKThI:

a) oOpa3zoBaHWE, TIOJITOTOBKY, KBaTH(PUKAIUIO U ONBIT, HEOOXOIWMBIC I BBITOJIHEHUS
00s13aHHOCTEH, U TIEPEOArOTOBKY, HEOOXOUMYTO JIUTS TTOIICPKAHKS YPOBHSI KOMITETEHTHOCTH;

b) pabouyto cpeny;

C) Mpeaynpexiarolire JICHCTBUS MW CPEACTBA YIPABJICHHS, ONPEICICHHBIE B pe3yJIbTare
npoiiecca(oB) OIIEHKU PUCKOB;

d) TpeboBanus, npuMeHnMbIC K cucteme MeHekMeHTa O3bT;

€) 3aKOHOJATeIbHbIC U MHBIC TPEOOBAHNUS,

f) momuTuky B obmactu O3BT;

€) OTCHIIUATBHBIC TIOCTICICTBUS COOTBETCTBHUS U HECOOTBETCTBHUS, BKIItouas BiusHue Ha O3B T;

h) nenHocth yuactusi paboTHUKOB B cucteMe MeHemkMeHTa O3bT, ocHOBaHHYIO Ha MX 3HAHUAX U
HaBBIKAX;

1) (bYHKI_II/II/I 1 OTBCTCTBCHHOCTH, CBA3aHHBIC C OTUMH JOJIZKHOCTAMMU,

J) JIMYHBIC BO3MOXHOCTH, BKJIIOYas OIBIT, BJIAACHUC A3BIKAMH, T'PaMOTHOCTb H KYJIbBTYPHBIC
pasiinvus;

k) cooTBercTByIOIICE MOAICPIKAHNE KOMIIETCHTHOCTH, MPOJUKTOBAHHOEC W3MEHEHHUEM CpEeIbl WIIH
paboTHI.

PaboTHHKHM MOTYT COZIEeHiCTBOBAaTh OpraHU3allMM B OMPEACICHUN KOMIIETEHTHOCTEH, He00X0MMbIX
JUISL BBITIOJTHEHUS! COOTBETCTBYIOIIUX (PYHKIIMH.

PaboTHHKM JOKHBI 00J1a1aTh TOCTATOYHON KOMIETEHTHOCTBIO JUIs CAMOCTOSITENIFHOTO BBIXOJAa U3
CUTyallUi, MpPEICTaBIAIOIINX HEIOCPEACTBEHHYI0 U CEPbE3HYI0 ONAacHOCThb. J[Isl 3TOro BaKHO,
YTOOBI PAOOTHUKHM ObUIM B JOCTATOUYHOM Mepe MOArOTOBJICHBI B OTHOLICHUH ONACHOCTEH U PUCKOB,
CBSI3aHHBIX C X pabOTOM.

PaboTHUKHM, HACKOJIBKO 3TO MPUMEHUMO, JOJDKHBI TAKKE MPOXOIUTH IMOATOTOBKY, HEOOXOIUMYIO
UM JUIsl pe3yJIbTATUBHOTO BBITIOJIHEHUS MPEJICTABUTENBCKUX QYHKIHMHA B chepe OXpaHbl 3JI0pPOBbS U
0e30I1acHOCTH TPya.

Bo wmuorux CTpaHax HIpPCaAOCTaBJICHUC OecruiaTHOM HOArOTOBKH  IJIA pa6OTHI/IKOB SABJIACTCA
3aKOHOAATCIbHBIM TpGGOBaHI/ICM.

A.7.3 OcBeIOMJICHHOCTD
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Hapsiny ¢ pabGorHukamu (0COOCHHO BPEMEHHBIMH PAOOTHUKAMH) TMOJPSAYUKH, TOCETUTEIH U
JpyTrue CTOPOHBI JOJKHBI OBITH OcBeoMieHbl O puckax c¢ obmactu O3BT, koTopsiM OHHU
MOJIBEPTaIOTCSL.

A.7.4 O0meH undopmanuei

[Ipomecc(p) oOMeHa wuHpOpManue, pa3padOTaHHBIA(bIE) OpTraHU3alUel, ITOJKEH (JIOIKHBI)
obecrieunBaTth cOOp, aKTyalM3alUI0 M pacchulky wHGopmamuu. [Iporecc(bl) AOMKEH (IOJKHBI)
obecrieunBaTh MPEAOCTABICHNUE W TOJYYCHHE COOTBETCTBYIOIIEH HMH(OpManuu, KoTopas AOKHA
OBITh TIOHATHA BCEM pa0OTHUKAM U 3aMHTEPECOBAHHBIM CTOPOHAM.

A.7.5 lokyMeHTHPOBaHHasA UHOpMALMS

BaxHO CcOXpaHATh CII0XKHOCTb JOKYMEHTHPOBAaHHOW MH(OpMalMy Ha MHUHUMAJIbHOM YpPOBHE,
CIOCOOHOM 00€ecIeunBaTh OJJHOBPEMEHHO U Pe3yJIbTaTUBHOCTb, U 3(PPEKTUBHOCTD, U IPOCTOTY.

DTO JOIDKHO OTHOCHUTHCS M K JOKYMEHTHPOBAHHOW MH(OpPMAIIUH, CBS3aHHOW C TUTAHHPOBAHHEM
BBIMIOJTHEHUS 3aKOHOJIATENIbHBIX U MHBIX TPEOOBAHUM, a TaKkKe OLIEHKAMH Pe3yJIbTaTUBHOCTH ITHX
JIEUCTBUMN.

HevictBus, onucaHHble B 7.5.3, B YACTHOCTH, HampaBJCHbl Ha MPEayNpeKIACHUE PpPHCKA
HEeMpeIHAMEPEHHOTO MPUMEHEHUS yCTapeBIlel JOKYMEHTHPOBAHHOW HH(OPMALIUH.

[Ipumepsl KoHGUACHIMATHLHOM MHGOPMAIIMU BKIIOYAIOT B ceOsl MEPCOHAbHBIE U MEIUIIUHCKHE
TTaHHBIE.

A.8 OyHKIIHOHMPOBaHHUE
A.8.1 OneparuBHOE IVIAHMPOBAHNE U YIIPABJICHHE

A.8.1.1 O01mue mo10KeHUud

OrniepaTUBHOE TUTAHUPOBAHHUE U yIPABJICHHUE MPOIECCAaMH HEOOXO0IMMO pa3pabaThiBaTh U BHEAPSATH
10 Mepe HEOOXOJMMOCTH Ul YIy4ILEHHsI OXpaHbl 3/10pOBbs U O€30MaCHOCTU TPYAad, YCTPaHEHUs
OTAaCHOCTEW WIIM, €CIH 3TO NMPAKTHUYECKH HEBO3MOXHO, MOCPEICTBOM CHHKEHHS PUCKOB B 00JaCTH
O3BT 10 MUHUMAaJIbHBIX YPOBHEH, peaibHO JOCTHKUMBIX JJISl IaHHBIX ONEPAaLMOHHBIX 00JacTel U
BHJIOB JICATEIIBHOCTH.

[Ipumepamu ONIEpaITMOHHOTO YIIPABJICHUS MPOLIECCAMH CITyKaT:

a) IpUMEHEeHHE IPOoLeyp U MOopsAKa padoT;

b) obecrieueHrie KOMIETEHTHOCTH PaOOTHUKOB;

¢) pa3paboTKa MporpamMm ILIAHOBO-TIPEAYIPEIUTEILHBIX PEMOHTHBIX pa0OT M MHCIICKITHIA;
d) cnenmukanmy 1 3aKymaeMbIX TOBapOB U YCIIYT;

€) TNpPUMEHEHWE 3aKOHOJATEeNFHBIX M WHBIX TPeOOBAHWN WM WHCTPYKIHMHA TMPOU3BOAUTENECH
o0opyI0BaHuS;
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f) TexHMUeCKUe U aIMUHUCTPATUBHBIE CPEJCTBA YIIPABIICHUS;

g) amanranus pabodero mpoiecca, HapuMmep, MOCPEICTBOM:

1) onmpeneneHus WM NEPECMOTPa TOrO, KaK OH OPraHU30BaH;

2) npoBeieHUs] BBOAHOI'O HHCTPYKTaXKa Il HOBBIX COTPY/IHUKOB;
3) ompeneneHus UK MepecMoTpa MPOLecCcoB U pabouel cpelbl;

4) mpUMEHEHHUs SPrOHOMHYECKHMX IOJXOJ0B MpPU MNPOEKTUPOBAHWU HOBBIX WJIM MOJU(DUKALNU
CYLIECTBYIOIUX pabounx MecT, 000pyAOBaHUS U T.JI.

A.8.1.2 YcTpaHeHune ONIacCHOCTEH U CHUKeHue pUcKoB B o0siactu O36T

Wepapxust cpencTB ympaBieHHs] MpelHa3HadyeHa Ui OOeCmedeHHus CUCTEMHOTO TOoaXoda K
ynyumieanto O3BT, ycTpaHeHUI0O OMacHOCTEHM, a TaKkKe CHIDKCHHIO WM KOHTPOJIIO PHUCKOB B
obmactu O3BT. Kaxkmoe crnemyromee CpeacTBO YIPaBIECHUS pPAcCMAaTPUBAETCS KaK MEHeEe
pE3yJIbTaTUBHOE IO CpPaBHEHUIO ¢ MpeAblaymuM. OOBIMHO KOMOMHHPYIOT HECKOJIBKO CPEJICTB
yIpaBieHUs, 4TOObl JOOUTHCS ycrexa B CHUXEHUU pUckoB B obmactu O3BT 10 MUHMMAabHO
JOCTUKUMOT'O B JAHHBIX YCIIOBUSAX YPOBHSI.

Jlanee mpuBeneHBI IPUMEPHI I WLTIOCTPALIMH MEp, KOTOPBIE MOTYT OBITh BHEAPEHBI Ha KAKIOM
YPOBHE.

a) YcCTpaHeHHE: HCKIOYEHUE OMNACHOCTH; MPEKpAIlleHUE TMPUMEHEHHS OMACHBIX XHUMHYECKUX
BEILIECTB; MPUMEHEHHWE JPrOHOMHUYECKHUX TOJIXOJ0B MPHU IUIAHUPOBAHUU HOBBIX PabOYMX MECT;
UCKIIIOYEHHE MOHOTOHHOCTM B paboTe Wi paboThl, BBI3BIBAIOIIEH CTpecc; yIaleHue
aBTONOTPY3YUKOB U3 ONPEACIICHHBIX 30H.

b) 3ameHa: 3ameHa 4ero-aM0O ONAcCHOTO HAa MEHEE ONACHOE; MEpPEeX0]] Ha OTBEThl HA IPETEH3UU
noTpeOuTeneil B pexuMme OHJIANH; Bo3jaeiictBue Ha puck B oOmactu O3BT B Mecre ero
BO3HUKHOBEHUS; CJIEIOBAaHHE TEXHUYECKOMY Iporpeccy (Hampumep, 3aMEeHa KpacoK Ha OCHOBE
pacTBOPUTENST HA BOJHBIE KPAacKH, 3aME€Ha CKOJIB3KOTO MOKPBITHSA I10Ja, CHH)KEHHE 3HA4CHUs
TpeOyeMoro s 000pyA0BaHUs HANIPSKEHU ).

¢) TexHu4eckue cpecTBa YIPaBJICHUs, peopraHu3aus padboThl I U TO U JIPYroe: U30JIMPOBAHHE
JFO/IEH OT OMACHOCTH, BHEJAPCHUE KOJUIEKTUBHBIX MEp 3aIlUTHI (HAPUMED, U30JISIIHNS, OTPaKICHUE
CTaHKOB, BEHTWIALIUOHHBIE CUCTEMBI); MEXAaHU3UPOBAaHHAs MOTPYy3Ka-pasrpy3ka; CHUKEHUE LIyMa;
3aluTa OT MAaJCHUS C BBICOTHl IPUMEHEHUEM IOPYYHEW; U3MEHEHUE OpraHu3aluuu padoT, YTOOBI
n30exarth pabOTBl B OJWHOYKY, pabOTBl B HEYJOOHOE BpeMs W TEPerpy3Kd WIA s
MIPEIOTBPALICHHS TPECIICIOBAHMS.

d) AZMUHHCTpaTHBHBIE CPEACTBA YIpaBJIEHUs, BKIOYas OOydyeHHE: IMPOBEIEHHE MEPUOANYECKUX
MHCIEeKIMA 0e30macHOCTH  O0OpyAOBaHMs; IMpOBeACHUWE O0OydeHUs Uil NpeAOoTBpaLleHUS
W3JICBATEIbCTB U IMPECICOBAHUIN; yINpaBlIeHUE KOOpAMHALWEH B cdepe OXpaHbl 3I0pPOBbS H
0€e30MacHOCTH TpyJa C JESATeNbHOCTbIO CYOMOJpSIAYMKOB; MPOBEACHHE BBOJHOTO HHCTPYKTaXKa;
yIpaBJIeHUE B YaCTH BOAMUTENIBCKUX YAOCTOBEPEHUH Ha IMpaBo paboTaTb Ha aBTOINOIPY3UYHMKAaX;
MpeJOCTaBlIieHHe HWHCTPYKIMH O TOM, Kak cooOmarb 00 WHIMAEHTAaX, HECOOTBETCTBHSX U
MpeciieIOBaHUsAX, HE OIacasich HaKa3aHUs; H3MEHEHUE pacHucaHusi (Hampumep, OTJENbHBIX
pabouymnx CMEH); yNpaBJIeHHE MPOrpaMMOil MEAWIMHCKOrO HaOMIONEHHs 32 COCTOSHUEM 37J0POBbS
pabOTHUKOB, Ul KOTOPBIX OBLIM BBIBJICHBI PUCKU (HAIpUMEp, CBA3aHHBIE CO CIYyXOM, BUOpaIuei
PYK, HapyLIEHUSIMU JbIXaHWS, KOXXHBIMU 3a00JE€BaHUSIMHM WJIM BO3JCHCTBUEM Ha KOXKY);
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o0ecrieueHre paOOTHUKOB COOTBETCTBYIOIIMMU HHCTPYKUMSIMH (HapuUMep, IO Mpoleaype
KOHTPOJISI BXO/1A).

e) CpenctBa unauBuayansHor 3ammuthel (CU3): obecnieuenue cootBercTByrommmu CU3, Brirodas
OJIeXKTy M MHCTPYKIIUH 10 MIPUMEHEHHUIO U MoAiepkanuto npuroanoctu CU3 (Hampumep, 3amuTHas
00yBB, 3aIIUTHBIC OYKH, CPEJICTBA 3alIUTHl OPTaHOB CIIyXa, IEPUATKH).

A.8.1.3 YnpaBJieHne u3MeHeHUAMHU

Hens mnporecca ympaBiieHUs] HU3MEHEHUSMH COCTOMT B YJIYUIIEHWUW OXpaHbl 3/0pPOBBS U
0€30MacHOCTH TPy/Aa Ha paboYMX MeCTax 3a CUET MHUHUMU3AIMH TOSBICHHUS HOBBIX ONMACHOCTEH M
puckoB B obmactu O3BT B mpou3BOJACTBEHHOW cpejie MPU OCYIIECTBICHHH W3MEHEHUN (Hampumep,
B TEXHOJIOTUU, OOOPYJIOBaHHH, OOBEKTAX, PabOYMX TMPAKTHKAX M TPOIEAypaX, TEXHHUYESCKHUX
cnenuduKanuax, CheIpbe, INTATHOM pacIUCaHWM, a TakXKe CTaHAapTax M perjameHTrax). B
3aBUCMMOCTH OT XapakTepa OXHUAAEMbIX HW3MEHEHUN OpraHu3alus MOXET HCIO0JIb30BaTh
COOTBETCTBYIOIYIO(ME) METOJOJOTHIO(MK) (HallpuMep, TEXHUYECKYI0 3KCIEpPTH3Yy) JUId OLIEHKHU
puckoB u Bo3MoxHOcTe B oOmactu O3BT, cBszaHHbIX ¢ wu3MeHeHHsIMH. HeoOxommmocTh
yIpaBlIeHUs] U3MEHEHUSIMU MOKET BOZHUKHYTh B PE3yJIbTaTe BBHIOJIHEHHUS MPOIIecca TUIaHUPOBAHUS
(cm. 6.1.4).

A.8.1.4 3akynku

A.8.1.4.1 O01mme MoJ10KEeHU A

Iporecc(bl) 3aKyNOK JOJKEH (JIOJDKHBI) UCIIONB30BAThCS JUISl ONIPEIeNIeHHs], OLIEHKU U YCTpaHEHUS
omacHocTe M cHMKeHus puckoB B oOmactu O3BT, cBs3aHHBIX, Hampumep, C HPOAYKLHEH,
ONacHBIMM MaTepHajaMHd WM BEIIECTBAMH, ChIpbeM, OOOpPYJIOBAHHMEM WM YCIyramMu 0 HX
MpUMEHEHHs Ha pabodeM MecTe.

[Ipomecc(pl) 3aKymok OpraHW3aldd JODKEH (JAO/DKHBI) —MpeaycMaTpuBaTh  TpeOOBaHMS,
OTHOCSIIHECS, HAIPUMEP, K TOBAPHO-MaTepUaIbHBIM [IEHHOCTAM, 000pYA0BaHHUIO, CBIPHIO U APYTUM
TOBapaM U COMYTCTBYIOIIUM yCITyTaM, 3aKyIMaeMbIM OpraHu3anuei Uisi 00eCTieueHus COOTBETCTBHUS
ee cucrembl MeHemkMenTta O3BT. Tlpomecc AomkeH Takke YYUTHIBAThH JIOObIE MOTPEOHOCTH B
KOHCYNbTausxX (cM. 5.4) u oomene nndopmanueii (cm. 7.4).

Opranuzanuu ciegyer HOATBEpKIaTh, YTO 0OOpYJOBaHHME, YCTAHOBKH M MaTepUalIbl SIBISIOTCS
0e30nacHbIMHU AJIs IPUMEHEHHUS UX PAOOTHUKAMHU 32 CUET 00eCIIeYeHUs CIeAYIOIIEro:

a) oOoOpyJOBaHHE TOCTABJIECHO B COOTBETCTBHUU CO cHeNUUKAIMEd W TMPOIUIO HCHBITaHMUS,
o0ecTreYnBaroIIUe HAIISKATYIO PadoTy;

b) ycraHOBKHM BBEIEHBI B JKCIUTyaTallMI0 C TapaHTHEH, YTO OHU (PYHKIMOHUPYIOT OJKHBIM
obpazom;

C) MaTepHraJibl MOCTABJICHBI B COOTBCTCTBUU CO CHGLII/I(I)I/IKaI_II/IHMI/I;

d) undopmanus o drOObIX TPeOOBaHUSAX MO MPUMEHEHUIO, MepaxX MPEIOCTOPOKHOCTH U HHBIX
3allIUTHBIX MEpax JI0BEJICHA IO CBEJCHUS U IOCTYIHA.
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A.8.1.4.2 Tloapsagunku

HOTpe6HOCTL B KOOpAWHAIOWH TMPCAIIoJgaract, 4YTO HCEKOTOPBIC MOAPAIYINKU (T.e. BHCITHHUC
HOCTaBIJ_[I/IKI/I) O6JIB,I[3,IOT CliciuaJIbHBIMU 3HAHUAMU, HABBIKAMU, MCTOAAMU U CPCACTBAMU.

[IpumepamMu Takoil AEATENBHOCTH MOAPSAYMKOB MOTYT CIYXHTh TEXHHUECKOE OOCIy>KUBaHHE,
CTPOUTENIbCTBO, IKCIUTyaTalusl, OXpaHa, yoopka u uHble pyHKUuHU. [loapsaunku Takke MOryT OBbITh
KOHCYJbTaHTAaMM WJIM CIEUUAINCTaMU B YINPABICHUH, OyXTralTepCcKOM ydeTeé M B HHBIX
HanpasieHusx. [lepenaya GyHKIMA moapsI4uKaM He UCKII0YAET OTBETCTBEHHOCTH OpPraHU3aliy 3a
OXpaHy TpyJa 1 0e30MacHOCTh PAOOTHHUKOB.

Opranuzanus MOXeT O00ecleYyuTh KOOPAMHALIMIO C JIEATENbHOCTHIO MOAPSIYMKA C IOMOIIbIO
KOHTPAKTOB, KOTOPbIE OJHO3HAYHBIM O0Pa30M OMPEIENSIIOT OTBETCTBEHHOCTH JOTOBAPUBAIOLIUXCS
cTopoH. OpraHuzaiysi MOXXET HCIOIb30BaTh pPA3UYHbIE WHCTPYMEHTH JUIsI OOecredeHus
nesitenbHOCTH oapsimunka B chepe O3bT Ha pabounx Mectax (Harmpumep, MpoIeaypPhl 3aKITIOUCHUS
KOHTPAKTOB WJIM KPUTEPHUH MNpEeAKBATH(PHUKAIINN, KOTOPbIE YYHTHIBAIOT MPOIUIbIE MOKa3aTelu B
007acTH OXpaHbl 370pOBbS W O€30MACHOCTHU TPYyJa, IMOJATOTOBKY B BOMpOcax O€30MacHOCTH,
BO3MOXXHOCTH B cdepe OXpaHbl 3J0pPOBbsl U 0€30MaCHOCTU TPYJa, a TAKXKe MPsIMble KOHTPAKTHBIE
TpeOOBaHMS).

[lpu xoopaMHAIUM pPabOT C TOAPATYMKAMUA OpPTaHHW3AHMU CJIEIYyeT pPacCMOTPETh OOMeH
COOOIICHNUSAMH 00 OIMACHOCTSX MEXIY HEH M ee MOAPSIUUKaMH, KOHTPOJIb JOCTyHa pabOTHHKOB K
ONacHBIM y4yacTKaM M TpOLEAypbl ACHCTBUN B aBapHMHBIX cUTyalusx. OpraHuszanus JOJDKHA
yKa3zaTh, KaKUM 00pa3oM MOAPSTYUK OyJIeT KOOPJAWHHUPOBATH CBOU JIEHCTBUSI C COOCTBEHHBIMHU
npoueccamMu cucteMbl MeHekMeHTa O3BT opranmsanuu (HampuMep, HCIOIB3YEMBIMH JUIS
KOHTPOJISI BXOJA, OTPaHUWYEHHUs JOCTyNa B IOMELICHMs, OLIGHKU BO3ICUCTBUS U YIPABICHHUS
0€30I1aCHOCTHI0), a TAK)KE OTYUTHIBATHCS 00 MHIIMCHTAX.

Opranusanus J0DKHA BepU(UIMPOBATh, YTO MOAPSAYMKH CIIOCOOHBI BBIMOJHATH IeperaBacMble
paboTbl 110 TOro, Kak MM OyJeT pa3pelieHO WX BBINOJHATh, HANpUMEp, YIOCTOBEPSSICh B
CIIEIYIOLLEM:

a) 3aIlMCH B OTHOIIECHUH Moka3atesneil B o0nactu O3bT yaoBiIeTBOPUTENBHBL;

b) kpuTepun KBaIM(UKALINHU, ONBITAa 1 KOMIETEHTHOCTH PaOOTHUKOB yCTAaHOBIJICHBI M BBITIOIHECHEI
(Hampumep, 3a cueT 00ydeHus);

C) pecypchl, 000pyIOBaHKE ¥ TOATOTOBKA K PaboOTe aJeKBaTHBI U €CTh TOTOBHOCTH K BBINOJHEHHIO
pabor.

A.8.1.4.3 AyTcopcuHr

HpI/I HCIIOJIb30OBAHHUU aYTCOPCHUHTIA OpraHu3anvd JOJKHA MMCETb KOHTPOJIb HaAd NCPCIaHHBIMH Ha
ayTCOPCUHT (DYHKUUSMU M WIM IpoueccoM(amu) AJid MOJy4YeHUs 3alllIaHUPOBAHHBIX PE3yIbTaTOB
cucrembl MeHemxMeHTa O3BT. OTBeTCTBEHHOCTH 3a COOTBETCTBHE TPEOOBAHUSIM HACTOSILIETO
CTaHIapTa B paMKax I[epeJaHHbIX Ha ayTCOpPCHHT (YHKIMA U Tpolecca(oB) ocTaercs 3a
OpraHu3aIuen.

OpF aHu3aluu CJICAyCT YCTAHOBHUTL CTCIICHbL KOHTPOJA 3a IMCPpCAAaHHbBIMU Ha ayTCOPCUHI
(byHKIMEH(SIMH) WK TIPOLIECCOM(aMH ), OCHOBBIBASICh Ha CIIEAYIONINX (PaKTOpax:

- CIIOCOOHOCTh BHEIIHEH OopraHu3alv yAOBJICTBOPATH Tpe6OBaHI/I$I CUCTEMBI MCHCIPKMCHTA O3bT
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OpraHu3aIuy;

- TCXHUYCCKAask KOMIICTCHIIMA OpTraHrU3allvuu 110 OMPCACICHUIO COOTBCTCTBYIOIIUX MCP KOHTPOJIA WA
OIICHKE aICKBATHOCTU MCP KOHTPOJIA;

- MOTEHIIMAJILHOE BIIMSHUE IMpolecca WU (YHKIUH, TepelaHHbIX Ha ayTCOPCUHT, Ha CIIOCOOHOCTb
OpraHM3aliy TOCTUraTh 3aIUIAHUPOBAHHOTO pe3yibTara cucremMbl MeHexMenTa O36T;

- 00beM IepeaBaeMoil Ha ayTCOPCHUHT YacTH Mpolecca Wi QyHKIUHY;

- CIIOCOOHOCTh OpraHM3alMM OCYLIECTBIISITh HEOOXOOUMBIH KOHTPOJIb IyTEM HPUMEHEHHUS €l0
Iporecca 3aKyIoK;

- BO3BMOXXHOCTH IJId YJIIYUIICHUS.

B HEKOTOpBIX CTpaHax CYIIECTBYIOT 3aKOHOJATeIbHbIC TPEOOBAHMS B OTHOIICHUU MEPEIaHHBIX HA
AyTCOPCUHT (PYHKIIMH U TTPOIIECCOB.

A.8.2 '0TOBHOCTH K aBAPUIIHBIM CUTYyallMsIM M pearupoBaHue HA HUX

IInansr INOATOTOBKHU K aBapHﬁHBIM CUTyallusiM MOT'YT OBITH CBSI3aHEI KakK C €CTECCTBCHHBIMH, TaK H
TCXHOI'CHHBIMHU U BBI3BAHHBIMH HeﬁCTBHHMH YCJIIOBCKA CO6BITI/I5IMI/I, IMPOUCXOIAIINMHA KaK B pa6oqee
BpCMs, TaK U BHC €IO.

A.9 OueHka pe3yJibTATOB [IeATEJILHOCTH
A.9.1 MOHUTOPHUHTI, U3MEPEHHUE, AHAIU3 U OLIEHKA

A.9.1.1 O01mue MoJI0KeHU A

I[J'ISI JOCTHIKCHHA 3aIlVIAaHUPOBAHHBIX PE3YJIbTATOB CHCTCMbI MCHCIKMCHTA O3bT cJIeayer
OCYHICCTBJIATE MOHUTOPHUHT, UBMCPCHUEC U aHAJIN3 TPOLIECCOB.

a) [Ipumepsl TOTo, 4TO MOKET MOABEPraThbCsi MOHUTOPUHTY M U3MEPEHUIO, MOTYT BKJIIOYATh B CeO4l,
HO HE OTPaHU4YMBAIOTCS:

1) xano0s1 B 00JACTH OXpaHBI 3/I0POBbsI, COCTOSIHUE 370POBhsI PAOOTHUKOB (Uepe3 HAOIIOIeHNE) U
MPOU3BOJICTBEHHOM CpEJIbI,

2) UHIUEHTHI, TPaBMBbl U YXYJIIIIEHUE 3/JI0POBbS, CBSA3aHHBIE C IPOU3BOJICTBOM, a TAK¥Ke KaJIoObl, B
TOM YHCJIE U TCHACHLINH;

3) pe3yabTaTUBHOCTH OINEPATUBHBIX CPEJICTB YNPABJICHUS U yYEHUN MO ACUCTBUSIM B aBapUMHON
CUTYyallUH WIX IOTPEOHOCTh B N3MEHEHUH WM BBEJECHUU HOBBIX CPEJICTB YIPABJICHUS;

4) KOMIETEeHTHOCTb.

b) [IpuMepsl TOro, 4TO MOXKET OJABEPraThbCsi MOHUTOPUHTY M U3MEPEHUIO JUIs OLIEHKH BBIIIOJIHEHUS
3aKOHOJATEIbHbBIX TPEOOBAHU, MOTYT BKJIIOYATh B C€0sI, HO HE OTPaHMYUBAIOTCS:

1) uneHTUQUIIMPOBaHHBIC 3aKOHOAATEIbHBIC TpeOOBaHMS (BCE JIM 3aKOHOJAATEIbHBIC TPEeOOBaHUS
ompeAeneHbl U TOJACPKUBACTCS U OpraHu3alueldl JOKYMEHTHpOBaHHAs HHQOpMAIUsS O HUX B
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aKTyaJIbHOM COCTOSTHUH);
2) KOJUIEKTUBHBIE JOTOBOPHI (€CTIH OHU UMEIOT 00s13aTEIbHYIO IOPHINYECKYIO CUITY);
3) cratyc BBIABICHHBIX IPOOEIOB B COOTBETCTBHH.

c¢) [Ipumepsl TOro, YTO MOXKET MOJIBEPraThCsi MOHUTOPUHTY U U3MEPEHUIO JIJIsi OLIEHKH BBITOJIHEHUS
MHBIX TpeOOBaHMIi, MOTYT BKJIIOYATh B c€0sl, HO HE OTPAaHUYNBAIOTCS:

1) KOJUIEKTUBHBIE JOTOBOPHI (€CIH OHH HE UMEIOT 0053aTEIbHON IOPUINIECKON CHITbI);
2) cTaHAapThI U CBOJIbI ITPABUI;

3) KOpIIOpaTUBHBIEC U WHBIE MTOJUTHKH, IPABUJIA U HOPMBIL;

4) TpeboBaHUs 110 CTPAXOBAHUIO.

d) Kputepuu - 310 TO, 4TO OpraHu3anus MOKeT UCIOIb30BaTh JIsl CPaBHEHUS €€ IMoKazaTeei.
1) Ilpumeps! ABISAIOTCS KPUTEPUSIMH CPABHUTEIBHOTO aHAU3a!

1) C IpyTHUMHU OpTaHU3AIUSIMH,

il) cTanmapTaMu U IpaBUIIAMU;

111) COOCTBEHHBIMHM MPABHJIAMHA OPTaHHU3AIIUN U IEIISIMU;

1v) ctaructukoit B oonactu O3BT.

2) lns u3MepeHust KpUTEpHeB, Kak MPABUIIO, UCIIOJIb3YIOT MIOKA3aTeNu, HallpUMep:

1) ecnu KpUTepUeM CIYXHUT CpaBHEHHE WHIUACHTOB, TO OpraHu3alusi MOXET BbIOpaTh
OTCJIC)KMBAHME 4YacTOTBI, THIIA, CEPbE3HOCTH WM KOJMWYECTBA MHIMJCHTOB, B 3TOM CIlydae
[I0KA3aTeJIeM MOXKET CIIYKUTh OIIPEJEIIEHHAs HOpMaA 110 KaKIOMY U3 3TUX KPUTEPHUEB;

11) €ClIi KpUTEPHUEM CITY>KUT CpPaBHEHHE 3aBEPIICHHOCTH KOPPEKTUPYIOUINX JEHCTBUM, TOKa3aTeleM
MOJKET CITy>KHTb MTPOLICHT BBIMIOJTHEHHS HA JAHHBIA MOMEHT.

MOHHUTOPHUHT MOKET UMETh (OpMY MOCTOSHHOTIO KOHTPOJIS, HAA30pa, KPUTHUECKOTO HAOMI0AeHUS
WM OTpEJeNIEHUs] COCTOSIHUS C IENbI0 BBISIBICHHUS] OTKJIOHEHHSI OT TpeOyeMOro WM OKHIaeMOro
YpOBHSI (PYHKIIMOHUPOBAHUS. MOHUTOPHHT MOXKET NMPUMEHAThCS K cucteme mMeHemxkmenTa O3BT,
IporeccaM WM CpelncTBaM ymnpasieHus. IIpuMepamu ciaykaT NpoOBEIEHHE WHTEPBBIO, AHAIN3
JOKYMEHTHUPOBAaHHOM HH(POpMAINK U HAOIIOICHHUE 32 BBIITOJIHEHUEM PabOTHI.

W3mepenue, Kak MNpaBuio, MOJApa3syMeBaeT IPHUCBOEHUE YHUCIOBBIX 3HAYEHHH OOBEKTaM WIn
COOBITHSIM. DTO HMCTOYHUK KOJIMYECTBEHHBIX HAHHBIX, M OH, KaK IPaBWJIO, CBA3aH C OLIEHKOH
nporpamm obecrieuyeHust 0e30MacHOCTH M Ha30pa 3a COCTOSTHUEM 3/10pOBbsl. [IprMephl BKIIOUAIOT B
ce0s mpUMeHEeHHe KaMOpOBaHHOTO WJIM MOBEPEHHOr0 000pYAOBaHUS AJISl U3MEPEHUS BO3ACHCTBUS
OIIaCHOI'0 BEIeCTBa WM MojicueTa TpedyeMoii 6e301acHON AUCTAaHIIMU OT OMTACHOT'O MECTAa.

AHamM3 - 9TO MPOIECC HM3YYCHHS MAHHBIX JJIs BBIABJICHHS B3aMMOCBSI3HM, 3aKOHOMEPHOCTH M
TEHJICHIIMU. JTO MOXKET NoApa3yMeBaTh NIPUMEHEHUE CTATUCTUYECKUX METOJIOB C MCIOJIb30BaHUEM
nH(pOpMalUU U3 IPYyTrUX MoJ00HBIX OpraHU3aIfii, 4TOOBI TOMOYb B OPMUPOBAHUH 3aKIIOUEHUN Ha
OCHOBE JaHHBIX. [10J00HBII MpoIiece 9acTo CBsI3aH C ICHCTBUSAMH 110 U3MEPEHUIO.

Ornenka (GyHKIIMOHUPOBAHUS - 3TO JACUCTBUE, MPEANPUHIUMAEMOE ISl ONpeAeTIeHUs] TPUTOAHOCTH,
COOTBETCTBUS U PE3yJIbTATUBHOCTH MPEJIMETA OLICHKU B IJIAHE JIOCTUKEHUSI YCTAHOBJICHHBIX II€JIeH
cucreMsl MmeHexMerTa O3b6T.
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A.9.1.2 OneHKa COOTBETCTBUSA

Yacrota u CpOKH HPOBCACHUA OLCHOK COOTBCTCTBUSA MOI'YT BAPbUPOBATHCA B 3aBUCUMOCTU OT
BaXXHOCTH Tpe6OBaHI/IH, H3MEHEHUH YCJIOBI/Iﬁ OKCILTyaTaluu, H3MEHCHHH B 3aKOHOAATCIBbHBIX H
HMHBIX Tpe6OBaHI/I$IX, a TaK¥KC MPOMIIbIX nokazarejei ACATCIIbHOCTU OpTraHU3alluu. OpraHHBaHI/IH
MOKCT UCIOJIB30BATh PA3JIMYHBIC MCTOABI JJIS MOAACP)KAHUA CBOUX 3HAHMU U TIOHUMAaHMS YPOBHA
COOTBECTCTBHA.

A.9.2 BHyTpeHHUIl ayauT

OO0BeM porpamMMbl ayAuTa CIICTyeT ONMPEALNIATh C YUETOM CIOKHOCTH M YPOBHSI 3PEIIOCTH CUCTEMBI
meHemxMenTta O3bT.

Opranm3anuss MOXeT 00ecrednTh OOBEKTHBHOCTh W OECHPUCTPACTHOCTh BHYTPEHHETO ayuTa
MyTeM CO3JaHus mpoliecca(oB), KOTOPbIH(bIe) pa3aenseT(10T) BHIMOIHEHHE (YHKIIH BHYTPEHHETO
aymuTopa W (YHKIMH, CBS3aHHBIX CO INTaTHOW JOJDKHOCTBIO, HIIM JK€ OpraHu3alus MOXKET
MPHUBIICKATh BHEITHUX MCIIOIHUTEIICH TSl 3TOM POJIH.

A.9.3 AHaJIU3 CO CTOPOHBI PYKOBOACTBA

TepMuHbI, UCTIOIB3yEMbIE [UTS aHATK3a CO CTOPOHBI PYKOBOJICTBA, CIICAYET MOHUMATh CJICIYIOIIMM
obpazom:

a) "pUToTHOCTR" O3HAYaeT, HACKOJIBbKO cucTema MeHempkMenTa O3B T moaxoauT opraHu3amnuy, ee
NesITENFHOCTHU, KyJIbType U OU3HECY;

b) "amexBaTHOCTB" ompenenseT, BHeApeHa U cucteMa MmeHemxMenTa O3bT napiexanmm obpazom;

¢) "pe3yJbTaTUBHOCTH" MOKa3bIBaeT, gocTuraer Ju cucremMa meHemkmeHnTa O3BT oxumaeMbix
pe3yIbTATOB.

Het HeoOxoauMocTu 0XBaThIBAaTh 32 OJIMH pa3 BCE HAIPABJICHUS aHAJIN3a CO CTOPOHBI PYKOBOJICTBA,
nepevrciieHHbie B 9.3 a) - g); opraHuzaiuu CleyeT ONMpeleanuTh, Koraa U Kak OyJIeT MPOBOJAUTHCS
aHaJIM3 CO CTOPOHBI PYKOBOJICTBA 10 TUM HAIIPABIICHHSIM.

A.10 Yayumenue

A.10.1 O01mue moJ1oKeHUus

Opranuzanus J0HKHA YYUTHIBATh PE3yNIbTaThl aHAIW3a U OICHKW moka3arenei B oomactu O3BT,
OLICHKUA COOTBETCTBUS, BHYTPEHHUX AyJAUTOB M aHAJIM3a CO CTOPOHBI PYKOBOJCTBA MPHU BHEAPEHUU
JIEACTBUH T10 YIYUILICHUIO.

HpI/IMepr y.]'IyLII_HeHI/Iﬁ BKJIFOYAIOT B ce0s KOpPpPCKTHUpYrOmue ,HeﬁCTBHH, MOCTOAHHOC YJIY4YIICHUC,
MIPOPBIBHBIC UBMCHCHH A, MHHOBAIUH U PCOPraHrU3alunio.

A.10.2 MHuuaeHT, HeCOOTBETCTBHE M KOPPEKTHPYIOLIee AeiicTBHE
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B 3aBucumoct 0T TpeOoBaHUN OpraHu3allMd MOTYT CYIIECTBOBaTh OTAEIbHBIE MPOLECCHI
paccieoBaHUs MHIIMICHTOB M aHallM3a HECOOTBETCTBUN WIIHM )K€ OHU MOTYT ObITh OOBEIWHEHBI B
OJIMH TIIpOLIECC.

[IpuMepsl MHITMAEHTOB, HECOOTBETCTBHI M KOPPEKTUPYIOMIUX ACUCTBUN MOTYT BKJIIOYATh B ceOs,
HO HE OTPaHUYHBAIOTCS:

a) MHIUACHTHI: NaJICHNE ¢ OJAHOW M TOH K€ BBICOTHI C MOJTYYEHHEM TPaBMBI M 0e3 Hee; CIIOMaHHas
Hora; acOecTo3; MoTeps CilyXa; MOBPEKICHHUE 3JaHUM WM TPAHCHOPTHBIX CPEACTB, KOTAA 3TO
MOJKET BbI3bIBaTh pucku B oonactu O3BT;

b) HECOOTBETCTBUS: 3aIUTHOE O00OPYJIOBaHUE, KOTOPOE HE (YHKIMOHUPYET NOJKHBIM 00pa3oM;
HapyHICHUC 3aKOHOAATCIBbHBIX W  HHBIX Tpe60BaHI/II\/JI WM  HCCJIICAOBAHUC TIPCANMCAHHBIM
npoleaypam;

C) KOPPEKTHPYIOIIUE IEHCTBUS (B COOTBETCTBUH C HEpapXHUel CPECTB yIpaBJICHUs, IPUBEICHHON B
8.1.2): ycTpaHeHHEe OIacHOCTEH; 3aMEHa Ha MEHEE OMAacHbIE MaTepuabl; EPENPOECKTUPOBAHNE UITU
MoguduKkays 00OpyIOBaHHMS WM HWHCTPYMEHTOB; pa3paboTka MpoIenyp; IOBBIIICHHUE
KOMIICTCHTHOCTU 3aTparuBacMbIX OMMACHOCTBIO pa60THI/IKOB; HU3MCHCHHUA B 4aCTOTC HMCIIOJIB30BaHUA
WA TPpUMCHCHUE CPCACTB I/IHI[I/IBI/I)IyaJIBHOﬁ 3allluTHI.

AHann3 KOPEHHOW MPHUYMHBI CBS3aH C TPOIEAYpPONH HU3YYEHHS BCEX BO3MOXKHBIX (DAaKTOPOB,
OTHOCSIIUXCSA K WHIUJEHTY WIM HECOOTBETCTBHUIO, MYyTEM YTOYHEHHUS, YTO MPOU3OILIO0, KaK U
MOYeMy 95TO IPOM3OILIO, YTOOBI MOJYYHUTh BXOIHBIC TAHHBIC MJIsi PEIICHUS, YTO MOXKET OBITh
CIeTIaHOo JJIsl MPEIOTBPALICHHS TAKOTO B Oy IyIIeM.

[Ipu omnpeneneHnn KOPEHHOM NPHUYMHBI MHIUACHTA WIM HECOOTBETCTBHS OPTaHM3ALUU CIIEIYET
HCIIONBb30BATh  METOIbI, COOTBETCTBYIOILIME XapakTepy aHaJIU3UPYyEMOr0 WHLHIEHTA HIIU
HecooTBeTCTBHs. OCHOBHOE BHHUMAaHHUE INPH aHAIW3€ KOPEHHOM MPUYMHBI HEOOXOAUMO YJIENATh
npenynpexaeHnto. Takoil aHaau3 MOXET BBISIBUTH MHOXECTBO INPOOEIOB B CHUCTEME, BKIIIOYas
(bakTOpbl, CBsSI3aHHbIE ¢ KOMMYHMKalMeH, KOMIETEHTHOCTBIO, YTOMJISIEMOCTbIO, 000OpYJI0BaHUEM
WJIY IIPOLIEIyPAMH.

AHanmu3 pe3yNbTaTHBHOCTH KOppekTupyromux nedctBuii [cm. 10.2 f)] oTHocuTCs K cTeneHu
aJIeKBAaTHOCTH YNPABIICHUS] KOPEHHOW MPUYMHBI BHEIPEHHBIMU KOPPEKTUPYIOIIUMHU JEHCTBUSIMH.

A.10.3 ITocTosiHHOE yIy4llIEeHHE
[Ipumepsl BO3MOXKHOCTEH AJIs IOCTOSIHHOTO YJIYYILIEHUs BKIIOUYAIOT B c€0s, HO HE OIPAHUYUBAIOTCS:
a) HOBbIE TEXHOJIOTUH;
b) xopolre mpakTUKH Kak BHYTPU OpraHU3aINH, TaK U 3a €€ Mpe/eIamHu;
C) MPEAJIOKEHUS M PEKOMEHIAINN 3aUHTEPECOBAHHBIX CTOPOH;
d) HOBBIE 3HAaHMS ¥ TOHUMAaHKE MPOOJIEM, CBA3AHHBIX C OXPAHOU 370POBbhS U 0€30MACHOCTHIO TPY/IA;
€) HOBBIC WJIM YIy4IlIEHHbIE MaTepUabl;
f) n3MeHeHus B BOBMOKHOCTSX paOOTHUKOB MJIM UX KOMIIETEHTHOCTH;

g) MOCTHIKEHHUE JIYUIIIUX PE3yJIbTaTOB MEHBIIUMH pecypcaMu (T.e. YIPOIICHHUE, pallMOHATH3aAIs U
T.1.).
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